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fns . AeE BT A7 AT

SRl R el

yaer fe9Teh Ue YT shidanrt aifrentit ot wa o, 118 a1 wewm

forr Szaee wfera,
TETH STRTHT Talf 7 BIaeh YW |

79 T fag o 2023-24 ¥ qI9 HT IF €. T
forr o T 3TET T IR HIA 9Tl €. FH T
TYered 3T T et o QT 37 .

fomer o 2022-23 ¥ AR S 7 TR 1 T3
foram & T ST Tftomy off SEaR T 2. ard |’
4 U T & ®9 § et w1 fFar iar € a
TR FeaR ST & §. Uge oo 3N 3fear §
TH 3 HIelse o €9 H U Tehsladl & T 370
T R 3T T ST T Toft A& <l a1g AIfST
T 9T HT A

T T T HT SR HT I §g W § el R
- ofted &1 )@ €. dfeRT o1 afera o
I AR Heq ag7 Tt 7 7 fefraa dfem o

T T I T SR § TART 7€ FAg S e foh
T 39 UTEeh! bt Tefstaer sfert o foT dreanfed
#, 3% fefSea aferT & IR & 0 SRt &
3% -1 TR TMeeh JaT T e T Ja9s
T =1feT. TR T U ohl @M § WIRaTReh
STTERT ST &Y AT =118T.

ITRET o T IS hl TGN HG€eh o e H Toh
39 % TT H B HIAT A, 3T T AT BT
T | TRt U1 ohi o e fiersier o6 319 Jamg
FH =1t forad oft e foita o o6t wonfcd 9
T4 99 A § 9T for T 6.

Faae foq o 2023-24 # &7 gdg= fefsea

ek QT U hal f9d T8 9k & Ta ol &9
3T 37ferer SeorE T o1 Teh.

T ST ekl §. Ueh Sk 1 0 ST Sk WTeh &
TaTSe | U7 T €. 9P e T A 379 el
Y & oo H ST @IaT @il GehdT 7, %7 3TaeT
T FhT ¢, THS a7aT Goell B, BT TEET T
TohdT &, Sfda e, shfea oh1e & fofT 3Tae &t
Tehel €. T8 T TE hITAT -3 T TohelT T
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FIYW TAR §F & a9 2022-23 & IMER
ShTE TROTHT o feTT 3T et ot TS orerg e
. ST H T Ot Hease Tferlt o o o)
& TR T @e TRUTH T oI gIN R,

S T et & & S e feRar € AR <9
& YIS SoF T qAT ST TRGRer TH
T O T o foae g9 o1l aIga ofem 9wt
T HTATR. B T8l § 3T 98 1 hiT &,

TH ST UTEh AT oh! FareH ST BT 3Tq
ekt o T fAaT SHaeR AT SN TTeeh
ST TR FaT Y HLAT SN, 0T JLATal i
SIS T 9T B $Heh 31fal<h gAR vmaEn
TRER W= 37T NMhYeh T Teryd glaemsit
T I I ST, THeer e samfs st=at
IR HEH ¥ T/ =T, TR T T
fopalrr gnfe Toff gea oT=aft afehTT Sheem
H g =T,

T TSt o R H e €. §9 ¢ I D
STeRTT deTeTST o STTHTT 0T ShTH Y TET 8. &
W I TSTATSIYE! ST ST, T & 3T

T A Tt Afh o fore eft fewme g € - amrea

TTEh! ol off S feTq IR T I, HTEeh
T AT ST =T fof TH-TTHeeh o e
Y 9% I W & oF-37 W THA €, TE
TS ST & W ST w-2 oft
ohd . 3T WA T SR @i Gorar

e Gehd &. T o [Tl TS & Fohdl ©.
THRT Sk T I T AfhT F ToHTaATST i T
T gfaen &1 319 et aeh TEET = €.
IR R RS B
TR o T8 ©. T8) TXORIT sfent o Hreas
q i TR Y FHMIEE Ja1 T R T
T 0 31ftR o ufa off STTeen © e 3eh foe
forrr S et TR ot e v
eI S

Tg A @, W &9 feq-wfafer sga¥ st
@mmﬁa‘rmmﬁmﬁ 3 9T




firr e wfer,

e atft-anft o 2022-23 77 NG
AR Sk o YR oy ¥ 31 qeft 7
Tifeh TUR. I8 TAR A Jae Feemen
@ & SE&R! AUERt ft .6 @ &
YT TG H ST Teloh GIRT 1 TS AT T
2 guiom 7.

T T T ST H WA ISfT g §
Iga 3y TR 81 g 7. AT 1
379 T fav oReR qe difire T @ T e,
379 I S VRGN A Y 5 F T T &
e 37T HEES ®F o AT § 9 TR
& ST e ST ek © ST fo e 39
IIET ¥ ST ISt 7. @il @i, @ 3 3
STHT AT AT T, 310 WId ¥ g6t @
U7 ST S T 37 farT v # S R
T G 7. TH 370 Teah! ol 3 Tt Smyfen
T Je TR §. Tehl b fefetea st
o fore e feram se.

T forg o # THRT T 1 ST gig ) S
TMfeT. TH HET SIS HI qgH | M
T SR, T, Shicisi qe STaTE &t H
Tuyeh hY. TET TR STTeh< ShTeT QT Eie

o T fordl ST =nfew. Trer € smaiies e
& T ¥k HTeh =Te] WY GeaTT L. T
3T TG & 3T U o SATMAT o =]
QT 3799 3T F8] Gra =fel.

3T 0T WIOER! ¥ R 9w FH1 16,
THAR FT @I § AU 1 81 ¢ LT TET ST,
TAUST B T ThTe GHRTHS hTdaTal b
ST, 34T TR AT @l 7 a¥el ohid o
fo a+ft s fore ST =feu. ST 3frevaeh
T el THYT 3Tfe ATeaw off ST ST,
THRT JATE TREAE @il | ageit Sl TWh
ot g =feT.

TH ST el 1 TAIS TaT HSH HTAT
TMET. TRl T TAN FAER WYL BT
TET. ITeh! THATS T Halgseh I 1T
ST, BH UTeehi § AYT GaHl & Horeaey
3T gt Ul o WA 3T AT Gerand
WW?@WW%W%
Wﬁwﬂm |
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forr Sgemee wfer,
e AT Talf £ TTfaeh JHATH |

e s W AR § W o
TR 1 I o T T Sffeh e
e B, ST € T8 SaH SRt & g
¥ e o WTEeh AN SETeht el sferT
Hfereh FoTE T T © o AT TEHT Al SR
SIS 5 SR TG ST AT S
T Toh.

e o fefizer w9 & g 8. e dfm
& AT ¥ Al fo v 7 oy stfuent
e - X W 2. fefee dfT
24x7 & WXt €. fefsea ofem & =g
welfere el &1 e 3 for g et G 3
er arefirsh gfererser of €.

TC T F Wt ST FT TS R WO BN
T 3. TR EY ST AT o1 et HTe
+ft Ted ¥, 39 I 3 TR TG THE
Wt e S Srehen Il & <@ T6E hid

far ST gfgarT w7 o for vitew, faomy K T Quft Sraed @ 33 4 § - afeafen

T FIRgTeR Sft TH &t T T ST U9

¥ TgfT SR RIS T SR o TR IR
WS 3T ST T T, HTET T S A
AR ST P YT T HeTsTeh & &
foram ST, vIRET ® T Wt YR & U
GETE 1 9 A Te e, I § S 3t
At TR FT, FaT TF STAER T g
B ST =T,

I AT BT e fo ST 37T ey Wt
ST 01 7 fefiree 4 e <7t = it
. 3% fefSTear SferT o wet ofiK gfaersye
T Gfed g ot o wel o ST dar wa
T T FAY ST WU € T8 AT =T,
AfeRTT 3 wreEm  ForT W ST & 79 hred
Ut hT el 7. SHY ST YT ek 3T ST

T 99, THT T o Toff e T |,

T T Sﬁqﬁ:ﬁ'

(o et
FrUTeTeh YT

y -
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THR Sk 1 e UFhT YATEE o T 3ich o HTEAH
T TEat IR 37T gt Yaermse e ¥ Hag Al
W AT 95T STFeeES §. Joreh faumet FeRTfera
T ATel I8 Ygarsa qraeeT O HIagal St 3T
fommet =t dfe nfafafust 0 soR Tmfed fHan
ST 8. AN ATl orgeh! & oy off 7% ue
IR AT €.

TF 37 TT T T AfHT T R & T T
eI STreReoT TR ¥ ©. 39 37 # THY wafud
3 TR TR foh T %

U T w1 SR fefeea dfeT 2. feftea sferm
¥ YT HEIS, WU, SO 3eIfe o ATeAw
SR o T T et oft et & off fepe ST EeRa
. dfep Janefi & fow = 1 o &1 T §
3T T STTAYAhT el eI

Ife & TR 91H BT A1 HE A TR R § el
ST ® R ¢ o ATy g T o S

A e T e B 2. g R Freor st
=it €. o g foraior & arefereh Heeayut yfenT BT
frde et B, ST8T AT AR AR Tt ot
370 TfT o JTOTT SRt T&T R Hehdl! off a1 3T
AT T BT &7 H TR0l o he § et T
Tl €. % & & H 9gR W T T 7. Tel TF
for <¥7 % Hates i W off FwAIAe T Ll
S SifE W)l # o 3T TgeT TR s
R

T # AR 7 fofer €6 9ga SR § T
forfer At 61 oref ® T UREm w7 forfer g
Wsﬁaﬁrmﬁﬁ_ M ST =T, A TfE

afe g # T 2 o g # forlt a6 et TR - TR o




e sreaTeraT 2 erelT ywuts wa
el T ae @ ot STy

S i et a8 e ko g

3K MY § & ot fwior gem. guwt e fmior S
3f 78W & AT § B3 §, ST THIST o ToTer & g
ST TToreereha & o & ST € St &6t off. 4 A 59 7
TSR W17 Tee ofeh <hTel 1 3@ §, T SSIRI §Tef T8t
o TATST o BT &7 H T ol Waa et g3 off, 39 99
o forar 7 e foféae off axor ot o wemafie St §
off e T W) TEet oft. FE R € fo afess g
Hfem ot of afeeelt 3 for omewt g E

YT ohTet & &1 S 7 FHTST o forehTd T8 ST H 378
INTEH G € . gug-guE W AR % 9T %9 § 79 uffe
I 3T . THIST o &X §F H R BT ST &1 I R

A T H ARAT T GArT v ' o Wre-arer
TSI, ST, 31, o geft &t 5 7% o Tere iR
Ik off 2.

379 TR haet BX AT TS 7o & THfAa T R, o
TRT ST W, GRS T GTEAT ST GIHAT R TET @ Al
Tt AT T Fomgal § off U7 U= T .
SIS ART Tpal oht fRTFRTeRT § Topt 3TTToTeh TeelT ohi
e off . SIS AR U W, T, 9% ok WA-TY
YT BT AT FHTEA ATt Tgafa of 8. oFeordrd T
FUR Y JET THIUHR a1t &7 7 579 TR g
HfgemsTt 7 1Ot U oot Y% €, o TeTh AR
vt o1 IR 7. 39 Ufued ® e €, < HeR,

fedl WM, AT Y, TeUfd wgrEml, 7Y
I 31 o T oS T

feh # T ST & T I, # 0 9, & T F
Y- T T UE 1 AT 31X TR siferspmt ot §, o)
& WY T IS o 1] bl HeTHifd T AhT T Toh
T €, TR €9 59 Al ST yeftifa faeT A w T

TR I AfEeT GHeoT 1 I €, STel e 7 el
ffere S Ty Afeeel & WY el =er T € dfeeh
37 G Afeenat o1 off Qe qeT = § S oreft oft
fireqT, TaTees, Qe Y gX . 39 [ H WY AHT T
& Hge TIherto B, SO TATET o WA ¥ ST
&7 AfeaT FIThHenToT o &7 § Hay "ecqul YfHenT e
TET ®. o 7 wfgeret 1 foxia waayH, foxia ameman
e N9 aar We o ©. 579 sRor 3% §heT
QroTfsTeR STk TR AT €% &,

I TR A SThT Haradt &1 a9 330 & ohA H
Aigael hl TTedTed i o 3239 ¥ (fawme T Trior
IR H) F68 2013 | Th FST HeH I3MAT. TWHR o
T e T AfEereT S GATT S97 o JUH Aige 3w
TTYT BT, YR AT sioh (STwsit) St T & Trey
Teh 4 I SfhTT el & Sht YRS g8 STewsit T Y
T Afgenatl o WE-Herd 9e (THuesi) & fau foamd=
AT STTeY HITAT §. SHeh STl Afeenail ot feren
Tfafafert & YRR SQrT o Sums 1 3LYT €. SuHe
T T TIST TR AT ©- *“HIEET TTIheRoT, WA
T YIHEH0T, TR G, FHAERT sfean)”” St WE
¥T F TR 9Ifh T ST R,

TS, T G T 1 S, 1894 I, TG TTa S Hifass e, $7ehT S
| SFER 1894 ST ShITohTaT § g7 o, fosi & i ‘g’ iR fagm sa § ‘T9.wH. 99’ &
T S T

T o foreT T T R



CENTRALITE @

9T % ¢ wigersit T fafve &9 % o107 ey 3 ggew
T Ui fear §. STt et AT Siya ST wferT 81 e ©.
e 3T e fHfed TIfwat o S o <.

T fqSehTe & STIER- R St € wed €, ot
Hi gew.” A & faw @t it 1 9% 9= Tehen Wit
€. 3TIST STHTT 9Ge TaT © 37 39 aeaa # A1 et of
i Tt et

ST & e Ut ¥ off TR qeN o Y F e
THRITERT =IeT T 8. S8 TS qehiioh! BT AT Seetd e ol

3 URGR & Ufd e o1 fideT wid gu ST
TR T T ST T & o1 B A T 9 gl
Y GIHAT R TR, T T B 7 T © S NIk o RIS
Tk TR o 37T TohTd ST Ued &

&1 T, ST IS “

TaTT Tt H et ST ffeRT e T R,
TISTTST AT 1963 oY €T (3)3 o Siaia Srfvard & | fgemdt St
foru I aTet ST
1 |9 oSt General Orders
2 | g Resolution
3 | oo Circulars
4 |fm Rules
5 | ovTEfaes A7 o= yfaaeT Administrative or other reports
6 |3 fagfaar Press Release/Communiques
7 | dfaem Contracts
8 |a™ Agreements
9 | sTFfear Licences

10 | ffaeT oreg Tender Forms
11 | A Permits

12 | fafeer germ Tender Notices
13 | 3¥fergermg Notifications

TS & e TG ST ATt Afqoe T TSt I

—
N

Reports and documents to be laid before
the Parliament

“ifrer TITET & T HehR o 3TU] /I ST & ST ST G, 379 I 97 Jes 71 619 &
T E T,

T GeTe Se ot e §.




8141?? 1975 1 FARS W ¥ Y& gl Fe

Afee faad T ST T a9 8 ATE ol R fag
H HAIT ST T, W0 L W 13 BT BT G AT,
% S feaq & TP Afear feaq & §9 H 7A@ ST
?. ST g7 Sevd fafiw &t & e o TE) Afeasit
% Ui G, FOTET 37X I ek I gU Aigemsd
3R, TTHifaer 3 WrTiSTer Sudfed) te wigrgar
T TIYEFAT ST STTT T 2.

TR G T & T QIS o7 Tk 3T ST TR R, T
foT <97 o7 forenT™ %k ST €, BAR WA 97 § 1T b
TN Tel I eI <o Tt |, Syfeh Rt T #
AT I 3T 9 TET & 31X THR G a7 < &
forehT % wEagu ArTe T W E

T F gewier, i, 44 o qHar S T Hise €
fopatt off THTST BT SheaT AT & o7 Y & ST Hehet &
T HIE T HE S F F S A 7, A T8 FC
fe@mdt &,

T B e 3R FeTeiierr geut ¥ o sifues 7. TR
I AT ¥ WY TR gl § X o1 fSEaIREr
T F # T e RIS § e i
qRee et g8 oK 3T ®.

9T H wE wfgaret 7 AT &7 ¥ 7 ey iR g
T T U e 7. i T SAeiard T ST
Ree® 1T BTent ST oTe! 31T STTSTre o o 3o wmoit

T TR < .

TR T IO B TG H 8 Gifard fohan € fob ow afere Tet
AT 8. T 3 W T€ 30 TreATel ¥ g off Tt
3K S &g # off KT Gerell . TR R 9 A @,
5 T, 91 fBT et 3YH g ®F § STHRT AT HTT
Sl

JIfh T T & AR
T R SHa o areft

TR & T F Sfa ST ST BT S, TR 3 Sfa # o6
TRER & Ge@l ot @ 1@ HIt 8. S TRER T g
off gee Fwt SR TS ], O 9% SHHT G T HIAT
®. 9 5T ohT ShIT Y& Ueh T BT T © d1 Afgald
AT RIEe! § ST e o ferdt off Teer &t o 3iT
OSRTT ST STAT AT W G HT St 7. I oAt ol e
T S X 3% Tt © 3R o1 W] TRl ¥ IRaw
o Fe@l o 3arsl off Tt €. 9% fo I T |t e
A € AT YT BT T Tl 7. % T A et F
g o o A At A

31T 1 AT FHASIK T 2. @ fferd & & €. 9%
I fommY o1 S-aTeT F1eT Bt Tt §. 9 T
R TgfeT & TET STl ©. 98 GBI ol TTeiT ohidl B,
3R hIE ITHT ST HIAT § F 319 98 g0 Tl Tgaht
2. Afgenstl T o799 Itferepr o1 gg= foram 2. o 7T
&7 & 3T TYTR frhT e T .

TEC o ST § CISfohdl o TaHT fol@HT 37T et |l
ST o7, 3% TX BT TR A H S e hT fear ST
oT. 9% 3TYT hls +ff Foia Gg &Y of uret of. 3Tt AR’y
ferferet <1 Tt R, TEm e of & Y © STt Ao T
Y TR &, IS AfecTe, Jeul o 9T el § el fement
T T . B foRt off oy § 9w i T e SgA
T W At ¥ el i e Bre e,

JTSTehel AlEelt 3= U&T T hTH o< Tal & 3T =T =fell
TE 8. I8 O 37T SHT I ohT aTa el TET 8. Afeey
GT 3T Ufa T EEH T @I & 3 5 H @A =l e

“TEpTa T fay 1 ST AT T S € T Hed ST § ST N § S9N GE &
ol < F WA TR U T - TR AT TT

forgTt ot WG STa o1 o aet STt § - THare

@ ooorse
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TR forfere &1 TRt & SR STt Sw A Afgermeit w1 yfa
foT Stfiram =t < 1@ €. TR STeAfa e & |rer qeft
qfesheil ST TIEAT ok ST 9¢ T&T § ST FOheram o
T TE T,

57 39T Tt T IS 1 SR © Tel S AT T o 7 S
AfecaT T ST T & Hiifeh a T a1 e T 7
o STar B, TS ST 37 & Afeamsil W SR 9 S
% o ATt o <hTett ohT T HROT T el € 3 ST
T AT AT T G T Il §. T T ST JHS
# 3T oft WieATST & W AR AT 8. 37T FAHH
77 H TR TeeT § Sfereh ST S YHgeR € T ©.

A ITR AR 9 ST § A 98 3T (Ga faxre
AT o ST €. Sp © S A 51 e bl st
TG §. 379 I o7 T § R gew o Afeaned @ @
3T T FIaRYRTSH T FHH Y.

T TEd & WURT I HS WUT FF et . S
ETgiierar T4 & €, S HeeiierdT geu | e €. 9%
T BT T W g T 3T 9 o 91y Wred ot
®. U8l o ST | oTefenal bt ot sirer SHe ST o,
I% W B § FoI Y <d I, W a1 Fied o TR
ASIRAT UG fa@anT ST hM, 3TN ST 3% ISl Hich
X €T UM & 39 ST & TTefndl ohi ©Ie bt STefHad
e S St oft.

T F GEE hTH I AR A Bl B, 9% B¢ aRefa
% STTHR 37U STYHT el et 7. 97 off =X H givewet
BT TeT BT ®, o Afgeltd it Tewdl i U 7§ 31T
T o T Gaoh! TeATE <ot &

T TS STk TN 1 TG ST AT ¢ ST 3% S
Y TSN AW HTT § A TR U HT Y HROT HT
AT §. e o ST H AEEATST T ST TGS H TEH
T G UL . 9% et g8 Lot off. e g1 %
FHRT 9 faemT Tt off. Afeh o7 soehiwat wel |
AT H GRadT 317 T ], 379 Wigcnsii o aer Tl 3%
T TSR TRY 911t o &7 & <@ ST &

T eiems T 91k b7 ST ST S8 B, STeht
faaTe o7 SH ® B AT AT, 9% 999 U 7 T o faes
TS ST o, ST 37k Ufd T g §F 99 =i g
T GUTET 3T 7S o faem® et €7 qeh ST ot
3R TSI o foes Tgd §T 79 TTRd ot gy feam,

3T T T Ao € 3T 37 G H o T &, 3
TR forfeer 37 o et o RIS § ST Fehel T 311 Jebt
. 3T T SRR R, ISR €, foreep off €. 9w o0 g
feRadl off TRt # 7 T hHSIR © 3T T &/ ], 7T ART 3T
TG TE1 R 3T g & I o 397 hT 1 TTH A IR, o
T 1 T T Toft T8 TR AR S e T FEE Y

fgel o TTHI # i T8 37 * g wiferesor”
T WX W T A S T €. 39 Ve o 1T gt
e & TRomEeEy e o% auf ¥ gHisier
TSN H STHHTATST ohl =T 38T areit STfeehieT
foemeemTstt o1 T aftad gom €. ‘TuTheRTr Y
STTURUT ST B aTell ST §§ Tedl ol 37 Heerradt
T QLT TSl W HIHT TG TST & S Hio[er Fa
YT S RER, To 371fE o1 THe Her e .
Afgenasl 7 37 FHarel T deFl & a) § SEeh gl
% T e @, forer ofiax 37 oft af # 3% @ e
SR W, GO GEAT3T H GHE W 3T T
FI AT B . B T I0 § 19 F TG, TSR
ITERY, e giaemsit S GQret o faawor & Affrer
M & @A HH & AT T §RT dfean foewm &t
Torifer § ostt ¥ gfeg et T R,

T TF & &9 & YR 7 F87 o TAS § faade s
ST T WA & AT Teyul Hed I3 §. TRA H
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Section 138 of N.I. Act 1881
(A Significant Tool of Recovery Management)

Banking:

As defined in Section 5(b) of Banking Regulation Act
1949, Banking is “accepting, for the purpose of lending
or investment, of deposits of money from the public,
repayable on demand or otherwise, and withdrawal by
cheque, draft or otherwise”. Banking system constitutes
three core activities viz. Mobilization of deposits,
Disbursing loans and Recovering loans with interest.

Importance of Recovery in Banking:

Being a public sector Bank with strong legacy of 111
years, we are enjoying great reputation across the
country. This reputation cannot be earned overnight;
it requires commitment of Staff members towards
customers and shareholders of the Bank. It has become
challenging for us to further strengthen this reputation
in the present banking scenario. To keep enjoying the
trust of Depositors, we have to lend the money accepted
from them diligently in high-yielding sectors so as
to offer our depositors a competitive return on their
deposits with us.

As directed by our top management, we have to make
our Credit Deposit Ratio to reach at the desired level
of 60%, which was 57.64% for the quarter ending 30
September 2022 as against 52.29% on 30 September
2021. In the backdrop of rising CD ratio, efforts to
recover the money already lent by us are required to
be strengthened. This was on the front of recovery
where lesser output was a major factor for the Bank
suffered continuous losses for years, which compelled
the regulator to keep us under PCA framework for 5
long years.

Tools of Recovery Management:

To fight the war against NPA, we have Board approved
Recovery policy, which mentions various tools of
recovery including non-legal and legal. Under non-
legal measures of recovery we have options like NPV
Approach and Special OTS Scheme 2022-23. Under
legal measures we have effective tools like SARFAESI
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Act 2002, Civil Suits, Summary Suits, Debt Recovery
Tribunals, Insolvency and Bankruptcy Code-2016,
Lok Adalats, and Complaints under Section 138 of
Negotiable Instrument Act 1881.

Section 138 of Negotiable Instrument Act 1881:

Very often it has been observed that staff members
dealing in recovery of bad debts are reluctant to step
in legal measures of recovery due their complicated
procedure and time consuming nature. The legal
recovery measures involve time as well as substantial
legal expenses on the part of the Bank. According to
our Recovery policy, average time involved in recovery
of loans through legal recovery measures like IBC,
SARFAESI, and DRT are 3 years, 5 years and 7 years
respectively. However these measures are result
oriented and pay back after a reasonable period as law.
Like other matters there are also exceptions viz. Lok
Adalat and Section 138 of N.I act, which are relatively
less time consuming with negligible legal expenses.
Action under Section 138 of N.I Act is much more
effective than Lok Adalats, since this Section deals
with Civil as well as Criminal proceedings against the
defaulting borrower.

Section-138 of the Negotiable Instruments Act, deals with
the punishment against dishonor of cheques. A case can
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be filed to initiate Civil as well as Criminal proceedings
against the drawer of cheque when a he fails to discharge
his liability towards the Bank. The Civil suit can be filed
to recover the amount from the drawer i.e. double the
amount of cheque and the Criminal remedy can be
sought for punishment i.e. imprisonment up to two years
or both. However being a commercial institution we are
not concerned with punishment of the borrower rather
with recovery of our funds.

Procedure to initiate action under Section 138 of
the N.I Act

The first and foremost criterion to initiate a legal action
under this act is the Bank having possession of a valid
and legitimate cheque drawn by the Borrower/Co-
borrower/Guarantor in favour of our Bank. To keep this
highly effective legal measure available with us, we must
obtain PDCs in all eligible cases. Possibility of obtaining
PDCs must be explored while making efforts for recovery
in chronic SMA accounts besides all NPA accounts. While
accepting the proposal under OTS schemes, PDCs should
be sought, which always provide us an upper hand.

In the next step the cheque is presented by us to the
drawee bank, which may be Central Bank of India or any
other Bank within three months from the date of cheque
issuance. If the cheque is dishonored then its original
copy along with the cheque return memo stating the
reason for the return like Insufficient Funds/Closed
Account/Referred to the Drawer/Payment Stopped etc.
should be kept safely.

In the next step a legal notice is sent to the drawer
through Registered Post within thirty days of receipt of
the return memo from the bank requesting the drawer
to pay the amount immediately and mentioning the
time limit of fifteen days from the date of receiving
the legal notice to pay the amount. The legal notice
should be drafted carefully and it must contain name
and address of the drawer, cause of action i.e. reason
for issuing the legal notice, details of the drawee bank,
cheque number, date of presenting the cheque, date of
return of cheque, photocopy of return memo etc. This is
very crucial stage; many borrowers repay the amount
at this stage anticipating the legal consequences.

The proof of serving the legal notice i.e. Postal receipt
should be kept on record. If the drawer fails to pay
the money within 15 days of the receipt of the said
notice, a complaint with is filed with Court having local
jurisdiction within 30 days of the following day on
which the 15th day of notice period expires.

Documents required for filing complaint:

The following basic documents are required to be
annexed to file complaint under Section 138 of N.I Act.
1. Complaint under Section 138 of N.I Act 1881 by
Branch Head

Affidavit by Branch Head in prescribed format
Vakalatnama in favour of Bank’s Advocate

Original copy of dishonored cheque

Cheque return memo

Copy of legal notice served on drawer

Proof of serving the notice i.e. Postal receipt

Loan Sanction letter/OTS offer letter/Statement of
loan account/Legal documents of loan (to establish
a fact that Bank accepted the cheque in good faith
to recover the loan)

After the case getting admitted in Court for hearing, the
honorable Court issues a notice to drawer of cheque. If
the drawer does not pay a heed to Court notice, a warrant
is issued by court against him. During these proceedings
chances of recovery of our loan get increased.
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Legal expenses:

Expenses in filing the case under section 138 of N.I
Act vary with different towns/cities. In small towns it
involves approximately Rs.10000/- per case including
the charges of Advocate. In metro cities it may go little
higher, still it is much less than expenses involved in
other legal measures of recovery.

Benefits

The staff members dealing in recovery can check the files
of NPA accounts of their Branches and lodge the PDC to
initiate action under the said Act. Further during field
visits and OTS settlements, PDC should be obtained. This
tool of recovery is relatively simple in proceedings, less
time consuming, less expensive, and highly effective. As
per newly inserted provisions through Section 143A
and 148 of N.I Act, the Court has the power to direct
the drawer to provide interim compensation of 20%
of amount of cheque during the pendency of criminal
complaints and civil appeals. Branches can be benefitted
by this simple but result oriented recovery process.

Santosh Kumar Mishra
Faculty Member/Chief Manager,
Sir SPBT College, Mumbai
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Co-Lending

he term co-lending refers to the coming together

of two lending firms to disburse joint loans to the
borrowers. Considered to be a major part of the co-
financing structure, it is a set-up where the banking
and non-banking sector join hands in an arrangement
for the joint contribution of credit for priority sector
lending.

This alliance authorizes firms to source clients,
conduct credit appraisals & disburse a small part of
the loan amount. According to this arrangement, both
banks and NBFCs share risk in a ratio of 80:20; 80
percent of loan is borne by the bank and a minimum of
20 percent remains with non-banks like NBFCs, HFCs,
Fintech, etc.

Although the concept of co lending agreement has
existed over the years, it has led to more banks and
NBFCs coming together to make funds available to the
priority sector after the Reserve Bank of India (RBI)
laid out the framework for co-origination of loans.

Terms of a Co-Lending Arrangement

As per the Reserve Bank of India’'s mandated
regulations for a co-lending arrangement, there are
numerous typical terms of the agreement between the
two respective parties. Here is a detailed look at some
of them:

80-20 split: In the case of a co-lending arrangement,
loans are disbursed in an 80:20 capital deployment
ratio between the two entities, i.e., the bank and the
NBFC, respectively. It benefits both the bank and the
NBFC. For instance, it allows most of the capital to come
from banks, which have convenient access to a less
expensive source. Similarly, it allows NBFCs to perform
as the consumer-facing party in the arrangement. The
NBFC in question takes care of the sourcing and the
corresponding customer experience.

Joint underwriting: Co-lending arrangements between
banks and NBFCs allow both parties to underwrite
jointly, which provides for two checks. This is possible

mainly because both parties are equally involved.

Risk-return split: The 80:20 split for the deployment
of capital, as mentioned earlier, minimizes the risk and
return quotient that is split between the banks and
NBEFCs.

Final interest rate charged: In most cases, banks
feature a lower cost of capital. In contrast, NBFCs
have a comparatively higher price. Thus, the final
rate of interest provided to the customers is usually
a combination-weighted average capital cost
besides their respective commissions. It usually lies
somewhere between the rate of interest charged to
the customers individually by both entities, i.e., the
NBFC and bank.

Defined roles: Whenever two entities enter into a co-
lending arrangement, they are provided with an official
agreement. The agreement clearly states and defines
the roles and responsibilities of both the bank and
the NBFC. In most cases, the NBFC is the party that
overlooks sourcing, customer experience, and customer
management. Besides this, it is also responsible for
product innovations, quick documentation, and faster
TATs. On the other hand, banks hold the responsibility
of getting cheap finds and building credibility to attract
and retain customers.

How Does Co-Lending Work?

The RBI had earlier laid out the co-origination
framework in 2018, allowing banks and NBFCs to
co-originate loans. But, in 2020, RBI Co-Lending
guidelines were further amended and renamed as
CLM- Co-Lending Models. It included Housing Finance
Companies, and some modifications were made in its
framework.

CLM aims to improve the credit flow to the unserved and
underserved segments of the economy at an affordable
cost. The model works on the principle that banks have
lower costs of funds, and NBFCs have greater reach
beyond tier-2 centers.
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To simply put how Co-Lending works:

v Bankslend to NBFC, and since NBFCs have a greater
reach, they pass it on to the priority sectors.

v NBFCs serve as the single point of contact for the
customers, and a tripartite agreement is signed
between the customers, banks, and NBFCs.

Advantages of Co-Lending

To Banks:

Greater reach: As opposed to other financial
institutions, NBFCs generally have better reach and
access to remotely-located areas of a country. Moreover,
they also have good reachability to underserved sectors
and more digital penetration. Hence, banks benefit from
amore extensive pool of businesses and customers they
can lend to.

Better customer experience: The primary objective
of NBFCs and Fintechs is majorly customer centricity.
Thus, the modern partner looks over the process
of managing the customer base in any co-lending
arrangement. This facilitates conversions as well as
multiple repeat lending opportunities.

SKkin-in-the-game: As per the regulations, NBFCs
are bound to put in at least 20% of the entire capital
amount, which puts the other entity (banks) at ease
regarding the customers’ quality it receives. As a result,
banks do not have to put in excessive underwriting
efforts.

Risk management: Since the risk is divided between
the banks and NBFCs in co-lending arrangements,
banks benefit from an extra sense of security. Moreover,
they also benefit from the minimisation of losses if and
when things do not work out in their favour.

To NBFCs:

Less interest rates: As mentioned earlier, banks
enjoy the advantage of having access to the economy’s
cheapest fund sources. Thus, NBFCs enjoy the benefit of
extending loans to customers at lower rates of interest
as compared to other entities in the business.

Credibility: With the help of co-lending partnerships
made with top-tier banks, newly-established firms
and organizations who are on the lookout for entering
the business can build their brand credibility in the
customers’ eyes.

Risk management: In most co-lending arrangements,
the risk is divided equally between both entities
involved. Banks employ the majority of the capital,
and thus, NBFCs can minimize losses incurred on their
loans in case of any bad debts.

To Consumers:

Better consumer experience: One of the primary
objectives of new and advanced partners such as
fintechs is to ensure that customers have a smooth and
seamless experience throughout the entire process.
This helps them in retaining customers for a more
extended period and cross-sell their finance-related
products in the near future.

Lower interest rates: Consumers are saved from
the hassle of paying extremely high-interest rates
to go through a seamless lending process. This is
mainly because multiple banks are on board, which
significantly reduces the interest rate.

Underserved customers: Co-lenders act as the perfect
outlets for credit-deprived communities in rural
regions. Moreover, individuals who do not have an
impressive or high credit score find co-lenders a great
fit since the latter provides them uninhibited access
to lending products, albeit not directly, from different
banks.

Knowledge dissemination: The majority of the NBFCs
and fintechs strive to offer an exceptional customer
experience. They provide a personal touch to customers
by educating them about the co-lending contract’s terms
and conditions. As a result, it significantly contributes
to the financial literacy of underserved customers.

Benefits of Co-Lending:

A co-lending model helps traditional banks to give out
higher amounts of funds using the fintech working
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model for a greater digital reach. While banks have the
funds, NBFCs have the reach. A co-lending model thus
proves to be symbiotic for both. This model is effective
as it uses robust technology to simplify the operational
challenges faced by traditional lending models. There
are several benefits of a co-lending model, such as:

Improvement in quality and turnaround time: The
digitization of financial institutions has led to improved
quality of services. Robust technology has improved
turnaround time for all the processes, from application
to disbursal and delivering the services in real-time.

Lower Interest Rates: Through the co-lending model,
a variety of products can be served at lower interest
rates to the priority customers. Thanks to the digital
lenders, the cost of acquiring customers has reduced
substantially, which, coupled with the low cost of
capital banks bring, reduces the overall cost. The cost-
advantage can be passed on to the borrowers.

Automated & Paperless Processes: The entire
process is automated, facilitating the borrowers to
access funds from the comfort of their homes - right
from application to disbursal. Further, new-age lenders
have adopted e-KYC, and Video KYC has simplified the
process even more.

Quick Loan Disbursal: Today, loans are available on
easy-to-use, customer-friendly smartphone apps with
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just a click. It benefits the consumers, as the best of
both worlds, digital channels, and physical branches
are available under a co-lending model.

Large Customer base: Fin-Techs utilize digital
platforms to enhance their reach to potential customers,
which helps cater to the needs of borrowers across
geographical boundaries. Further, a co-lending model
also helps fuel the economically weaker strata with the
funds they require.

Performance of Central Bank of India under Co-
Lending:

As on 31.12.2023, our bank has tie up with 11 NBFCs
for CLM loans under MSME, Agriculture & Retail
segments. Since beginning our bank has remained on
Top Position across banking industry under CLM. Total
portfolio under CLM as on 31.012.2023 is Rs.4761.95
cr. with total sanctions of Rs.5358.55 cr.

Hitesh B. Thopate
Chief Manager
Emerging Business, Central Office
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THENPA BLACKHOLE

ANK CREDIT provides Momentum to a country’s

Economy boosting Economic Activities thereby
helping the Economy Prosper. Non Performing Assets
(NPA) is an anathema to Banks which stings the Bank
with its fangs, eating away on the profits in multiple
ways, ultimately shaking the very foundation of the
Bank.

a. NPAis a dead Asset, generating ‘0’ Income
b. NPA impacts recycling of funds
c. Provisioning on NPAs erodes Bank Net Profit

d. Higher Risk Weight on NPA increases Capital
Requirement, thereby depriving Bank of Capital to
use for new Credit

Huge economies can be shaken because of the failure
of Banks and its contagion effect on the economy.
Lessons learnt from big failures across the globe such
as the Asian Financial Crisis, Sub Prime Crisis shaped
the BASEL framework sculpted by the BCBS - Basel
Committee for Banking Supervision, and Central Banks
of Countries worldwide have subscribed to these
Standards towards bolstering the Banking System in
the country.

Our Regulator, the RBI has mandated every Bank
to have a Board approved Policy for Credit, Credit

Monitoring and Recovery. Revised Benchmarks are
fixed for Banks regarding Capital Requirement vis-a-
vis Asset Quality, Net NPA and Leverage Ratio under
the Prompt Corrective Action framework to enable
Supervisory intervention at appropriate time and
require the Supervised Entity to initiate and implement
remedial measures in a timely manner, so as to restore
its financial health and also to inculcate Financial
Discipline in the entities.

India’s NPA Ratio is one of the highest among
comparable countries barring Russia. However, with
the introduction of Asset Quality Review in 2015-16
and the plethora of regulations put in place, our country
is fast galloping towards CLEANER BANK BALANCE
SHEETS and a STRONGER ECONOMY.

Gross non-performing assets (NPAs) of the banking
sector dropped below 6 per cent as of March 2022 —
the lowest since 2016 — and net NPAs fell to 1.7 per
cent during the same period, indicating that the sector
has remained largely insulated from the ill-effects of the
Covid-19 pandemic. However, Shri M Rajeshwar Rao,
Deputy Governor of the RBI has cautioned the Banks to
assess if the improvement in the asset quality is broad
based or only because of regulatory forbearance.

As per Care Edge Report based on Dec. 2021 data,
the Sectorial GNPA Ratio (as a ratio of Gross NPA to
exposure to that sector) is as under:

Agriculture 9.4%
Industry 8.4%

Services 5.8%

Home Loan 1.8%
Restructured Loans 1.6%

Our Bank was fettered by the shackles of PCA
framework for over 5 years since June 2017 because of
NPA malady, and it is history that after great struggle
we have freed our Bank from the shackles. However, to
sustain this status and bring back the lost glory of the
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80s, we need to not lose focus on Recovery of Bad loans,
and Credit Monitoring to arrest fresh slippages. The
task is herculean, but persistent and focussed efforts
can simplify this marathon task.

As per data the top 5 Banks with consistently high
NPAs are:

1. IDBI Bank
2. Indian Overseas Bank
3. Central Bank of India
4. UCO Bank

5. Punjab National Bank

As per RBI report dated 01.07.2021 on Soundness and
Resilience of Financial Institutions, the comparative
NPA position of PSBs (Public Sector Banks), PVBs
(Private Banks) and FBs (Foreign Banks) is given in the
table below:

GNPA Ratio
September 2020 March 2021
PSBs 9.7 9.5
PVBs 4.6 4.8
FBs 2.5 2.4

A study set to identify the reasons why there are
more NPAs in PSBs than PVBs suggests that PSBs
have adopted liberal and loose credit policies, and
have concentrated loans on borrowers and sectors,
i.e., huge credit exposures to a few large corporate
borrowers and to a few sectors. It also finds that
PSBs are subject to weak and mild regulatory
and supervisory impacts on their operations and
functions as these are owned by the Government of
India. The managements of PSBs are indifferent to
the success and performance of PSBs as there are
no incentives or penalties for their performance and
non-performance.

While the results and suggestions of this study need
further debate and research, it is high time for us to
ponder why NPA proportion in PSBs is almost double
that of the PVBs, while both have level playing fields.
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CAUSATIVE FACTORS OF NPA:

The main reasons for an asset turning into an NPA is
Diversion of Funds, Siphoning of Funds or Failure of
the Business due to Borrower’s incapability to run the
business profitably, Market conditions, Policy changes,
Natural calamities or any other external reasons.

And, the main causes for NPA are Irrational lending,
Deficiencies in Evaluation of Credit & Credit Monitoring.

GOVERNMENT INITIATIVES TO MITIGATE NPAs AND
THEIR IMPACT ON BANKS:

To address the NPA menace Government of India and the
Regulator RBI have been progressively adding arrows
in the Quiver of the Bankers. The SICA (Sick Industrial
Company Act, 1985), the RDDBFI Act (Recovery of
Debts Due to Banks and Financial Institutions Act, 1983
for establishment of Debts Recovery Tribunals (DRTs)
with original jurisdiction and Debts Recovery Appellate
Tribunals (DRATs) with appellate jurisdiction, for
expeditious adjudication and recovery of debts due
to banks and financial institutions), SARFAESI Act,
2002 (to empower the Secured Creditor to enforce
the Charged Securities without Court Intervention),
Insolvency & Bankruptcy Code 2016 (to provide
Creditors to salvage a Company if its business is
viable, or close down the business if it is unviable and
recover the dues) portray the consciously evolving legal
structure in the country to equip the Bankers and FIs to
protect the Investors’ funds. However the results have
not been very promising.

LEGAL TOOLS OF RECOVERY:

Through the SARFAESI route, banks recovered 41% of
the amount involved, while the extent of recovery stood
at just 20.2% via the IBC. The other modes of recovery,
Lok Adalats and debt recovery tribunals (DRTs), yielded
even less - 4% and 3.6% respectively - during FY21.
Overall, banks were able to recover only 14% of their
dues through the four modes (RBI report on Trend and
Progress of Banking in India)

Out of 5258 cases admitted under IBC-NCLT between
2016 and 2022, only 480 cases have been approved
for Resolution and 1609 cases have been ordered for
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liquidation process. Presently 1861 cases are pending,
as per Financial Stability Report, June 2022, RBI.

Despite the factthatthe Act was passed with the primary
objective of speeding up recovery process, statistics
shows that the average time taken for resolution &
liquidation is 528 days and 412 days respectively, on
an average. Further, Banks suffer huge haircuts, up to
about 60% in case of liquidation.

Though Sale of Assets to Asset Recovery Companies
is another avenue to exit a bad loan, the Recovery
percentage in this case too is abysmal.

NON LEGAL TOOLS OF RECOVERY:

Notwithstanding the various legal tools of recovery,
settlement of loans through Compromise Settlement
is faster and better in terms of percentage of recovery,
and therefore the most preferred tool of Recovery of the
Bankers. Banks have a board approved Recovery Policy
in place as per the mandate of RBI, which enshrines
the policy regulations regarding the Compromise
settlements in NPA accounts, besides other guidelines
on Recovery Management.

There are forums such as Lok Adalat where compromise
deals can be struck.

RECOVERY AS A SCIENCE AND ART:

Recovery of bad loans requires both Cognitive skills and
Creative skills. These skills combined with persistent
efforts will bring sure success to the Banker. From the
success stories in Recovery Management, it can be
deduced that the following are the essential qualities
which qualify a resourceful and versatile Recovery
Officer:

a. Diligence
b. Cognitive skills
c. Negotiating skills

d. Persistence

DILIGENCE:

The Recovery Officer should be assiduous in his efforts
for Recovery. He/she must do the home work diligently

and prepare the ground meticulously. All available
resources should be exploited to get every minute
detail about the Borrower/s and Guarantor/s. Data/
Information is wealth and precision in information
such as present status of Unit, latest position of Assets
& Liabilities of Borrower/Guarantor, other ancillary
income, status and marketability of Secured assets,
legal position of Bank, will armour the Banker as he
enters the negotiating field.

Ittakes detailed analysis of the borrower, his personality,
his priorities, his social status and analytical skills to
employ appropriate methods of recovery. This data will
empower him to decide on the appropriate course of
action in recovery (the choice of recovery tool), as also
to decide on the appropriate amount of sacrifice to be
taken in the a/c in case of a Compromise.

COGNITIVE SKILLS:

Cognitive skills include critical awareness and
understanding of the environment and the situation,
and the ability to adapt/handle the situation to his best
advantage. In the arena of Recovery it is imperative for
the Recovery Officer to assess and judge the Borrower/
Guarantor to employ the most suitable tactics of
Recovery.

Chanakya (Kautilya) exalts the 4 Upayas (strategies)
available to a person to achieve his objective, and,
the same can be effectively applied in Recovery
Management for choosing a tool aptly:

Sama: Soft advice & persuasion - Recovery notice,
phone calls, recall advice

Dhaan: Offer rewards - Compromise settlement, Exit
from the debt trap

Bhed: Sensitising about the ill effects of non-compliance
- Credit Scores, Possibility of Legal recourse, Loss of
Reputation

Dand: Punishment - Legal, Quasi legal action

NEGOTIATING SKILLS:

This skill helps two or more parties to arrive at a
common win-win solution. The following are the
essential skills required to be an ace Negotiator:
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a. Communication skills - clarity in thought and
speech, listening skills

b. Planning and preparation of the ground

c. Emotional Intelligence - being present in the
process to create an amicable environment for
successful resolution, maximising recovery

d. Creative Problem solving abilities - using
appropriate points in discussion

Whatever is the recovery tool we choose, to reach the
goal, negotiating skills are essential for a Recovery
Officer.

PERSISTENCE:

Success is the sum of small efforts repeated day in and
day out. There is a saying in Tamil which says “A crop
that is unattended perishes. A debt that is unasked
for is never returned”. Recovery therefore is directly
proportional to the size of our efforts and persistence.

SUCCESS STORIES:

I would like to share some success stories here where
our team had applied the above techniques during our
recovery ventures.

1. When I took charge of this branch, I was appalled at
the huge NPAs piled up in the branch, almost 40%.
Almost all the NPA borrowers were not traceable.
I took it on me to nail these defaulters, come what
may. There was this Auto Rickshaw loan under Cent
Sahayog scheme. All roads to reach him seemed
closed, and frustration was setting in, as [ had used
every scrap of detail from the loan file. But, failure is
not our option. I made 5/6 copies of his photograph
and set out to check all auto stands in the 20 km
radius. After many unsuccessful attempts, we
finally found his house, and all our efforts paid off
when we saw the shock on his face as we entered
his house. There are more stories of this type, where
we tracked borrowers, sometimes by using data
from latest CIBIL report, sometimes taking a lead
from their previous Bankers, sometimes roaming
on the roads with photograph in hand, enquiring
with dhobis on the road, grocers, etc., etc.
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This is a case in a rural branch which speaks of our
success in striking deals with hard core borrowers.
One such borrower with Ledger outstanding of
about Rs.25 lakhs was a hard nut to crack. He was
arrogant and unwilling to yield to our requests to
repay, although he was seemingly one of the richest
in the village, living in an imposing house.

This was the time when there were hidden NPAs,
i.e. potential NPAs but not classified as NPAs in
CBS. Action under SARFAESI Act could not be taken
as books showed a/c as Standard, despite NIL
repayment for years.

On a Bank holiday, I had taken with me 2 other staff
of the branch and the Panel Valuer to his house. It
was morning time and we stood outside the house
and the valuer started measuring the compound
wall and then the building, after fully ensuring
that we had a sizeable number of onlookers on the
street. We repeated this exercise for 3, 4 borrowers.

Next morning as I was walking to the Bus stand to
board the bus to my branch about 15 kms away from
my residence, | heard the whir of a vehicle crashing
to a halt just grazing me, and as I stopped in shock,
[ heard a familiar voice. It was this borrower who
always accosted me, standing there and telling me
in a meek voice “Madam, | am just returning from
the Mandi after selling my paddy. [ will be remitting
Rs.3.50 lakhs in my loan account, and I request you
not to sell my house”.

It was a moment of celebration for our entire team.

This was a poultry loan and the borrower an Ex-
Councilor of the Village. He was a willful defaulter.
One evening after banking hours, our team set out
for recovery of the 3 poultry loan NPAs along with
our Jewel appraiser. We carried some old locks and
locked up the 3 farms and sealed them.

One farm had no chicks and the borrower did not
turn up. The other borrower was rushing to the
Bank to pledge her jewel and adjust the loan, she
was intercepted by this Ex-Councilor who derided
her, dissuading her from going to the bank saying
“arey sister, I am having much higher outstanding
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of loans and [ am unperturbed, why do you worry. I
will take care”.

When I came to know of this incident, I took our
team once again to her farm and advised her saying
“the Ex-Councilor can bear the loss of chicks, but
you cannot. Your chicks will soon die if the farm is
kept locked. Please do not be swayed by his wrong
advice”.

She then adjusted part of the loan and got the locks
removed.

We did not stop at this. I then called the Ex-Councilor
and said “oh Sir, you are a very respectable person,
and you have big following here. If you do not repay
the loan dues when that poor farmer has already
done so, your reputation could get tainted. Also
by your good act, you can influence lot of people
and do well for the society”. At this, he changed his
stance and immediately made part payment in his
loan account.

GOOD PRACTICES IN RECOVERY MANAGEMENT:

Branch Head should build a strong networking in
his branch with Customers, Government Officials,
and Administrators in his area. Many times, the
Post Man in my Ward used to give me leads as
to the where about of my defaulting borrowers,
the happenings in the village, etc. You cannot
undervalue the strength of networking.

Branch Head should open a Recovery Ledger, a
diary, where some folios are allotted to each of the
NPA accounts of the branch. All available details
should be entered, and BH should journalize here
on a day to day basis all follow up action with
great precision, even a phone call with date and
time, even though it went unattended, details of
changed address or status, all data collected about
the borrower/guarantor. This journal will be a
legacy the BH/Recovery Officer leaves to the next
Recovery Officer, who can pick up from where the
predecessor left, saving on the time and energy
involved in this exercise.

Further, by journalizing all conversations with the
Borrower or his family, the BH/Recovery Officer

has potential information which he can use to
indicate to the Borrower that Recovery is a serious
business for the Bank.

Recovery Officer/BH should take up recovery as a
passion, as a mission, as Recovery Management is
not a quarter end exercise, but a persistent effort,
to be done as a daily drill.

Branch Head has to allocate NPA accounts for
regular follow up and recovery to all the staff of
the branch and make the most use of the different
skills of different staff, as it takes different strokes
for different Borrowers.

Immediately on taking charge of the Branch, Branch
Head has to check loan documents of all Standard
assets to see if the documents are live, i.e. within
limitation period. If not, documents should be
renewed immediately. Secondly, BH should check
the loan documents of all NPA accounts. No legal
action or action under SARFAESI Act can be taken
if documents are time barred. So it is imperative
that the BH initiates legal action immediately
on a/c turning NPA, irrespective of whether he/
she is attempting to settle the a/c through non
legal tools. Further whenever borrower deposits
any amount into the NPA a/c it would be a good
practice to get the credit challan (pay in slip)
signed by the Borrower as this is construed as an
‘Acknowledgement of Debt’ under law, and thereby
get extension of the limitation period.

BH has to maintain a separate diary for suits filed
with Court, DRT, a/cs referred under IBC-NCLT.
Notwithstanding the fact that the Law Officer of
RO will follow up with the Advocates on the suits
filed, the BH should keep track of the proceedings
religiously, and also ensure that Branch has a copy
of all documents handed over to the Advocate.
Further, BH has to follow up for final recovery of
loan dues after receiving the DRCs (Debt Recovery
Certificate) after decree from DRT through sale of
assets, with the help of Law Officer.

In case of accounts where action under SARFAESI
Act is being initiated, it is advisable to maintain
a separate file for each such account other than
the original loan file and keep track of the time

ST TR & SR AR fFT T WETHT TH Ykl T T AT T YehRIcHeh TS 37T
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schedules fixed under the act under various
stages.

m Even in cases where the loan documents have
become time barred, branch can initiate recovery
action against the Guarantor as the limitation
period of Guarantee begins only on the date of
recall of the loan.

m In all NPA accounts, if securities are available,
it is required to keep the insurance cover live till
the loan account is closed to prevent any loss to
the Bank by way of loss/damage of such charged
securities.

m  Ultimately, “Prevention is better than Cure” is a
dictum that needs to be adhered to in matters of
Credit as well. Upholding the Quality of Credit at
the Selection and Assessment stage, Robust Credit
Monitoring, Assessing the Distance to Default D2D

ch1cd<h St
2
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S e~

THRT 1N
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(time lag when the account is expected to slip),
Dynamically capturing the changes in risk factors
of the Asset are essential strategies to arrest
slippages and maintaining the Asset Quality.

m  Bank should have a platform to share the best
practices of Branch Heads, Recovery Officers,
Employees in Recovery Management, so that Bank
can derive maximum benefits, as Bank will then
have the advantage of a cumulative experience of
lakhs of hours in Recovery Management.

Thulasi
Chief Manager
Corporate Credit, Central Office

H Uk A §

Hu iRa g,

H SIS T eRER §, TR e o7 afas g
ST 7 ST T, B el T ST =Tefell e,
aoft & 78 7 ¥ oieht R & e H geaT 2.
# § frger = =61 forer,

T IR Y <, BT R ohT aAee,

# < o wif, et o 8

H oot e, STTgeaT Bl A E,
F AR §, Forart §, o8 5 H OEE.

¥ << Teel §, H o¥ H WAl |,

T ¥ W § (6T off g o6t TR,
&Y TE1 & T et ¥ T oY fogemi,
Wi T T TAR 7Y AT T ST,

Tt o
CEIRREGED
& ShEed, MREX

‘ST o AT ST S Y gL A ST <at W AT heAt =ew. ST S areft
feor T € <, Sifew, areT & ik, I, T, GHTE, /T, 7 S e, 3 w
- JTT TEWY

Y B T & S0 T e T 2, ST 8, s i e v # i did - se




ATZER 3TURTE - Tep AR Fetedt

qfrHTeT:

gL STOY T ST TR0 3T ST o TR0
FIY fqEH 3 Tach T YA A AT A h
-SRI, 3Tk a1 STfUghd e o 9 & W ST
?. AT / Th+IIeh ShT IUATT ferdt TR o feqw femam
ST HHT §. S AR, A AT AT T, 37 a4,
TRRR, 7 A1 Tehell HH, 3T gt <1 fashl. Trey
B, STYCIT Sl HIT, ScUTEH, st 4T fere<or IMfHe .

[reaX TRy fordt =aftw A fomita S, w@res a1 Uy
I TR DT TR < Gl 8. 39 THR & TR §
T STt TIHTITHT IHeT €. WIESR I ohl g e ohi
guterut iafafest & w9 § wivufie fomar s gerar 2.
IR o ferdl Tt AT 3T 2T HrEmere, T8
1 =R, 1R T el Ue Shiea ShTe 1 deh @rr
TR 3T WIgET STORTE A ST 2.

[TSaAT STUTEN ok WehTT

o WH $-UeT : 37eh ThX 3-UeT H 2oy gRT AR
Ih TSI T A FST9Y HPIT T ST IR ol
RETRS

o THIFTT : fordt & g & 2-Fat ST ifer =aftw
/ GEAT ST fosit STt 2 377 39 ST 9
IHHT T &1 Toh, 5 TE o HA SHYSH &4 &

® TYTHT AZafehTT WFel W AGaE Tl T :
IET T AN WA Hadeh WIHE S Whatsapp,
Facebook, Telegram 37 T THATfSTe, S=fieh,

e, TAfdeh TwaTE el T HE &id ¢
RAfeh STATTERdl 3ok 3UC e T8l UT § 3T S
TS # T& URL (Links) 1 32X &9 T80 8, ST
foh WIgaT STqTY o SFeiel ST7ell &,

o TIZAT oW : HTge U9 3 Wisd T WM
T HLAT. FaIT W ¥HRAT <, fopdt 3= @l
TffeT AT, T WEaR AT et §, ST T
T FETehT &I &,

® Wil ek ShieT : %heh $-Hcl, ST a7 I Shict AT
ST STYeHT ok § TaIErd €I o7 <TaT e T TR
T T G T SHHRT S ATM No. T PIN
I I AN TE qEEE A 5, AW A
ST T < T ST SehT /e 5% T feram St
3TN 39 feh W go <. I8 T Wiger 3R
. TITY T I 9 TG T SR T I
STHGRTRAT ST TR o ANl &l faxig Jendm
TEIT R,

o TEH hel™T: TR I F TF oo
3Tk HIIX T TR I €, T Trozen
B THd B, T 99, I B, e =Y offe
YA IR IIH &1 Fehet €, ST fohat off shoget
3T TTafhT fqe ol 1! 31 U8 Tehd &

o TIFAIT UTSIH : fordl WFeaaT ol Fohel AR
TR FET T/ 9T H ST off gk 3TRIY ©, 309
THAIRT (T T UIRT TohHT T8 T TS &,
T &Y T 3YTYh It SYSHIOT off ek | 1 e
T U &,

o fam . afg WY oFeR -0 ¢ 1 faOW STeRe &
T o S TR a1 7, ST o Treat TRy
ST 37T 2.

T

TET & RTE & STTER YR § o 2011 § 2014 T

USiohd WIEeR UMY HHE! H T 350% i Ifg

TR, S foF Fgd %0 H SR 2. fogsiehT SR STy

STfHGET I YA ot ¥ § F@+ o HRUT IRA |

TRITST 3T (29 FIET 1896 - 10 WA 1995) R o TR I, TSTT S 9T H

=Y T &, T8 FUH TUEAT & S AR TH 1T & a7 37 T § . T8} ThAT

=fth © S YA o Fares TR 9T ToT Ue TR oF Faired GrT - T-arfense &
g femar T e

Thae Shei TR - Shie &1 Shall oh T&IT el &.




CENTRALITE @

YgeX QA GAFT R oavas ©. fefSear wma
FHTASHH i THA HIh! && o Heak Geam T e
THAM. 3T A 1 $9 & H il 0T & 14 BT BT

TrEsR GRAT & IR § TeT THHRT SR ST Ifsha
Tehieh ¥ Y WEaT STORIMET o HI0T R o2 T
T QAT ST o Gelk T HHAT oY W8T €. 99 T
I & o ommer weft Sfeem @, weiw/Rfae-shfee
TS 3T AT ShTT WY T  fefer e €.
TS T U 3T A ATt [H Bl o TS I §
HICH =TT ¢ o ol Fam & & Wreek TR 7 Taw
Ty 3HfYer €. Sk 3TcTar ST & GgeT STOel
i TR H €, THH T TEAT TR JHME, TS
SR, T, SfaT-thieT o1 & M T e,
[rga¥ el ¥ au / e o & yRa &
uqy
e ‘guT UiEfiTent srfarfrEm 2000’ wRT ¥ Wi
fora T fSeh YT o WY-WY YR TUS
ofedr & Tau GEfAT €7 T GEaR TR I
foeT & fou waia €. 39 of@id 2 9 ¥ o
SHhT qT TS 3TAAT SHI T off Te 2.

o ‘TN FRT P AgaT L& ifa 2013° ST

p AR | T

R 20, 1504
St

IR T FETOT ST o fIT ATIeuet ot eftem
A T STREASTE 7 I HeH I3 &

TR I | T T € o et Ueeh ot W@
Tefirar wenfua B, o8t UTeeh o STRarE! g,
et 7 o T TTeeh ST et -

> TRT HIRETE! / TTRATR] Sk i 3R T g @
> TET TEeh o Ge oh WfeTarl el © S ST el
T 7 1Y G o +fiaX SUhT e sk 1 5 &

&, T Mgk T ST TUHAT .5000/-
BERSIEERIASIEHIR

> A% wee 7w feaw & g fad s ®
UTeeh o1 STLEA Sk 1 SIS ot THICT
fife o smrem X e femar sm.

Frrent

T 919 o 79 ¢ fF gfrn o1 #E off ST Jead,
Feg TE ©, T H QEeR gHeAl o SR e a1t SfeTeh
THEH T & T@d gC TH T Goy® Aifd off st
TMT, fSTHE o I AT TohEH i SRS &1 9o

fefSTaet It g # WreeR STy TR TR g €
ThY SR TT: ST el TTaeh # He T STl €,

1 T fSTHeh ded ThR 7 SfqHaeTeiier gamreti &

STehT R Haah HTHT TS T FASIK BT €. 37:

T o T T Afq-TagTelier Yo STaETa
TRET 5 T T3 fohall T &,

o TIHN GHT ‘THe g ' ot T ot 8
ST T R o T T TR Y AT i T

o I fisrd de (RataTd) ¥ erfuea o iTeh
ST ST | TR T STele i d ST &
foru TmeeR ST aRtas &1 wEy S R B,

® 3Tt 3TE (RBI) UTESH TT&UT Uiy :

IR Soaeieh SfehT o-oF et fyrenraar
¥ et B st org v U uRfeufaat # e &

ehHeh Sl ST A GT Theh! T ¥ gg Haaeh ol
frmfor e AR arefieRar evd B AfeT. wifeh
I BT ARk ¥ BT ol Rl T 3o T S T 7
3P TGRSO hT T -G & o Tet 2.
T o WTEa GR&T T Neh T8 ot I & Hewaqul o

ST 8, FSaeT Y THaT el ue.

faer Tt
TR JaEeh
AT ST, STeeT

ety oft T Sfa Hia € Tehe €. TRt oft T Sitee ST €1 Gehell €. F€ T 39 91

T Tt e © o fordlt opT 3199 Sfie &1 o TS o< Gehar §. *=Sil T 379 ferw

foram ST =nfeu. & Wi ot § fof & areafaehar o1 it TE gug, T9fae § SR, on
[ehefea] ST HfTargar T e Shfsd wRaTg.”” - FRIRSA a9

TUE W & 8 I & - 9g AR




HTA1E} BT HHT AT 7/:"'t

HATEAT AATTheBUT

ﬁﬁva"@ﬁﬁﬁ 9T GAT T WK ST Tper AT

g & fau fag ) W ufg ©. «feT uRdg
TS THT T J69 HeT 18T 8. F6T RO foh Afgad feren
3T THAT S et A SRt § TRt
TEY §. ATk AT T U Afgemell 37K 7ot & die
AT St HAT AT 2. AT AfgeATST ol 37 STMRrepry
T @ T fag ) Afgenet w1 onfies, TS
3ﬁT {‘llHli:TIOb SHIHACL, STHT®endl 3ﬁT "llh‘éQ’lld'll’a; qHlql
TS STl 1 3o9d & &9 H ufqad § o+ & IR
HfgeT feag FET ST 8. WA S 297 % faehtg & fag
TgT bt AGATST ohT TYITThen<oT 31T STaveh .

ufgeT G9Tivhenur AT 372l

Al TeIftherToT ¥ aread et fammeamT § © i Afgarait
H AU T §, S SAFwiT 3yl

o Tl forerer wfgerali &t wmiterdt & famr srgwa 2.
o HfweT GuIfharoT ifiter oar o o o off sTedt &

AT T 1Y & IR Al IRA § Afgarnall &l
T STEEE UEH foFT ST & ST SHae § Seh! ey
TEHT o SRTET BT ST AT ¥R S {901 <X 27% T a8
o 7.

O | AfgeT GyTitheh{uT:

S 2020 H TR fag S w5 RO o fasrw
TS 1 2020 & TTHR 3N TR T Afgered ST 9
T % T H fag % 190 < H ART T I 170
77 2. faaa fefa =% © for ura tarer ik fawer s
Y oft TP 3. € HTHT T T 1T R, TR TASS
ot fds o AT AfeeT ASTIR & a1 # o1 H3d € T

fofg == o &7 AU Jem it © ST ue |
e % O & Afeerstt @ ariert gifea s @
el Tt 7. Hige TeiheRor TRe A1 AHfde,
aeATfeRen =1 “iifaes T TR I Afgernstt # seafawg

ATHT 38 TYTTh 4 T Ui &,
Tt AYTivheRTuT SR SATayaeh ?

WIS T AT 50% TSt Afensii & 7 W et
T ANEH =% T8 TSI T &F T A7 TSR & a1
T TSTfer & 7T & & TEST o7 ARTeT ST 7 T
Hgermait st qieRT & §. Afeerst ot wriert gafeT
FH el ¢ e ITH Arear T8 afcw 9o W 7
e I S UPR T Lk T HITTIT T TR,

o Hfgamatl o1 T Hfdffece Areha ol qa Wrarstt
& Ui € A ke ohT AT ST @ T Afgeai

T GYIFHHLIT STEVIF &

TSI A BT AT o SRISHIR &1 a1 31fereh foam €.

2019 # HgH TP FRT TR KA ‘TR 311% T ace
FHT 2019- 20’ F FeT T € fF o Ifg B9 F
e[S WA W Afgeral o FHeae | Fat fae o1 @t
T T E H quEE Bt ST Teleeh i uRue” wht
Teclt 93 H 10 T wHE &1 o fafd ferar T § STt
T S 3 Y ST ©. Afecrel &1 99 Sae §
TR St § S T § I8 IR Teh et ot fome
2 QIfeh fRT oft il Tome T 37erT St # T T
T R, A 90 99 (68 I WSS ) T IR 2011-
2012 ¥ AfgeT FEWITET €T 25.19% o Sfafeh AT &
# 24 .8 31 ITeLt & § A 14,70 T, ST TSTR BT
S BT 2 o wieeel S gRul o YU P TR Y
ST Y T ST Gehell ©. Toh To¥ Aigell ¥ ST THY
T TH hT Tehel & S AT 3TAehTIT ohi STELd el
T 3T ITRT hel Sff AT HTAT ST 2.

“‘IfE T SR WIS fort T Seva T ST 6 €, o o AHFRT 7. TR < ST emfawer
TY-Te T = b, o Tt ToAdT- ot € ST fa Rt 389 o T IR WITeR foRa

- AR 3EE

YT YT T T Y TG § TE HT T H



CENTRALITE @

TfEeT AT heRrTuT o THe IR

THR GHTST # 1T oft Teh Q9 7 Sl § fo Afge foha
Y 91q M, et 3T a1 L, Ha a1 hr. 3T
i 7 A T S W ST R o 7 e mi
T 91T T Toh. 3% G a1 A & faw off 78 -
TSATE o ME-TE & & 9 & &N @ & STateh Tow §H

Ui UT AferRT:

g ITErRTE Sfrfrerm o waet Tu e o SR T qoaHt
Tufe W AfFT ST TeW ST T SRR 7 SHUFR 7.

TS ¥ Saite o faes Sr:
I IedTg AfUfTam & o afeh T g T g¢ A Scdrs

T gl €. TErare! WO iS5 ¢ o 3¢ ¢ Sfer
TR < T JATY R ST &

TR STHAEASNerar - ToHifae Teithen<o &
gereRiehl § off YR o foehTq o STT®T STTelt ST T
yfaffere T8t gam. TS off He # Afgensd &1 ww
yfafafers foaia . Arerge § el Tgel 1 had 14.4
TG TE T F 10.4 Boe frert afgen o 9 7,
TART A |EE o FHre o A | 189 ST o o
142 & UEH W 7. 3T 3TAET F 3 T of 2
S e T 31T, SRR W AfEerat w1 A v,
Afgaeti o fT T G RawT 7 g sete.

YA YR gRT fohT 1w
[UTT A T AR

TAH RGeS o SER fofm & SeR ™
et & Trer off YguTa T fopa ST TehdT =R o1 A
T 7T 1 FeIG .

H=AT YUT T oh F@eh SR

IR & BT AN T I8 oA © (o a8 Afeanrsii o
STk Tl AUHT ST o S 1 IR § 7 Igue
T <. T I 50T § Id I I T qhih
T =197 W Tk Stffam figidieagidt (PCPNDT) &=
YUT T & FEelT AfUHT <aT 7.

fopedt wTer H ST ST Tek Higel © df 39 0 Y ST
aTet Sh1g ot fafercar ST wferarn foret wfge g = fort
TH Afgel st IUreAf & € ot ST e

% e T <ot i T X 5 ©. % GThR o
oft wfger el o ferg g forerm ) fepu © s dea
IR @ I A TOT S FeTehTa gt g W Afgareit
I ST wfert W& deh 90 e =t e ofte < s,

IR T wE IR FTT A T 7 e Afearsdt &
YIRS § Hee fret 31T wfgemail &1 A4 3.

gard:

aRfiyes fore qem 3= f¥TeT ST QAT <A Shae e &
T S faemt § ufterd o Gahd! §. S9Y T Shect STIeh!
T 37Teh TRAR h dfceh QX FHTST o1 Hiel aGet ST Feh
B 3T TR 1 G B | HES hY Fehdl §. 3Heh el
o I3fTe T w1 agrer &

o TfecTsll ¥ Haferq SYURTelf o T uaT ShiT.

o FrtYd W Afeared & faw gRfa arareRer ffid
T

o cifiTeR g faRedt Tfafafert W sTgpeT.
o TfeeTall 1 §¥e 3R faurTred § ueh faeTs sTee
T AT wfe fqeres ol e O SR

o TfEcT TThehLuT i fEm H UTHIOT TR W 31
3T g fopw S =nfeu.

JAPFT HUR
TR Ty (THT U Ta4)

A ST IR- R iT : (5: 1 A1 1983) 5= A0 &9 o 78 F off 57 STar e, T

A ATl JoRhaTsT © Tl 370t WeT Sucifel ¥ W i Tart-ad feha.

R 37T 3T T 31T 7T FHIAT &,




x

o, g AW

=

.

7

qﬁwwwaﬁrwﬁﬁmmaﬁaﬁ

feTqT © | 98 S GHIST o1 1ehd &1 €, S Afeensi
T TSl o I & H 9T O St T 3l § | Tk
T o1 51 AfEaTE TS § S 8 off 3iX 3% gum
Y X TG T AT | Al AT & <R ¥ Higed gary §
Toft &t F ST TR S TR ® ST AT o YR
T ST FT T T |

T o7 3fcer oft Afgersti & geTfher<or &1 foum &
TET IR ITTE0T I HIT ¢ | fooraR g ueh
THT HIHST AT ST gfecrredl & AfehRl o1 gueiT war
o7 | 3T WY o 99 |, AfeaTstt &l 37k SRRl
T TEA fem STaT o oI 3% §HIST & o1 &7 | It
foram ST o | 36 IRYT U TEAAT <At Bl ST & & F
T T 7| 9% U FgA & SoaM S wrefae wfgen
oft, ST oYY THTT o |1 Ueh ITTHITeAT THIS o ffor &
ST ftrp Frareh oft

TR 3faery § AfeaTsil o1 SR 3T e &
fore Tt e ATt 3T WeT Aiewrsit o AT H ¥ T
U A T 0 A T 1 TR TG FT 37w
o ISTCT T T STeRT GAeTier T | o 370 faemeemT &

foTT ST STt off | 361 HeTcHT et o BT T Heamirg
fea o fS/ges S 3 385 feRciITiieT &l <t 8 el T
= TSt off(S T 1000 ¥IC & A1 o e fem@mn mn
ofT, STET HRTeHT Meh TS & R 37k e T g
3R 377 & fe@rd 30 ) | TR TEg T TR ST
T I3 § Tl T o Hfafie o &9 F off feamm
T o | IR 1925 § SHUY i 7L ot T off |

Hfgel Taar Gt 7 off < T SASe! fae | 7T
3TEH IS feT € | Afgcrai 3 weTftherRur o forw Hend
T el T Afga TWaaar G § ¥ Uk off #ew
fsrenTSit ShTAT| o8 WA Tcedr SUW ohi Teh Higell
AT ot ST 3T O o faas @St ot | ST I HT
AT & AU ST Sa =isTeR & fear or ) gEd
3T, ST Y T AetaTs off WA i @aear 9 |
T wfear AT of =1 SR1gd § Ageht SISt § Aerk
AL off | IR T I ST T § 97 h Tl oh
fom oreTE oret o | et ST, Mfderdr areer M &t T
31 HigeT W G off, ST 9Re st Tt o fog
Ty It off | IR e e o faaw a8 asr
oft ST ST o IS AW F YIHAT HI g ST ST

T A ¢

T TE W, YA o Sfaerd | AlectrsTl 7 3797 quTfthen<or
& fow AeE et € S 91 I T fear § St
e fear 1 7S, WK off 3§ T8 &1 TfRar ¥
o W& 2 iR fafes demell & Areaw ¥ Afgenst @1
TUIHaR 0T S TR & |

TRT TLHR GRT I[E 1 TTg ohg AT A § HS T qut
AISTHIT S AfEeT TE=RisTT ST (MEP), Afgeratt &

A B T T 2001 F HeH T T JAY ST AT STeft. 37 7k 9% 10 TE
fEare S et 7. SHfoRIT § 97 BT 1 T T o AT R TR T 8 2003 F o757
TR T T8 2006 F 3¢ T T TEAMA fomam 1. [T 29, 2009 T T YT & Fared
T T T(Sia e T T [EHR o feag I .

TRISTE, 3T, THiTe STEROT AT 5T THR T Feff T M - 3727 9




M

|

CENTRALITE @

ST, AFGSAT TehIhIOT AT, Afea STaTg ST 3fe
T TH Te S M TeId g YIel ok 317 3fear 7
Afge AfererTRar ol Afeer Aga W favm wf¥reor fea,
Tfge oo o 3TaEX W Y MRAT THE T 97 ST
FISTHT & o1 |

fog sfaera #, Afgemsti & fau gafuerR T 7FT THST
¥ STeer T fawd TeT €1 36 hH W, F I T 39
ARIHT T AfEATST T Y I T s A aeh <
I | AfehT U §, AEATST bl aie STe ol AU
Y ¥ IS foham T o ST YRA 1 Wfqem gifa g
Gferer ohT 9AR feram T o) 7 e afgenst &
AT o1 GHR AT g3 3% Al STeld o SAfUHT
AR

T9 YR §, WA i Afganedl o fog i, s,
U, Flee o e ¥ Wherdl bt AT SR ¢ |
T AT ¥, IR Afganedi & fau 7 faw 13 /el &
IR G &, dfeen 3% Friita gmistes ®fgare ¥ i
feetm & foTT g guTeT QU STierer ot I fohe e & |
IRA H AfecraT ol §IH a1 o fg THR FRT IT&
HI TS TF ASHL I% IoF TR T Ig H AEg T
e

gita grat
TeTIeh Taeich- 3MEat
TSI U faesr favm,

A FETAT, G

/

afe fersdt e 3-

St smT ot gy

TSIUTdT U1 §;

et o wauran

(ar) Afger ThET 91 YT T 91 ST Seera? ahls we fa=it o wream

(@) HTaeh GO T STLAT HIdch GG chi UIeT T IHH Iodal fohdt
3= TerT W Tt ol Ueh denfclen faud o ®0 ® ferar gy; =

@) afE 98 37 fam A SuTag v | 98 HI9uT shiar @ foh 39 fg<t o

A SHeh AR W Tg THSAT ST el S fawt W wrefturar o he ot .

/

T ST S & o TR et o foTT ® Afecmal o o T o T et oft o T
foT & 3% femmsth. &7 g & aan e ok @e =1 wfeq .

‘3T H < TAT BT WY IHT U T St Gehell §, T 7T T off T T ol € | TS T
IR & A WS S F gR AT A, - T &7

T § gafT g@ 0 € § - g




St e W
'n‘_",:_[Eu (RRIEY

A TR Joelot

Tl & St F5 ff YT 7, YU 7, FAVHR!
2, WA 8, STH! Feq Tl T &9 § &l T =,
HigaT TEIheRoT T AT AfgaTatl ohl TIFRRTC a
Y & aifer 9 31w forw fofa o & e &1 o9, Afeansit
T 7R & el auf ¥ 9gd FS el €. e S vl
H AfgarsTl ol T &R AT ST o, 3TfefehieT
YRR JEET o g7 SXd o1, faeh o e | wfeared
T 3T VI ST THIS G311 T2 Aigal qeTfhentor o
fow hifa TRY g3 Ifer Afeanstl o @F & fag ok
T W E Y TIAG TR 7, ST Afea qeihen
T Hecd THST § 3T 9¢ ST B, Higel Geitheror 1
Hgerell &I 3 ARERT & TR § STE fohar 3T
3% GHIST § ST T 91 & forg Jfe fopa,

TfgeTT TYTheRTUT /T & ?

AT GeTHeRuT Aigesil S GHIST § T QRIS 37T
AT Sia S Sht G < 1 Jfeha €. wfgemad w1
T YIRS ST 8 ST 37k 919 f37e, 49 o sfie
fRTerT, STTTeeheT, &R 37T JfTemT St e enfier &
TqIfer 3¢ o7t fRf & R 3 # Aeg et oo, 39
frofa o o1 Stfueh off Tt B, U Afeem wiiwemed
TEYY A & 9 I8 Teh Ao U (0i et = Afgeraif
ST YR T <91 o THH foehTy & Tod Heeaqul ieh
?. Ife fodt aRa] & ael T wHM 9T 9o €,
STafer TER IRER H 7&% 31X Afga gHl &A1 | €, o
fhqehT ST WX S8aT SRM? FHTe T 8: T N
ST T&w ST Afga ST S X 7. T@ i T B R
57 397 & 787 X Wiged Tk Ty T R § 39 9
ot ereferawen ¥ Sifieh dS I I Bl €.

, NFHoT

dA<cadr:!!!

g9 T W o T 3R forraa o fog uies gH
Iy fafay GEpfaal § o7 go €. WAfehT AR SHST
THEN frgeaTe T §, 96 wR ® f afeenstt @
foren 3T THMT S i aMeTfueRl § TR
T Hifad T fear T 7 den g ferar .
Y ek feam T €. AR AT T 9w et 3K
HECTS o se TAMCT St HT Tl © ek Aigenait
T Ik STIHT § TSI TET T §. el S &7 o
for, wfeeT geifheRor sHat gfig oI fakm & wer a5t
afieRT €M, Sifger T ek <t Tewf #, Afeensit &
T Teh TRER o FT-T1eT T GATT o 9fger i faere
T SATHT T 1 3Tereh & et 2.

‘TIT YT TRT ITfH 3 §F UT agal YR, gl ART
YT GaeT Ua 39T & GUH [ah19 § aray &t
yrfeT &’

- T HGt

Afee TweR<oT H T&aAdr, EMEAT % WY-9re
oA T WA & Yo NS . 3 AT b,
IreAfeh T I% giAfad wea | fafeq € foF &0 wfes
AT A, 3 guedd frem W afganstt 7w &
# YHER We R €. 7%t ae fF wRa § o, 7
At 1 fafae T G 5 e E. T
STeTET, Afgaredl & Teh UREAR &t U Wt AT e
7. T I Y AT T & YAT-GO0T qh, I B
eI Gorerdt 7.

T Ueh UY Y & &7 § GUg 8 1 el Hd T
T & T T A T FovaT 7 T e E
I Toh THT <7 § et &7 Sfodt 1 T A € St
T TAfTeR THAT o 1§ T o7 Jo off e il ©.

TUYISSIT 21T (3 UTH 1839 - 19 TS 1904) A & We AN aur fagufyg, sheifres
TR 1T THE o TR o, YR ST & § Seiestt 3 S aveH fear o atfq
STETHRYT 37T 95 &t Tew@q! .

YA & ST ¥ IR =,




THfe, TR oft wrrel, St 3R St o st e
i SGTT SMTEY, dlfeh o Siia o 8% <X0T § 377 {01 &
H T 71 b

T ST ¥ Afgeted sl o7uet qfqe oK 7 faskfaq
T & o BT FH SEET 3T GHEAY fiedt €
e giam qeut SR Afgensit AT ¥ o 7. W
TEN 1 IREN o Fad Tfwemel 9e@i o €9 § =T
ST 7. AfeeTatt ot Tl ¥ & HTar 37T = o Urei-
quT & fau fSHeR S AT ST o dfed 9 e
Ul Tienen ot 7ot o Fend off.

afecT TRThepLoT AiecttsT o gl § VI ST ot Teh
qrfaiiet Terich & dIfch § WA ¥ Toh GRS 3R
qHTSTeh &I TG Uoh. Afganedl ol a9 U¥Th STl
ST & ST 39 U &9 § el 7o e arh €,
<Y o fen o1 Stfusp, fomT TAMET, T TWIeR (@HE
Hergdt) Sita Wil STf. FTerifer, Sh1E amem a1 HAn T
€. SO e, STk, frem, Qe i fofg o
¥ TR & TTeaT ¥ 3! IR ST SN <.

UfgeTT GYTFhenTUT Shi TRl

T Tt 9, = fome ot wfaetier g1, Afeemstt
% T gHATER T SfeT TeT 7. 39 TUR a8 § e,
T g o) T Afeae ST adAe fRfd ot o e
o fore et T €. STar afge a7 anedt oft s SR TR €,
TR T STk S AR g o 397 wfeer qeifthenol
% ATl B 9 €. IR | Afgel TYIheriol U8e § et
31 TRl 7. WRT 39 9 H ¥ T © ST Ay
fera Tt €. 7 fafue Reh! & FROT 7. 3AT & TR,
Ffcer afgeTall & fEas M Y S TAh R,
Tf9E T, Toot W, AR fowferT, =iq fewn onfq &
3 &Y T YR H 8 & &,

HgeaTl ol TYUT SATETET ST 50 FfeTd fEwaT §IAT =feu.
T, ST 0T BT ATl o o, i 3Tt oft Rt

Y

S il W

THRT ackay MDA
S

FHTS & W7 ST e avf § A1 ©, SifereRt3il shi
T ¥ ot ¥ firae o1 T 7 o uiumeeey <9
T fET ST Jeferet &1 T & . e oY W uRg v
IRT g FfTHT €. Agcmsit T 3= fere wTet he ht
ft o & § Aferell W Tt ® S foF 7% Afean w
o ¢ o 98 ST ey SITE M e, F 3= FTe e
ST <9 © A1 foprdll off TXE o W e B

TR AT, TR T YR & Uk a€t T ], Afgand
e ¥ STt €. 36 e, S wigen e § S et
g, 3% 1 6T GGl I GO ¥ H AN foha
ST €. ifTeh STHIAT o ST Ueh &1 ShTH o fow e
WA AT ST BT . 39 JHR, TH @ §
i FUTHHTT o T 1 W €. T T Afganshi &
TYTh I o1 STeRd & foh I T o feaw 31T @R Joig
HT ST wofl off 372 T FTER T

Hfgerrel h chil GYTH a=TET ST ?

HfeeTall ol TYh S o o fEhT T qhet &t
& foga 9aen B, 39 BI6a i & fou sAfwar o
T i TATTRT T ST 18T,

> TSfeal i frem i Stfar aAmEn ST =fey aifes
J UG 7 9 TR G T GHT H  srgmef T

> fam ot W fou fom wfgaret ot ot & ® 9
AT feu S =nfew,

> Afge GuIfheroT TR gRT Yrafsid shraehal o
Qe SR ST 9T o e foma ST gehan &,

> AfhId W) W, T Afeanstl i Sel HE gE
THTAT T S I= T o TR TG TG FET
=fgT.

> eRfial o ST H AfEeTa ot 3T ot e 3T
SN o FATE! bl AT TG o faw Tredned

51 fs Zi, Fe T 0 ST, E ST Tnfid R H HeTel Gue S o, Suiest o
I H STEfiTen faehTd ohT At YT feRa o, T7eT WTHTSY o SRATTeh STagTestt g1 fort T
ST 3TIST off WA o1 HicHTied hid €. SToh ST 9T ol AT ohT T &aa off fTgeh s/et

W SRR T S YRA AT g eE.

aﬁwmma‘r@ﬁﬁmmmasﬁwgﬁ%g@%mﬁmwwgﬁ;ﬂmﬁﬁﬁﬁ—mjw‘




g R LT
'ﬂ'_",:_[Eu (RRIEY

AT AR,

> TfeceT o T3 a1 & fag, TTahr 3 9t T
AT UGreT AT, Afgem W R, YHAT s
TS ST o1 S ek T feRT ©

> T A o ITeTET, T Gt <eST yer 3T et

faaTe STt QrATRSTer GHEI3tl &1 @oH T Afgarai

1 HEE T Fohd . 3 LT ohTd GHTST H Afgeraii st

ferfe & GuR 3T 31X 3% atferer viimemet Tege
A | HEg .

“STET 9T A Aigerrai @1 YT 37 GTfeRiesuT

& TRUTAE®YT Tt & T Siferen 3@Ter, Qigwy

- ST 4T g BT

HfeeT TRITher<oT T&T €7 T Afeanall i Wad - i
eI T HIcaTTed shiaT © dTieh o 370 & o ol of ¥k
3R Fer & o fopelt Tianen o wranfoies wfaerel o
3T ST Sl YT Hoh. TIA I H, Ig AfgATsTl &l
T W ok FAHIT (e T S o T SAIEHR
I 2. ek fgeaTcas ureT § Afeend gH Safed
TE €, YA Afee FeThenioT T 76T 3299 3¢ Tou
o 1Y GUE &9 Y T T | Heg A1 €. T8 T IR
o QIY-T1Y < & Y [Fent@ w1 gihfga & & fag
T AT FaH €.

TfgeT AYTFher T | f9T8T ant sIfHenT

T Thet fhed Syt ARt ife B wem ®
“nfgeTt T FaH Felgd SYHIT - T o weAm §
YITE B &1 ST 7. 3% [hTT o T B ot Toaa
T 7, AT Frer € qROT T WiEeS H AR ST
TRl ohl TGTAT TMeT. 3T o 3Tk ALk T
AT, T <ot ST TR W Seel S 7 efiR- e 8
I, AT T ek o1 Ueh AT o1 1.

e gm—
11 O G M (I 2 / :

T o Tgel THHAT kT ohefd of for ¢ ‘arfg oa uen
et At TITfard ot @ df 3110 Ueh eAih <hl
fofere =vea €, Treifer, afe 30 Weh Afge =ht
forfera erTd & 1 e 4 ufar =kt forfer shtd
2. Afgelt 99Tk oAt 3ref § W WraT 9yTeh’’ fyer
afgeT Sefthentor § Tl oST hiieh off € S <97 o
Ty faem ¥ Aeg ohar €. e Afeanedt & Siaq
¥ SCaTd o Tehdl €. Ueh forfea Afgem v sy
T T AfgArsTt i 18 T F@rar <M, I% qaA™
T 3T 3T == o foIT Ueh Sge¥ Avieyien off BT,
forem afgcmst o1 TcAfay™, T, foia geTaan
TS I 1 AT BIEe i | Hee sl ©. e
O] 97 X T &FH A § ot 7Eg SN Hifoh Th
% IR § STEeh it &

TIHR 7 Afgened w1 forer o an & SrEehdr e
FH & fau auf ¥ fafue Jemn &+ 8 59w
Td foem fEm, TMIM =ish-are, St uare
2T T, I hE I FeM. fyvem wlgenatt i
3D T T T TG i & WEg el 8 3T ST
ZITRIOT, TIe o ieh 31T =Sil T GH9Ter o alieh
T Feart 5. e Afeetsty o1 @a g1 | "eg s
. 37 I BT o § Wl wigeed st Qe €%
T8 7 2. e quft o1 Hiferss Stfuerr ® 31X foeht
o ot forem o Stfer T dfed &1 foram ST =nfew.
fere St =t STevaeRaral sl T T § AES ohid]
7 T 5] fedr a1 o Scftsd & faem 1T 33H
o o sTrefaame e st 2.

Tt faart
T eefeh (TTSTHTE)
3TraIfereh Shated, qoT

“sfferer T ¥ &1 ft TheTaT A1 ST q9 ek Wefeh T8t © ST ek foh 98 <37 31T 3TH
TR St STEAT AT feil o7 qRT 7 T S 778y 31T SR qreht I wifeer 1 g8 =’

- SIS areT

ST o ST TeTIR § YU €, 9% §a gadrell 3 T % € - e



CENTRALITE @

51 T 3T hE TXE i W BT WX 37T & SMTehT

ST el oF S S S T 9% T weft 3K
7T o fegeTeh aTeil <Te o 1l SIS STt €. g ST 9ew
T3y “Tefl T QAT off Serd €. T TR IF HAA ¢ Heft
T T HE

TR

geal © ST TH.

TG : 3/4 HT.

feTeh aTeft W a1t : 3/4 .
Heft o TN : Tk Y.

HET 3T Tlel.

1/5 TG I

qH Elq SR
TSeh oh o |Talt

T[E 3T o,

R

Tt g ¢ 15.

T T A E‘W%.%FIFT.

TET AT e IR THS A b,

foreht ot ol « U =

Refl 371 ) .

gagerm Feft o Ux N fFeroh arelt 1 Tret ot 3T
TE o T IIR Foht | T 7019 T ST h< qrer
T T Tk TohT o, TER ERT 31X 99, Tt , A
3T 1.5 TATE I BT Teh S[ET haTs o STl ohl 3758
Y el of. 379 39 19 W @ <. 19 i 7897 T 3T
TH 9 Tk T {8 STd aoh 39 (AT § 39T 7 3
ST, ST ST ST S Al YR FohT T o7 S Heft
1 ferTer T 3t § e © o THE BT Y R
39T A Tk TAT 7. 1T T TAT 39 fadr sredt
© oHifoh THeh Seld &1 40T o Wad o1 ST &l &,
T ST ek SATeT A7 377 ST <ielTd T2, 37 3a7et 37 T
e ¥ €9 e don 3 T

3 TS o Tor Tep O | TG b7 et ST b T B
T RS N &, TE, Feflt T, g o e oY et
fiel TTET ST €. TSR TAR B, 3H Hal o H T <.
378 A [T AT =16 o 9 @Y.

Tt St ST =gt
IS TGEeh, HLE! T, TG

“H T =mee foh WA Uk SNk HeTeifth s, # =Ted § o MR Ueh GeTeTe 9 9.
TIT ! TE ©. 9 37T 39 ST F ¢ 1 I¢ 95 <1 §, S 37 3 Hefed € o I Jgar .
- STHSIGST 22T

o1 Tt o e, ettt g,




N il

-

G AT BY S Tehol- oY ATk

“Tft yifem g vifeh T ST 3T Bt &
WYTeR 3T yTIfter fery famm a1 off Tg wifvmemel
& & "anar.”’

off T T GIRE HIT HI ST Il © A Afger
TRIHeR0T & T8e] I ITIQET Tal fohaT ST Fehdl.
fordlt off <1 o foorra Tadt gk w1 MUiRa et
= ST, AR, WTET IYTeRrdT, e 3ot o WX o
TTT T 39 N7 Y Afecredl ot el o off sterE foe
ST §. TR Y Ygg Ue RIS, eI Ueh 39, T
T ST THIS ST TIqeh €. FAAM | AT Sk &
T 37O T fir Y TR © . e v amfdien T
T Afgceit # T I R < . S & g 87 H
Afgemall 1 yfierT # gfE E T . o1 Afgemd TS,
AR, AT T WA e T&m § off 7T 3w g 2.
AT S GoeAvier & H off Afgemd 7ot JfehT Tout &
1T ey AT fded T T 7. 397 % &8 Tk
TR 3 T TaT T AfETE AT T Tl 8 el <=1
& faehTg # 3T ANTe < T R
ohT T TR STeferaen o mreifieh Tl  § Teh 7T
ST R, SHTCAT ST ATEelati o FTihen<oT ohl aTer 37Telt &
a1 et T YfTeRT STEH T S §. W § Wrasie &
% opT Y fTHT STEH T S €. WRT H WASIh &7
% SYohT ST IUFCART T o XX HHT H o IU 7. T
S TR &9 ¥ AfEereit ot faeie aear S St
T W HIA H I TEIA IS BT €. Sobt 1 THI
YR refeqawen § Afgastl & faxia wmiert Igm
H g & Aot yfienT FmE § 9 T STSiifacet AT
STEAT ST T YA A foraaior e € ol 7 &1, gt
TG HIESIeh &7 o seht 7 Afgast T faxita TErEar

S o7 et # fagi framardt 23 ot st off fean B,
Soht ST TE T T o BT off S 6 T R,

TWHR A FrEITer & & Sobl gRT Tft o T
T & TSI ot Afgend o7t oft rTfreR ST Wit fach
TS o HIROT SR TS X 7. 37 STeTsii o ROy
Hfged Sot ¥ YaTd Tt of It 8. 3R g9 ST &7 |
Hfgsil & IR H JeMIHSE 3fihel W A5 S ¢ a
Ig Ueh FRTeTISTeh TR U97 el €. <97 § 5 Ufiere
S @At & Afeeei o7 AE Shad 24 BIEE § 3T
el STHT IS e 24 IS &Y AfEeTS o1 e &,
e & ¥ Afgeell ot 39 e &t Wriert w1 fAfvea
Y Y Wi T foran ST Teha 7.

I TWHR I TR Faraft &1 a9 330 & oA o
AfgemsTi ol HcqTeT i o 3239 T (i &7 F Treitor
IR H) FoaX 2013 | T had 31T, TWHR 4 T TWe
Y Afecel 1 THMTT 9T F JoH TR Soh hi LaAT
T . I AfE b (STHET) Y TIT & WY T 7T
I 1 ST T & BT IS g3 SUHe geT ®9 F
Aigareit 3R Afgcrel % W@-Herad TE (TUUgsh) &
o foiiar TaTd SucTsel ST T, 39 STATaT Afgarat
ST 3R TAfafer § rieRY ST ff Sure T 327
ofT. SITHE HT TH 3TST AT B~ “Heam FEITHRIT,
IR GRS T0T ST T &Y Y 9 Y3 o 1T i 7Y
1 STTE HTAT B, BTeAieh 31 6= 2017 T WA Hfgel
S 1 W S 31 Ifear ¥ faerg o fear man. fefq
# fifgq €7 ¥ GUR 1 W@, AR 39 A § T &
TeT ¢ forg fa & ot srefereen # wfgemet i st
TERT SR Afearelt & dAner  giHfad s & foe
TE T

WA TEHeT 1 ESE AR, (SF: 3 719 1976) Teh YR Fauret €, 5= wRie 3
% SR STEHT T4 ohT Hegie hid §U GYA o1 SE1 % SRR ¥ e =T off. gee™ 8 &
TASTE G5 FHR T Tk GIH § ST T8 &, 5l ek WIEe T 210 G¥A ¥ I TRE @reit
EEEIREH

|reT Sitaq 3=9 faur



CENTRALITE @

SR & & R e A § I3 W@ R . (T T anf §
SR &t H AfgcsTi St WET HTRT I €. IS Sk
T fUId o 3TUR 9RA § e 29 Hige Afgad 79
fefSTeer Tie o1 SEwTe Sheet €. 39k aasye o fasia
ST H UiEgersil o1 9gd BT ST 8. BT el §
I g 3Trereh TTfor off T3, HIIAT o HIRUT T&ul o
TS Afganstt 7 Gfed S Sl AT & &
atferer et @i, et aek o 3= ferféet wfeam gfwent
1 oft ST T TAET TS, TAR AT | hrEere ¥
TRl € AiECail ot T g HH ¢ T S HISE § 3%
feT-nfafeT Trer JRTTEr T AT LT TS 7. 3T
T & STER Sl ot et o foAT T <7 Y
¥R SAawe Wolad 7ol 81 Tohdl. STHAT STl &9
T T H TSR Y T T et wobelt €. F% 2030
T 150-170 fafera et ga7 3 w1 JSeeT &t
=, I {5 [T T AR et STt o forw 25 feerd aek
et T T Tehell ©. T I ST AEeA3i i S @i
T TR BT S €, A ShT TG I T HGFT Tt 7
3T 3= forita gam faerdt &, e & 3ok Fofar o a6t
Ik AT BT §. ST 37Xl o7 eIk & & B
AT AT 7. WEHT AHIVT YRA S WiEersit i
STk ST 31X 3ok (A 37791 T Ueh Wil 3ah1 qfth
PR AT Y 3R el FTH 2.

I fehTT 3 &  Afeamd Toui o e § s frement
3T SG & STRATET U FuTiaen 3T 37eH yfireht fer
T §. aTad # e o 39 & § Afgend ¥ T aoh
TEe H HIATE B TR R ST SR S-S qea
T ¢ don % Tidell, % T W IS g8 Afeand, S
IR ST (TR, IREATT W k), =T HIeRK (64
frdrer ofit Tigewl, sTEwtemgwiens de fafids),
A fohead(@e AemeYs, A ), 1 IT

FHATg ey v, TorSuwa), forar vt (e R
3T T3, TR o), YA T (STeF S Jay
feYTeh, SATRTENE Soh) SeaTle . F8] doh ohi UREuTar o
IRl | T o Tad 9 Soh T Gerer off Ten Afger &
FITE .

T TATET o WA ST T Al YItheRor &
& % gerd Aot ekt T T €. Sht 3 Afgnsi
forcfrer TrrareT 3T anférer e e ot & forg s
3R IR ST H Grefsren- 3Nféeh AT U hiA
% Hee fiet B fa9 S ot aret R & over T ® R
3Nk TR o AiEETS ohl YRR I o A § g
% 190 S H WA o7 117 o W E.

T T FT AT F Teqd fefieat SR Y a1
feftaet v 31T 1 g # e1ea o T © il T
AR USRI o Sftaq o1 fewer ©. gfm & wmen =it
ferfcat st wefad S aTelt HeTRY o 0T, L& &
IeTT § UG TKIET S hH HA o (U fefSTaargseH
T T STETIhAT 94 1. e, fefsaamsss oew
IR ek AT 3eY Se W @ i o [T amme e
FA T . TH 7 ST YT F e Mq F S S
TET 8. YR | Shamgdt o foTg AT ot &8 ohid € 3R
oI THT < €. 9RA ¥ Hasdt & fou fifqss gem= 3
3T T4 o A Sea¥ ufshar & for s frammes 3Ry
S-SR Feama Y& fohalm T TeT 8. e ol g
fefStear sferm atravaes st o fag e aifad &1 &t
?. HEH & TY-T1T QT o AT Heequl ek e
% BT, fefoee €9 T HEAT THIM 79 THY W TEH
I TE TeTgSS R HiHereT fefSiear wiadst &t aam
FIATE.

1T HAR I ITh! T TETGH o (T WRAT TLHR gRT a8 1999 H WHAR =gk T TS
fora . TSTT PAR 39 THT YASR AT & o W AR €. 9 2020 F ufgs et o i
T AU § T o T AT T o fegie SITHAuT W Hreft WHER =gk ferstar o
1Tz, e Frea o T YN g qe St T8 T AT STHf derher wUe F T

it I & T, gt & §. quldr goT el ©. e et et - AT JTT




TR 2

v

e’ o~

]

9T T SATUHTIT AT o XIS Tk ATk BT TE
% T wra & e o v TRt 7 o & fest
¥ gg &1 fofSeat ®9 ¥ 9ea foran 7. fefoea wreiw
Afard B ST © ek Afier ¥ anferen Afgemet @
SfepT 3T FITherdor & SRR § T S Weh. = %
T <1 fSfSiaet aeienT =1 S fo Fuftems st wwe
I SEATTRAT & S-S Aferer oo, fa9 &7 F wreior
&7 ¥ g o fefiieet 7 § sead €, 3K efuss i
TR BT 3R W) (e STrEehar a7 i
? IR mfgemell & o= faxi TneRan @ €, fees ¥
31ferer AfeeT GUIRAHIUT SN, THUAUHS <9 H g
Higeat ol STSfeenT Jem i 3T 3ffue afearsit
I ST T o T FredTed ohi & Heequl JfHent
frurg € fefSieet BreT o fFder T & ST
HigeTall o fou e <fer w@ieh a1 sfehT STt &
AT Arage SaHT ok Ty Ak TEST BT ST &

7§, fhTdeh FHTRIT bt sfept gRT I} 3T Trior St
&3 H ST ST Hehall © ik Higenai a1 faferear sfar
T I SIS S SRR YT JeT T ST Tk,

fefSiear wrRT i afecnell &1 sifues guEw o=
Hret ¥ oft faehr glafga wm- S-S efue Afeemd
et THTEHT ek g AT SR 7, F fvia o & gue
feTemer o9 St § 31X & A W Sfereh 9RiierRt
T HA B . FomiTT FHTETH FHIS H QeI Qi
YRt Bt fewm & off veen hen . fefSaet Sfehm 4 s
AT GITHT AT A HEAT 8¢ 3T €.

St s T
WEaereh

/ N\

et atet ST i fore ST o SITerT ux 9T o T / Her T 8501 aht 1 &t  fafRa faren mam 2. s=v =t
&3t 9o ‘&’ W’ i T = faawur frEger @
o 8% ‘%’ ¥ fagw, gfamum, feareret U9T, e URT, BTG, JIREE, STREE, TN T 0T YT T
TAT UM 3T Frenta §iv auE, fooeh 49 T & erfiia &

° §'>r ‘@’ W T, WERTY AT UITe T T TG, SHUT ST dte a2l STedl SiT TR gaelt U T & rfia

\\* a7 T G (1) 3T (2) ¥ Ffey Ty o g vew & ¥ e T e vy vew a4 sfiia B /

ST T T ITe HIAT & TET IO § - JohHH



TaY S¥Teh U@ G SR STeenil of Tt Ta
S TE § o & gens ot S e § e 21 sHad
2023 T FiessT 9T .

G2Q

TR o INIHA
i X

THEME: FINANCI®

At foaer aTel, STk (ST T 26 SHET § 29 ST

2023 W@éﬁﬂ@ﬁﬁzzéwmmaﬁmﬁ

AT ST T AT IS ST Trefient”” faug o uew
ﬁﬂm%mﬁamﬁﬁmww

ST fC¥Teh At faoer aTel g STr=feieh e Ua & ﬁ'—n'q?zwﬁf 20233%#%&?@ %muw wqqmch

T, TETS: o WLIH e &l G 09.02.2023 T
e forey T, ey 2 3T W A U % g, 39 S

T 4t 37T o oK & T o Tfed H.

CENTRALITE @

frevTeh, WIUTeT § 213 Biet 43 ey E
UM & ot o LT T, HEWE, WEW%

ot T4 fae <, WW’@WW

SheTE I 1 TR Higell faa® R o R 3 Shl STeTfehdl




EFREIRIGRREERAU
femten 20 T 2023 Y feeett o ot Tofia gAY, wTeuTeTeR T9TeR ShY SreaeraT ¥ SMafora
T TR AT el & Goit STet S, SMEuuw, Wiae (TeTwmeT) e ifafer aer st ot uer 9T frerer
AT fa9Te it &, Tt §S etchat

Gehal T 3R 31T FERIT oF F 9 BT S - TR07 gfgd




CENTRALITE @




TSTHTT T&dt o =T o fog o9 2023-24 AT aTiien shtdchd

T feeruT
fedt & 71 TR
-7 Hfea)

ua’?n éq.
1. ‘F &\ F &I 100%
2. % YW FH100%
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