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PUBLIC NOTICE Dt. 18.03.2024

FOR KIND ATTENTION OF ESTEEMED CUSTOMERS OF THE BANK - UPDATION OF
KYC AND CUSTOMER PROFILE INFORMATION.

The customers are informed through this public notice that as per KYC-AML guidelines of RBI, the
Customers. are required to update their Profile particulars periodicaily. Therefore Customers are requested
to provide their updated Profile information/ Mobile number (if available), PAN card or Form 60/61,
Income details, Occupation, Business etc., along with ID / Address proof documents to their Home
Branch immediately.

The customers who have not provided ID / Address proof documents while opening account to Bank are
requested to submit the latest ID / Address proof documents for updation in Bank’s record.

The customers can also update KYC by logging in to Cent Mobile App/ Net Banking or through BC
without visiting Branch. If there is no change in KYC/Address of the customers, the periodic
updation can also be done by sending SMS ‘Yes’ from Registered Mobile Number to Bank Mobile
No 7738002672. Please note that in KYC pending accounts debit transactions will be frozen, if not
updated within due date. Therefore, Customers are requested to update their KYC details & Profile
as above for availing un-interrupted Banking services.

For further details, customers may contact their Home Branch/ Visit Web Site
www.centralbankofindia.co.in or Customer care No. 1800 3030/ 1800 22 1911 / 1800 202 1911.

Authorized Official
Planning, Development & Operations Department
Central office, Mumbai



