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Re-Tender Document
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Tender No. RO/RCC/AMC|2023-20241 02 Dated: - 1710112024
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Tender Reference No. RO/RCC/AMC/2023-2024/ 0l Dated 02/11/2023

Annual Maintenance Controct (AMC)

of

Computer Hardware and Peripherals

VARIOUS BRANCHES & OFFICES UNDER JURISDICTION OF DHANBAD

REGION

Cost of the Tender: Rs 2000/- (Rupees Two Thousand only)

+

At



TENDER DETAILS

RO:RCC:AMC:2023-24:01 Dated 02 November 2023TENDER REFERENCE1

Date of commencement
of Tender

25ljt/2024 UP TO 14:00 Hrs

Technical Bid opening Date is 3o/o7/2o24 AI 16.00 Hrs4

Will be intimated after technical bid evaluation.5

Regional Head

Central Bank Of lndia, Regional Office,

B.P.Agarawal Building, Dhansar, Dhanbad,

Jharkhand-828106.

Contact Number -926429L55L1 9264291555

mldhan cent nk.co.in
gaddhanro@centralbank.co.in,

rccdhanrro@centralbank.co.in,

6

Rs. 10,000 /- (ns. ten Thousand only) refundable Demand Draft

with validity period of 30 days in favor of central Bank Of lndia

ble at Dhanbad

7

Date and Time of
Technical Bid Opening
Financial Bid Opening
Date and Time
Address
communication

EMO

for

Rs.2@O/-(Non Refundable) in the form of Demand Draft in favor

of central Bank Of lndia, payable at Dhanbad. The DD/Banker

Cheque should be submitted at the time of bid

submission/purchase of Tender.

Cost of Tender

Contact lDs should contain following information, so that in case

of any clarification same may be issued to them:-
Name of company, contact person, Mailing address with Pin

code, Telephone No., email address, Mobile No. etc.

9 Contact lds

lf the bidder withdraw or modifo their bids during the period of
validity / conclusion of tender process, they will be barred for 5

years from participating in the tender process of DHANBAD

Region

Debarment

The firms registered under MSME are exempted from documents

cost (Document proof to be attached). However, if the firm
seeking exemption is successful in bidding, then the Performance

Bank Guarantee has to be submitted on notirying the successful

bidder name but before Po is issued.

Exemption of Tender Fee11

ta

\d'

q7

o

18/oL/20242

Last date and time for
receipt Of Bidding
Document

8

10
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Central Bank Of tndia, Regional Office, DHANBAD invites sealed tenders (2 bid, technical offer and

commercial offer) from eligible reputed service provider having sound technical knowledge &

financial support for Annual Maintenance contract of computer Hardware and Peripherals, from

o1.o2.2o24 to 31.01,2025, This offer is for maintenance of computer Hardware & Peripherals at

various branches & administrative offices in DHANBAD ReBion. Quantity mentioned in this tender is

only tentative and may vary depending upon actual requirement.

We invite sealed quotations from vendors for comprehensive Annual Maintenance of Computer

hardware consisting of Desktop PCs / Gateway PC / (CPU, Monitor, Keyboard & Mouse), operating

systems and comprehensive AMC for Printers (including Printer Heads for all types of Printers),

Scanners located at different Branches / Offices of Central Bank of lndia under DHANBAD Region as

third party maintenance, as specified in this document.

The Terms & Conditions of the AMC offer are given in Annexure l. Vendor will have to furnish

unconditional compliance for all terms and conditions of AMC offer.

Details of Bid for Technical Offer as per Annexure ll

The details of the Systems / computers available for AMc are given in Annexure lll'

Format of Quotation for AMC (TCO)/ Bid for commercial offer- Quotation for AMC (TCO) is given in

Annexure lV

Format of Price Proposal form (To be included in Commercial Offer Envelope) -Annexure V

Please note that the vendors having franchise arrangemen t for maintenance & su DDOrt are not

elisible to aDDlV.

Tender document can be downloaded from the Bank website www.centralbankofindia.co.in or a

copy can be obtained from our Regional computer center, Regional office, DHANBAD. The cost of

tender document is Rs 2fi)0/- (Rupees Two thousand only) and this is to be paid by way of Demand

Draft drawn on "Central Bank of lndia", payable at DHANBAD.

The firms registered under MSME are exempted from documents cost (Document proof to be

attached). However, if the firm seeking exemption is successful in bidding, then the Performance Bank

Guarantee has to be submitted on notifying the successful bidder name but before PO is issued.

Note: This is retendering in continuation to the floated tender "Tender Reference No. RO/RCC/ AMC/

2023-24 l}l Dated O2/l ll2)23 and it may be opened even with minimum received bid at mention

dates.

(v.K.Pandey)
Regional Head

Regional Office, DHANBAD.

a

^.-, 
&^x

lnvitation for Tender Offers

District-wise list of branches & Offices in Annexure Vl
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2.1 ENVELOPE-l (Technical Offer):

lnstructions to vendors

1. lnvitation Offer System

Bidders may download tender document from Bank website (www.centralbankofindia.co.in). Bids

should accompany demand draft of Rs. 2000/- (non-refundable) towards tender documents cost.

Vendors having franchise arrangements are not eligible to quote.

2. Two Bid System Tender

The offers (Technical & commercial) must be submitted at the same time, giving full particulars in

separate sealed envelopes at the Bank's address given below, on or before the last date mentioned
above. All envelopes should be securely sealed and stamped. Only one Quotation should be

submitted by one vendor.

Both envelopes must be super-scribed with the following information:

. Type of Offer (Technical /Commercial)

. Tender Reference Number

. Due Date
o Name of Vendor & mail id with contact number

The technical Offer should give all relevant information as per Annexure -ll of tender. The Technical
offer should be complete in all respects and contain all information asked for, except prices. The

technical offer should not contain any price information. The technical offer with any price
information anywhere is liable to be rejected. The technical offer should be complete to indicate that
all products and services asked for are quoted.

2.2 ENVETOPE-ll (Commercial Offer):

The Commercial Offer (C.O) should give all relevant price information as per Annexure -lV of tender
should not contradict the technical offer in any manner.

These two envelcpes containing the Technical and Commercial Offer should be submitted at the same
time but in sepa rate sealed envelopes. Please note that if envelope is found to contain both technical
and commercial offer, then that offer will be rejected outright.

Quotations must be submitted, on or before 14.00 hours on 1810,.12024, giving full particulars in
sealed envelope titled "COMPUTER HARDWARE AMC TENDER -RCC Dept." at the Bank's address
given below :-

Regional Head

Central Bank Of lndia, Regional Office,
B.P.Agarawal Building, Dhansar, Dhanbad,

Jharkhand-828106.
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7, Address of Communication

o

Any communication in this regard should be made to the following office:

Regional Head

Central Bank Of lndia, Regional Office'

B.P,Agarawal Building, Dhansar, Dhanbad'

Jharkhand-828106'

Qualifications for bidders for AMC of Hardware and PeriPherals etc.

The bidder should have at least 3 years'

experience of taking third party AMC of

Hardware of at least 3 (Three) Public

Sector Banks/RBl/RRB

The bidders should be net Pro fit

financial years

The bidder should have minimum 01

models of Com uter Hardware items

Active Contract of minimum I'00 branches

f a Bank in Jharkhand/Bihar

qualified and skilled engineers (Hardware)

at DHANBAD and at least one/two

qualified and skilled engineers (Hardware)

at earh major District Head Quarters'

Bidders should have sufficient quantity of

spares & peripherals available of all

Documents required

(Yes/No)
CompliancePre - Qualifications critenaSL

NO
1)Certificate of Registration

2)lSO 9001:2008 or above Certificate

A) Copies of Audited Balance sheet /
copy of lT Return for the last three

consecutive Years.
4) Certificate statinB that Vender is

Hardware Service/ Maintenance

business.

the offers should be a

Registered company with lSo 9001:2008

or above with an existence of minimum

FIVE years as on date with annual

turnover of Rs.5 crores in Hardware

Maintenance / Service business per Year

in the last three financialYears'

Vendor submittingI

1) List of Customers.

2) Certificates frem 3$eYg listed

Customers clearly stating that they

are satisfied with seNices and

duration of service stating from and

to date.

2

Copy Audited Profit

the last three consecutive Years

& Loss A/C for
3

Submit the undertaking an

brief details of emPloyees

d provide
4

Submit necessary certi ficate/proof to

this effect5

Seal and signature of bidder

making comPanY during last three
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PC+Cateway
PC

136 Col
DMP

Pass Book
Printers Scanner

Laser
Printer Laptop CTS

Scanner

20 ,18 31 53

17. Erasures or Alterations

18. No Negotiation

19. Right to Alter quantities

The Bank reserves the right to alter the hardware quantities specified in the offer. The Bank also
reserves the right to add or delete one or more items from the list of items specified in offer. Bank

also reserves right to add or delete name of any branch.

20. Price Variations and Supply of Spares

The price quoted by the vendor should be valid for a minimum period of two years. The vendor must
give an undertaking along with the quotes that he gives service commitment along with availability of
spares for a minimum perlod of two years from start date of AMC.

21. CONTENTS OF DOCUMENTS TO BE SUBMITTED
Documents required in Technical Bid.

1. Bidders lnformation.
2. Compliance Statement.
3. Acceptance of the terms and conditions.
4. ISO 9001:2008 or above Certification document
5. Last three years audited balanced sheet and profit and loss account statement.
7. Certificate of Registration.
8. Bid Security Declaration.
9 List of customers.
10. Certificate from the customers in JHARKHAND state clearly stating that they are satisfied with the
service and duration of service starting from and dates.
11. Undertaking for having minimum 03 qualified and skilled field engineers (Hardware) stationed at
DHANBAD REGION to cover major District Head Quarters centers like Dhanbad, Bokaro Giridih,
Dumka, Deoghar, Pakur, Sahibganj, Hazaribagh,Chatra,Godda, Koderma, Jamtara with name and

contact number.
12. Supporting document for having maintained systems with Windows (all versions) & DOS, Printers
(allTypes), LAN in at least 2 similar organizations.
13. DD for cost of the document.
14. Any other documents required to prove qualification criteria as given in this RFP.

Tentative lnvertory of the Hardware to be brought under AMC:

22. Procedure for Lodging the Complaint by Branches

The tender should be specific about the procedure to lodge complain by branches (Viz by mail, phone,
mobile etc.). Escalation matrix must be shared along with contact person's name, contact number and
e-mail lD.

80 Col
DMP

85 8

The offers containing erasures or alterations will not be considered. There should be no hand-written
material, corrections or alterations in the offer. The Bank mav treat offers not adhering to these
guidelines as unacceptable.

It is absolutely essential for the vendors to quote the best price at the time of making the offer in

their own interest, as the Bank will not enter into any price negotiations, except with the lowest
quoting vendor, whose offer is found to be other-wise in order.

L'* ] o I 16 
I

Total



23. Hardware Ref. Number

AllHardware(underAMC)shouldbeidentifiedbythevendor;uniqueref.no.shouldbeallottedto
each Hardware sticker must u" p.st"a on hardware with unique ref number for call logging' Branch

wise detailed list of such Ht'Oti"r." with unique ref' no should be provided by the vendor to all

branches & Regional Office'



ANNEXURE I

Terms and Conditions of the AMC Offer:

1. sCoPE: ---L^--:.ra i^ -,r,,rr! as comorehensive AMC is proposed the selected
l-t nruc offer is of comprehensive in nature' as compl

vendor(s) will have to replace damaged/worn out components at no additional cost to the bank

except in 
"a," 

of to'"e;i"i;re viz Jamage.due to external factors (robbery' arson' rioting' and

willful damage)' Damage due to electrical/voltage problems will not be in the scope of force

maieure clause' p'"'"nil" -"intenance to be done at least once in a quarter and corrective as

and when required' ii" tt" "i *"'lacement/Repairs of Printer Head to be borne by the

vendor.

1.2 The parts are to be replaced wlth either by new ones or equivalent part available in the market'

1.3 Vendor should provide one dedicated resident engineer for Central Bank of lndia Regional

office, DHANBAD. The dedicated engineer has to be present on all working days during office

hours or as directed by Bank for Ro DHANBAD to see the branch operation is not hampered due

totechnlcalissueswithpropercoordinationWithteam.otherthanthesameFleldEngineermust
beavailabletocoverbranchesunderDhanbad'BokaroGiridih'Dumka'Deoghar'Pakur'
Sahibganj, Hazarlbagh,Chatra'Godda' Koderma' Jamtara area to cover all the branches under

DHANBAD Reglon as per list available in Annexure Vl ' ln case the services of the Engineer

postedatRegionalofficeisnotsatisfactoryBankmayasktoreplacetheEngineerwithsuitable

one only after checking the technical compatibility of the Engineer' Vendor shall not sub contract

or permit anyone oth; than the company personnel to perform any of the services required by

theVendor.Calllodgingsystemshouldbeclearlygiventousa|onSwithdailytrackerofallthe
calls for monitoring the call status'

T.4Thevendorshallmaintainadequatesparemachinesandothersparesatsitetofacilitateany
temporary |..pf,tt"ni it'" 

'"nAo|, 'f'ttt 
not directly or indirectly open/alter' try to tamper with

or in any wav, oo anv'act wiicn will result in intruding with the. intelnal oper€-tion of the system

and the peripherar' '"itt' i"-t"pt routine input/output and data processing) and do any

modificationstotheconfigurationsoftheequipment.AMcalsoincludeupdatingofantivirus
software, rp g.a.ti- oi'os in desktop as well as server and other software updation as per

bankneedwhereinthemedia&necessaryupdateswillbeprovidedbytheBank.

1.5 The Computer Systems/machines shall continue to remain covered under AMC agreement

duringtransit.,*"tt"''"tthenewlocation'whenevermovedformaintenanceorforanyother
purpose. The bank reserves the right to replace any Hardware with new ones during the validity

ofAMCandtheAMcchargesofthatremovedhardwareshallbediscontinuedfromthenext
quarter.Thesameshallbelnformedbymailtoyouroffice.Alsohardwarecanbeshiftedfrom
one bank office to other office. ln case of any up-gradation of the system during the proposed

maintenanceperiod,themalntenanceshallalsocovertheupgradedsystemforthesaidcontract
period.onsubsequentadditionsofHardware,PcsandPrinterswhichfalloutwarrantyshallbe
includedinthecontactattheratesquotedbytheBidder/Vendor.

All parts of Computer systems' MFK Printers/ Laser Printers/ Desk Jet Printers/ Dot Matrix

Printers (Printer cables, Printer Knobs' Printer heads' Paper Guide' Power codes' cables' Power

adapter,l/Olets,Networkequipment's'drums'LaserPrinterfuserAssemblyset'Papertray(s)'
allplasticpartsetc.,)excludingribbonsandtonercartridgesshallbecoveredundertheAnnual
Maintenance contract. rn case some parts cannot be repaired on-slte and are taken by the

vendor to their factory site for necessary repairs etc., standby arrangement for the equipment

l^astobemadebythevendor'forwhichnoextrapaymentwillbemade'Hardwareincasenot



repairable shall

YS SERVIC

be replaced with same or higher version at your own cost

1.6

t.7

z.

Since the AMC is comprehensive in nature' the cost of Replacement/Repairs is to be borne by the

Vendor.

Any maintenance of normal system related software' i'e System Software and Operating System

(O/S) / Virus related problems itt to O" undertaken by the vendor' While formatting the PC

vendor representative has '';l;-;;o;t 
back up. of the data with the help of user'

tnstallation/up sradation "t ";;;i;"; ;;ems lwindows 10' windows 11' windows 2016

Server), oracle serv"r, or"ii" 
-ltl"ent, 

antivirus packages' trouble shooting of LAN

networking/cabling in UrancneliOlot't"t t^a other.application tools as desired by Bank at

server and crient systems mustie canied by vendor without any extra cost to bank. The vendor

shafl carry out a quarterry pr"r.r,tir" rrr.intenance (pM) especialy creaning of the cPU in all the

computer systems, systems "tt""o'iu' 
included in AMC and submit the report along with

invoices.

Representative of the Bidder/Vendor shall visit the concerned RCC office at least once in a month

to discuss the problems .^d th";;;;;;iate rectification and also arrange quarterly visit of their

Area Managers and Reglonal fvr"nug"l*itl' Regional Head of Central Bank of lndia' DHANBAD'

AnV Gatewav, Network related work, if required, has to be done with the permlssion of the

n"ei-.f Corprter Centre (RCC), Regional Office' DHANBAD'

The provision, by the vendor, of maintenance service will be confined to the Ban

working daYs.

WorkundertakenonSundaysandholidayswillbewithpriorarrangement

3.1

5.1

4. CARE OF THE EQUIPMENT:

4.1,

4.2

ks normal
2.1

The contract shal initialry be varid for a period of 12 months, and may be extended for further

Six months depending on satisfactory service'

Upon expiry of the period of contract, the same may be renewed for a further period of 12

months at the same,"r,, "nj 'li"''at 
Bank's discietion' and also subject to the Para 3'3

mentioned hereunder.

lf the vendor desires or does not desire to renew the period of existing contract' he shall

express his desire to renew or no, ,*"* the contract, by giving three months prior notice

before the exPiry of the contract'

TheBankshallglvetheVendorful|accesstothecomputersystem/machinestoenablethe
vendor to provide comprehensive maintenance service'

The vendor shall ensure that the Systems being maintained are available to the Bank in

proper working condition for at least 95% of the time In every month'

5. MOVE MENT OFEQU IPMENT:

lhe bank reserves right to move any equipment from the place of installation to any other
5.1

lrcation, under intimation to the vendor

2.2

3. DURATION OF CONTRACT:



5.2

vendor

5.3

All costs/charges in respect of moving the Compute

to another shall be payable by the Bank' ln case

moved for the purpose of maintenance/repairs' su

r Systems/ machines from one location

the Computer Systems/machines are

ch costs/charges shall be borne by the

The obrigations of both the Bank and the vendor shall proportionatery cease forthwith if the

Bank sells or transfers,h" "*;;;;;ip "; "ny 
on" o' more computer Systems/machines'' lf

any machines are withdrawn f'"' L' tt'"'nrvrC charges will be reduced proportionately'

For any machines ,n0", *t*tniy Jil-b" to'"'"d under AMC after expiry of warranty and

AMC charges will be calculated proportionately'

The firms registered under MSME are exempted from documents cost (Document proof to be

attached). However, if the firm *"["g "'"'pt'"n 
is successful in bidding' then the Performance Bank

Guarantee has to be submitt"o o" 
"ot'itvi"g,'tre 

successful bidder name but before Po is issued'

7. WAIVE R OF EARN EST MONEY OEP fil TENDER FEE:

08. oBLIGATIONS OF THE VENDOR:

The Vendor shall be iable to na unde rda del B 24h rs tn
he

nance wor mum Penal ceilin for each ranch will te d the ton
com leti nof arn Maxi

servlce ider The penalty shall be as under
u rter cha e5 ble ta

Passbook Printers Rs.500/-

Flat Bed Scanner Rs.200/-

CTS Scanner
Rs.400/-

9. ASSIGNMENT:

Allrights,liabilitiesandobllgationsarenon-transferableandanytransfer/assignmentofthesamecan
be done on ly mutuallY.

10. TERM INATION:

The vendor may terminate the contract by giving three months' notice in writing' However' the bank

may terminate the contract ov girl"g ol," vto'nth no_tice. Maintenance charges payable, shall be

proportior,ately reduced for the ,?ru'ini"g p"rioo and Bankvill be obliged to pay only for the actual

period for which the vendor provided the maintenance servlce'

Rs. 800/-
G atewa PC1

Rs.s00/-
Desktop PC and LaPtoP2

Rs.300/-kj teeskn e DIse t,Laoc8& 0co36et rS LnP n

4

6

6. PAYMENT OF CHARGES:

6.1 Maintenance charges will be payable oost factq on quarterly basis i.e. after the completion

of the respective quarter by Regional office with quarterly PM report'

6.2 No penalty or interest etc'' shall be payable by the Bank for any overdue maintenance

cha rges.

6.3 The vendor shall draw lnvoices for payment of quarterly maintenance charges at Regional

Office along with preventive maintenance visit report duly seal and sign by your engineer

and Bank official ana payment will be made from Regional Office' Dhanbad'

6.4 TDS will be deducted from maintenance charge as per rules'

5



As comprehensive AMC is proposed the selected vendor(s) will h

;;;;;;;.;" no additional cost to the bank except in case of

external factors (robbery, arson, rioting' and willful damage)'

proif"tnt *iff not be in the scope of force maleure clause'

11. FO RCE MAJEUR E:

12. GENERAL:

ave to rePlace damaged/worn out

force maieure viz damage due to

Damage due to electrical/voltage

1. The selected vendor shall be required to si8n an Agreement as per Banks Standard Format

incorporating various terms & conditions within one month from the date of order' The

vendor has to prepare i"';;; of hardware at each branch for calculation of payment

charges, and has to submit th-e 
"id 

in'"ntory d"tails to branch and RCC' RO' DHANBAD'

2. The vendor acknowledges ,r,.ilrr i.,"ri.r 
'and 

information which has or will come into its

possession or knowledge in connection with this agreement or the performance hereof

consists of confidential .nA p-pti"ow data' whose disclosure to or by use of third parties

will be damaging or..u"t'lo" to Bank' The vendor agrees to hold such material and

information in strictest confid"nt" not to make use thereof other than for the performance of

this agreement, to release ii 
""fV 

t" employees requlring such information and not to release

it or disclose it to any other party'

3. The vendor represents and warrants that the repair and maintenance services/products

hereby sold do not violate or infringe upon any patent' copy right' trade se'cret or other

property riSht of any otner p-erson o'"othe' entity The.vendor agrees that it will and hereby

does indemnify the bank t'orn tny claim directly or indirectly resulting from or arising out of

any breach or claimed breach of this warranty'



Bid fo r Technical Offer-

ANNEXURE II

sealed envelope with super-scribed as

this bid.

Bldder should offer following information in the below given order'

. Details of Annual Maintenance contracts in running c_ondition with an amount of Rs' 2'5 Lakhs

or more (each AMCs) 
.;ffi:;'l;;;i3 

iir''""i Public sector Banks/RBl/RRB. Relevant

documents or,r.t *orr xii"ri'.|.ii"'u" ,ii;;h;a ioi verification. satisfactory performance

certificate for previous years should also be attacneo'

. Address & contact details of AMC Supp-ort Service. Centre Nearest to DHANBAD Region

preferabty in oHlrrranol"'siin'i,i[p;iiGritr" must_ be functional from past three vears'

Documentary proor requlre-i"ii iii6 iervice center is not in oHaNgao th'n Vendor-has to

ooen service center rn "riirA*NgAD'if fitdit *itt .*.riit ,enuor after tender and.for the

same they shalt ,rOrit #'#ia;i"',t ib o;"n t"ri."."ntei in'dHnrl-SnO location immediatelv'

. suooort centre Nearestto DHANBAD Region preferably in DHANBADshould have minimum 1

od 2 ouatified 
"na "xp"iiJnr"f,ln1i;""ii 

on ftr"i, p"vrbii tliiion"a at DHANBAD and at least

xi"7ti.. iii,Jrrii,{;,1}-15;!"#ti*i..i,,#e,,..,?'.r,ii:,tiii*tl,.Jn!i,11 ?HI,:J'J
imPortant centers llke
Jamtara.
Godda. Pakur and Shaebganj Location min 3 engg in total' List with employee name and

iontici number to be Provided'

oAddressandcontactDetailsofonededicatedResidentEngineershouldbegivenwith
Technical bids.

oDetailsoffinancialpositionofthebidderduringlastThreeYears(AuditedBalanceSheetand
proftt & Loss accor"t ,iii1;l.,"J"'i ii,|. iiElist ttrie% ve"rs to be submitted).

o Bidder should be a registered company with-valid lso cool:2008 or above quality services

certtfication in tne re'tl'v'Sni"rilijl'5i'ir'iiivrc- hiving innual turnover of Rs 5 crores rn

Hardware rvraintenancffi;#i.; j].j, lirtiieii p"7 vear in the last three financial years.

Supportive documents may be suomltreo'

.complianceofQualificationcriteriawithrelevantdocumentsasspecifiedlnpageno.8.

o DD for Rs.2000/- (Rs Two Thousand only) towards cost of Tender Documents (Non-

refundable).
bttffii;fi, central Bank of lndia' Ro' DHANBAD pavable at DHANBAD'

.BidsecuriwDeclarationstatingthatvendoracceptsthatifthevwithdrawormodifytheirbids
during the period-o.f ,iiiiiiv..p""'i.iiioring uid proceilne.;iii;d oid,,ing contract period)

thev will be o.rr.o ror"s 'l.i"Iri;'*p";i;if"tl;sln ttre ien"dbr process of DHANBAD Resion'

. Applicable tax Registration(if any) PANIIIN/ GST reglstration etc (submit Proofl

o Applicant/Firm should not be blacklisted by any Govt Authority or Public Sector Undertaking

(psu). The u"naor rnuri'i" sive an undertakinj on their letter head that they have not been

Ltack listed by any of the Govt' Authority or PSU as on date'

E:l[li::,'dii,;:3:'i"l:,:iifi S"$lt,'r'ffi [1T,t"T:]I""'i



DETAILS OF EQUIPMENTS AVAILABLE FOR AMC in branches / Regional Office under DHANBAD

Region (lt maY vary):

AVETAI
cAMREL FOAILABTSNP EME UARE aDWHF ARLS oD

UnitsCONFIGURATION &
OPERATING SYSTEMMAKE/MODELITEMS

ACER/ tENOvo/DELL/HP
85OS (Windows Servers 2016,

win 1ol11 etc)
(i3l AMD/lntel l3 equiva

core2 Duo) and other similar
lent &

Brands

GATEWAY PCs/

DESKTOP PCs
1

ACER/ LENOVO/DELL/HP

0OS (Win 10, Windows 11 etc)
(i3l AMD/lntel l3 equiva

corez Duo) and other similar

Brands equipped with SSDS + 1

lent &
GATEWAY PCs/

DESKTOP PCs/LaPtoP

EPSON/TVS
8

EPSON DLQ 35OO

and other similar Brands

135 COL. DOT

MATRIX PRINTER
3

EPSON LQ 300, 310
20

TvS MSP

and other similar Brands

80 COL. DOT MATRIX

PRINTER
4

48
EPSON PIQ-2O,OLIVETTI PR2,

LIPI PB2

other similar Brands
PASSBOOK PRINTER5

53
HP - HP 1020,1106,1108,Pro

4OO,,SAMSUNG-ML
Z85L,2LGL, CANON and other

similar Brands

LASERJ ET PRINTER6

CANON/ / HP /EPsoN 37canon Lide LoOl rrol tzo,
Epson V39

and other similar BrandsSCANNERS

15ARCA/DIGIcHECK Ts240/

PANINI etcCTS Scanner

0
Fast Scanner

ANNEXURE III

TB Hardisk

z

cannon DR230/ or other

similar brands

SN
I

FI
E
t,



ANNEXURE IV

Bid for Com al offer- Quotation for AMC (TCO)

FO TOF UOTA N FOR UI NTS AVAILAB NDER AMC

8
CTS Scanner 40x@t

9
Fast Scanner 0x@r

TOTAL BID AMOUNT

a The above amount is exclusive ofGST which will be paid by the Bank as per

actuals.

Thc quantity mentioned above is estimated and not actual quantity. Actual

quantity may vary.

Before coming into contract, physical asset verification to be done by the

vendor on their own cost.

a

Total Amount (in Rs)AMC RATE PER UNIT (IN

RS.)
ITEMSsL.

NO.
8sx@rGATEWAY PCs/ DESKTOP PCs

0x@t
DE5KTOPs/La p WITH SSD

Gateway PCs/
z

8X@{136 COt. DOT MATRIX
PRINTER3

20x@{80 COL. DOT MATRIX PRINTER
4

48X@{
5

s3x @{6 LASERJET PRINTER

37x@{

Commercial Bid should be submitted in separate & securely sealed envelope with super-scribed as

"Commercial Bid" & Tender Reference number.

Note: Price must be ouoted even for Zero ltem under AMC

1

PASSBOOK PRINTER

SCANNERS
7



ANNEXURE V

The Regional Head,

Central Bank Of lndia, Regional Office,

B.P.Agarawal Building, Dhansar, Dhanbad,

Jharkhand-828106.

Re:RequestforProposalforAnnualMaintenancecontractofcomputerhardwareandperipherals
installed at various Branches/offices in Dhanbad Regional Office'

Having examined the Proposal Documents, the receipt of which is hereby duly acknowledged, we, the

underiigned, offer to execute Annual Maintenance contract, in conformity with the said Proposal

documents for the sum of (Total

proposal amount in words and figures) or such other sums as may be ascertained in accordance with

the Schedule of Prices attached herewith and made part of this Proposal'

we undertake, if our Proposal is accepted, to execute the Annual Maintenance contract in

accordance with the Terms & Conditions specifled in the Bid Document'

lf our Proposal is accepted, we will submit the guarantee of a bank in a sum equivalent to 10 percent

of the contract Price for the due performance of the contract, in the form prescribed by the Bank'

we agree to abide by the Proposal and the rates quoted therein for the orders awarded by the Bank.

Until a formal contract is prepared and executed, this Proposal, together with your written

acceptance thereof and your notification of award, shall constitute a bindinB contract between us

We undertake that, in competing for (and, if the award is made to u5, in executing} the above

contract, we will strictly observe the laws against fraud and corruption in force in lndia namely

"Prevention of Corruption Act 1988".

We understand that the Bank has the complete and absolute right to accept or reject any proposal at

its sole discretion.

Dated this....... daY of ...2074

(Signature with seal) (ln the capacity of)

Duly authorized to sign Proposalfor and on behalf of

pRoposAt FoRM (PRICE PROPOSAL) (To be included in commercial offer Envelope) need

to Submit in ComPanY Letter Head'



1 16 DEOGHARBIHAR DEOGHAR

2 77 SAHIBGANJ

3 18 DUM KA DU MXA

4 19 MIHUAM

5 80 SATSANG NAGAR DEOGHAR

6 N U NIHAT DU MKA

1 SARATH DEOGHAR

8 83

84

DHANBAD DHANSAD

9 DHANBAD

10 973 BARHI HAZARIBAGH

11 HAZARIBAGH

12 1433

1435

BOKARO

BANK MORH

14 7479 G IRIDIH G IRIDIH

15 1514

2038

DHANBAD

DHANEAD

L7 2438 AMJORA DUMKA

18 2493 SABRA BOKARO

19 2697 VISHANPUR PUNARWAS BOKARO

2A MOHANPUR JAMTARA

27 2879 BUAIA KODERMA

22 2935 RAYKINARI

23 CHAPAKANDAR DUMKA

24 2947 SIMRA MORE DEOGHAR

25 291s SARAIYAHAT DU MKA

3084 CHASNALA DHANBAD

21 3885 XHINDV HINOI VIDYAPEETH DEOGHAR

2a 3898 KURPANIA BOKARO

29 4036 MGM HIGHER SECONDARY SCHOOL BOKARO

4080 GOVINDPUR DHANBAD

31 4450 IHUMRITILAIYA KODERMA

32 445L BOXARO

33 4536 MADHUPUR DEOGHAR

34 4548 PAKUR

35 4550 GODDA GODDA

36 4562 KODERMA

37 4604 H IRAPU R DHANBAD

38 4636 CHATRA

39 4637 JAMTARA JAMTARA

40 EARKATHA HAZARIEAGH

41" 4813 JATAHI DEOGHAR

42 5111 CHARHI HAZARIBAGH

43 DHANBAD RO OHANBAD

r

4^["

District wise list of Branches & Offices: Annexure Vl

SL NO :ERANCH]CODE ]I'BRANCH'NiAMi
'DtsTRtcr:r

SAHIBGANI

81

JHARIA

7277 HAZARIBAGH

CHAS

13 DHANBAD

BARTAND

16 BRAHMANDIHA

28s2

DUMKA

2936

26

30

BOKARO STEEL CITY

PAKUR

KODERMA

CHATRA

4872

7024


