
GIST of GUIDELINES
(Ref. Circulor No. IgZ? dt.iO/t 212017)

On Bqnkin{s tocilities lo Senior Cilizens/Differenflv Abled persons/
Visusllv Imaqired persons.

i " Dedicsied Counter - There should be a cleorly ideniifisble dedicsted
counter or c counter which provides priorify io serrior citizens ond people
who a.re differenfly obied incruding visuolly impaired persons.

iMarking of of leosi one counter to glve priority to senior citizensldilferenly
sbled persons/visuclly impcired persons oi alt branches may not be o
chollenge and mus? be ensured. Each counter should olso be clecrly
ideniifioble).

2. EEse ol submitsion of Life certlficqte - ln oddition to the focility of Digitol
Life Certificole of cny Branch under "Jeevon Fromcn ,, Scheme of the
Gevt-, pensioners can submil Physicul Life Ce*ificole ol ony Bronch of
Pension poying Bsnk.

Ii shot-lld be ensured thot whenever o life certificote is submiiied by
pensioner in ony Bronch, including non-home bronch, the scrne should be
updated luploaded promptty in Pension Porisl system by the receiving
Brqnch itself, io qvoid cny detoy in pension poyment.

3' Chegue Book Facility - Branches should not insist on physicol presence of
cny custorner including senior citizens ond differently obled persons for
getting cheque book. On receipi of reqr;esi or c requisition slip {dufy
executed) from the cheque book issued earlier, o cheque book moy be
issued ond delivered to ihre person outhorized by the occount holder qs
per bonk's loid down policy.

As per our extsni guidelines 40 cheque leoves are issued free per qnnurn in
SB Accounis.

4. Aulomqlic conversion of stalus sf qccount - A fulty KYC compliont qccount
should sutomsticolly be converied in to 'senior Ciiizen Accouni' bqsed on
the dote of birth mointcined in the Bonk's records. Such functionolity is
under development with or.rr DIT Dept ond expected to be msde live by
3l st Mqrch 20I 8.



5.AddllionolFocilitlesloVisuoIlyImpoIredcusiom
facitities provided to sicklold/incopocitsted persons regarding operafion
of occounts through identificotion of thumb/toe impressiorq. mcrk by two
independenf witnesses ond authorizing o person whc would withdrsw the
omount on beholf of such customers. sholl also be extended to ihe visuclly
impoired customers.

6. Eose of filing Forrn lsGlH - lt is odvised to provide senior Citizens snd
differently obled persons, formlsclH once in o yecr {preferobly in the
month of April) to enable them ts submlt ihe sorne, where oppliccble,
within the stipuloted time.

7. Door Step Bonking - ln view of difficulties faced by Senior Citizens of more
thon 70 yeors of sge snd differently obled or infirm persons {hoving
medicolly ceriified chronic illness or disobility) including those who are
visually impolred, concerted efforts to be mode by bronches to provide
bqsic banking focilities' such os pick up of cosh and inskulnents agoinst
receipt, delivery of cosh agoinst withdrawsl frorn cccount. delivery of
demond drofts, submission of Know Your Customer {KYC} documents ond
life certificqte ct the prernises/residence of such sustorners.
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In view of the difficulties faced by Senior Citizen of more than70 years of age and

differently abled person (having medically certified chronic illness of disability)
including those who are visually impaired, concerted efforts to be made by
Branches to provide Basic Banking Facilities such as pick up of Cash and
instrument against receipt, Delivery of cash against withdrawal from account,
delivery of Demand Drafts, submission of KYC documents and life certificate at
the premises/ residence of such customers.

To strengthen and smooth customer services and cost effective services rendered

by the Bank's, we propose the following service charges:-

Cash Handline Charges w.e.f. 01.11.2018
Cash Handling Charges | 1t;AU types of accountd except SB-and Term Deposit
( Both for Currency | (2) No charges up to 1000 pieces
Notes and Coins) | (3) Above 1000 pieces @ Rs.10/-per 100 pieces or

thereof Maximum Rs.10,000/-
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OPERATIONS DEPARTMENT CUSTOMER SERVICE CELL

Sr Services rendered by the
Bank

Terms and conditions Service Charge proposed

I Pick up of cash and
instrument against receipt

Radius_ of 3 KM area
from the Home Branch

Rs 50/- per occasion +
Cash Handlins Charses

2 Delivery of cash against
withdrawal from account

Radius from 3 KM area
of the Home Branch

Rs 501- per occasion +
Cash Handlins Charses

3 Delivery of Demand Drafts, Radius from 3 KM area
of the Home Branch

Rs 501- per occasion +
DD issuance charses.

4 Submission of Know Your
Customer (KYC) documents
and life certificate at the
premises/ residence of such
customers, form no 15H

Radius from 3 KM area
of the Home Branch

Rs 50/- per occasion

5 Other Basic Bank Charges e.

g. delivery of cheque book
Radius from 3 KM area
of the Home Branch

Rs 50/- per occasion +
Service charses (if anv)


