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CENTRAL BANK OF INDIA

For

Annual Maintenance Contract (AMC)

of

Computer Hardware and Peripherals

at

VARIOUS BRANCHES & OFFICES UNDER.JURISDICTION OF RANCHI REGION
(Districts Covered: Ranchi, Ramgarh, Saraikela, Simdega, Palamu, Lohardaga,

Gumla, Garhwa, Khunti, Latehar, East and West Singhbhum )
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Request for Proposal (RFP) for AMC of Computer Hardwares and Peripherals located at

Eranches under Regional office, Ranchicovering oistricts: Ranchi, Ramgarh, Saraikela,
Simdega, Palamu, Lohardaga, Gumla, Garhwa, Khunti, Latehar, East and West
Singhbhum,

Name of Oistrict
Ranchi 1.2

Ramgarh 3

Saraikela 3

Simdega 1

Palamu 2

Lohardaga

Gumla 1

Garhwa 6

Khunti 2

2

East Singhbhum 13

West Singhbhum 1

Total 47

Central Bank of lndia, Regional Offlce, Ranchi is interested in procurement of AMC and related
services from Vendors for Computer Hardware and Peripherals and Networking at various
locations (Branches and Regional Office) under the jurisdiction of Regional Office, Ranchi from
01-01-2025 to 31-12-2025. For this purpose, the Bank is pleased to invite Expression o{ lnterest
(EOl)/BlD from the eligible Vendors who meet the terms and conditions given below.
lnterested Vendors may submit their Expression of lnterest (EOl)/BlD along with the
supporting documents.
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TENDER DETAILS

25/1U2024 on or before 3 PM

Will be intimated alter evaluatlon ot Technical Bids

Rs, 15000/-(Refundable) ln the form of Demand
Draft ln favor ofCentral gank Ot lndia, pavable ar
Ranchi

EmaillD

REGIONA

4"m'nff'ff
t HEAD.

r orrtEmFiffi'lffi*'
Y,

Tender Refeaence No. RO:RAt!C:RCC:2024-25 t69 Oated : 25 I LO 12024

Date of Commenaement of Tende. 28/1012024

last Date and Time for Submlssion of Sealed

Offera

Technical Bid OpeninS oate and Time 2Sl11.12024 at 4 PM

Financial gid Openlng Oate and Time

!arnest Money Deposit (EMD)

The ReSional H.ad, Central Sank ot lndia,
Regional Office, RCC, Krishna Arcade, 2"d Floor, H.B.

Ro.d, Dipatoli, gooty More, Ran.hl{3troog
(Jharkhand)

Contad Telephone Number5 a97 62LO17 7 I 926 429189 4

rccranaro@centralbank.co.in

Bids to be submitted lo At above address

Rs. loq)/{Non Refundable) ln the rorrn ot Demand
Oraft in favor otCentral Bank (r lndia, payable at
Ranchl

3

fender Fee

NOTE: Both EMo and Tendet Fee oDs shotlld be enclosed in the Technical Bid envelop.

Address of Communication
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A. NOTICE OF INVITATION TO Reouest for Prooosal (RFP)

Central Sank of lndla, Regional Office, Ranchi invites euotations from AMC Vendors for thjrd party
Annual Malntenance Contaact of Cohputer Hardware & peripherals at va ous Branches/Olflces
unde, Reglonal Offl.e, R.nchi.

Annerure - ll- Quantity mentioned herewith is only tentative and may vary depending upon actual
requlrement,

1. Bank reserves the ri8ht to issue addendum(5) or amendment(s) to any condition/rpecification/
rchedule to all bidders before the date ot rubmission. euotations submitted by the bidders
lhall be deemed to cov€r the effect of5u.h addendum(s)/amendment(sl issued and such
addendum (s)/amendments (s) duly signed by the bidders shall be submitted along with the
Quotations.

2. 8lO Validity and Duration of Contract:

2.1 Bids shall remain valid up to 3t-12-2027(upto three years from commencement of the
(ontrad). A 8id valid for shorter period shall be rejected by the purchaser as non-
responsive.

2.2 The contrad shall initially be valid for a period of 12 months (01{l-2025 to 3l-12-2025).
Eank r€serves the rltht to continue / increare the p€.lod ofAMC on the'itme term, and
aonditions (prlce/rates) tor fu,ther period of maxihum two years considerlnt the
performance and sewlces.endered by the Vendor.

2.3 lfthe V€ndor desires or does not desire to renew the period of existing contract, he shall
express his desire to renew or not to renew lhe conttact, by giving thtee months pnor
notice before the expiry ofthe contract.

3. Allthe prices/rates quoted bythe Vendor shallbe In tndian Rupees, firm and not be subject to
any price escalation.

4. Nothing he.ein contained will be construed to imply a joint venture, partnershlp, prancipal-
a8ent relationship or co-employment orjoint employment between the Bank and Bidder.
Bidder, in furnishing services to the Sank hereunder, is actint only as an independent
contractor.

5. One vendor can submit only one bid

6. M€thod ofsubmltting the Tender: Tender should be submitted only in sealed covers:
a.) Flrst Cover: Techniaal Bld Cover- This should contain Technical details of the Vendor and

signed by bidder on all pages along with necessary enclosures. The cover should be closed
and sealed & super subscribed as Sechnlcal bid for Annual Maintenance Contraat for
MaintainlhtComputer Hadware.nd other peripherab".

B. General Terms and Conditions
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b.) Seaond cov€r: Flnancial 8id Cove.- This cover should contain Financials Bid/Rates as pe.

Annerure-ll, duly si8ned by Bidders oo all pa8es. The cover should be closed and sealed &
super subscribed as "Flnanclal bld for Annual Malntenance Cont6ct for Maintaining
Computer Hardwaae and other Pe.ipherals".

c.) Thld cover: Both first and Second cover should be placed in the Third cover and should
be super subscribed as S€aled Tender to. "Annual Maintenahae contract for
Malntalning Coftputer Hardware and other Perlpherals" and addressed to Regional

Head, Central Bank of lndia, Re8ional Office, Ranchi.

NOTEI Please note lhat ifany envelope is tound to aontain both Technicalend Comme.cial
ofter, then that otfer will be rejected outritht.

7. The Financial Bids for the technically qualified Bidders will be opened and reviewed to
determine whether the Financial Blds are substantlally responslve. BIds that are not
lubstantiallv responsive are liable to be disqualified

8, The Eank will not be bound to accept the lowest quotation and .eserves the right to accept

or reject any or all quotations wlthout a$lBnlng any reasons whatsoever. Declslon ot lhe
Purchaser in thi. reSard shall be final and bindinS on the Bidde6

It is the past experience of various Region5 that due to competition, Vendors are used to quote

abnormally low rater, only wlth a view to procure the contract and thereatter Iail in providinS

satisfactory services. lt is therefore decided that if the Vendor fails to provide satlsfactorv AMC

services, penaltles will be attracted as stated under Polnt No_ 6 (O. Uotirne Guaramee) as

mentioned below. Also, the vendor wlll be black listed and no future contract will be .warded to

ruch Vendors.

9. The quantities ot various ilems mentloned in Annexuae _ll are indlcative and there could

be varlations with the actual numbe.s.

10. The pafts for replacement wlll either be new parts or equivalent to new parts

11. Atl maintenance/repalB shall be attended by the Vendor or authotlzed personnel of the

vendor.

12. The Vendor shall maintain adequate spare machines and other spares at nearby sites to

facilitate any temporary replacement.

13. The Computer Systems/machines shall continue to remain covered during transit as weil as at
the new locatlon, when moved for maintenance or for any other purpose with the knowled8e

of thevendor.

14. ln case the Computer Systems/machines are moved lor the purpose of maintenance, such

costs/charges shall be borne bythe Vendor.

15. ln case of scheduled equipment being shifted to anY other locations malntenance shall

contlnueto be appllcable.

5
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15. Bank mav replace the scheduled equipment under maintenance and also may purchase new
components, The payment for the remaining system will be made on pro rata basis.

17. ln case of any up-gradataon of the system during the propoged maintenance period, the
maintenance shallalso cover the up$aded system for the said contract period.

18. In case wlthin the contract period, for any reasons, the systems under malntenance are
disposed ot by the Bank. the contract amount for that particular system shall be paid on a pro
lata basis.

19. The vendor shall be liable for any loss or damage to the scheduled equipment caused due to
negligence of the vendorduring the contract period.

20. In case some parts cannot be repaired on-site and are taken bythe Veador to their factory site
for necessary repairs etc., standby arrangement for the equlpment has to be made by the
Vendor. Propergate pass arrangements should also be followed for movement of hardware.

21. The Bank reserves the ritht to alterthe hadware quantlties sgecilied in the ofter. The Bank
also resedes the rightto add or delete one or more items from lhe llst of items sperified in
lhe offer.

22. The price quoted by the Bidder/Vendor should be valid for a mihimum period of three yea6.
The Eidder/Vendor must give an undeftaking along with the quotes that he gives service
commitment along with ava ilability of spa res for a minimum period of three yeers.

23. On subsequent addition! ofComputer Hardware and peripherals which fallout of warranty sh.ll
be included in the contract at the rates quoted by the gidder/Vendor as per Annerure ll and
payments shall be made accordingly.

24. The Bank reserves the right to appoint more than one Vendor looking into the rpread of
branches in several districts. Bank also reserles the right to reject one or all Vendors. The
decision ofthe Eank ln this reSard will be rinaland bindihB.

25. This Offer document is not transrerable. Only the party, who has pu.chased/submltted thls
offer document, is entltled to quote.

26. Please note that the Vendors havin8 franchise aranqement tor m.intenance & iuooort are not
elirible to aoplv.

27. The jurisdiction for the purpose of settlement of any dispute or differences whatsoever rn
respect of or relatihg to or aisinS out ofor In any way touching this contract or the terms and
conditions thereof or the contraction/interpretatjon thereof shall be that of the appropriate
Court in Ranchi (Jharkhand). The jurisdiction of .ny other Court other than Rancht
(lharkhand) is specifically excluded_

C. Scooe of Work
1. Thls AMC rhall consist of preventfue and corrective malntenance ofthe Compute,

.t&
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Vendor's own cost except in case offorce majeure via damage due to external factors



,&
ir+{ {,rqi-{q,,t* Regionat Office, Ranchi

@ rnrrtcr ak iillb lBqtC-D.E BaDk oa ,nar-
:..6n.-Ei-AF l-rirrad.rxcE;

(robbery, arson, riotin8 and willful damage). Darnage due to electrl..Uvohage problems
will not be ln the saope ol lorae maieure alause.

2. lnstallation of Operatint Systems (Windows 10/11, Windows 2016 Server), Oracle Server,
Oracle Client, antivirus packages, troubie shootint of LAN networking ,n
Branches/Ro/Offices and other application tools as desired by Bank at client systems.

3. Maintainim and confiqurinq windows advanced rerver - Domain Controller. Creatim and
maintainina of users and other.elated activities under windows server/client ooeratinl
svstem5,

4. For the under warrantv PG/Peripherals. Vendor has to suoport tor aall lorrinp with
different manufacturers/O[M vendors and they have to provide remote techniaal suoDon
as deslred bv the Ba.rk. Alter completlon of Warrantvthese pG/perloherals wlll be added
ln the AMC as per the rates linalized,

5. The system support should include the trouble shooting for Operating System (OS) (i.e.

Windows 2016 Server, Win-10/11, etc.), creatlng and deleting of network lD, network rights
management, lO Port repairs, LAN networking trouble shooting, configuration management
etc.
svstems and svstem accessories included in AMC. Bank will not make oavment if Contractor
defaLrlt PM durins ouarter.

6. aMC contract willalso include updation ofantivirus software, up gradation ofOS in client as

wellas server PC5, updatlon ofthe software/driveB aequired for the networking and other
software updation as per Eank's need wherein the media & necessary updates will be
provided by the Bank.

7. All pa rts of Com puter Systems, Lase r Printers/Desk Jet Printe rs /Dot Marrix P.lnters lPrinter
cables, Printer knobs, Printer heads, Paper Guide, Powe. codes, cables. Poweradapter, l/O
lets, Network equipments, drums, Laser P.lnter Fuser tusembly Set, Paper tray(s), all plastic

parts, etc.l ercluding ribbons and toner cartridges shall be covered under the Annual
Maintenance Contract.

8. sufficient re

Printer Parts. RAM5 etc. as stand bv soarcs in our Office loreferablv at Rerional Comouter
Centrel, The vendor ls reouired to malntain 5% stock of hardware for adhoc need

lstandbvl durin( AMc for Eank {at Eank Premisesl.

9. The vendor ha5 to visit the locations as per Annexure- I and take an inventory of Hardware
& Peripherals, as per AMc awarded and dlscrepancies, if any, should be brought to the
knowledge of ReSional Computer Centre in writing withln a period of two weel6 from the
date of.ommencement of AMC period. All Hardware (under AMC) shoLrld be identified by

the Vendor and unique reference no. shou,d be allotted to each Hardware. Branch wise
detailed list of such Hardware with unique reference no. should be provided by the Vendor
to all Branches & RegionalOffice wlthin 14 days ofassigning the contract.

7

10. The vendor has to deoute one permanent Resident Endneer at Ranchi neaional Ofllae
who have at least 2-vea6 eroerience in this domain in comoanv.

c c-
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11. Vendor has to arrange an en8ine€r (equally qualified and experienced). in the event of
absence ot regular engineer (mentioned in above Polrn t{o-10}.

12. The Vendor shallarran8e monthly visit/meeting oftheir Area Mana8er and Regional

Mana8er with Omcials of Re8ional Computer Centre, Ranchi.

13. Since most ofthe Desktop PCs do not have C0/OV0 Drives, it is essential that these
engineers will carry a CD/DVD drive in case the PC isto be formatted or OS is to be repaired
or new hardware device is to be installed. Oismantling of CD/DVD drives ofother PCs and
u5ing it In other PCs is rtrictly not allowed.

14. The Vendor will ensure to have qualified engineers allocated exclu5ively for this assitnment.
These engineers should have complete knowledge of maintaining and repairinB oesktop
PCs, Passbook Printers, 136 col Prlnters, 80 col Printers, LEser/Deskjevlnkjet Printers, CIS

Scanners, Flatbed and ADF Scanners as well as maintenance of Operating Systems
mentioned in the Scope of Work above.

15. granches under Ranchi Region are located at huge distance across twelve Distri.ts, the local
support to the branch must be provided by the Vendor on time. The vendor must submit
the nameg and conta€t of the local support/engineer in Annexu.e Vll.

16. Vacuum cleansing of CPIJ on monthly basis of non-warranty PC'5

17. The Vendor must daily report on complaints received (with complaint number), attended,
resolved rnd pendinS to Ranchi RCC. Pending Complaints must mention the reasons for the
same. Allthe reports must be sent to RCC mail nextworkinS daywithout any failure. These

reports will b€ imponant parameterfor evaluating the Vendo/s performance ahd linked
with the release of Payments.

18. The vendor must submit the Escalation Matrix.

1. The Vendor shallensure thatthe equipment is available to the Bank in proper working condition
for at least 99% ofthe time in every month.

2. The provlsion, by the Vendor, oI maintenance service will be confined to the Banls normal
working hours on all normal working days. No work will be lndertaken on Sundays and Holidays
except by prior arrantement.

3. The normal worklng hours of the Bank are from 9.45 AM to 6.30 PM on all week-days from
Monday to Friday, and from 9.45 AM to 6.30 PM on 1n, 3'd & 5n Saturdays.

4. The Vendor do hereby undertakes to attend break{own calls on the same working day. Calls
should be attended and completed within 24 hrs.

5. ln case any replacement of parts is required, the Vendor shall ensure to complete the same
within 24 hours. ln case it is assessed that it is not possible to replace within 24 hours, due to
e)(plainable reasons, the Vendor shall provide a replacement 3pare machine till the machine of
the 8an* ir made avallable after repairs.

6. The Vendor shallbe llable to pay penalty as hereunder for each day ofdelay beyond 24 hours in
completion ol maintenance work, which shall be as follows:

a
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D. Uptime Guarantee
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I Rs. 500/
7 n5. 300/
3 OMP Printe6 (136 col. & 80col.) ns. 300/

5 Lrser/lnklet/oeskj€t Printer Rs. 300/
6 R5. r0O/

R5.3@/

8

9
Abs€n.e ofresident engineer for more
than thre€ houE ln a day

ln .ase of delay/inablllty ofthe Vendor to ca.ry oul maintenan.e, the Eank will be at llberty to tet the
work carried out by outside vendors and the total expentes pald lo such oulside vendors tor carrying

out suah maintenance work will be recoverable by the Bank in addition to the p€nalty to be levied ,or
the delay.

7. The vendor has to maintain following Hardware items at Banks Regional Offlce as standby

always.

Quantity Quantity

Desktop PC 3

Printer Epson 1Q300/310 3

Printer Epson PLQ 20/35 3 6

3 HDD (s0OC8) 3

E. Terms of Pavment

The Bank shall pav amount per unit ofComputer Hardware/Peripherals. towards AMC (harBes

lor the maintenance ofthe Computer Hardware/Peripherals as per Annerure _ ll.

Vendor has to execute the AMC aireement with the Bank (Rerional Ofrice level) without anv

exaeotion within 15 davs lrom the acceDtanae ofAnnual Malntenance Contract order' No

deviation from the terms and conditions glven in aMC aEreenent is acceptable to the 8ank.

Pavment of maintenance charles will be paid bv Rerional Office on quarterlv basis after
comoletion of respective quarter based on adual inventorv of Hardware after deduction oI

eenalty lif any). No oavment willbe releesed in absence of AMC asreement /or a PBG. The

Vendor has to submit PgG for the amount of 10% of total AMC value wlth claim oeriod of
AMC contract Deriod.

The Vendor shall draw lnvolces lot payment ot quanerly maintenance chal8ea at negional

Office alont wlth the p,eventive maintenanae vi{t rePorts with sealand 5i8n ofthe engineet

and Bank official artd payment wlll be tnad€ from R€Sional offlce, Ranchi.

No penalty or Interest €tc., ihall be payable bythe Bank for any overdue maintenanae char8es

TDS wlll be deducted from malntenance char8es as per the rules

9

F

r+.EE ab' s."F arrEst
ccarrc, Aank oe ,ndia



@ *.E:E -br s',t r dEls,
tEenrn, Eadk o, ,naia{& C

.r{Tq fiqf{q,.t{r Reglonal OfIic€, Ranchi

Except the pavments mentioned in this Para, no other payments are payable bythe Bank to the
Vendor.

F. WAIVER OF EARNEST MONEY DEPOSIT/TENDER FEE:

The firms retistered under MSME are exempted from EMD/fender Fee (oocument proof to be

attached). However, if the firm reekin8 exemption is successful in biddinS, then the Performance

Bank Guarantee has to be submitted on notifyinS the successful Bidder name but before PO is issued.

The Eank reserve5 the right to discontinue/terminate the Annual Maintenance Contract by

Biving one monlh prlor notire to th€ Vehdor. The contract may also be terminated in aase of
any unsatisfactory service performance during the contract period with due notiae o, one
monlh. Maintenance charges payable, shall be proportionately reduced for the remarning
period and Bank will be obliged to pay only for the actual period for which the Vendor provided
the maintenance service,

Bank al5o reserves the right to terminate the contract by givin8 one month prlor notlce to the
Vendor in case of breach of any ofthe materialobligations under the contract, if committed by
the Vendor, during the contrad perlod.

The Vendor may terminate the contract by Sivlng th.ee month5' prior notice to the Bank in
writin8.

H. Confidentiality

1. The Vendor shall not divulte to any person in.luding other divisions, subsidiaries or groups of
the Vendor or to any other person, any information obtained by it in the course of its executlon
of its work and all the information gathered by the Vendor lhall be treated as professional
communication and confidential, Any violation of this clause shall lead to cancellation of the
contract and lnvoklng of the Bank Gua6ntee, if any, without notice to the Vendor and he shall
be liable for funher damages.

2. The Vendor shall not encourage or partake in any form of software piracl during the contract
period.

3, The Vendor shall take all porsible precautlons to prevent the introduction of any proliferation of
any form of network hacklng at Eank-

4. The Vendor shall not take Eank as a reference to thelr prospectus or clientele for any purpose.

t0

(-

G. Termination
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I. TOTAL COST OF AMC

TotBl cost ofAMC should be arrived as per Annexu,e - ll

., ELI GIBI.IW CRITERIA FOR AWARDING CONTRACT

Technical Qualification Criteria {Annexure V)

1. The Vendor submitting the Offer/8id should have Annual Turnover of Rs. 50 Lakhs in

Compner Hardware AMC business per year in the last two financial vears, as per the audited
balance sheet and profit/loss statement available at the time of submission ol Tender. This

must be the individual company's turnover and not that of any Group of Compan-tes.

2. The Bidder should have Computer Hardware & Peripherals Annual Mainlenahce Contract in
running condition with at lea5t 1 (Onel Publi. Sector Bank/RBl/RRB/Scheduled gank. Relevant
documents of Work Order is to be attached for verification. Also, the Eidder needs to submit
Satisfactory Service Suppo.t Certiflcate forAMCfor previous 2 (Twolyears issued by any Public
Sector Bank/RBl/RRB or any Scheduled Bank alonB with the Tende..

3. Applicant/Firm/Vendor should not be bla.klisted by any Go!.t. Authority or Public Sector

Undertakings (PSUs)/PSBs. The Vendor shall Bive an undertakinB on their Letter Head that they

have not been black listed by any ofthe Govt. Authorities or PSIJs/PSBs as on date.

5. Applicable Tax Registration(if any) PANfflN/GST Registration etc. {Submit Proof)

6. The Vendors must have a Servlce/Support Cmter at Rahchi and engireers lhould be avallable

ai dlst.id places, lf AMC Servlce/suppo.t Center i5 not at RANCHI then the Vendor has to open

a 5ervice/Support Center at RANCHI if the contract is awarded to the Vendor after Tender and

for the same they shall submit an affidavit to open a Service/Support Center at RANCHI location

immediately. The Vendor must be able to provide support engineers at various locations as

follows:

ii.

iii

One Dedicated Engineer fo. Ranchiand nearby branches
One Dedicated Engineer for Garhwa and nearby branches
One Dedicated Engineer for lamshedpur and nearby branches
One Residenl Engineer at ReSional Office, Ranchi

11

4. Company should be reBistered with PF and E5lC, Documentary. Proof be attached.
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NOTE:- The Vendor must submlt the Station-Wise Oetails otthe Engineers On RollAr On Oate as
per Annexure Vll

7. Vendor must have efficient call logSlng system to register complaints via Phone & Mail.
Complaint No. must be sha.ed immediately arter eaah aomplaint.

8. L-1 bidder will be decided on the basis of the Total Cost ol AMC amount as per AnnexurFll.
NeSotiations may be done if ne€essary with L1 Vendor. The decision of Bank in respect of
evaluation of Eids and/ or award of contract will be final.

K. DOCUM ENTS TO BE SUBMITTED

A. Documents reouired for Technical Bid in sepa rate sealed envelope under
headine- Technical Bid

1. Request for Proposal Covering letter as per Annexure - lll
2. Letter of Undeataking as per Annexurc - lV
3. Compliance Statement & Acceptance of the Terms and Conditions as per Annexure -V
4. Address Delails along with contact numbe.s ofthe Vendor as per Annexure -Vl
5. Latest Station-wise Details of the EnBineers on roll as per Annexure - Vll

1. Financial Bid for awarding AMC as perAnnexure-ll

72
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B. Document required for Financial Bid in another sealed envelope under
headins- Financial Bid
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District wise list of all Branches under Ranchi Region including Regional Office

SR. NO

BRANCH

COD€ BRANCH NAME DISTRICT

i 914ADITYAPUR SARAIKELA

2 1559 AN6ARA RANCH

3 4414 ARKI KHU NT

4 1059 BAHARAGORA EAST SINGHBHUM

5 1573 BALUMATH

6 4446 BIRSA CHOWK

1 44"4-8 BOOTYMORE RANCH]

8 \249 BURMA MINES

89 CHAIBASSA WEST SINGHBHUM

SARAIKELA

11 1S83 CHANDR

12 1031 DALTONGAN]

PALAMU

GARHWA

15 4115 GHATSHILA EAST SINGHSHUM

77 zaoeleorvunr
18 4098 GUMLA G UMLA

GARHWA

21 2851 HETHPOCHRA LATEHAR

22 88 JAMSHEDPUR

1381 ] UGSALA EAST SINGHBHUM

24 3012KANKE ROAD RANCH]

25 4201 KHUNTI KHUNTl

26 7223LALPUR RANCH]

LOHARDAGA

Annexure - |

13
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C

LATEHAR

RANCHI

EASI SiNGHBHUM

1ol 4sgg|cHAKRADHARPUR

PALAMU

rrl rs:olclnnwl noao
141 qaszlcanrwr

rs ggalcora RAMGARH

EAST SINGHBHUM

r91 5I43LHARDAG(AIAN

zol qa+zlxenvuxoustt'rc RANCH

EAST SINGHBHUM

271 qzqdloHanoace
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29 2901 PALEKALAN GARHWA

30 2024 PARSUDIH EAST SINGHEHUM

31 4884 PATRATU RAMGARH

32 2018 PISKAMORH

33 3022 PURAINI GARHWA

34 85 RAMGARH RAMGARH

35 86 RANCH RANCH

36 1311 RANCHICOLLEGE RANCH

17 1848 RE6IONAT OFFIC€ RANCHI RANCH

38 48/1 RATU RANCH

39 4572MANGO EAST SINGHBHUM

40 3884 SAGAMA GARHWA

47 81 SAKCHI EAST SINGHBHUM

42 4600 SARAIKELA SARAIKELA

43 S MDE6A SIMDEGA

44 1271SONARY EAST SINGHBHUM

45 2342SUKHADEONA6AR RANCHI

46 1180 TELCOIOWNSHIP

41 1393 UPP'R BAZAR RANCHI

48 4038 Ttsco EAST SINGHBHUM

3035 MATIHANA EAST SINGHBHUM

74

RANCH I

EAST SINGHBHUM
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Annexure - ll

TOTAL COST OF FULL YEAR ANNUAL MAINTENANCE CONTRACT (AMCI

TENTATIVE LIST OF HARDWARE ITEMS SITUATED AT VARIOUS ERANCHES/OFFICES UNOER

THE IURIDICTION OF RANCHI REGION lAll amouhts in lndia n

sR.

NO HAROWARE ITEM MAKE/MODEL/OEM

lndicativ
e Qty. of

H/w

Rale Per

Unit (in
Rs.)

Total
Amount
(in Rs.)

1

DESKTOP Pcs (Cllent

PG and Galeway
PC5)

HCL/ACER/wlPRO/
LTNOVO/HP and other
similar brands

422

2
80 cor-. DoT MATRIX

PRINTIR

EPSON LQ-30O/310 and
other rl7nllar brands

47

PASSBOOK PRINTERS

EPSOi/ PLq'20,35/OLTVETfl
PR2 Plur/LlPl PB2 and other
similar baands

55

UG

l)rn.

)tm

4 FLAIEED SCANNERS
CANON/BEARPAWHP/EPS
ON and other simllar brands

UUUIf, iur u{P

5 ADf/FAsT SCANNERS
CINON DR-c230 and other
slmilar brand!

46 by Uro

6

LASER/ INKTANK/
MULTIFUNCTION

PRINTERS

Epson/canon/HP and other
slmilar brands

120 Biddlor,

7 CTs SCANNTRS

ARCA tS150/DtGtrALCHEC(
TS2ilO and other similar
brrnds

0

8
CASH RECEIPT

PRINTER

TVs RP 45 SHOPPE and
other si.nllar blands

0

NETTOTALAMOUNT
(rco)

Above flture may vary +/- 10%.

Note:

1. Rate/rotal Amount should be Quoted ercluding GsT/tAx. GsrfrAx wirl be

paid by the Bank as perthe actuals.

2. Desktop includes (eyboard and Mouse along with the Monitor.

3. Rates must be quoted for all the items mentioned above lf the rate of any oI the itemg is not

quoted, the Vendor wlll be rejected summarlly as non-responslve Price must be ouoted

even for zero ltem und€r AMC.
4. No- oI units are indicative of quantitv avallable under AMc and mav vary.

5. Hardware presently under warranty will also be covered under AMC after expiry of warranty
period and fresh inventory can be calculated accordingly

15

65
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Annexure - lll

lo,
The Regional Head
Central Bank of lndia,
Regional Office, RCC,

t(rishna Arcade, 2nd Floor,
H.B. Road, Oipatoli,
Eooty More,
Ranchi -834{109 (Jharkhand)

Sir,
Reg.: Our Quotation for Thi.d Party AMC for Computer Hardware/periph€rals.

We submit herewith our CommerciaUFinancial euotation Oocument.

We understand that:

1. You are not bound to accept the lowest or any Bid .eceived by you, and you may relect all
or any Bid,

2. lf our Bid for the above iob is accepted, we undertake to enter into and execute at our
cost, when called upon by the purchaser to do so, a contract in the prescribed fgrm.
Unless and until a formal contract is prepared and executed, thir Bid togethe, with your
written acceptance thereof, shall conrtitute a binding contract between us.

3. lf our Bid ir accepted, we are to be jointly and severally responslbl€ for the due
pertormance ol the contract.

4. You may accept or entrust the entire work to one Vendor or divide the work to more than
one V€ndor without assignlng any reason or givlng any explanation whatsoev€..

Dated this day of 2024.

Yours faithfully

Sitnature:

For

16
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REQUEST FOR PROPOSAL COVERING TETTER

Name:
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Annexure - lV

To,
The Regional Head
Central Bank of lndia,
Regional Office, RCC,
(rishna Arcade, 2nd Floor,
H,B. Road, Dipatoli,
Booty More,
Ran.hi -834009 (Jharkhand)

Sir,

Reg.: Our quotation for Third Party AMC for Computer Hardware/Peripherals -

Undenaking of Authenticity for components/pans/assembly.

With reference to our Bid for Third Party AMC for Cofiputer Hardware/Peripherals being
quoted vide your RFQ notice cited above. We hereby undertake that all the
components/parts/asrembly/software used for maintenance of computer peripherals shall be orlginal
new corhponents/parts/assembly/software only, from respective OEMS of the products and that no
refurbished/duplicate/second hand components/parts/assembly/software are beinB used or shall be
used. Should you require, we hereby undertake to produce the certificate from our OEM supplier in
support of above undertaking at the time of delivery/installation. lt will be our responsibility to produce

such Ietters from our OEM supplier's at the time of delivery or w;thin a reasonable time.

ln case of default and if we are unable to comply with above at the time of deliverv or dLtring
installation, for the lT Ha.dware including Software already billed, we agree to take back the supplied
items without demur, if already supplied and return the money if any paid to us by you in this regard.

Authorized Signatory

Signalure:

Designation:

Seal of company

Date & Place:

t7
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LETTER OF UNDERTAKING



EI
cr.BrR^L- ro ;itd ffi

.@ c,,c

trffq 6rqhr, "l-ff Regional office, Ranchi

Annexure - V

COMPLIANCE STATEMENT

Please note that any devlations mentioned elsewhere in the Bid will not be considered and

evaluated by the Bank. Bank reserves the ritht to reject the Bid, if the Bid is not submitted in
proper format as per the Tender.

Business Oetails (Amt in lakh)

Name of
Company

Turnover (2022-

23)

Profit/Loss (2022-

ztl
Turnover {2023-
z4l

Profit/Loss

.2023-24).

**Attach supported document (Audited Balance Sheet)

AMC Provided At

Sr. No. Bank Name/Company serviae Period
CBS Solution oI the Bank (e.9.,

BaNCS, Fina.le, etc.l

**Attach supported document (Bank/Company Ceft ificates)

Support Center Detail

Company Name Address oI Support Center at Ranchi

**Attach Supported document

Seal & signatur€ of Bidder

18
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Annexure -Vl

Address Details alons with Contact Numbers (Tel. No., Fax, Email-lDs) of the Vendor

Registered Address of the Vendor

Local Office/Branch Office Address at Ranchi

Contad Details ofthe Vendor along with
Escalation Matrix

Signature & Seal ofCompan),

19
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Sr. Location Name ot the
€ngineer

Qualification Working
since

Contact
Number

stationed
At

1 RanchiStation

2 Garhwa Station

Jamshedpur Station

We hereby undertake and agree to abide by all the terms and conditions including all Annexure(s),

Corri8endum(s), etc. stipulated by the Bank in this Tender {Any deviation may result in disqualification of
Eids).

Signature & Seal of Company

20
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