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RecruitmenuEngagement of BC supervisor under central Bank of lndia, Regional office
Jabalpur on Contract basis for Fy -2023-24

Number of Vacancies - 06.

WIqqAN NEXURE-I

efrtCt fiq fri of slfdc ftft (urt date of receipt of apptications-x-fi{Euf rMPoRrANr:

06.04.2023)

1. Eligibility Criteria:

a) For Retired Bank Employees:
o Retired Officers (including voluntarily retired) of any bank (PSU/RRB/Private Banks/Co-

operative Banks) up to the Rank of senior Manager / equivalent may be appointed for the
purpose.

o Retired clerks and equivalent of Central Bank of India having passed JAIIB with good track
record.

r All Applicants should have rural banking experience at least 3 years.o The maximum entry age will be up to 64 years only
o The maximum age for continuation of BC supervisors will be 65 years.

b) For Young Candidates:
o Minimum qualification should be graduate with computer knowledge (MS oflice, email.

Intemet etc.), however qualification like M. Sc. (ITy BE (ITy MCAA4BA will be given
preference.

o Should be in the age group of2l-45 years at the time of appointment.o The maximum age for continuation ofBC supervisors will be 60 years.

2. Geographical location ofthe candidates:

The candidates should be selected from the same District where they wilt be assigned to
function and if suitable candidates are not available in the same distriit, the candidales may
be selected from the adjoining districts. candidate should be proficient in local language &
dialect both reading and writing. Under no circumstances the candidates will be 

-setected

from other states.

Applicants should be willing and in a position to visit villages in the district for supervision
and other activities as and when assigned on periodic intervals.
Should have accommodation near the nodal branch and not in any case outside the district for
which selection is to be made.

a

3. Due diligence:

o Due diligence including KYC & CIBIL reports should be followed at the time of
apporn tment (Those who are having adverse record, or terminated/ dismissed from past

etc. should not be considered)S

cation must be arranged and conducted in respect of each selected
ent ofduty.
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4 Selection ofBC Supenisor: The selection will be held through an interview process'

5. Period of Contract:

The contract will be initially for a period of 12 months subject to satisfactory annual

performance revtew.

6. Assignment of BC Agents / Conflict of Interest:

The following criteria for empanelment of number of BC Supervisors required in the Region

based on number of BCs p"illiJ."iifrLa I number ol BCA activated / to be activated as per

requirements from time to time

7, Review of Performance:

8. Termination of sellices:

We propose to appoint l " BC Supervisor for monitoring BCs .up to maximum 
-limit

mentioned as above initia y 
"a 

affJint 2nd BC Supervisor if number ol BCs reachtng to

maximum limit & follow th. ,*. pro""dure for appointing 3'd.4th & 5s Supervisor onward'

The number of BCs mappedl" iil"rrp.*irors can be increased or decreased in case of

.-il.*i". as per requirement from time to time'

BC aeent should not u" ."rut.i? tn. ,up.*iro, as a famiry member, b100d relation, close

relatiie or having any business relations'
a

. BC Supervisors will report directly to the Branch Manager-link Branch and Chief Manager /

Officer in-charg. "r 
ri.jrli"iilili;;";,-;;ionl 6ff,""t. Regional Head will review the

p"tf";;"" of [C Supervisors on Monthly basis'

o chief Manager/ oflicer i^i-'ci".g" "r 
ri"*cia-l-Inclusion at Regional offices shall place a

review / ...r.*ul propo.i 
--u"i"'* 

n"gi"nal Head on "onu"i 
basis immediately after

completion of one year ft"' if't a"t oiappointment duly recommending lor continuation /

termination of His / her t"*i"tt f"tta on the performance ofprevious annual year'

. n.gi"r^f Head will review the performance ofBC supervisor annually'

r Regional Heads will .""o..Jod to zonalHeads for review / renewal / termination of the

"""'tr*i"t 
sC supervisor on or before completion of every year'

o Renewal of the BC .up.*i.*ri 
"orr.act 

will Le based on their average performance *ralyzed
- 

tt tougt .o"tfrly Scoring Matrix as per Annexure-2

Either party can initiate for termination of contract by-giving 30 days' notice' However' -in

case of non-satisfactory """il;;;-;;ti"rmance 
/ miibehavior / indulgence in any mts-

appropriation / frauds, b-k;;;;; ir'" tigr'i to terminate the contract instantly without any

tqt {w{rqlelRi"'ilr,

rlsoervuSSf lndun cBf s pCoN o gleTy e of SupervisorNo. of SuPervisor Maximum 30Minimum 25CategorY A1
Maximum 25Minimum 20
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Asricultural. Rural Development & Financial Inclusion Central Office
Further, Bank reserves the right to reduce the tenure of contract or prematurely terminate the
contract with one month's notice.
Bank will blacklist the Supervisor involved in fraud / misappropriation etc. and a list ofsuch
supervisor should be circulated by Zones at regular intervals to avoid engagement in any
other Zone.

9. Roles and Responsibilities ofBC Supervisor:

r Monitor working of BC Agents assigned to him / her on daily basis through BC Dashboard /
telephonic Calls / on line VC meetings besides monthly visit to BC points.

o The BC Supervisors will be responsible for fixation of targets and monitoring the progress
vis-d-vis target. BC Supervisor will be evaluated based on the performance and achievement
ofvarious targets by BC agents

o Ensure that banking services are available to the identified villages/ SSAs (Sub Service
Areas)/ Non-SSAs including communities in rural / urban/ metro areas.

o Educate BCs about their roles and responsibilities.
o Ensure redressal of grievances of customers / BCs and submit feedback to link branch with

copy to Regional Office.
o conduct meetings in the villages/ SSAs (Sub Service Areas)/ Non-SSAs as well as

communities in their operational area to encourage villagers/ customers for availing of
banking services ofour bank and submit the report to Regional Manager.

! Visit to allocated villages/ SSAs (Sub Service Areas)/ Non-SSAs as well as communities in
their operational area and BC points in the district at least once in a month and submit the
report to the Chief Manager/ Officer in-charge of Financial Inclusion.

o Monitor & Control the activities of the BCs in coordination with link branch. BC supervisors
must ensure that BCs remain active.

o Ensure that the BCs are operational during the working hours as per extant guidelines of the
bank. To ensure that the BCs are available on daily basis and transactions in the BC points
are taking place as per prescribed norms/ guidelines.

o Ensure that BCs are not doing any type of offJine transactions at BC points.
r Ensure that BCs are engaged in cross selling ofour bank,s and third party products.
o Ensure that BCs are engaged in recovery ofour bank's dues.
o Conduct financial literacy sessions with villagers/ communities during his visit to the

villages/ BC points.
o Ensure that BCs have displayed the Dos & Don'ts board at BC points.
o Ensure that BCs are issuing only system generated slips to customers
o Ensure that BCs are not using any stationary ofthe bank.
. BC Supervisor must take feedbacks from local customers regarding functioning of the BC

agent during his visit and submit the feedback report to Regional Office.
. Plan and organize camps in consultation with the link branch /Regional Office lrom time ro

time for achieving various targets.
o coordinate with the branch and CBCs / Service provider for appointment of BC for

identified location. In case of attrition of BCs, coordinated action should be taken for
substitution of BCs at the earliest to ensure that continued banking services are available to
customers.

a

Ensure that the details of field BC and any other Officials visiting the village are to be
village for information in advance

interact with link branch, Regional Office and Corporate BCs and submit the
lb mprovement of BC activities, if any.

1
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Arrange for locational tralnlng programs on latest technical updates, operational guidelines

& brand ambassadorshiP'

11. Payment of monthly Remuneration & other allowance payable to BC Supervisor:

discretion of the Bank

a) Remuneration: A mixed structure of monthly 
-- 

remuneration of BC supervtsor

"' ;;;rtttt;; t",h n*"a *J'uiuuie components will.be paid' The variable component

will be ascertainea tuseO on it'" score secured by each BC Agent on various parameters

as per annexure rr' rn. '"ii"ii" "otpontnt 
ofthe commission will be decided as per the

slab given in Annexure ll'

o Category A: BC Supervisor will be allotted with minimum 25 BC Agents which may

be inirease as per Banks discretion'

. Category n: OC S,p"*is"i*iff rc allotted with minimum 20 BC Agents which may

be inirease as per Banks discretion'

The remuneration will be paid based on the category on which Bc Supervisor falls at the

c

a

etc. for BCs.
o Region should allocate village/ SSA (Sub Service Areas)/ Non-SSA wise monthly targets fbr

business developmenl ,"oJ'"n"*ti'j inclusion ro BCA' The BC supervisors would monilor

the progress of financial f'"f"i* i" 
'iffage 

vis-d-vis- targets' On non-achievement of targets

of financial inclusion by -"ir',t * iO.Z" oi gcer under farticular supervisorfor consecutive

2 months or anv 2 q"*";;" ;;;;t";; "f l"p".*ii' will be reviewed for continuation

of service by Regional H# ilif ;;;med fit, he/she can be discontinued with prior

approval of Zonal Head'

. ,Any other duties, as and when, assigned by the bank'

10. BC Supervisors as Brand Ambassador of Bank:

The BC supervisors will act as brand ambassadors of the Bank' They will be provided

ldentification Card (lD) Otfv Jg'J Uv "ornpt"" 
authoriry at Regional office and other

stationaries required by Superuisoi' He wilt be given training to develop sense of belongingness

b) Conveyance Allowance: Each BC Supervisor wilt be paid fixed conveyance allowance

Rs. 4000/ per month for categorv e ['nr.:oool per month for category B Supervisor'

Mobile expenses: Each BC Supervisor will be paid Mobile / Intemet charges / expenses

Rs.Soo/ Per month (Fixed)'

e: He / she can avail maximum 3 days leave during the month & 30 days in a year'

n of teave and maintenance of leave records:

Char CS

Mobile / lntemetConveyance
Allowance

Type of
sorS Rs.500/4000Rs. 10,000/15.000/I

Rs.500/3000Rs. 8000/Rs.12.000/Category B2

F

c)
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Component
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BC Supervisors shall be eligible to avail 30 days of paid leave in a calendar year.
Leave entitlement will be calculated at the rate of 2.5 days leave for each completed
month fiom the date ofjoining.
BC Supervisor desirous to avail more than 3 day leave shall give not less than 7 days'
notice.
Intervening weekly olf or any other public holiday will be counted as a part of leave
period.

In addition to the above, BC Supervisor may under extra ordinary circumstances (self'-
sickness / sickness of dependents or under any unforeseen circumstances/ exigencies
shall be eligible for Exra Ordinary Leave on Loss of Pay (ELOP) not exceeding 60
days during the entire period of service at the sole discretion of the Regionat Head.
This facility may be availed maximum twice during the total term of engagement.
Supervisor is not entitle for remuneration, if leav€ availed exceeds 30 days or availed
Extra Ordinary Leave on loss ofpay during the annual year.

a

a

l2) IIBF - BC certification:

BC supervisors need to obtain IIBF-BC certification within 3 months from the date of .ioining.
Bank shatl reimburse the Registration Fee one time upon completing the course. Upon non-
compliance BC Certifications, penalty will be levied as under:

o From 4th month to 6th month, Rs 10001 will be deducted from the fixed component.
o From 7'h to 12'h Month, Rs 2000 will be deducted from the fixed component.
. After 12 months, his /her contract will not be renewed.

*Retired Bank staffs, who have already completed JAIIB/cAIIB are excluded from IIBF BC
certification.

l3) suBMrssroN oF APPLTCATTON

a Eligible candidates have to submit their applications in the given format
(Annexure -3). Last date for receipt of application is 06.04.2023. No
applications shall be entertained beyond the stipulated date. Incomplete
applications will be rejected.
Address the application, Super scribing "Application for the post of BC
Supervisor on contract basis for FY 2023-24" to Regional,,Head, Central
Bank of India, Gwarighat Road, Polipathar, Infront of South Avenue
Mall, Jabalpur, PIN-482008 (M.P.)

a

*ryr**r.ertk dBirr
Centrol Bank of lndia

g<{ gw trltrq frRr.r, Bftq rtr, rtrsr.riff qr,f, +E tqt4oo023

f) Provision of TDS:

TDS shall be deducted from the monthly remuneration payable. Regional Offices while
paying remuneration to BC Supervisors shall follow the Income Tax Department
guidelines on TDS.

. APP.Lf{F,-[QN FEE: Nil. There is no application fee prescribed.

* 
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I4) GENERAL INSTRUCTIONS:

& lnan ial lusio De C () lce

While applying for the post, the applicant should ensure that he/she fulfills the eligibility

criteria and other norms *"n ion"'a'uLor" and that the pa(iculars fumished are correct in

;ii'r"sp;;.;;ase it is a"t."t.a at any stage of recruitment that a candidate does not

fulfill the eligibility ,ro.In, 
'n*i-l 

o' tt'at h"e/ she has fumished any incorrect / false

information o. hu. ,upptttlJ 
'"w 'ln"t"ti"f f""l (s)' his / her candidature will

automatically stand cancertejlli *i "r 
the above shortcoming(s) is /. are detected even

after engagement, his / her ""'oJJa 
engagement is liable to be terminated without any

notice.
In case of suitable and deserving cases' any oJ the reouirements and conditions of

eligibility mentioned uUou", Inuy'"t. ,"laxed at the discreiion of the Management The

Management reserves trre "giill nir "' "' to fill the above advertised position without

assigning anY reason thereof'

Mere admission of application against the advertisement and apparently fulfilling the

criteria as prescribed i" th"';;;?it;;tnt *outa not bestow on him / her right to be

a

called for interview.
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ANNEXURE.2

SCORING MATIX OF BC SUPERVISOR

Category A Category BSr.

No.
Parameter

Criteria Marks Criteria Marks
Max

Marks
Score

90% - 700% 10 90y - 100% 10
800/o - 90% 8 80% - 90yo 8

70% - 80% 6 70%-ao% 6

60% - 70% 4 60% - 70% 4

1

Status of Actlve BC

Agents

< 60% 0 < 60% 0

10

> LO Yo 9 >LO% 9
>8%loL0% 7 > 8 Yo to lOYo 7
>6%lo8% 5 >6Yoto8lo 5

3 4%to6% 3

2

GroMh in average
deposit mobilized in
PMJDY accounts over
previous month

Less than 4% 0 Less than 4% 0

9

>10% 9 > 70% 9

>8%to70% 7 > I Yo to LOYI 7

>6Voto8Yo 5 >6Yoto8Yo 5
4%to 6% 3 4o/olo6Y6 3

No of PMJDY accounts
opened (% Growth
over previous month)

Less than 4% 0 Less than 4% 0

9

>75% 9 >75%
> 7oo/o lo 75Yo 7 > lOYo lo LSY| 7
> 5%to 70Yo 5 > 5/o lo LO Yo 5

t%to5% 3 1%to5Yo a

4

Growth in Micro
lnsurance policies
enrolled over previous
month

Less tha n 1% 0 Less than 1% 0

9

<2% 9 < 2Yo 9
2% & less than 4% 7 2% & less than 4% 7
4% & less than 6% 5 4% & less than 6% 5
6% & less than 8% 3 6% & less than 8% 3

5

Yo of Zero Balance A/C
to total A/cs

>8% 0 >8% 0

9

>= 30 9 >= 30 9
20-29 7 20-29 7

10-19 5 10-19 5
01-09 3 3

6

PMJDY OD /
Agrilcold/Retail Loans

Less tha n 1 0 Less than 1 0

9

>=50 9 >=50 9

1 35-49 73 s-49
20-34 5 zo-34 5
05- 19 3 05-19 3

7

Activation of Dormant
Accounts

<05 0 <05 U

9

L00% 9 !OQYo 9
9Oo/o-99Yo 7 90%-99% 7
80% - 890/, 5 80%- 89% 5

70% - 79yo 3 70% - 79yo 3

8

ti /:
!t;6..\

month.

<70 % 0 <7O lo 0

9

i-

M!!il!.l l/loln alaYl.. E,rlldlnr trd E!l^^r M ia l,^o,i D-?+ Mrt6tr.t - aavl nol
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TR, rrfrur E-+,reG ffiqvqdqmRqr{rh+qtrqt{c
Agricultural. Rural Development & Financial Inclusion Dept. Central Olfice
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I

Unfreezing of Accounts
opened du.ing the

r'l

t*--;1t1!//
\

@

4%lo6%

9

01-09
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Score

MarksCrite riaMarksCriteria
ParameterSr.

No
9Less than 2

complains
9

com la ins
Less than 2

7Less than 4

complains
7Less than 4

complains
5Less than 6

complains
5Less than 6

complains
3

com la ins
Less than 8

3Less than 8
complains

9

0
com la ins
More than 9

0
com lains
More than 9

Adverse rePorts/

Complaints against anY

BC agents.

9

9Less than 2 cases9Less than 2 cases
7Less than 4 cases

Less than 4 cases
5Less than 6 cases5Less than 6 cases
3Less than 8 cases

Less than 8 cases

9

0More than 9 cases
0More than 9

cases

Gdulging in round

tripping transactions /
fraud by agents of CBC

10

9Excellent9Excellent
7GoodVe7Very Good
5Good5cood
3Satisfactory3Satisfactory 9

0

Poor

0

Poor77

Customer Satisfaction
lndex: Feedback from

BM, Fl Coordinators
regarding qualitative

aspect of BC suPervisor

such as their behaviour,

communication with BC

agents & Customers,

handli Situations.
Total

The variable component ofthe commission will be decided as per slab given below'

Variable ComPonent for
Ca o B

Variable ComPonent for
Cate o

ScoringSr.
No.

Rs. 2000/-Rs. 4000/->:30-39I
Rs. 30001Rs. 5000/->=40-492
Rs.40001Rs. 6000/->=50-593
Rs. 5000/-Rs. 7000/->=60 - 694
Rs. 6000/-Rs. 8000/->=70 - 795
Rs. 7000/-Rs. 9000/->=80 - 896
Rs. 80001Rs. 10.00017

f a_

5di ts srctTc Rfr(, e&c {' TtrsT
atrf|^a Ettltdlid i'!i rl^^7 t/l ia

d*qFt, qt ,t<t 4ooo23
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Max
Marks

I

I

l

I

I

. ".)j
!/t\s

7

>:90 - 100


