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Tender Reference No. RO/RCC I AMC|2023-20241 0l
Datedr 02lllD023

Annuol Mointenance Contract (AMC)

of

Computer Hordwore and Peripherals

At

VARIOUS BRANCHES & OFFICES UNDER JURISDICTION OF DHANBAD

REGION

Cost of the Tender: Rs 2000/- (Rupees Two Thousand only)
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1 TENDER REFERENCE

2 Date of commencement
of Tender

RO: RCC:AM C:2023- 24:01 Dated 02 November 2023

15lLr/2O23

3 Last date and
receipt of
Document

time for
Bidding

4 Date and Time of
Technical Bid Opening

5 Financial Bid Opening
Date and Time

6 Address
communication

for

7 EMD

8 Cost of Tender

9 Contact lds

10 Debarment

11

TENDER DETAILS

17lL1l2O23 UP TO 14:00 Hrs

Technical Bid openinS Date is 231y./2023 AT 16.0C Hrs.

Will be intimated after technical bid evaluation.

Retional Head
Central Bank Of lndia, Regional Office,

B.P.Agarawal Building, Dhansar, Dhanbad,
Jharkhand-828105.

cmldhanro@centralbank.co,in, rccdhanrro@centralbank.co.in,
aaddhanro@centralbank.co.in,

Contact Number -925429155119764291555
Rs. 10,000 /- (Rs. Ten Thousand only) refundable Demand Draft
with validity period of 30 days in favor of Central Bank Of lndia
payable at Dhanbad.

Rs.ZofiV-(Non Refundable) in the form of Demand Draft in favor
of central Bank Of lndia, payable at Dhanbad. The DD/Banker

Cheque should be submitted at the time of bid
submission/purchase of Tender.

Contact lDs should contain following information, so that in case

of any clarification same may be issued to them:-
Name of company, contact person, MailinB address with Pin

Code, Telephone No., email address, Mobile No. etc.

lf the bidder withdraw or modify their bids during the period of
validity / conclusion of tender process, they will be barred for 5

years from participating in the tender process of DHANBAD

Region.

Exemption of Tender Fee The firms registered under MSME are exempted from documents
cost (Document proof to be attached). However, if the firm
seeking exemption is successful in bidding, then the Performance
Bank Guarantee has to be submitted on notifying the successful

bidder name but before PO is issued.
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Central Bank Of lndia, Regional Office, DHANBAD invites sealed tenders (2 bid, tecrnical offer and
commercial offer) from eligible reputed service provider having sound technical knowledge &
financial support for Annual Maintenance Contract of Computer Hardware and Peripherals, from
OL.L2.2OZ3 to 30.11.2024. This offer is for maintenance of Computer Hardware & Peripherals at
various branches & administrative offices in DHANBAD Region. Quantity mentioned in this tender is

only tentative and may vary depending upon actual requirement.

We invite sealed quotations from vendors for comprehensive Annual Maintenance of Computer
hardware consisting of Desktop PCs / Gateway PC / (CPU, Monitor, Keyboard & Mouse), operating
systems and comprehensive AMC for Printers (includint Printer Heads for all types of Printersl,
Scanners located at different Branches / Offices of Central Bank of lndia under DHANBAD Region as

third party maintenance, as specified in this document.

The Terms & Conditions of the AMC offer are given in Annexure l. Vendor will have to furnish
unconditional compliance for all terms and conditions of AMC offer.

Details of Bid for Technical offer as per Annexure ll

The details of the Systems / Computers available for AMC are given in Annexure lll

Format of Quotation for AMC (rCO)/ flCISI!9!0lleIgEl_Efft Quotation for AMC (TCO) is given in
Annexure lV

Format of Price Proposal form (To be included in Commercial Offer Envelope) - Annexure V

District-wise list of branches & Offices in Annexure Vl

Please note that the vendors having franchise arrangement for maintenance & suppon are not
elieible to applv.

Tender document can be downloaded from the Bank website www.centralbankofindia.co.in or a

copy can be obtained from our Regional Computer Center, Regional Office, DHANBAD. The cost of
tender document is Rs 2000/- (Rupees Two thousand only) and this is to be paid by way of Demand
Draft drawn on "Central Bank of lndia", payable at DHANBAD.

The firms registered under MSME are exempted from documents cost (Document proof to be
attached). However, if the firm seeking exemption is successful in bidding, then the Performance Bank

Guarantee has to be submitted on notifying the successful bidder name but before PO is issued

R ANBAD.
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Bidders may download tender document from Bank website

lffi;accl;;;; demand drart or Rs 2000/- (non-rerundable)

lnsuuctlons to vendols

1. hvitation Offer SYstem

given below :-

ndia Bids

towards tender documents cost'

Vendors having lranchise arangeme{rts ate not ellttble to quotc'

2, Two Bid SYstem Tendet

The offers (Technical & commercial) must be submittel it- ll" 
*'" time' giving full particulars in

seoarate sealed enveropes .aa;r"'si^k;rlalress given uao*,-on - u*ore the last date mentioned

above' All envelopes 
'ttouro' 

i"-l"t""tv '""t"a 
ana sumped- only one Quotation should be

submitted bY one vendor'

Both envelopes must be super-scrlbed wlth the followlng lnformatlon:

o Type of Offer (Technical /Commercial)

. Tender Reference Number

. Due Date

. Hame of Vendor & mail id with contact number'

2.1 EIWEtoPE-l Fechntcal oftur):

The technical ffier should give all relevant infotmation as per Annexure {l of tender' The Technical

offer should be complete t" ff;;;;';;J contain atl into't"tion asked for' except prices' The

technical offer should ""t 
;;;;;;; nilt" tnfo't"uon' The technical offer with anv prrce

information anvwhere i' li"bll;;;;";;i ttre tecnnicat offer should be complete to indicate that

;i;;;;; ;; 
'ervices 

asked ror are quoted'

2.2 EWETOPE-It (Commercial Offer):

Thecommercialoffer(C.o)shouldgiveallrelevantpriceinformationasperAnnexure-|voftende]
,norfa ni .on*"dict the technical offer in any manner'

ThesetwoenvelopescontainingtheTechnicalandCommercialoffershouldbesubmittedatthesame
time but in ,"pt'"t" 

'""t"a "niito"'' ''** 
note ttrat it envetope is found to contain both technical

."i'*.rn"*tf tf"r, then that offer will be reiected outright'

Quotationsmustbesubmitted'onorbeforel4'0Ohours-orr-15/1U2023'givingfullparticularsin
seated enwlope titted ,,corvrpu"rri""i]*J** o"c TENOER -{cc Dept." at the Banl(s address

Reglonal Head

Central Bank Of lndia, Regional Offrce,

8.P.Aga rawal Building, Dhansar , Dhanbad,

Jharkhand-828106'



Oelay ln submlsslon: Delay in submission of tender arising due to delay in postal or any other mode of
JetivlrV or AetaV Oue to any other irregularities/reasons at any stage will not be.considered. The Bank

*iff noi U" responsible for any damagi in transit in case of postal delivery / delivery through courier

service etc.

All tenders where any of the prescribed conditions are not fulfilled or are incomplete in any respect

are liable to be rejected.

The unlt rate for AMC amount for each and every ltem should be quoted and final total should also

be incorpotated in annexuae. Any Quotation found to contain incomplete information is liable to be

rejected outright.

It is expectecl from biclders that they furnlsh. the. reouired doolments .onlv. Tenders havinr

ffients shall be liable to reiect out rl*lttlv.

3. Ellglblllty of the Vendor

3.1 The bidder submitting the offers should be a Registered company (at least 5 years old) &

should have at least 5 years' experience of computer Hardware AMC i.e server, DesktoP,

Printers, Scanners and peripherals etc., Hardware & Software, Networking with valid lso

9001:2008 or above quality services certification. Bidder should be a registered company in

the relevant fields of lT AMC having an annual turnover of Rs 3 Crore in Hardware

maintenance business per year in the last three financial years. Please furnish supportive

documents.

3.2 The Bidder should haVe Annual Maintenance contracts in running condition with-an-amount

of Rs.2.50 Lakhs or more (each AMCs) with at least 3 (Three) Public Sector Banks/RBl/RRB.

Rel"r"nt do.ur"nts of woik orders are to be attached for verification along wrth satisfactory

p".for."n"" .ertificate for previous years issued by Public sector Banks/RBl/RRB.

3.3 The Bidder should have minimum 3 qualified and experienced engineers on their payroll

stationed across Dhanbad reSion to cover branches in major districts under the region such as

Dhanbad, Bokaro, Deoghar, Giridih, Hazaribag, Koderma, Chatra, Dumka, Jamtara' Pakur'

Sahibganj,Goddaarea.TheyshouldhavesufficientsupportpersonneltosupportlT
infrastructure on their own without resorting to sub-contracting in part or full / rendering

support of any sort througt ftandlis€s wlll not be acceptable and they should have local

supportcentre.ProofofEngineersappointmentandresidentialaddressforverification
stating their eligibility is to be submitted'

3.4 The Bidder should be of financially sound condition. Audited Balance Sheet and Profit & Loss

account statement for the last three years to be submitted'

3.5 The firm should have applicable tax reSistrations i.e. PAN, TlN, GST etc. Supportive documents

must be attached.

3.6 Vendor should have an established AMc service centre nearest to DHANBAD Region

preferably in DHANBAD/RANCHI; Supportive documents such as full Address proof of service

support office should be produced such as PAN, Tax receipt, certificate of registration like

shop&Establishment,serviceTaVSalesraxNArl$rlGsTetcmustbeattached.lfAMC
service center is not in DHANBAD/RANCHI then vendor has to open service center in

DHANBAD/RANCHI if contract will award to vendor after tender and for the same they shall

submit an affidavit to open service center in DHANBAD/RANCHI location immediatelY.

3.7 Applicant/Firm should not be blacklisted by any Govt. Authority or Public s€ctor undertaking

(PSU).Thevendorshallbegiveanundertakingontheirletterheadthattheyhavenotbeen
black listed by any of the Govt. Authority or PSU as on date'

3.8 The firms should have valid GST registration (Submit Proo0'



The unit rate for AMC amount for each and every item should be quoted' Any Quotation found to

contain incomplete information 
.i ruii" to u" rejected outright. Tenders received late on account of

any reason whatsoever tno t"f"gopnit tenders will not be entertained /considered The earnest

Money deposit without any lntelest *itt be returned to the unsuccessful bidder soon after the

decision to award the,,o* fn" 
"a'ne't 

Money deposit without any interest will be returned to the

successful bidder after submitti;;;;;"k grarantee of equal amount to EMD. The bidder shall bear

all the costs associated *ith p;;;;;;; an*d submission of its bid and central Bank of lndia herein

called purchaser witt in no case-ie responsible or liable for these costs, regardless of the conduct of

the bidding Process.

The Bidder is expected to examine all instructions, forms, terms and conditions and technical

specifications in the Bidding D;";;"";. Failure to furnish all information required by the Bidding

Documents or submission or 
" 

iio nit substantially responsive to the BiddinS Documents in every

I"rr".a *iff U" .,,he Bidde/s risk and may result in the rejection of its bid'

4. Quotatlons
Thevendormustensurethatalltheitemsasspecifiedinthisofferarequotedfor.Unlt-wlserates
shouldbequotedforeachitem.Thevendormustalsoensurethatitisinapositiontoundertakethe
work specified.

It is our past experience that due to competition' vendors quote abnormally low rates only with a

view to procure the contract 
"nd 

ther"aft"r fail in providing satisfactory services. lt is therefore

decidedthatifthevendorfailstoprovidetheAMcseNicestotheBranches/administrativeoffices,
penaltieswillbeattracted""t"*d'inAnn"xurelunderpointno'8'soalsohewillbeblacklistedand
no future contract will be awarded to such vendor'

5. Non-transferable Offer

This Offer document is not transferable' Only the party' who has purchased this offer document' is

entitled to quote.

6. Valldity of Oftel

BidsshallremainvalidfortwelvemonthsafterthedateofbidopeningprescribedbythePurchaser.A
bid valid for shorter p".ioo ,i"ri be rejected by purchaser as non responsive ln exceptional

circumstances, the purctraser maf solicit the Bidders' consent to an extension of the period of validity'

The request and response tnereto snatt be made in writing' The Bidder may refuse the request' A

bidder granting the request witl not be required nor permitted to modify its bid Based on the

p"rtor.-"na" oi r"rvice during the year contract may be renewed further'

Thevendormustensurethatalltheitemsasspecifiedinthisofferarequotedfor.Unit.wiserates&
total amount should be quoted foi each item. crand total for all items must also be incorporated in

Annexure. The vendor must also ensure that they are in a position to undertake the work specified'

TheevaluatlonofLlvendo,wlllbeonthebaslsofaSsletateamounto'totalHa]dwarei.c.sumof
irn-it tate t numter of Units) for all items as given in Annexure lv'

Bankalsoreservestherighttorejectoneorallvendors.ThedecisionoftheBankinthisregardwillbe
final and binding.

TheBankwillnotbeboundtoacceptthelowesttenderandreservetherighttoacceptorreiectanv
one or allthe tenders without assigning any reasons whatsoever'

The vendor on award of the contract will have to deposit an amount of 10% of cost of AMC (rounded

off to nearest hundred) on ,uu.it e"ir guarantee of equal amount from nationalized bank with

,.iiii,v ,p ,o afr/tC period in 21 days from the date of award of the contract



7. Address of Communication

Any communication in this regard should be made to the following office:

Regional Head

Central Eank Ol lndia, Reglonal Offtce'

B.P.Atarawal Buildln& Dhansar, Dhanbad'

Jharkhand-828105'

Quallfications for bidders for AMC of Hardware and PeriPherals etc.

Documents requlred

1)Certificate of ReBi

2)l50 9001:2008 or

3) Copies of Audite

copy of lT Return

stration
above Certiftcate
d Balance sheet /
for the last three

1) List of Customers

Zi Certificates from above listed

Customers clearly stating that they

are satisfled with services and

duration of service stating from and

consecutive Years.

4) Certificate stating that Vender is

Hardware Service/ Maintenance

business.

to date

Copy Audited Prof t & Loss A/C for

the last three consecutive Years

Submit the undertaking and provide

brief details of emPloYees'

Submit necessary certificate/Proof to

b ITth t
rishtto sum marlly reiect the bid. Further, the s who have not

tn

IY cf,m anY of

Seal and siSnature of bldder

Compliance
(Yes/No

Pre - Quallflcations criteriaSt
NO

Vendor submitting the

ReElstered Company wlth ly) 9001:2fi)8

or-above wlth an existence of mlnlmum

ivr y""tt as on date wlth annual

turnover of Rs.5 crores ln Haldware

Maintenance / Servlce business per year

ln the last three frnanclal Years'

offers should be a

The bidder should have

experience of taking thi

Hardware of at least

at least 3 Years'

rd party AMC of
3 (Three) Public

Sector Banks/RBl/RRB

2

The bidders should be net P

making comPanY during last three

financial rs

rofit3

qualified and skilled engineers (Hardware)

", OHAHAAO and at least one/two

qualified and skilled engineers (Hardware)

at each maior District Head Quarters'

Bidders should have sufficient quantitY of

spares & peripherals available of all

The have minimum 01bidder should

models of Com uter Hardware items

4

Active Contract of min imum 100 branches

in .lharkhand/Bihar.of a Bank
5 this effect

1



8. AMENDME?{T OF BIDDING DOCUMENTS

The Bank has a right to modify/alter the offer and the terms thereon, before the closure of the offer.
At any time prior to the deadline for submlssion of bids, the Purchaser may, for any reason, whether
at its own initiative or in response to a clarification requested by a prospective bidder, modify the
Bidding documents by amendments. Amendment will be notified in Bank's web site. ln order to
provide, prospective Bidders, reasonable time to take the amendment into account in preparing their
bid, the Purchaser may, at its discretion, extend the dead line for submission of bids. No offer can be

modified by the vendor, subsequent to the closing date and time for submission of offers.

9. BID CURRENCIES

The offer must be made in lndian Rupees only and should include all the charges, excluding applicable

taxes.

10. Openlng of Offers

The Bank will scrutinize the offers to determine whether they are complete, whether any errors have

been made, whether the documents have been properly signed and whether items are quoted as

specified. The Bank may, at its discretion, waive any minor non-conformity or any minor irregularity in

an offer. This shall be binding on all vendors and the Bank reserves the right for such warvers.

12. Clarification of Offers

To assist in the scrutiny, evaluation and comparison of offers, the Bank may, at its discretion, ask

some or all vendors for clarification of their offer. The request for such clarifications and the response

will necessarily be in writing. The Bank has the right to disqualify the vendor whose clarification is

found pgggllelQ to the Bank.

13. No Commltment to Accept Lowest or Any Othe. Offer
The Bank shall be under no obligation to accept the lowest or any other offer received n response to
this offer notice and shall be entitled to reject any or all offers including those received late or

incomplete offers without assigning any reason whatsoever. The Bank reserves the riSht to make any

changes in the terms and conditions of contract. The Bank will not be obliged to meet and have

discussions with any vendor and or to listen to any representations.

14. Make and Models of the equipment

The details of the equipmenfs are mentioned in the Annexures lll. lt is mandatory to quote for all

items. The brief details given about the configuration are only indicative. A vendor must quote unlt
rate for each item.

15. Detalls of Spread.

Branches/offices are spread across Dhanbad, Bokaro, Hazaribag, chatra, Giridih, Koderma, Jamtara,

Deoghar, Dumka, Godda, Pakur and Sahaebganj Districts.

16. Format for Offer FCO)

The offer must be submitted in suggested format as per Annexule lv.

ffiers received within the prescribed closing date and time, will be opened by Bank's Committee

appointed for the same. Bids will be opened in presence of the bidders' representatives who prefer to
attend. The venue will be Bank's Regional Office in DHANBAD.

u. Prellminary Scrutiny



Theofferscontainingerasuresora|terationswillnotbeconsidered.Thereshouldbenohand-written
material, corrections or alterations in the offer' The Bank mav tleat oftels not adherlng to these

cu lnes as un e.

Tentatlve of the Hardware to be under AMC:

22. Procedure for Lod8ing the Complalnt by Branches

18. No NeSotiatlon

It is absolutely essential for the vendors to quote the best price at the time of making the offer in

their own interest, as the Bank will not enter into any price negotiations, except with the lowest

quoting vendor, whose offer is found to be other-wise in order'

19. Right to Alte, Quantldes

TheBankreservestherighttoalterthehardwarequantitiesspecifiedintheoffer.TheBankalso
reservestherighttoaddordeleteoneormoreitemsfromthelistofitemsspecifiedinoffer.Bank
also reserves right to add or delete name of any branch'

20. Price variadons and Supply of Spares

Thepricequotedbythevendorshouldbevalidforaminimumperiodoftwoyears.Thevendormust
give an undertaking along wittr tie quotes that he gives service commitment along witr availability of

ip"re, fo, 
" 

minimum period of two years from start date of AMC'

21. CONTENTS OF DOCUMENTS TO BE SUBMITTED

Documents required in Technical Bid'

1. Bidders lnformation.
2. Compliance Statement.

3. Acceptance of the terms and conditions'

4. ISO 9001:2008 or above certification document

5. Last three years audited balanced sheet and profit and loss account statement'

7. Certificate of Registration.

8. Bid Security Declaration'

9 List of customers.

lo.certificatefromthecustomersinJHARKHANDstateclearlystatingthattheyaresatisfledwiththe
service and duration of service starting from and dates'

ll.Undertakin8forhavingminimum-olqualifiedandskilledfreldengineers(Hardware}stationedat
DHANBADREGloNtocoverma.iorDistrictHeadQuarterscenterslikeDhanbad,BokaroGiridih,
Dumka, Deoghar, Pakur, Sahiug-an!, Hazaribagh'Chatra'Godda' Koderma' Jamtara with name and

contact number.
12. lrpportins document for having maintained systems with windows (all versions) & DOS, Printers

(allTypes), LAN in at least 2 similar organizations'

13. DD for cost of the document.

t4.lny other documents required to prove qualification criteria as given in this RFP'

rhe tender should be specific about the procedure to l9+s" 
'9',tl;!]r:.v"PJfl:*::.1Jl1iJ, ffi*fjll?,tirii"'Iil.t.'ti;;t"iLii-it'i' must be shared alons with conta(

CTS
ScannerLaptopf,rser

PrinterScannerPAss Book
Printers

t0 Col
DMP

136 Col
DMP

PC+Gatewry
PCS.No.

ll'053314820885Total

17. Erasures or Alterations

e-mail lD.



23. Hardware Ref. Number

All Hardware (under AMC) should be identified by the vendor; unique ref. no. should be allotted to
each Hardware sticker must be pasted on hardware with unique ref number for call logging. Branch

wise detailed list of such Hardware with unique ref. no. should be provided by the vendor to all

branches & Regional ffice.



ANN REI

1. SCOPE:

r.r aruc offer is of comprehensive in nature, as comprehenslve AMC ls proposed the selected

vendor(s) wlll have to replace damaSed/wom out components at no addltional cost to the bank

except in case of force mateufe viz damage due to external factots (robbery, arson, rloting, and

willful damage). Damate due to electslcal/voltage problems wlll not be in the scope of force

ma,eu'eclaus€.Preventlvemalntenancetobedoneatleastonceinaquarterandco]rectiveas
ani when requlred. The cost of Replacement/Repairs of Printer Head to be borne by the

vendor.

l.2Thepartsaretobereplacedwitheitherbynewonesorequivalentpartavailableinthemarket.

Terms and Conditions of the AMC Offer:

1.3

t.4

1.5

vendor should provlde one dedlcated resldent englnee, for central Bank of lndia ReSional

Office, DHANBAD. The dedicated engineer has to be present on all working days during office

hours or as directed by Bank for Ro DHANBAD to see the branch operation is not hampered due

to technical issues with proper coordination with team. other than the same Field Engineer must

be available to cover branches under Dhanbad, Bokaro Giridih, Dumka, Deoghar, Pakur,

Sahibganj,Hazaribagh,Chatra,Godda,Koderma,Jamtaraareatocoverallthebranchesunder
DHANBAD Region as per list available in Annexure vl . ln case the services of the En8ineer

posted at Regional office is not satisfactory Bank may ask to replace the Engineer with suitable

one only after checking the technical compatibility of the Engineer. vendor shall not sub contract

or permit anyone other than the company personnel to perform any of the services required by

thevendor.calllodgingsystemshouldbeclearlygiventousalongwithdailytrackerofallthe
calls for monitoring the call status.

Thevendorshallmaintainadequatesparemachinesandothersparesatsitetofacilitateany
temporary replacement. The vendor shaIl not directly or indirectly open/alter, try to tamper with

orinanyway,doanyactwhichwillresultinintrudingwiththeinternaloperationofthesystem
ana tne peiiptreral units (except routine input/output and data processing) and do any

modifications to the configurations of the equipment. AMC also include updating of antivirus

software, up Sradation of OS in deskop as well as server and other software updation as per

bank need wherein the media & necessary updates will be provided by the Bank'

Thecomputersystems/machinesshallcontinuetoremaincoveredunderAMcagreement
duringtransitaswellasatthenewlocation,whenevermovedformaintenanceorforanyother
prrpo1". The bank reserves the right to replace any Hardware with new ones during the validity

of AMC and the AMc charges of that removed hardware shall be discontinued from the next

quarter. The same shall be informed by mail to your office. Also hardware can be shifted from

one bank office to other office. ln case of any up-Sradation of the system during the proposed

maintenance period, the maintenance shall also cover the upgraded system for the said contract

period. on subsequent additions of Hardware, Pcs and Printers which fall out warranty shall be

included in the contact at the rates quoted by the Bidder/Vendor'

Allpartsofcomputersystems,MFKPrinters/LaserPrinters/DeskJetPrinters/DotMatrix
Printers (Printer cables, Printer Knobs, Printer heads, Paper Guide' Power codes' cables' Power

adapter, UO lets, Network equipment's, drums, Laser Printer fuser Assemblv set' Paper tray(s)'

all plastic parts etc.,) excluding ribbons and toner cartridSes shall be covered under the Annual

Maintenancecontract.lncasesomepartscannotberepairedon.siteandaretakenbythe
vendor to their factory site for necessary repairs etc', standby arrangement for the equipment

has to be made by the vendor, for which no extra payment will be made' Hardware in case not

)



1.6

7.7

2. DAYS OF SERVICE:

2.1 The provision, by the vendor, of maintenance service will be confined to the Banks normal

working days.

Work undertaken on Sundays and holidays will be with prior arrangement'
2.2

since the AMc is comprehensive in nature, the cost of Replacement/Repairs is to be borne by the

Vendor.

AnymaintenanceofnormalsYstemrelatedsoftware,i.e.systemsoftwareanooperatingsystem
(Ofs) / vlrus related problems has to be undertaken by the vendor' While formatting the Pc

vendor representative has to take proper back up of the data with the help of user'

tnstallation/up gradation of operating systems (Windows 10' Windows 11' Windows 2016

Server), Oracle Server, Oracle client, antivirus packages' trouble shooting of tAN

netwoiking/cabling in branches/Ro/offices and other application tools as desired by Bank at

ServerandclientsystemsmustbecarriedbyVendorwithoutanyextracosttobank.Thevendor
shall carry out a quarterly Preventive Maintenance (PM) especially cleaning or the CPU in all the

computer systems, systems accessories included in AMc and submit the report along with

invoices.

RepresentativeoftheBidder/VendorshallvisittheconcernedRCCofficeatleastonceinamonth
to discuss the problems and their immediate rectification and also arrange quarterly visit of their

Ar"" M"n"g"ri 
"nd 

Regional Manager with Regional Head of Central Bank of lndia' OHANBAD'

Any Gateway, Network related work, if required, has to be done with the permission of the

Regional Computer centre (RCC), Regional Office, DHANBAD'

4. CAR E OF THE EOUIPMENT:

4.1 The Bank shall give the vendor full access to the computer system/machines to enable the

vendor to provide comprehensive maintenance service'

The vendor shall ensure that the systems being maintained are available to the Bank in

proper working condition for at least 95% of the time in every month'
4.2

5. MOVEMENT OF EQUIPMEM:

5.lThebankreservesrighttomoveanyequipmentfromtheplaceofinstallationtoanyother
location, under intimation to the vendor'

- repa';Ee sllall be rept'aceA wnh sanre or nigner version at youiown cost

3. DURATION OF CONTRAST:

3.lThecontractshallinitiallybevalidforaperiodof12months,andmaybeextendedforfurther
Six months depending on satisfactory service'

3.2 Upon expiry of the period of contract, the same may be renewed for a further period of 12

months at the same terms and rates at Bank's discretion, and also subject to the Para 3'3

mentioned hereunder.

3.3 lf the vendor desires or does not desire to renew the period of existing contract, he shall

express his desire to renew or not renew the contract' by giving three months prior notice

before the exPiry of the contract'



5.2

5.3

All costs/charges in respect of moving the Computer Systems/ machines from one location
to another shall be payable by the Bank. ln case the Computer Systems/machines are

moved for the purpose of maintenance/repairs, such costs/charges shall be borne by the
vendor.

The obligations of both the Bank and the vendor shall proportionately cease forthwith if the
Bank sells or transfers the ownership of any one or more Computer Systems/machines. lf
any machines are withdrawn from use, the AMC charges will be reduced proportionately.

For any machines under warranty will be covered under AMC after expiry of warranty and

AMC charges will be calculated proportionately.

5. PAYMENT OF CHARGES:

6.1

6.2

6.3

Maintenance charges will be payable Dost facto on quarterly basis i.e. after the completion

of the respective quarter by Regional ffice with quarterly PM report.

No penalty or interest etc., shall be payable by the Bank for any overdue maintenance

charges.

The vendor shall draw lnvoices for payment of quarterly maintenance charges at Reglonal

Office alonS with prevendve malntenance visit report dulY seal and slgn bY your mglneer
and Bank officlal and payment wlll be made from Reglonal Off,ce, Dhanbad.

6.4 TDS will be deducted from maintenance charge as per rules.

7. WAIVER OF EARNEST DEPOSIT/ TENDER FEE:MONEY

The firms registered under MSME are exempted from documents cost (Document proof to be

attached). However, if the firm seeking exemption is successful in bidding, then the Performance Bank

Guarantee has to be submitted on notifying the successful bidder name but before Po is issued.

1

2

4

5

5

Gateway PC Rs.800/-

Deskop Pc and Laptop Rs.500/-

Printers (135 col. & 80 col, Laser, in et, Deskjet) Rs.300/-k

Passbook Printers Rs. 500/-

Flat Bed Scanner Rs.200/-

CTS Scanner Rs.400/-

9. ASSIGNMENT:

All rights, liabilities and obligations are non-transferable and any transfer/assignment of the same can

be done only mutually.

10. TERMINATION:

The vendor may terminate the contract by giving three months' notice in writing. However, the bank

may terminate the contract by giving one Month notice. Maintenance charges payable, shall be

proportionately reduced for the remaining period and Bank will be obliged to Pay only for the actual

period for which the vendor provided the maintenance service.

11. FORCE MAJEURE

3

08. OBTIGATIONS OF THE VENDOR:

The Vendor shall be llable to oav Oenalw as hereunder per dav of delav Eevond 24 hours ln

comoletlon of malntenance work. Maximum Penaltv ceillng for each branch will not exceed the total
quarterlv charges Davable to service orovider. The penalty shall be as under:



As comprehensive AMC ls proposed the selected vendor(s) wlll have to replace damaged/worn out

.o,pon"nt, at no addltional cost to the bank except in case of force majeure viz damage due to

exteinal factors (robbery, arson, rlotlnS, and w ful damage). DamaSe due to electrlcal/voltaSe

problems will not be ln the scope of force maieure clause'

12. GENERAL:

1

2

The selected vendor shall be required to sign an Agreement as per Bank Standard Format

incorporatingVariousterms&conditionswithinonemonthfromthedateoforder.The
vendor has to prePare inventory of hardware at each branch for calculation of payment

charges, and has to submit the said inventory details to branch and RCC, RO, DHANBAD'

The vendor acknowledges that all material and information which has or will come into its

possession or knowledge in connection with this agreement or the performance hereof

ionsists of confidential and proprietary data, whose disclosure to or by use of third parties

will be damaging or cause loss to Bank. The vendor aSrees to hold such material and

information in strictest confidence not to make use thereof other than for the performance of

this agreement, to release it only to employees requiring such information and not to release

it or disclose it to any other party.

The vendor represents and warrants that the repair and maintenance services/products

hereby sold do not violate or infringe upon any patent, copy right' trade secret or other

property right of any other person or other entity' The vendor agrees that it will and hereby

does indemnify the bank from any claim directly or indirectly resulting from or arising out of

any breach or claimed breach of this warranty'

3



ANN RE II

Bid for Technlcal Offer-

Bidder should offer following information ln the below glven order'

.DetailsofAnnualMaintenancecontractsinrunningconditionwithanamountofRs.2.5takhs
;r-;; 1"..n Arracri *ith at teast 3 frhree[ Public Sector Banks/RBl/RRB. ,Relevant
documents of such woik oiJ"rt ,r" to be aitached for verification. satisfactory performance

certificate for previous years should also be attached'

o Address & contact details of AMC Support Service. Centre Nearest- to DHANBAD Region- 
ii"ili".tfv i.-ijirnirSl6."-5rin irippo-r[ Gntre must be functional from past three vears'

Documentary proot r.qlir"?'ii ii,[6iehice c"nter is not in DHANBAO then Vendor has to

ooen Service Cent"r in'6ifXf,l SAd li<i<r-ntiiJt *itt award to vendor after tender and.for the

;ffi: ilu;Jt:;ffiii"-r'J#iJirit iL open service center in DHANEAD location immediately.

.supportcentreNearesttoDHANBADRegionpreferablvinDHANBADshouldha,eminimuml
oR 2 ouatified ano 

"rp"iiJnili'1n1il";;;;; 
ih"i; peyrbll stationed at DHANBAD an-d at least

;i7&;';;;i1fr;i i?it-lt-iiii-ai""elne-ers (Harawaie)'ai eaih major District Head Quarters/

i#;'.4;i:;;i;;'-rit"'oijiiuiii'a;ii.i oeoet'ar' Dumka' Hizaribag' cha:ra' Koderma'

Jamtara,
Godda. Pakur and Shaebganj. Location min 3 engg in total' List with employee name and

contact number to be Provided'

oAddressandcontactDetailsofonededicatedResldentEnslnee]shouldbeSivenwith
Technical bids.

o Details of financial position of the bidder during last Three Years (Audited Balance sheet and

Profit & Loss account .iili,Cni ioithe last thre:e years to be submitted)'

.Biddershouldbearegisteredcompanywithvalidlsogo0l:2oo8orabovequality-services
certification in tn" ,"i"r"-ni-r,i,Iii'6i ir'nMc havinc annual turnover of Rs 5 Crores in

Hardware uainten"n.l'ffipdii-t"*:i.i! uriln"ri p"i v""r in the last three financial vears.

Supportive documents may be submitted'

.complianceofQualificationcriteriawithrelevantdocumentsasspecifiedinpageno.8.

.DDforRs.2ooo/.(Rs.TwoThousandonly)towardscostofTenderDocuments(Non-
refundable).
bi#l"v-o;i;i, central Bank of lndia, Ro, DHANBAD pavable at DHANBAD'

. Bid securlty Declaradon stating that vendor accepts that if they withdraw.or modify their bids

durins the period of ,liiliii i?ri6; iairring bld irocesslng oeiiod or during contract period)

Ir,iv fiiiib".baii"o rois'yliiiriui-p"rticip'atinsin the tenlir process of DHANBAD Resion.

oApplicabletaxRegistration(ifany)PAN/rlN/GsTregistrationetc.(SubmitProof)

.Applicant/FirmshouldnotbeblacklistedbyanyGoVt.AuthorityorPublicSectorUndertaking
tpdut. rr,e vendor shall be give an undertaking on their letter head that they have not been

black listed by any of the Govt' Authority or PSU as on date'

Techntcal Blds should be submitted ln separate & securely sealed envelope wlth super-scrlbed as

ffi;iliAiiiii't;:'i6l"miraat utds should irot be the part of thls bld'

)



DETAIIS OF EQUIPMENTS AVAILABLE FOR AMC ln brandtes / Regional O{fice under DHANBAD

Reglon (lt maY vary):

FORNTSEPMEQUAREARDWHOFtsAIETD

Units
oPERATING SYSTEM

CONFIGURATION &
MAXE/MODELITEMSSN

ACER/ TENOVO/DETUHP
85OS (Wndows Servers 2015,

win 10/u etc)
(13/ AMD/lntel 13 equiva

core2 Duo) and other simllar
lent &

Brands

GATEWAY PCs/

DESKTOP PG1

ACER/ LENOVO/DELL/HP

0OS (win 10, Wndows 11 etc)(13/ AMD/lntel l3 equlva

core2 Duo) and othet slmllar

Brands equlpped wlth SSDS + 1

lent &

TB Hardisk

GATEWAY PCS/

DESKTOP Pcs/LaPtoP2

EPSON/rVs
8

EPSON DLQ 35OO

and other similar Brands

135 COL DOT

MATRIX PRINTER
3

EPSON tQ 300, 310
20

TvS MSP

and other similar Brands

80 COT. DOT MATRIX

PRII{TER
4

48
EPSON PLQ-2o,otlvETtl
TIPI PB2

other similar Brands

PR2,

PASSBOOK PRINTER5

HP - HP 1020,1105,

4M,,SAMSUNG.ML
2851,2161, CANON and other

1108,Pro

slmllar Brands

IASERJET PRINTER5

cANoN/ / HP /EPSON 37Canon Ude 1flV110/120,
Epson v39

and other slmilar BrandsSCANNERS

15ARCA"/DIGIcHECX TS240/

PANINI etcCTS Scanner8

Cannon DR230/ or other

simllar brands9

ANNEXURE III

AMCAVAILABLE

53

I

0
Fast Scanner



ANNE} URE IV

Bid for ercial Offer-
RMAT U

Quotatlon for AMC (TCO)

IPM NDER AMC

Total Amount (in Rs)
AMC RATE PER UNIT (IN

Rs.)
SL
NO

GATEWAY PG/ DESKTOP PCS1

0x@(2
Gateway PCs/

DESfiOPs/ WITH SsD

8x@(
3

135 COL DOT MATRIX
PRINTER

4
80 COL DOT MATRIX PRINTER

48X@r
5

PASSBOOK PRINTER

slx@tTASERJET PRINTER

37X@r
7

SCANNERS

r

40x@t
8

CTS Scanner

0xG)r
9

Fast Scanner

(TOTAL BID AMOUNTI
The above amount is exclusive of GST which will be paid by the Bank as per

actuals.

The quantity mentioned above is estimated and not actual quantity. Actual

quantity may vary.

Before coming into confiact, physical asset verification to be done by the

vendor on their own cost.

Commerclal Bld should be submltted ln separate & secu.ely sealed envelope wlth super-scrlbed as

"Commerclal Bld" & Tender Reference number.

a

ITEMS

8sx@r

20x@r



ANNEXURE V

PROPOSAL FORM (PRICE PROPOSAT) (To be included in Commercial Offer Envelope) need

to submit in company Letter Head.

The Reglonal Head,
Cenral Bank Of lndia, Regional Office,
B.P.Agarawal Bullding Dhansat, Dhanbad,
Jharkhand-828l()5.

Re: Request for Proposal for Annual Maintenance Contract of computer hardware and perlpherals

installed at various Branches/offices in Dhanbad Redonal office.

Having examined the Proposal Documents, the receipt of which is hereby duly acknowledged, we, the
undersigned, offer to execute Annual Maintenance Contract, in conformity with the said Proposal

documents for the sum of (Total

Proposal amount in words and figures) or such other sums as may be ascertained in accordance with

the Schedule of Prices attached herewith and made part of this Proposal.

lf our Proposal is accepted, we will submit the guarantee of a bank in a sum equivalent to 10 percent

of the Contract Price for the due performance of the Contract, in the form prescribed by the Bank.

We agree to abide by the Proposal and the rates quoted therein for the orders awarded by the Bank.

Until a formal contract is prepared and executed, this Proposal, toSether with your written

acceptance thereof and your notification of award, shall constitute a binding Contract between us.

We understand that the Bank has the complete and absolute right to accept or reject any proposal at

its sole discretion.

Dated this ....... day of 2023

(Signature with seal) (ln the capacity of)

Duly authorized to sign Proposalfor and on behalf of

We undertake, if our Proposal is accepted, to execute the Annual Maintenance Contract in
accordance with the Terms & Conditions specified in the Bid Document.

We undertake that, in competing for (and, if the award is made to us, in executing) the above

contract, we will strictly observe the laws against fraud and corruption in force in lndia namely

"Prevention of Corruption Act 1988".



District wise list of Branches & Offices: Annexure Vl

BRA CH CODE ERANCX I{AME DrsTRtct

1 16 DEOGHARBIHAR DEOGHAR

2 77 5AHISGANJ SAHIBGAN.]

DU M(A

]AMTARA

DEOGHAR

DUMKA

DEOGHAR

DHANBAD

DHANBAD

HAZARIBAG I

HAZARIBAGi

BOKARO

DHANSAD

GIRIOIH

OHANBAD

DHANBAD

DUMKA

BOKARO

BOKARO

JAMTARA

KODERMA

DUMKA

DUMKA

DIOGHAR

DU MKA

3 78 DUMKA

4 19 MIHUAM

5 SATSANG NAGAR

6 81 NU N IHAT

1 5ARATH

8 83 OHANBAD

9 a4 IHARIA

10 913 BARHI

11 121't HAZARIBAGH

"12 1433 CHAS

13 143 5 BANK MORH

14 1479 G IR IDIH

15 151d BARIAND

16 2038 ERAHMANOIHA

1l
18 SABRA

19 2697 VISHANPUR PUNARWAS

20 2852

21 2419 BIIAIA

22 2935 RAYKINARI

21 2936 CHAPAKANDAR

24 2941 SIMRA MORE

25 2975 SARAIYAHAT

26 3084 CHASNATA

z7 3885 XHINDV HINDI VIDYAPEETH

28 3898 KURPANIA

29 4036 MGM HIGHER SECONDARY SCHOOT

GOVINDPUR

31 4450 ]HUMRITILAIYA

32 4451

33 4536 MADHUPUR

34

35 4550 GODDA

36 4562 KODERMA

37 4604 HIRAPUR

4636 CHATRA

39 4611 ]AMTARA

40 4412 BARKATHA

41 4813 IATAHI

42 5111 CHAR HI

43 1024 DHANBAD RO

DHANBAD

EOKARO

EOKARO

DHANBAD

KODTRMA

BOKARO

DEOGHAR

PA(UR

GODDA

KODERMA

DHANBAD

CHATRA

HAZARIBAG!i

DEOGHAR

HAZARIEAGN

DHANBAD

------ END -----

DEO6HAR

5L NO

zqts I lrMroRA

2491

MOHANPUR

30

EOKARO STEET CITY

4548 PAKUR

19 i'


