
 
 

DETAILS OF NODAL OFFICER TO CUSTOMER SERVICE AND GRIEVANCE REDRESSAL AT REGIONAL OFFICE (R0)/ ZONAL OFFICE (ZO) - CENTRAL BANK 
 

ZONAL OFFICE SR NO REGIONAL OFFICE NAME OF NODAL OFFICER DESIGNATION MOBILE NUMBER LAND LINE NUMBER  MAIL ID  
 

  ZO AHMEDABAD SHRI PRASHANT DESHPANDE AGM 9422654648 079-71786072 agmoperahmezo@centralbank.co.in  
 

           

 1 AHMEDABAD SHRI RAKESH ROSHAN SR MANAGER 7567883892 079-71786081 operahmero@centralbank.co.in  
 

AHMEDABAD 
2 BARODA SHRI NANDKISHORE VERMAN CHIEF MANAGER 8860084295 0265-2414472 operbaroro@centralbank.co.in  

 

3 GANDHINAGAR SHRI C K GARG CHIEF MANAGER 9466212988 079 - 71786028 operganaro@centralbank.co.in  
 

 4 JAMNAGAR SHRI SANJAY GHOSH MANAGER 9431268589 0288-2676566 operjamnro@centralbank.co.in  
 

 5 RAJKOT SHRI DHARMRAJ KUMAR  9909992087   operrajkro@centralbank.co.in  
 

 6 SURAT SHRI PRITESH SHAH MANAGER 9879794069   opersura@centralbank.co.in  
 

  ZO BHOPAL      operbhopzo@centralbank.co.in  
 

 7 AMBIKAPUR SHRI NEERAJ GOSWAMI CHIEF MANAGER 9616366260   cmoperambica@centralbank.co.in  
 

   SHRI K C MOHANTY SR MANAGER 7008222138     
 

 8 BHOPAL SHRI HARISHANKAR SONI CHIEF MANAGER 7024173565 0755-2551146 operbhopro@centralbank.co.in  
 

   SMT ANJALI BHAGAT ASSTT MANAGER 7024115014 0755-2551146    
 

 9 CHHINDWARA SHRI C.P. NANDESHWAR CHIEF MANAGER 8226003800   cmcreditchhiro@centralbank.co.in  
 

   SHRI ARVIND KUMAR SR MANAGER 7903747908     
 

 10 GWALIOR SHRI N K MANGAL CHIEF MANAGER 7354888663 0751 20402020 recvgwalro@centralbank.co.in  
 

   SHRI ALOK ROHATGI ASSTT MANAGER 8989782975 0751 20402020    
 

 11 HOSHANGABAD SHRI PRASHANT YADAV ASSTT MANAGER 9893773197   operhoshro@centralbank.co.in  
 

BHOPAL 
  SHRI ISHAN VERMAN CHIEF MANAGER 8871946759     

 

12 INDORE SHRI KAMLESH DIWAKAR SR MANAGER 8370012095   auditindoro@centralbank.co.in  
 

   SHRI CHETAN PATTIDAR CHIEF MANAGER 8660017460     
 

 13 JABALPUR SHRI ANIL NAYAK CHIEF MANAGER 8226014333   cmoperjabaro@centralbank.co.in  
 

   SHRI MEENA SHRIVASTAVA ASSTT MANAGER 8226012911     
 

 14 RAIPUR SHRI G C DEWANGAN CHIEF MANAGER 8370019826 0771-4311001 operraipro@centralbank.co.in  
 

   SHRI DINESH YADAV SR MANAGER 8770918811 0771-4311009    
 

 15 RATLAM SMT SAMYUKTHA SHETTY ASSTT MANAGER 6262603306   cm2ratlro@centralbank.co.in  
 

   SHRI RADHESHYAM CHIEF MANAGER 9926402106     
 

 16 SAGAR SHRI MANOJ JAIN CHIEF MANAGER 9926133263   cmopersagaro@centralbank.co.in  
 

   SHRI ABHISHEK JAIN SR MANAGER 9993666061     
 

 17 SHAHDOL SHRI MUKESH KHARE CHIEF MANAGER 8226012556   opershahro@centralbank.co.in  
 

   SHRI SAURABH RAJ SR MANAGER 9111031119     
 

  ZO CHANDIGARH SHRI C.S. CHUGH AGM 9988803085 0172-2702995 operchanzo@centralbank.co.in  
 

 18 AMRITSAR SHRI G.L PANDIT CHIEF MANAGER 9888851878 0183-2502111 operamriro@centralbank.co.in  
 

 19 CHANDIGARH SHRI ASHOK KALRA CHIEF MANAGER 9988690156 0172-2540992 operchanro@centralbank.co.in  
 

CHANDIGARH 
20 JALANDHAR SHRI N.K. AHIRWAR CHIEF MANAGER 9888825910 181-5064904 operjalaro@centralbank.co.in  

 

21 KARNAL SHRI R.K. YADAV CHIEF MANAGER 9179045414 0184-2256322 creditkarnro@centralbank.co.in  
 

  
 

 22 LUDHIANA SHRI BALDEV SINGH CHIEF MANAGER 8054209043 0161-2408361 operludhro@centralbank.co.in  
 

 23 ROHTAK SHRI PRADEEP KANDU CHIEF MANAGER 9370588927 01262-283660 operrohtro@centralbank.co.in  
 

 24 SHIMLA SHRI J.S. MEENA CHIEF MANAGER 9547600991 0177-2813621 opershimro@centralbank.co.in  
 



 
  ZO CHENNAI SHRI SATISH TALREJA AGM 9361908924 044-28883169 agm2chenzo@centralbank.co.in  

 

            

 25 CHENNAI SHRI T CHOUDRY CHIEF MANAGER 7010660417 044-28883139 operchenro@centralbank.co.in  
 

            

 26 COIMBATORE SHRI KUMARAVEL CHIEF MANAGER 8939381222 0422-2398083 opercoimro@centralbank.co.in  
 

            

 27 KOCHI SHRI SADANANDAN CHIEF MANAGER 8943332848 0484-2861202 opercochro@centralbank.co.in  
 

            

 28 MADURAI MRS NALINI MEENAKSHI CHIEF MANAGER 8489945253 0452-2526752 drm1maduro@centralbank.co.in  
 

            

 29 TRICHY SHRI U AMBIGAPATHY CHIEF MANAGER 9944014425   opertricro@centralbank.co.in   
 

          

CHENNAI 
30 TRIVANDRUM SHRI ANIL BABU CHIEF MANAGER 9633854899 0471-2464735 operthriro@centralbank.co.in  

 

                     

31 BANGALORE SHRI GURURAJACHAR CHIEF MANAGER 9538893712   cmoperbangro@centralbank.co.in  

 
 

    
 

          

 32 HYDERABAD SHRI G V RAMESH CHIEF MANAGER 6304903704 040-23468920 cmoperhydero@centralbank.co.in  
 

            

 33 VIJAYWADA SHRI M VISWAPRASAD CHIEF MANAGER 6304906604 0866-2475943 cmvijaro@centralbank.co.in  
 

            

 34 HUBLI SHRI V V S PRASAD CHIEF MANAGER 9538867536   cm2hublro@centralbank.co.in   
 

          

 35 WARRANGAL SHRI AMBA DAS CHIEF MANAGER 6303929009 040-23468992 cm2wararo@centralbank.co.in  
 

            

 36 GUNTUR SHRI P CHANDRASHEKHAR RAO CHIEF MANAGER 6304906606 0866-2474998 cm1guntro@centralbank.co.in  
 

            

 37 VISAKHAPATNAM SHRI B K PRASAD CHIEF MANAGER 9441829763   cm1visaro@centralbank.co.in   
 

          

  ZO DELHI SHRI SUJIT KUMAR AGM 9650104428 011- 42827820 complaintsdelhzo@centralbank.co.in  
 

           

 38 DEHARADUN SHRI VIMAL KUMAR CHIEF MANAGER 8859504254   armdehrro@centralbank.co.in  
 

 39 DELHI-A SOUTH MS. NITASHA MALIK CHIEF MANAGER 9871758491 011-42827338  operdelaro@centralbank.co.in  
 

 40 DELHI-B NORTH SHRI ANIL THUKRAL CHIEF MANAGER 7838788855 011-23950684  operdelbro@centralbank.co.in  
 

DELHI 41 
      operdelcro@centralbank.co.in,  

 

DELHI-C CENTRAL SHRI S K BHATT CHIEF MANAGER 9999729532 011-41029014  
cmoperdelcro@centralbank.co.in  

 

    
 

 42 JAIPUR SHRI ANIL JINDAL CHIEF MANAGER 9654005051 0141-4913586  cmoperjaipro@centralbank.co.in  
 

 
43 

   9460919891                
 

 
JODHPUR SHRI A S CHAUHAN CHIEF MANAGER 9602097101 0291-2644652 

 
cmjodhro@centralbank.co.in 

 
 

    
 

 44 KOTA SHRI B.L. MEENA CHIEF MANAGER 8696913817 0744-2320905  drmkotaro@centralbank.co.in  
 

  ZO KOLKATA Ashok Kumar Singh CHIEF MANAGER 6292191378 033-22310782 operkolkzo@centralbank.co.in  
 

 45 BHUBNESHWAR SHRI LAMBODAR BEHERA CHIEF MANAGER 7064431301 0674-2397551 operbhubro@centralbank.co.in  
 

 46 COOCHBIHAR SHRI TAPAN SAHA CHIEF MANAGER 9733209903 03582-231102 opercoocro@centralbank.co.in  
 

 47 DURGAPUR SHRI JAYANTA DAS CHIEF MANAGER 8695624206 0343-2504280 operdurgro@centralbank.co.in  
 

 48 NORTH KOLKATA SHRI RAJIB BANSAL CHIEF MANAGER 6292191378 033-22313342 operkolknro@centralbank.co.in  
 

KOLKATA 
49 SILIGURI SHRI DIVYENDU SARKAR CHIEF MANAGER 8136037112 0353-2643743 opersiliro@centralbank.co.in  

 

50 SOUTH KOLKATA SHRI MANOJ KUMAR MONDAL CHIEF MANAGER 9955440132 033-22627873 operkolksro@centralbank.co.in  
 

 51 BARPETA SHRI BIBHUTI BHUSAN JHA CHIEF MANAGER 9127051573 03666-261890 operbarpetaro@centralbank.co.in  
 

 52 GUWAHATI SHRI KESHAB RAO CHIEF MANAGER 8886911811 0361-2451888 operguwaro@centralbank.co.in  
 

 53 UPPER ASSAM SHRI MANISH DUTT CHIEF MANAGER 8989632211 0376-2322905 operupparo@centralbank.co.in  
 

 54 JALPAIGURI SHRI PREM CHAND MULLICK CHIEF MANAGER 9735011006 0353-2641590 operjalpro@centralbank.co.in  
 

 55 BANKURA SHRI SUMIT KISHORE CHIEF MANAGER 9394094370 03242-252052 operbankro@centralbank.co.in  
 

 56 SAMBALPUR SHRI KISHOR KAR CHIEF MANAGER 7381041471 0663-2522798 opersambro@centralbank.co.in  
 



 
     

9340360649 
 complaintsluckzo@centralbank.co.in, 

 

  ZO LUCKNOW SHRI ANKIT SRIVASTAVA MANAGER  operluckzo@centralbank.co.in 
 

 57 AGRA SMT SHRUTI AGARWAL SR MANAGER 8859502888  operagraro@centralbank.co.in 
 

 58 AYODHYA SHRI JITENDRA NATH MANAGER 9135904891  operayodro@centralbank.co.in 
 

 59 BAREILLEY SHRI MEENAKSHI SINGH SR MANAGER 8303716063  operbarero@centralbank.co.in 
 

 60 DEORIA SHRI SANJAY KUMAR MANAGER 6388035347  operdeorro@centralbank.co.in 
 

LUCKNOW 61 ETAWAH SHRI MUKESH MUKUL SR MANAGER 7903884450  operetawro@centralbank.co.in 
 

 62 GORAKHPUR SMT DOLI AGARWAL MANAGER 9336461805  opergoraro@centrallbank.co.in 
 

 63 JHANSI SHRI KULDEEP SINGH MANAGER 7908673906  operjhanro@centralbank.co.in 
 

 64 KANPUR SHRI C M TELANG CHIEF MANAGER 8795816298  operkanpro@centralbank.co.in 
 

 65 LUCKNOW SHRI NISCHAL SAHU MANAGER 9918002150  operluckro@centralbank.co.in 
 

 66 MEERUT SHRI SRIKANT VERMA SR MANAGER 8303713804  opermeerro@centralbank.co.in 
 

 67 VARANASI SHRI MITHILESH RAO MANAGER 9236106769  opervararo@centralbank.co.in 
 

  ZO MUMBAI SHRI P K DAS AGM 9894462447 022-40345823 agm2mmzo@centralbank.co.in 
 

 68 MRO SHRI A D SARKAR CHIEF MANAGER 7602853478 022-40345867 cmoprmro@centralbank.co.in 
 

M.M.Z.O. 69 MSRO SHRI A K JHA CHIEF MANAGER 8879128470 022-62531237 cmcreditmsro@centralbank.co.in 
 

 70 PANJI SHRI AJEETKUMAR KC CHIEF MANAGER 8148609810 0832-2425106 cmpanro@centralbank.co.in 
 

 71 THANE SHRI JAYKUMAR SINGH CHIEF MANAGER 9049629629 022-25332943 cmthanro@centralbank.co.in 
 

  ZO PATNA SHRI VIJAY PAL SINGH RANA AGM 9988690453  dzmpatnzo@centralbank.co.in 
 

 72 DARBHNAGA SHRI SATYA NARAYAN PRASAD CHIEF MANAGER 9955899600  operdarbro@centralbank.co.in 
 

 73 DHANBAD SHRI M P PANDIT CHIEF MANAGER 8298199766  operdhanro@centralbank.co.in 
 

 74 GAYA SHRI DINESH PD SINHA CHIEF MANAGER 7002479155  opergayaro@centralbank.co.in 
 

 75 KATIHAR SHRI AJAY PRAKASH GUPTA CHIEF MANAGER 9693910301  operkaro@centralbank.co.in 
 

PATNA 76 MOTIHARI SHRI SATIS KUMAR CHIEF MANAGER 9534397041  opermoro@centralbank.co.in 
 

 77 MUZAFFARPUR SHRI SANJAY KUMAR CHIEF MANAGER 8406902283  opermuzaro@centralbank.co.in 
 

 78 PATNA SHRI ARUN KR SINGH CHIEF MANAGER 9470076969  operpatnro@centralbank.co.in 
 

 79 PURNEA SHRI RAJIV RANJAN JHA CHIEF MANAGER 9123140698  operpurnro@centralbank.co.in 
 

 80 RANCHI SHRI SATISH KUMAR CHIEF MANAGER 9570900444  oprrancro@centralbank.co.in 
 

 81 SIWAN SHRI SANJAY KUMAR SARMAH CHIEF MANAGER 8406902272  oprsiwaro@centralbank.co.in 
 

     

9607046667 
 operpunezo@centralbank.co.in, 

 

  ZO PUNE SHRI MANOJ KUMAR SINGH AGM  dgmpunezo@centralbank.co.in 
 

 82 AHMEDNAGAR SHRI ALOK KUMAR CHIEF MANAGER 7350087212 02412779060 opernagaro@centralbank.co.in 
 

     

7798881424 0724-2401013 
operakolro@centralbank.co.in, 

 

     drmakolro@centralbank.co.in, 
 

 83 AKOLA SHRI DYANESHWAR TAPRE CHIEF MANAGER   cmakolro@centralbank.co.in 
 

 84 AMRAVATI SHRI SHEKHAR DHONGADE CHIEF MANAGER 9619600961  cm1amraro@centralbank.co.in 
 

PUNE     

8390903463 0240-2332053 
operauraro@centralbank.co.in, 

 

85 AURANGABAD SHRI PRAKASH M SHENDE CHIEF MANAGER drmauraro@centralbank.co.in 
 

 
 

 86 JALGAON SHRI RUPESH KUMAR SHARMA CHIEF MANAGER 8294514221  cmoperjalgro@centralbank.co.in 
 

 87 NAGPUR SHRI MILIND TARE CHIEF MANAGER 7262099444 7678, 2532824 Extn: 23 opernagpro@centralbank.co.in 
 

 
88 NASIK SHRI KAMAL S RAMNANI CHIEF MANAGER 

7798986454 0253-2353598 opernasiro@centralbank.co.in, 
 

   armnasiro@centralbank.co.in 
 

 89 PUNE MS C S GEETA CHIEF MANAGER 9923200364 020-26132619 drmpunero@centralbank.co.in 
 



 
90 

 
 
SOLAPUR  

 
 
MS PRATIBHA BADURKAR  

 
 
CHIEF MANAGER  

 
 
8879794550 

 
 
cmopersolaro@centralbank.co.in 


