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Central Bank of lndia
Tender Document

RO:KATI :RCC-GAD:2023-24:150 dated 18.08.2023

For award of comprehensive annual contract & service maintenance contract for Computer

Hardware and peripherals installed in various branches / offices under regional office Katihar.

BRIEF INFORMATION ON BID DOCUMENT

RO:KATI :RCC€AD:2023-24:150 dated
18.08.2023

Duration of Contract

3 Last date and time of
submission

15:00 hours on 31.08.2023

4 Date of opening of Technical
Bids

15:00 hours on 01.09.2023

5 Financial Bid opening Date
and Time

Will be intimated after technical bid
evaluation

6 EMD

7 12,000/- (Rs. Two thousand only) Non-
refundable Demand Draft in fuvour of
Central Bank Of lndia Payable at Katihar

Address and venue for the
submission of Tender
document

Regional Manager, Central Bank of lndia,
Regional office, 1" Floor, s€h Katra Market,
Katihar - 854105, Bihar

t

**a ab.rlb lGs,
Canlr.gl Aonk d lndia

1. Tender No

2. One year from the date of award of the
contract.

12o000/-

Cost of Tender

8.



RO:KAT|:RCC{AD:2023-24:150 dated 18.0E.2023

C€ntral Bank of lndh

Regional office: - 1"r Floor,

sah Katra Market, Katihar - 854105

sealed quotations are invited from the reputed/registered firms for the award of comprehensive

Annual contract & service maintenance contract for computer Hardware and peripherals installed in

various branches / offices under regional office Katihar as per details mentioned at Annexure "A" on

the terms and conditions enumerated in the following paragraphs for period of one year from the date

of award of the contract.

2. complete Tender Document can be downloaded from the website of the central

Procurement Portal (htto://centralbankofindia.co.in).

3. The Central Bank of lndia, Regional Office, Katihar having total 40 Branches & 1 Regional

offices spread in s(Five) Districts of Bihar viz Katihar, Khagaria, saharsha, Banka & Bhagalpur.

4. lnstruction & the terms & conditions to the Bidder in relation to the AMC offer are given in

Annexure "8". Bidder will have to furnish unconditional compliance for all terms and conditions of

AMC offer.

5. Requisites to the Technical Bid are given in Annexure "c". Bidder should ensure that all pre-

requites are being full filled by them. lncomplete / non-fulfilment shall be liable to rejection out
rightly.

7 Format for Quotation for AMC (TCO) is given in Annexure "D".

Application for Expression of lnterest for empanelment of Bidder is given in Annexure "E".

9. Whlle all the efforts have been made to avoid errors in the drafting ofthe tender document,

the Bidders are advised to check the same carefully. No claim on account ofany errors detected in the

tender documents shall be entertained.

11. The last date of receipt oftender is 31.08.2023 at 15:00Hrs.

t2. The Technical Bids will be opened by the Tender Opening Com Regional office
Central Bank of lndia on 01.09.2023 at 15:00hrs.

al Head

Central Bank of lndia
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NOTICE INVITING TENDER
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1. lnvltatlon offers Swtem:- Bidder may either obtain cepy of offer documents from our office
or same may be downloaded from our website. Bids should accompany Demand Draft of 12000.00/-
(Non-ref undable) towards Tender Docu ments cost.
2. Bidder having franchise arrangements are not eligible to quote.
3. Two Bid Tender :- offers (Technical & Commercial) must be submitted at the same time,
giving full particulars in separate sealed envelopes at the Bank's address, on or before the last date
and time mentioned. All the envelops should be securely sealed and stamped. Only one quotation
should be submitted by one vendor.
3.1 ENVETOP-I (Technlcal Offer):- lhe technical offer should not contain any prlce information.
The T.O with any price information anywhere is liable to be rejected. The T.O. should be complete to
indicate that all products and services asked for are quoted as per Annexure "C".
3,2 ENvEtoP-ll(Commerclal Offerll Quotation /offer should give all relevant price information
as per Annexure "D/',
Both Quotations (Technical & Commercial) must be submitted, on or before 15:00 hours on

31.08.2023 giving full particulars in sealed envelope at the Banfs address given below:-

ReSional Head,
Reglonal Office Central

Bank of hdla,
1't Floor, sah Katra Market,

Katiha. - 854105
Eihar

Delay in submission of any part arising due to postal on any other irregularities at any stage will not be
considered. The bank will not be responsible for any damage in transit in case of postal delivery /
delivery through courier service.

All tenders where any of the prescribed conditions are not fulfilled or are incomplete in any respect
are liable to be rejected.

The unit rate for AMC amount for each and every item should be quoted. Any Quotation found to
contain incomplete information is liable to be rejected outright.

4 Eligibility of the Bidder:-

4.1 The bidder submitting the offers should be a Registered Company (at least 5 years old) &
should have at least 3 years' experience of Computer Hardware AMC i.e Server, Desktop, Printers,
scanners and peripherals etc., Hardware & software, Networking.
4.2 The Bidder should have effective Annual Maintenance contracts (AMG) with at least 3
(THREE) Public sector Banks (Relevant documents of work orders from clients are to be attached for
verification along with satisfactory @rsEcertificates to be attached with).
4.3 The Bidder should have sufficient qualified and experienced engineers on their payroll. They
should have sufficient support personnel to support lT infrastructure on their own without resorting to
sub{ontracting in part or full / rendering support of any sort through franchises will not be acceptable
and they should have local support Centre.
4.4 The Bidder should be financially sound and they should be profit making organization.
Audited Balance Sheet and Profit & Loss account statement for the last three years to be submitted.
4.5 Bidder should have valid ISO 9001:2008 or above quality services certification in the relevant
fields of lT AMC.
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5. Quotations

The vendor must ensure that all the items as specified in this offer are quoted for. Unlt-wlse
rates. The vendor must also ensure that it is in a position to undertake the work specified.

The evaluatlon of L1 Bldder/Vendor wlll be strlctlv on the bash of Total Cost of Ormershlo(Tcol for
the offered ouantiw of hardware. other BiddersNendors may be required to match the rates
offered by L1 Bidder/Vendor, since bank reserves the rights to allot AMC to more than one vendor.

The Bank shall be under no obllgatlon to mandatory accept the lowest or any oth€r offer recelved
and shall be entltled to rerect any or all offers wlthout asslgnln8 any reasons sdlatsoever.

The Bank reserves the rlght to appolnt more than one vendor, ]t also reserves rlght to reject one or
all vendors. The decislon ofthe Bank ln thls regard wlll be flnal and blndlng.

It is our past experience thot due to competition, vendors quote obnormolty low rotes, only with o
view to procure the controct and thereofier fail in providing satisfoctory seNices. lt is therefore
decided thot iJ the vendor foils to provide the AMc seNices he will be bldck listed ond no futute
contruct will be aworded to such vendor.

AMC will be terminated any point of time if the service rendered by agency is not satisfactory and/or
penalty amount calculated till that date for delayed service is considerably high.

6. Non-transierable Ofrer

This Offer document is not transferable. only the party, who has purchased this offer document, is

entitled to quote.

7. Validity of Offer

The offer should be valld for a minimum period of 30 days from the date of submission

8. Address of communlcatlon

Any communication in this regard should be made to the following office:

Regional Head,

Regional Offlce

Central Bank of lndia,

1n Floor, sah Katra Market,

Xatihar - 854105

Blhar

9. Modlficatlon and wlthdrawal of Ofierc
The Bank has a right to modify / alter the Offer and the terms thereon, before the closure of the Offer.
No offer can be modified by the vendor, subsequent to the closing date and time for submission of
offers -

10. Openlng of Offers

Offers received within the prescribed closing date and time, will be opened by Bank's committee
appointed for the same, in the presence of vendors. Bidders shall be informed date & time for openlng
of offers separately.
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11. Preliminary Scrutiny

L2 Clarification of offers

To assist ln the scrutiny, evaluation and comparison of offers, the Bank may, at its discretion, asksome

or all vendors for clarification of their offer. The request for such clarifications and the response will
necessarily be in writing. The Bank has the right to disqualify the vendor whose clarification is found

@lgtilglElg to the Bank.

13. No Commftment to Acoept Lowest or Any Other Offur

The Bank shall be under no obligation to accept the lowest or any other offer received in response to
this offer notice and shall be entitled to reject any or all offers including those received late or
incomplete offers without assigning any reason whatsoever. The Bank reserves the right to make any
changes in the terms and conditions of contrdct. The Bank will not be obliged to meet and have

discussions with any vendor and/or to listen to any representations.

14. Make and Models ofthe equlprnent

The details of the equipment are mentioned in the Annexures A. lt is mandatory to quote for allitems.
The brief details given about the configuration are only indicative. A vendor must quote unlt rate for
each item.

15. Detalls ofSpread.
Branches of our Region are located in 5 distt.viz, Katihar, Khagaria, Saharsha, Banka & Bhagalpur. Bank
reserves the right to give AMc of all or some branches of the Region to one or more Vendor.

16. Format for Offer (TCOI

The offer must be submitted in suggested format as per Annexure D.

17, Erasures or Alterations

The offers containing erasures or alterations will not be considered. There should be no hand- written
material, corrections or alterations in the offer. The Bank mav treat offers not adherins to these
guidelines as unacceptable.

18. Costs & Currency

The offer must be made ln lndian Rupees only and should include all the charges, excluding service

tax.

19. No Negodatlon

It is absolutely essential for the vendors to guote the lowest price at the tirne of making the offer in
their own interest, as the Bank will not enter into any price negotiations, except with thelowest
quotinB vendor, whose offer is found to be other-wise in order.

5

The Eank will scrutinize the offers to determine whether they are complete, whether any errors have

been made, whether the documents have been properly signed and whether items are quoted as

specified. The Bank may, at its discretion, waive any minor non+onformity or any minor irregularity in

an offer. This shall be binding on all vendors and the Bank reserves theright for such waivers.



20. RiSht to Alter Quantities

The Bank reserves the right to alter the hardware quantities specified in the offer. The Bank also

reserves the riBht to add or delete one or more items from the list of items specified in offer.

21, Prke variatlons and Supply of Spares

The price quoted by the vendor should be valid for a minimum period of one year. The vendor must
give an undcrtaking along with the quotes to provide service commitment along with availability of
spares for a minimum period of one year.

22. Procedure for Lodn8 the Comphlnt by Branches

The tender should be specific about the procedure to lodge complain by branches (Viz by mail, phone.

mobile etc.). Banking being a financial service provider requires lmmediate and easy complaint
Lodgment System preferably toSgint the Complalnt by Branches/offtces throuth telephonic talk at
local Office ofthe AMC Agency.

2?. B6ldent Englneer.
Bidder, to whom AMC will be awarded, shall make available at least one service Englneer exclusively

at our office on fulltimc basis.

(



ANNEXURE - "A"

Locations of office iotr

Sr.No Code Branch District

1 3943 BANKA

2 75 BARAHAT

3 KUMARPUR BANKA

4 74 BHAGALPUR BHAGALPUR

5 20Lt GAURIPUR BHAGALPUR

6 1056 NATHNAGAR BHAGALPUR

7 4a75 NAUGACH IA BHAGALPUR

8 AMADABAD KATIHAR

9 3062 ARIHANA KATIHAR

10

7L

\7u
3 019

AZAMNAGAR

BAGHCHHALA

KATIHAR

KATIHAR

72 2934 BALRAMPUR KATIHAR

13 3063 BARSOI KATIHAR

l4 4316 BHANGHA KATIHAR

15 3018 BIRNAGAR KATIHAR

L6 4044 DS COLLEGE KATIHAR

t7 1532 FALKA IKATIHAR

18 3 355 HASANGAN] KATIHAR

19 2627 KALIKAPURHAT KATIHAR

20 66 KATIHAR KATIHAR

2t 1665 KATIHAR RAILWAY

22 3020 KHURIYAL KATIHAR

23

24

1703

3061

KATIHAR

KATIHAR

25 1864 KURSELA KATIHAR

26 1551 MAHADEOPUR lrarruan
27 3021 MAHUAR lxnrrHln
2A ?o MANIHARI lrrrrxan
29 t697 PRANPUR KATIHAR

30 3729 SALAMARI KATIHAR

3L 1509 SEMAPUR KATIHAR

32 2969 SOURIA

33 2933 SUKHASAN KATIHAR

34 2970 TIKELI KATIHAR

48 KHAGARIA i KHAGARTA

36 3927 MAHESHKHUNT KHAGARIA

2946 NAUHATTA SAHARSA

38 2444 PA5TAPAR SAHARSA

39 2835 PURAB BAZAR SAHARSA

40 61 SAHARSA SAHARSA

+

BANKA

BANKA

2016

1550

KATIHAR

KUMHERI

KURSAIL

KATIHAR
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2. Approximate Quantiw of Hardware to be covered under AMC (mav varv as oer Banfs
CO suidelines or reouirementl

Description of HW Tentative qty.

Gateway PC wath all peripherals and OS 4L
Desktop PC with all peripherals and OS 232
Oot-Matrix Printer 80 Col. 18
Passbook Printer 53
Laser / lnkjet / Deskjet 49
Scan n er 40
CTS Scanner t2
Total Qty of HW (Approx.) 44s

I



ANNEXUSE-.81

Terms and conditions ofthe AMc offer

1,1 The Comprehensive AMC shall consist of preventive and corrective malntenance of the
computer systems/machines and will include supply and replacement of unserviceable
parts, at vendo/s own cost except in case of force majeure via damage due to external
factors (robbery, arson, rioting and will-full damage). Damage due to electrical / voltage
problems will not be in the scope of force majeure clause.

1.2 The parts to be replaced will eitherbe newparts orequivalentto new parts

1.3 AMc contract will also include updating of antivirus software, up gradation of oS in desktop
as well as server and other software up{ation as per bank need wherein the media &
necessary updates wlll be provided by the Bank.

1.4 The vendor has to visit the locations as per Annexure "A" and take an inventory of Hardware
& Peripherals as per AMc awarded and discrepancies, if any, should be brought to the
knowledgeof Regional computer center in writing wlth in a period of one week from the
date of commencement of AMc period. All hardware (under AMc) should be identified by
the vendor,unique ref. no. should be provided by the vendor to all branches & Regional

Office within 7 days ofassigning the contract.

1.5 All the parts of computers systems, MFK Printers/ Laser Printers,/ Desuet Printers/ Dot
Matrix Printers (Printer cables, Printer Knobs, Printer heads, Paper Guide, Power codes,
cables, Power adapter, l/o lets, Network equipment's, drums, Laser Printer fuser Assembly
set, Paper tray(s), all plastic parts etc.,) excluding ribbons and toner cartridges shall be

covered under the Annual Maintenance Contract.

1.6 ln case of replacement of parts, the old/defective parts removed from the computer system
shall become the property ofthe vendor.

1.7 All maintenance/repairs shall be attended by the vendor or authorized personnel of the
vendor.

1.8 The vendor shall maintain adequate spare machines and other spares at Regional office /
Districts HQ to facilitate any temporary replacement.

1.9 Hardware in case not repairable shall be replaced with same or higher version at your own
cost.

1.10The Computer Systems/machines shall continue to remain covered under AMC agreement
durinS transit as well as at the new location, when moved for maintenance or for any other
purpose.

1.111n case some parts cannot be repaired on-site and are taken by the vendor to their fuctory
site for necessary repairs etc., standby arrangement for the equipment has to be made by
the vendor.

1.12 Since most of the DesKop PCs do not have CD/DVD drives, it is essential that these eng,neers

will carry a CD/DVD/PEN drive in case the PC is to be formatted or OS is to be repaired or
new hardware device to be installed. Dismantling of CD/DVD drives of other Pcs and using it
in other PG is strictly not allowed.

1.13The cost of Replacement/Repairs of Printer Head and Myler (sheet) Strip except
consumables to be borne by the Bidder.

1. 14 Re presentative of the Bidder/vendor shall visit the concerned Rcc office at least once in a
month to discuss the problems and their lmmediate rectification and also arrange quarterly
visit of their Area Man.gers and Regional Manager with Regional Hc.d of Ccntral Bank of
lndia, Katihar.
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2.1 The provision, by the vendor, of maintenance service will be confined to the Banks normal
working days.

2.2 work undertaken on Sundays and holidays will be by prior arrangement.

3. DIIEAIIQIIQfIO&IEAqI:
3.1 The contract shall initially be valid fora period of one year.

3.2 Upon expiry of the period of contract, the same may be renewed for a further period of 3months
and above upon such terms and conditions as may be mutually acceptable to the Bank and the

lo

1.15AMC amount will be changed as and when old hardware is replaced with new one or will be

added if warranty of new hardware will be expired.
1.16|n case of any up-gradation of the system during the proposed maintenance period, the

maintenance shall also cover the upgraded system for the said contract period.
1.17The Vendor should be liable for any loss or damage to the scheduled equipment caused due

to negligence ofthe vendor duringthe contract period.
1.18The Bank reserves the right to alter the hardware quantities specified in the offer. The Bank

also reserves the rlSht to add o, delete one or more ltems from the llst of ltems specifled ln
offer.

1.19The engineers to be instructed that in case any PC to be formatted - they should connect the
Hard disk in another PC and backup ofthe drive that is being formatted is to be taken

1.20The price quoted the Bidder/Vendor should be valid for a minimum period of three years.

The Bidder/Vendor must give an undertaking along with the quotes that he gives service

commitment alon8 with availability of spares for a minimum period of three yearc.

1.21Vendor has to provide AMC services for a period of three years; however the Purchase order
will be issued for a period of l year and the Total Cost of Ownership for the AMC services in

the RFQ will be for a period of one year. Vendor has to give commitment to provide the AMc
services for the Hardware for 2nd and 3d year as the same rate as quoting for the 1n year.

Bank will initially issue Purchase order to the successful bidder for 1n year and the AM
Hardware would be continued Year on Year basis for the next two years at the same cost as

l't year cost, subject to satisfactory performance ofthe vendor. TCo will be for one year.

1.22 AMc shall be paid on quarterly basis after the expiry of the q uarter.
1.23|t is past experience of other re8ions that due to competition, vendors used to quote

abnormally low rates, only with a view to procure the contract and thereafter fail in

providing satisfactory services. lt is therefore decided that if the vendor fails to provide

satisfactory AMC Services wlll be black listed and no future contract will be awarded to such

vendor.
1.24one dedicated Technical and experienced Engineer has to be posted at Regional office

Katihar on all working days of the Bank for coordinating with the vendors other field
engineers and attending the calls of branches. The englneer has to be present on all worklng
days from 10:00 am to 6:!10 pm or as dlrected by Eank. The Engineer has to serve dedicated
for Central Bank of lndia Katihar Regional Office. Bank will check the Technical compatibility
of the Engineer before engaging an engineer. The same has to be followed while replacing an

Engineer with New En8ineer. vendor wlll be llable to pay penalty of Rs. 5(x)/- (Rs. Five

Hundredl per day for abs€nce of Englneer on worklng days. the amount will be deducted
from the quarterly AMC amount payment to vendor.

1.25Apart from the dedlcated Englneer posted at Reglonal Office, Suff,clent No. of Technlcal &
erperienced englneers have to be available in each Dlstrict Head Quarter to cater to the
lssues on call basls.

1.26 h case of delay / inability of the vendor to carry out maintenance, the Bank will be at liberty
to get the work carried out by outside vendors and the total expenses paid to such outside
vendors for carrying out such maintenance work will be recoverable by the Bank in addition
to the penalty to be levied forthe delay.

1.27 call lodging system should be clearly given to us and a Daily Tracker of all the calls.

1.28The vendor must be submit the escalation matrix

2. DAYS OF SERVICE:



Vendor, and also subject to the Para 3.3 mentioned hereunder.
3.3 lf the vendor desires or does not desire to renew the period of existing contract, he shall express
his desire to renew or not renew the contract, by givinS three months prior notice before the expiry
of the contract.

4. BE-o.LIIEEIIIJIPMEUI:

4.1 The Bank shall give the vendor full access to the Computer system/machines to enablethe
vendor to provide comprehensive rnainteRence service.
4.2 The Bank shall provide suitable working spaceracilities to the vendor for storage of
maintenance equipment, spare parts and spare machines for its requirements.
4.3 The vendor shall ensure that the Systems being maintained are available to the Bank inproper
working condition for at least 95% of the time in every month.

5. IdQI'EUEILQEEqUEMEEI,i

6.1 The scope of AMc will include all parts of computer systems (Mother Board, sMPs, RAM,
Processors, all types of PCI cards, Cables ,Hard disk etc.), all parts of TFT & all parts of printers ( printer
cables, printer knobs, printer heads, paper guide, power cords, cables, power adapter, Network
equipment, drums, laser printer fuser assembly set, paper trays, Logic cards, miler strip, all plastic
parts etc.) excluding ribbons and toner cartridges,irrespective of the cause of damage.

6,2 Any s€rvlclnS of Vlrus relat€d Problems, Anti-Virqs software wlll be maCe avallableby the
8ank.

6.3 Any malntenance of normal system related software i.e. System Software and Operating
System (O/S) / Virus related problems have to be undertaken by the vendor. While formatting the PC

vendor representative has to take proper back up of the data with the help of user. . However,
operating system, normal application software will be made available by the bank.

6.4 lnstallation of operating systems (Existing Windows 10, Sewer Win-16 etc as well as

amended in future to meet the requirement of bank in all PCs as well as in Server), Oracle Server,
Oracle client, antivirus packages and other application/complete tools/software/sites as desired by
Bank at clients/server systems.

6.5 The systems support should include the trouble shooting for O.S. (Existing like Win- 10,

Server Win-8, Server Win-16 etc as well as amended in future to meet the requirement of bank in all

t,l

5.1 The bank reserves right to move any equipment from the place of installation to any other
location, under intimation to the vendor.
5.2 All costs/charges in respect of moving the Computer Systems/ machines from one location to
another shall be payable by the Bank. ln case the Computer Systems/machines are moved for the
purpose of maintenance/repairs, such costs/chargesshall be borne by the vendor.
5.3 The Bank shall pay maintenance charges, as per clause 7 hereunder, for all the Computer
Systems,/machines, irrespective of the fact that the vendor for providing maintenance service as per
the contract moves any one or more Computer Systems/machines.

The bank reserves all rights for replacement of old hardware with new hardware. lf at any point of
time, Bank will replace old hardware Desktop PCs with new Desktop PCs due to technological up-
gradation, then the replaced old Desktop PCs will discontinue from AMC from that point of time. Rest
of the hardware Desktop PCs with Printers and Scanners will continue as it is. Further if Bank staff will
increase at Eranches and if Bank uses the old hardware Desktop PCs, then those PG again will be
included under AMC from that point of time. Stand by servers are also covered under AMC.

5.4 The obligations of both the Bank and the vendor shall proportionately cease forthwith ifthe Bank
sells or transfeB the ownership of any one or more Computer Systems/machines. lf any machines are
withdrawn from use, the AMc charBes will be reduced proportionately.

6.@



PCs as well as in Server) etc. The vendor shall carry out a quarterlv Preventive Maintenance (PM) in all
the computer svstems and all svstems accessories included in AMc alons with the rectification of
complaints lodged bv bank officials of b ra nches/offlces.

6.6 The AMC shall consist of preventfue and correctfue maintenance of the Computer
systems/machines and will include supply and replacement of all damaged parts, at vendo/s own
cost. Preventive maintenance to be done at least once in a quarter and corrective as and when
required. While preventive measure at all branches/offices, any power related issue observed,
endorse the same in a separate register to be maintained at branches/offices and get it resolved with
the help of bank officials by calling electrician immediately or provide the electric current from
another electric point with the help of extension box till repairs of electric point, just to avoid electric
fluctuation. ln case of earthing issues, write endorsement in a register with authorization of noting by
ba nk off icials in branches/offi ces.

6.7 All parts of computer systems (Mother Board, HDo 6tc.), Laser Prlnters / Desk Jet Prlnters
/ Dot Matrix Prlnters/passbook prlnter (Printer cables, Prlnte. Knobs, Prlnte, heads, Paper Guide,
Power codes, cables, Power adapte., drums, Laser Prlnter fuser Assembly set, Paper tray(s), all
plastlc parts etc,,l shall be covered under the Annual Malntenance Contract.

7. 4Yt4ENreflS8EE!

Z,l Maintenance charges will be payable post facto on quarterly basis i.e. after the completion
of therespective quarter.

U No penalty or interest etc., shall be payable by the Bank for any overdue maintenance
charges.

L1, The vendor shall draw lnvolces for payment of quarterly maintenance charges at
ReSlonal Offce.
lA Maintenance charges payable by the Bank are inclusive of all duties, taxes etc. excluding GST.

t. OBTIGATIONS OF THE VENOOR :

8.1 Calls forserver/ Gateway PC should be attended immediately and should be sorted out
within 4-5hours from lodging the complaint.

8.2 The normal working hours of the Bank are from 10.00 a.m. to 5:30 p.m. on all working days

and varies from branch to branch depend upon Market area/residential area/Urban/semi
Urban/Rural.

8.3 The vendor do hereby undertakes to attend breakdown calls on the same working day. Qllg
should be attended and moleted within 12 hrs.

8.5 The vendor shall be llable to pay penalty as hereunder per day of delay beyond 24/tl8
hours ln completlon of maintenance work, which shall be as follows:

i) cateway Bcs (servers) RS.1O(X)/-

ii) crs Rs.sxy-
iii) Pc/Deshtop Rs.soo/-

iv) Passbook prlnter B./oo/-
v) Line+rlnters Rs.tEO/-

vi) other prlnters / scanner Rsroo/-
vii) Laptop RS.4OO/-

lz

8.4 ln case any replacement of parts is required, the vendor shall ensure to complete the same

within 24 hours at local sites and 48 hours at remote/ rural sites. ln case it is assessed thatit is not
possible to replace within 24/48 hours whatever the case may be, due toexplainable reasons, the
vendor shall provide replacement spare machine till the machine of the Bank is made available after
repairs.



9, ASSTGNMENT:

All rights, liabilities and obligations are non-transferable and any transfer/assignment of the
same can be done only mutually.

l0. ItEMlNAItgu

The vendor may terminate the contract by giving three months'notice in writing. However, the bank

may terminate the contract by giving 15 days' notice. Maintenance charges payable, shall be
proportionately reduced for the remaining period and Bank will be obliged to pay only for the actual
period for which the vendor provided the maintenance service.

Bank reserves the ri8ht to terminate the contract by giving due notice in case of breach of any of the
material obligations under the contract, if committed by the vendor, during the contract period. The

contract may also be terminated in case of any unsstisfactory service performance during the contrBct
period with due notice.

lL relcr-!4arEuls-i

The vendor shall not be liable for any loss, damage, injury or delay which is due to fault or causes

beyond the control of the vendor or force majeure such as acts of god, government direction, Riots,

war, civil commotion, sabotage, fires, lightening, floods, earthquakes, explosions or other
catastrophes, epidemics, quarantine.

lL SENEEAU

The vendor shall be requlred to sign an Agreement as per Bank's Standard Format lncorporating
uarlous terms & condltlons. As well as vendor has to provlde dedlcated team for our Region.

t3

8.6 ln case of delay / inability of the vendor to carry out maintenance, the Bank will be at liberty
to get the work carried out by outside vendors and the total expenses paid to outside vendors for
carrying out such maintenancc work will be recovcrablc by thc Bank in addition to the penalty to be
levied for the delay.



Bid for Technical Offer-

Bidder should offer following information-

. Details of Annual Maintenance Contracts (AMCs) in force /effective with at least 3 FHREE)
Public Sector Banks (Relevant documents of work orders from clients are to be attached for
verification along with satisfactory performance certificatesto be attached with).

Submit Certificate Of Registration.

. Address & contact details of office in Patna/Katihar along with details of sufficient
qualified and experienced Engineers on their payroll stationed in Bihar. (Enclosed relevant
documents as proof).

r Details of financial position of the bidder during last Three Years (Audited Balance Sheet
andProfit & Loss account statement for the last three years to be submitted).

o Bidder should have valid ISO 9001:2008 or above quality services certification in the
relevantfields of lT AMC. (Enclose copy).

o DD for Rs.2000/- (Rs. Two thousand only) towards cost of Tender Documents (Non-
refundable) Favoring: central Bank of lndia, Katihar

. DD for Rs.20,o0o/- (Rs. Twenty Thousand only) towards Earnest Money Deposits. Favoring
: Central Bank of lndia, Katlhar

Any instrument Other than DD viz, FD,Cheque etc. not accepted

. List of customers. Certificate from the customers clearly stating that they are satisfied with
the service and duration of service starting from and dates.

o The details of the systems/computers available for AMC are given in Annexure A.

. Format of Quotation for AMC (TCO) is given in Annexure-D,

. Application for Expression of lnterest for empanelment of Bidder is given in Annexure-E.

. Declaration on Letter Head is given in Annexure-F.

. Address Details of Vendor along with Contact No. is given in Annexure€

Technlcal Blds should be submltted ln separate & securely sealed envelope with super-sctibed as

"Technical Bids". Comme.cial blds should not be the part of thls bid.

Itl

ANNEXURE -"C"



Sr.

No.

Description of Hw No of Unit AMC RATE PER

UNIT (ln Rs.l

Remarks

1 Gateway PC (With CPU, Monitor, Mouse,
Keyboard,CD-ROM/CD & DVD Writer) with
Operating Systemss

4L

2 Desktop PCs (With CPU, Monitor, Mouse,
Keyboard, CDROM/CD & DVD Writer) with
Operatingsystems

232

Dot-Matrix 80 col 18

4 Passbook Printer
5 Laser/lnkjet/Deskjet
5 Sca n ner 40

7 CTS Scanners

Total Cort of Ownershlp (Rsl =(1+2+3+4+5+6+7)

ANNEXURE - "D,,

ETIGIBTITY CRITERIA FOR AWARDING AMC MCOI

(All amounts ln Rupeesf

The Total AMC value (Total cost of ownership) for whole region arrived at as above after calculating
the rate of AMc per hardware item multiplied by the quantity of hardware will be considered as the
total AMC value guoted by the vendor for purpose of arriving at 11.

AMC will be given for the actual quantity of Computer Hardware (excluding items under Guarantee/
Warrantee) available at various branches/offices at indivldual item wise in as it is status, rates quoted

abovc. Vcnder may visit for branches/offices for their confirmation of hardware/periphcral items.

Commerclal Bid should be submltted ln separate & securely sealed envelope with super-scribed as
"Commerclal Bid",

Date: (Seal & Sign of the Bidder/Vendor)

t5
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Annexure - "E"

Appllcatlon for Expresslon of lnterest for empanelment of Bidders for AMC & Related S€rvices fol
Gateway PC, PCs, Dot Matrlx Prlnters {132 col & a) coll, CTS, Passbook prlnter, Laser Prlnters and

Perlpherals at Central Bank of lndla, lGtahar Reglon

Name of the company

Address of Registered Off ice

Under Companies Act 1956

Under C.S.T

Registration number and Date of
Registration Under B.S.T

Under G.S.T

e. Other (Please specify)

Company PAN/fAN
a.) PAN

b.) rAN

Nature of Business

Services that can be provided

Whether a fully functional Service /
support center is available in Bihar Yes / No

Details of at least three deals

executed to Banks/Financial
lnstitution since Oct 2018.

b.202L-2022
Details of profit in

c. 2022-2023

The following documents are enclosed (Please speciry)

Signature

Date:

a.

b

c.

d.

Seal of the Company

Place:

IL
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Annexure -"F"

DECTARATION ON TETTER.HEAD,

To,

Regional Head,

central Bank of lndia,

Regional office, 1n Floor

Sah Katra Market, Katihar - 854105

Dear Sir/Madam,

Rep : undertakins of correctness of information& Documents submitted.

we certifu that the all information provided by us is true to the best of our knowledge. we also
understand that if any information provided is found to be fulse at any time and documents
submittcd by us are not sufficient / appropriatc as per tcrms and conditions mentioned in this RFQ

our application is liable to be rejected and we will be abide by the decision taken by the bank & bank's
declsion shall be final.

Signature
Date:

Place:

Seal of the company

r7


