Policy Statement

Bank recognizes the strategic, operational, financial, and reputational and Interested
Parties support risks associated with the service interruptions and the importance of
maintaining viable capability to continue Bank’s business processes with minimum

impact in event of an emergency.

The Bank Business Continuity is applicable to all Bank staff, facility and IT systems in
Data centre located at Belapur, Navi Mumbai. Bank shall be prepared for scenarios
including, but not limited to natural disaster, power outage, and hardware and data

availability.

Day-to-day operational problems such as minor computer equipment malfunctions, data
loss, and employee leave (like emergency medical/sick leave) are excluded as business

continuity disasters in the context of this plan.




