
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 30-11-2024 19:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 30-11-2024 19:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 180 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Finance

Department Name/�वभाग�वभाग  काका  नामनाम Department Of Financial Services

Organisation Name/संगठनसंगठन  काका  नामनाम Central Bank Of India

Office Name/काया%लयकाया%लय  काका  नामनाम South Mumbai Regional Office

Total Quantity/कुलकुल  मा ामा ा 277500

Item Category/मदमद  केटेगर�केटेगर� Empanelment of Vendors for End-to End Solutions to
Merchant Acquiring Business through Supply, Insta

GeMARPTS  म'म'  खोजीखोजी  गईगई  +,-ंग+,-ंग  / Searched
Strings used in GeMARPTS

Empanelment of Vendors for End-to End Solutions to
Merchant Acquiring Business through Supply, Installation,
Maintenance and Management of QR Code with Sound box
at merchant establishments on OPEX as well as Capex
model at applicable charges

GeMARPTS  म'म'  खोजाखोजा  गयागया  प.रणामप.रणाम  / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

अिधसूचनाअिधसूचना  केके  िलएिलए  चयिनतचयिनत  4ासंिगक4ासंिगक  5+ेणयाँ5+ेणयाँ / Relevant
Categories selected for notification

PA Speaker
Blockchain & FinTech

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर�बडर  काका  7यूनतम7यूनतम  औसतऔसत
वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष<वष<  काका))

1000 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूलमूल
उपकरणउपकरण  िनमा%तािनमा%ता  काका  औसतऔसत  टन%ओवरटन%ओवर ( (गतगत 3  3 वष<वष<  काका)) 1000 Lakh (s)

Years of Past Experience Required for
same/similar service/उ7ह�ंउ7ह�ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे+>तअपे+>त  �वगत�वगत  अनुभवअनुभव  केके  वष%वष%

3 Year (s)

MSE Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष<वष<  सेसे  एमएसईएमएसई  छूटछूट//  and
Turnover//टन%ओवरटन%ओवर  केके  िलएिलए  एमएसईएमएसई  कोको  छूटछूट  4ा@4ा@  हैहै

Yes

 

Bid Number/बोली Aमांक (�बड संBया):
GEM/2024/B/5555827

Dated/Cदनांक : 28-10-2024

Bid Document/  �बड�बड  द,तावेज़द,तावेज़
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Startup Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष<वष<  सेसे  ,टाट%अप,टाट%अप  छूटछूट//  and
Turnover/ / टन%ओवरटन%ओवर  केके  िलएिलए  ,टाट%अप,टाट%अप  कोको  छूटछूट  4ा@4ा@  हैहै

Yes

Document required from seller/�वAेता�वAेता  सेसे  मांगेमांगे
गएगए  द,तावेज़द,तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Past Performance/�वगत�वगत  4दश%न4दश%न 80 %

Bid to RA enabled/�बड�बड  सेसे  .रवस%.रवस%  नीलामीनीलामी  सCAयसCAय  CकयाCकया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/�बड�बड  काका  4कार4कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूLयांकनमूLयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  ,पNीकरण,पNीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

3 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूLयांकनमूLयांकन  पOितपOित Total value wise evaluation

Financial Document Required/�वPीय�वPीय  द,तावेजद,तावेज
क�क�  आवRयकताआवRयकता  हैहै।। Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बTक State Bank of India

EMD Amount/ईएमड� रािश 2500000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Required/आवRयकता No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
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Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत< के अनुसार ईएमड� छूट के इVछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द,तावेज़ 4,तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व,तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  हT। Xयापा.रयY को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथZ के प> म' होनी चाCहए। 

Beneficiary/लाभाथZलाभाथZ  : 
Chief Manager
Digital Payment & Transaction Banking Deptt 1st Floor MMO Building, Homi Modi Street 22 Fort Mumbai - 400023
(Central Bank Of India)

Splitting/�वभाजन�वभाजन

Splitting Applied Yes

Maximum No. Of Bidders Amongst Which Order
May Be Split 3

Split Criteria based on which quantity will be
distributed 50:30:20

MII Purchase Preference/एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
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5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1
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Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

25-11-2024 15:00:00
Digital Payment and Transaction Banking Deptt
1st floor, MMO building, Homi Modi Street
22, Fort, Mumbai-400023

Empanelment Of Vendors For End-to End Solutions To Merchant Acquiring Business
Through Supply, Insta ( 277500 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/AमशःAमशः 5णेी5णेी 1 औरऔर 5णेी5णेी 2 केके ,थानीय,थानीय आपूित%कता%आपूित%कता% केके \प\प म'म' अह%ताअह%ता 4ा@4ा@ करनेकरने केके िलएिलए आवRयकआवRयक)

Technical Specifications/तकनीक�तकनीक�  �विश�Nयाँ�विश�Nयाँ  

Buyer Specification
Document/Aेता �विश�N द,तावेज़ Download

Consignees/Reporting Officer/परे�षतीपरे�षती//.रपोCट]ग.रपोCट]ग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./A.A.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//.रपोCट]ग.रपोCट]ग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/Cडलीवर�Cडलीवर� केके
CदनCदन

1 Birendra Kumar
400051,NCL Building Complex
3rd Floor Plot No 6 E Block
Bandra Kurla Complex Bandra
(E) Mumbai 400051

277500 15

Buyer added Bid Specific Additional Scope of Work

S.No.A.संA.सं
. Document Title Description Applicable/.रवस%.रवस% 4भार4भार केके अनुसारअनुसार

जीएसट�जीएसट� i.r.o. Items

1
Scope of Work

View Refer enclosed document
Empanelment Of Vendors For
End-to End Solutions To Merchant
Acquiring Business Through
Supply, Insta(277500)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/AेताAेता  _ारा_ारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतaशतa

1. Generic
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OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

6. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

7. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

9. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

10. Forms of EMD and PBG
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Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Central Bank of India
payable at
Mumbai
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

11. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Central Bank of India
payable at
Mumbai
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

13. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

14. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

15. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

16. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidders are advised to go through the Bid document very carefully bef
ore submitting the Bid.

Consignee Details will be informed to successful bidder(s) at the time 
of award of Bid.

Address for all communication will be as under :

Central Bank of India

Digital Payment and Transaction Banking Deptt

1st Floor, MMO Building, Homi Modi Street

22, Fort, Mumbai - 400023
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3.3 Eligibility Criteria
 

S.N
O

Eligibility Criteria Proof  to be submitted

1 The Bidder company should be r
egistered company under Regist
rar of the Companies as per the 
Company Act 1956/2013, LLP or
Partnership Firm and should be i
ncorporated in India and have b
een in operation for a period of a
t-least 3 years in India as on dat
e of the RFP. The company shoul
d not be under liquidation / NCLT
.

Certified copy of Certificate of Incor
poration in case  of a private limite
d company and Certificate of comm
encement of Business in case of a 
public limited company.

2 If the bidder is from a country w
hich shares a land border with In
dia, the bidder should be registe
red with the Competent Authorit
y

Certified copy of the registration ce
rtificate

3 Make In India- Percentage of loc
al content
i)   Only ‘Class-I local supplier’ an

d ‘Class II  local suppliers’ are 
eligible

ii) Minimum local content should 
be 20%.

Certificate from Statutory Auditor o
r cost auditor of the company or fro
m a practicing cost accountant or p
racticing chartered accountant (in r
espect of suppliers other than com
panies) giving the percentage of lo
cal content, on their letter head wit
h Registration Number and seal, co
untersigned by bidder and OEM (se
e point no-3.3.1)- in Format 6.20 a
nd in Format 6.21 (self-certification
)

4 MICRO AND SMALL ENTERPRISES
(MSEs)- If bidder is willing to get 
benefits as per the guidelines of 
Public Procurement Policy issued
by Government of India (see poi
nt no. 3.3.3)  

Documentary proof of having regist
ered with District Industries Centre
s or Khadi and Village Industries Co
mmission or Khadi and Village Indu
stries Board or Coir Board or Nation
al Small Industries Corporation or D
irectorate of Handicrafts and Handl
oom or Udyog Aadhar or any other 
body specified by Ministry of Micro,
Small and Medium Enterprises.

5 Bidder should have their senior 
management personnel based in
India to take care of requirement
s and decisions related to the ac
tivities under this RFP.

Self-certification
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6 The Bidder should not have been
blacklisted/ barred/ disallowed t
o continue work or organization 
has engaged other vendor after 
placing work order for the reaso
ns attributable to bidder by any 
Govt. department/ PSU/ PSE/ Ba
nks/ card scheme in India in last 
3 years at time of submitting bid
.

Self-certification

7 The bidder should have minimu
m annual turnover of ₹ 10 crores
in the last 3 financial years i.e. 2
021-22, 2022-23 & 2023-24 fro
m the business from Indian oper
ations.

Audited Financial statements to be
submitted. Additional Support Lette
r from CA to be submitted.

8 The bidders should have positive
net worth in the last three financ
ial years i.e. 2021-22, 2022-23 &
2023-24 as per audited financial
statements.

Audited Financial statements to be 
submitted. CA Certificate certifying 
the turnover and net worth

9 Bidder’s infrastructure, systems/
application and procedures must
have valid ISO 9001, ISO 27001, 
PCI-DSS and PA-DSS compliant c
ertificates as per requirements o
f the card scheme and regulator
s.

Necessary Certificates

10 Bidder should have all required s
tatutory licenses & registrations 
like GST/ CST / VAT/ TIN/ PAN etc
.

GSTIN/ PAN etc.
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11 The bidder should not have their 
Directors convicted of any crimin
al offence related to their profes
sional conduct or making false st
atements or misrepresentations
as to their qualifications to enter
into a procurement contract with
in a period of two years precedin
g the date of RFP. If a bidder cho
oses not to disclose any such iss
ue, and the same comes to Bank
’s notice at a later date, the Ban
k will be free to revoke any contr
act entered with the vendor and
invoke Bank Guarantee at its dis
cretion.

Self-certification

12 As per Central Vigilance Commis
sion (CVC) directives, it is requir
ed that bidders/ suppliers/ contr
actors observe the highest stand
ard of ethics during the procure
ment and execution of such cont
racts in pursuance of this policy.
Further, all bidders to submit an 
“Integrity Pact” as per format 6.
14 on non-judicial stamp paper o
f Requisite value.

Integrity Pact” as per format 6.14

13 The Bidder should have at least t
wo direct support office at any t
wo metro city. The Bidder should
be able to provide support and 
maintenance for the offered solu
tion. Documentary proof (Office 
registration details etc.) to be su
bmitted along with the bid.

List of the offices and a  self- certifi
cation in this regard

14 Bidder must not have failed in co
mpletion of any project with the 
Bank earlier as per Purchase Ord
er

Self-certification in the offer letter.

15 Bidder/ SI has not violated any in
tellectual property Rights

Self-certification in the offer letter.

16 Bidder/ SI is not reported under 
SMA-2 or NPA, if enjoying credit f
acilities from any Bank/ FI.

Self-certification in the offer letter.
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17 All the components of the propo
sed solution should be owned by
bidder or authorized partner.

Self-certification in the offer letter.

18 The vendor must comply with go
vernment’s rules and regulations
like minimum wages act, Provide
nt fund and ESIC facility standar
d etc.

Self-certification in the offer letter.

19 The bidder should have the requi
red manpower to handle all the 
operations smoothly and should 
adhere to all the laid down norm
s viz. labour norms, minimum w
ages norms etc.

Self-certification in the offer letter (
declaration). Proof of compliance a
nd labour license needs to be subm
itted along with the quotation)

20 Solution must be hosted in India 
only Self-certification in the offer letter

21 Bidder should have in-house cap
abilities to develop, modify the s
oftware application and customi
ze it to suit Bank’s requirement

Self-certification

22 Bidder should have deployed So
undbox with QR codes at least in
one Nationalized Bank/ Schedule
d Commercial Bank with trouble 
free operations.

Necessary supportive documents

23 Capability to provide all the servi
ces required as per scope of wor
k

Self-certification in the offer letter

24 The bidder should have profit (af
ter tax) in at least one financial 
years out of last three financial y
ears (2021-22, 2022-23, 2023-24
)

Copy of audited Balance Sheet and 
Certificate of the Chartered Accoun
tant for preceding three FY.
 

 
.

Disclaimer/अ,वीकरणअ,वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा7य शत< के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा7य शत< के खंड 26 के संदभ% म' भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध म' भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म' �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स>म 4ािधकार� के पास पंजीकृत हो।�बड म' भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा Cकए जाने व इसका अनुपालन न करने पर अनुबंध को तfकाल समा@ करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध7यवादध7यवाद---
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