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1. POLICY FOR SETTLEMENT OF CLAIMS OF DECEASED DEPOSITORS AND
RETURN OF ARTICLES IN SAFE DEPOSIT LOCKERS / SAFE CUSTODY 2023-24.

2. POLICY FOR SETTLEMENT OF CLAIMS IN RESPECT OF MISSING PERSONS
2023-24

Introduction

The legal position is guife clear in the motter of deceased claims. In the absence
of nominalion or clear mondate in respect of a joint account or a Will left behind
by the deceased depositor, banks ore expected fo pay the balance cutstanding
at the time of deoth of the account holder [s) to ol the legal hairs of the
deceased, Considering the risk involved, Banks fraditionally usad o look for lagal
representation [in the form of o succession cerlificate, letter of administration or
probate etc.) for setflement of claims. The system of obtaining operafional
mandates in |oinl accounts emerged as a banking praclice fo overcome
difficultles in setlement of claims In deceased accounts. Subsequently, the
statutes were omended in 1985 to provide for nominafion fockty in Bank depaosits,
safe deposit lockers and safe custody of articles. However, since nomination
faciity |5 optional at the discretion of the depositor and at fimes nominees
predeceote the account holder, problems and difficulties in sefflement of
deceasaed claims persisted. Delays in setfiement of claims to legal heirs in respec!
of deposits, safe custody of orticles or centents of lockers of deceased
consfiluents of banks cause considerable hardship to dependent legal hairs,

With o view to removing the hardships faced by customers and field functionaries
at Branch level, the Operaticns Department has vpdated ond consolidated all
the provisions related fo settlement of Deceasea Claim in this Policy on the basls
of circular issued by department, the directives given by regulatory authorifies viz.
Reserve Bank Of India, Banking Codes and Standoards Board of India and Indian
Banks' Assaciation from fime o fime.
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| CHAPTER | - salient description of Deceased settlement

L 5 inT =

The threshold limit was enhanced from Rs. 25000/ to Rs. 100000/~ during the pondemic pa-iod of Covid-
19 vide Cirletter No.08 doted 08/06/2021. The enhonced threshold limit of R 1,00000 is beng
continwed for expeditious seitiement of clalms for “without Nomingtion/Sundvor clause ™,

Whan the amourt of clalm s within the threshald lirmit of RS 100000/, the claim would be settled  afer
pscertaining proof of death of the depasitor, proof of identificatian / authority of legal heir/c and a letter of
Indemnity-cum-Affidavit {as per Annexure-5) to be executed by the legal heirls). The exsting procedure of
conducting local enguiry to ascertain the facts of death of the cepositor and details of lege| heir(s) would
continue.

In case the aceount is jointly aperated by two of mare persons (i.e. with operating instrdtions Payahble
Imintly}, where one or more of the account helder have died and the others are alive & the amount payable
iz within the threshold limit the claim will Be settied in same manner as stated above except the change
that the documents will be executed jointly by the legal heirs {or anyone of tham as mandated by the legal
heirs) of the deceased depositors and the surviving depositon| s},

1.2 Claims Above Threshold Limit =

Where the amount of daim & above the threshold limit of Rs.1023000/-, in addition to ascertzaning proof of
death of depositor, proof of identification / autharity of legal Feirls), the following docurrents are to be
taken =
# |Letter of Indemnity executed jointly by all the legal heir(s) along with two suretiar of substantial
worth as per Annexure -5 A
¥ Declaration on Oath by all the legal heirs duly notarized &5 per Annexure- 3B

In case the account & jointly operated by two or more persons (i.e, with operating instrudtions Payable
Jzintlyl, where one or mose of the account holder have died and the others are alive & the amount payable
it ahove the threshold limit the caim will be settled in same manner as stated above exceat the change
that the documents will be executed jointly by the legal heirs (o anyone of them as mandated by the legal
heirs) of the deceased depositors and the surviving depasitor(s).




CHAPTER Il - Guidance to the Customers on advantages of Nomination

facility / Survivor Mandate

The poliey document also aims o creating greater awareness amongst depositors about the advantages of
araiing nemination faclity offered by banks as well 25 for giving operaticnal mandates like * Either or
Sarvmar” o when atcounts are opened in the joint rames
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Momination facility

Nomination Facility 15 an ideal tool to mtigate the hardships faced by common pemson in
settlement of claims in the event of death of the acocunt holder.
Momination facifity simphfies the pracedure for settlement of claims of the deceased depositors as
banks get a valid discharge by making payment of the balance outstznding in a depositor's account
at the time of his death or delivering contents of locker or articles kept in safe custody to te
nominga,
Momination is optional for Bark customers. It is, therefore, necessary that nomination facility is
popularized and customers are made aware of its advantages while opening a depost accownst or
apting for thee lockers.
As per RBI stipulations, unless the customer prefers not to nominate, nomination should be & rule
tocover all eststing and néw accounts,
Branches must insist for nomination at the tire of opening of & deposit account. In case the persan
opening an account declnes to fill in nomination, he showld be educated about the advantages of
nomination facility,
If hagshe still does aot want to nominate, Branch should ask ki her to glva a specific ketter ta the
effect thet he/she does not want to make a rominstion.
In cise-the person opening the account dechines tor give such a letter, Branch shall record the fzct
on the account opening form and proceed with the opening of the account if otherwise faund
eligikle.
Under no circumstances, Branch should refuse to apen an account sobely on the ground that the
person epening the account refused o nominate,
The same procedure should be adopted In respect of deposit accounts in case aof Scle
Proprietorship concerns also.
The rule governing nomifation provides:

- Nomination facility is avallable for single account holder, joint account holders & Sole

Proprietorship accounts.

- There can be only one nominee for deposit account whether held singly ar jointly irrespective
of operational instructions,

- Ihere can be more than gne nominee for a join-ly held locker opprated jointly but number of

noEminees annot e mo i Is.

- A person legally empowsered to operate 8 minar's sceaunt can file a nomination on behall o7
& minar,

3 I‘
& pominee cannot be an F-ssuclatlun Trust, or any nther Organization or any OFf hﬂjaqﬂm s ﬁ'!.
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21.2

HUF eannet ghe namination in Deposit Accounts,

- Inccaseof a joint deposit account, the nominee's right arizes only after the death of all the
depositors

- It should also be made chear to the depositor(s] that namination & introduced solely for the
purpose of simplifying the procedure for settiermers of clalms of deceased depositors and
namination facility does not take away the rights of legal heirs on the estate of the deceased,
The nomines would be recelving the balance outstanding from the bank as o trustéee of the
legal heirs.

Witness in a Nomination Form-- The rule provides that onby thumb impressions] of the acoount

holder & required to be attested by two witnesses. Sigratures of the other account holders need
nok be attested by witnesses,

Survivor Mandate --5avings and Current accounts in the name of individuals

A |oint account apened as “Elther or Survivor™ or” Anyonz or Survivors' or "Former or Survivors” or
*Larter or Survivar” will permit the surviving account helder =) to have unimpoded access 1o the
cradit balance in the account for withdrawal if one of the Zo-account holders dies.

If the mandate of sunvivorship is given/provided, the survivoris| can give a valid discharge 10 the
bank in the case of “Either or Survivor” /" Anyone or Survivors” and “Former or Sunvivors™/ “Later or
Survivor” jolnt accounts.

In short, payment to survivars) can be made in the normal Zourse subject to the anly rder that
there is no order from a competent oourt restraining ths Bank from making such paymant as per
Table 1 and Table 2 in Page Mo, 22

2.1.3. Survivor Mandate - Time deposit accounts in the name of indiv duals.
# Please refer Table 3, Table 4 and Table 4{A} in Page 23 ard 24.

2.2,

Guidance to the Customers the facility of premature termination of
Term Deposit :

Branches are advised to bring it to the notice of the accoudt holderis) about the following
provisions =

-

'o..l

The event of premature payment with operating instruct ons E/5 or F/S, the deposit receipt will be
signied by all the deposit holdess.

in the event of death of depositor/s, premature termination of term deposit would be

allowed onby with concurrence of the legal heirs of the deceased joint holders.

In case the mandate is Former or Survivor, the Former slone can operate Swithdraw the  matured
amount of the FikedTerm deposit when bath the depesiors zre alive, If the Former expires before
maturity of Fixed/Term deposit, the survivor can withdraw the deposit on maturity.

In case the depositors has given the Special Mancate az per page 3 of Account Opening
Form , the premature payment / loan can be allowed on the request of single depositar in
whase favour mandate has been given as per Table 3. 4 and 4{A] in Page 23 and 24,

Such premature withdrawal would not attract any penal charga if the amount of doposit is

in cas2 of ceath of cepositons




CHAPTER Ill - Celegated powe:

|33 Settlement of deceased claim
Authority Amount in Rs.
BM {Scale-1) 2,00,000
i B {Scabe-Rl) 3,00,000
| BN [Eeale V) 500,000
| Regional Head | V/VI) & AGM-ELE Full Powars
3.2 Settlement of claim of Missing Person
B (Scale-l) 1,00,000
BM [Scale-1li) 2,00,000
BM (Scale-1v) | 3,00,000
Regional Head | V/VI] & AGM-FLE Full Powers
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| CHAPTER IV - Settlement of claims in various types of accounts J

4.1, Single Account with or without nomination
4.1.1. Saving Account/Current Account

4.1.2. With Nomination
In case of with Nomination, the balance outstanding will be pavable to the nominee irrespective of amount
at the Branch level subject to production of =

»  Application -Annexire-3
¥ Proof of death of depositorns and

F Suitable entification of the claimants to the satsfaction of the Bank

pravided there is no order from the competent Court restraining the Bank fram making peymert from the
account of the deceased.

4.1.3. Without Nomination
In case of without Nomination, payment of deceased account will be settled by delegates within their
delegated powers given in chapter Il subject to production of documents-

= proof of death of the depositors and

#  Sultabde identification of the claimants to the satsfacton of the Bank
Along with following documents

If weithin threshald limits = Annexure-4, Annexure-5, Annexure-6
= H above the threshold limit sAnnexure-44, Annexure 5-4, Annexure 5-B Annexure-6

4.1.4 Term Depasit Account {on maturity or before maturity)

4,1.5. With Nomination
The balance outstanding will be paid to the nominee irespective of amount at the B-andh lewvel on

preduction of Application [Annexure-3) and verification of visfher identity such as Elzction ID Card,
PAN Card, Passport etc. and proof of death of depositor ¢n maturity or before maturizy o depaosit.

4.1.6. Without Nomination

The balance cutstanding will be paid to the legal heirs {or any one of them as mandated by all the
legal heirs| by delegates within thelr delegated powers given in chapter Il after venfization of the
autharity of the legal heirs and proof of death of deposizor on maturity or before maturity of the
depasit and production of documents {i.e. Annexure-4, Antexure-5, Annexure-6 — for caim amount
within threshold limits and Annexure-4A, Annexure 5-A, Annexure 5-8 and Annexure-6— For claim
amzunt abave the threshold limit).

4.2, Joint Account having operating instructions "Operated Jointly" With or Without
Nomination

4.2.1. Savings AccountfCurrent Account/Time Deposit Accounts (Before Maturity or ‘l;'-p-":'z
maturity) it




4.2.2. With Nomination

# In the event of death of one {or more but rot all) of the joint acceunt holers, the balanze
outstanding with interest will be paid jointly to <he survwans) and legal heire of the deceased joins
account haldar [or any of them as mandated by all the legal heirs] 3y delegetes within their
dolegated powers against thair joint elaim (Anpesure-d, Annexure-5, and Annexire-6 = for claim
amount within threshold limits and Annexure4A, Annexure- 5A, Annemure- 58 and Annesure-8-
For claim emount above the threshold limit) on verification of the authcrity of th= legal helrs anc
proof of death of depositors.

# In the event of death of both/all jeint accouns holders, the balance outstanding az the time of
death of the depasitors will be paid to the nomines irespective of amount-at the Branch kele
against their application in Annexure-3 pn verification of his dentity such a5 Electisn 1D Card, PAR
Card, Passport etc. and proof of death of deposivors.

4.2.3. Without Nomination

r In the event of death of oné {or more but not all) of the joint account holders, the amount
outstanding will be paid jointy to the survivor(s and legal heirs of toe deceased oint accoumt
halder {or any of one them as mandated by all t1e legal heirs) by delegateas withir their dolegated
powers against their ot cldm [Annexure-4, Annexure-5 and Annesxure-6 — for daim amowm
within threshold limits and Annerure-48, Apnesure- 54 Annexure- 5B and Anpesure-5— For clsit
amount above the threshold limit}on verification of the authority of the kegal beirs and proof of
death of depositors.

# In the event of death of both/al joint account halders, the balance outsanding will be paid jointly
to the legal heir{s| of all the deceased depositors (or any of them as mandated by al <ke legal heis)
by delegatees within their delegated powers against their application in [Annexure-d, Anmesurg-5
and Aanexure-5 - for daim amount within threshold limits and Annesure-4A, Annexure- A,
Annecyre- 5B and Annexure-b — For claim amount above the threshe d limithon verification of
authority of the legal helrs and proof of death of depasitors.

4.3, Jaint Account with mandate " Either or Survivar"/ "FuMM
S lvor” Eter or Suiviver - With or

4.3.1 Savings Account/Current Account

4.3.2 With Nomination
= Inthe event of death of one {or mors but not allé of the depositors, the balance catstanding will be
paid 1o surviver(s) on verification of proof of death of the degositor,

# In the event of death of both/all the joint depesitors, the balance outstanding will 2e paid to the
nominee irmespective of amount at the Branch level against their app cation in Annexure-3on
werification of his/her identity such as Electian 1D Card, PAN Card, Passport etc. and proof
af death of the depositors.

4.3.3. Without Nemination
» In the event of death of one (or more but not all’ of the depositors, the belance outstanding will be

paid to survivors) on verification of proaf of death of the depositar,

wr

In the event of death of both/all the joint depasiors, the balance cutstanding will be paid jo
the legal heirs [ or any one of theny as mandated by all the legal hairs | by delegatees w



)

delegated powars-against their joint claim (Annexure-3, Annexure-5, and Annexure-6 - for clam
amount within threshold mits and Annéxure-44, Anneswre- 54, Annexara- 5B end Annexure-b-
For claim amount above the threshold lmithon verification of authority of legal heirs and proof of

death of the depositors
44,1 Term t or ivor”/ "Former

Survivor” /" Anyone or Survivor”/“Latter or Survivor”) - With or Without
Momination: "ON MATURITY"

4.4.2. With Nomination:
¥ Inthe event of death of ane (or more but not all} of the desositors, the balance awstanding will be

paid to survivor[s] on varification of proof of death of the degositors on maturity of deposit or as
agreed at the time of opening of the deposit.

# In the event of death of all juint depositors, the balance cutstanding will be paid to the nominee
irrespective of amount at the Branch level, against their apalication in Annexure-32n verification of
hes/her identity (such as election 10 Card, PAN Card, Passport exc.) and proof of desth of depositors

an maturity of deposit or as agreed at the time of opening of the deposit.

4,43, Without Nomination:
F In the event of death of one of the depositors (or more bet nob 2ll), the balance ouistanding will be

paid to the survivors on verification of proof of death of the depositor on maturity of the deposit or
as agreed at the time of opening of the deposit.

= In the event of death of all the joint depositors, the balenze cutstanding will be paid to the kegal
heir(s] of all the deceased depositors [Cr any one of them as rmandated by all the lzgal heirs of joint
holders) by delegatees within their delegated powers against their joint claim (Annexure-3,
Annexure-5 and Annexure-6 - for claim amount wichin threshobd limits and Annexure-24,
Annoxure- 5A, Annexure- 58 and Annexure-6— For caim amount above the threshold limitlon
verification of authority of legat heirs and proof of deatt of the depositors on naturity of the

depnsit,

4.5.1. Premature termination of Term Deposit Account {Joint Account with mandaie
L “Former or Survivar” F Survivor” | Latter ar

Survivor”] - With or Without Nomination: "BEFORE MATLRITY”

4.5.2 with Nomination
# In the event of death of one {or more but not all) of the depositors, the survivor(s) will
have the right to seek premature termination of term deposit account anly i specific joint
mandate from the depasitors for the said purpose has been obtained subect verification

of proof of death of the depositor,

* In the event of death of 2ll the joint depositors, the nominee will have the right to seek
premature termination of term deposit account irrespect ve of amount at ke Branch levesl,
against their application in Annexure-3 on verification of his/her identity such a5 Election
ID Card, PAN Card, Pastport etc. and prcof of death of the depasi




4.5.3 Without Nomination
= In the event of death of one [or mare but not all) of the depasitors, the survivor|ss will
have the right to seek premature termination of term deposit account only I specific joint
mandate fram the depositors for the said pLracse has aeen obtained subjet verification
of proof of death of the depositor.

= In the event of death of all the joint depositars, premature termination will be permitted
against joint request by all legal heirs of the deceased depositors {or any one of them as
mandated by all legal heirs) by delegatees w thin thelr delegated powers against their joint
claim {Annexure-4, Annexure-5 and Annexure-5 = for clzim amount within threshold limits
and Annexure-44, Annexure- 5A, Annexura- 5B - For_clzim amount above the threshold
limit} on verification of authority of legal heirs and proof of death of the depesitors,
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Chapter V- Settlement of Claims in Safe Deposit Lockers/ Safe Custody
Articles

A LOCKER ACCOUNTS WITH NOMINATION-
Section 45Z2E & ZF of the Banking RegulationAct, 1949, provide nomination facilities n
case of Safe Deposit Lockers.{Annexure SL-13 10 SL- 17).

#) Where an individosl is the sole hirer of a locker from Bank, whether such locker is
located in the sale deposit vault of such Bank or elsewhere. soch individual may
nominate ope person o whom, in the eveatl of the death of such individual, the
banking company may give access to the locker and liberty to remove the contents
of the locker,

bl Where eny such focker is hired from a Bank by two or more individusls joitly and
under the contract of hire, the locker is to be operated under the joint signatures of
two or more of such hirers, such hirers may nominate one or more persons to whom,
in the event of the death of such joint hirer or hirers. the banking company may
give, jointly with the surviving joint hiser or joint hirers, as the case may be,
pocess 1o the locker and [liberty to remove the contents of such locker

¢l Ewvery nomimation under sub-section {a) or sub-section (b} shall be made in the
preseribed manner.,

d) The Bank shall, before permitting the removal of the contents of any locker by
any nominee or jointly by any nominee and survivors as aforesaid. prepare, in such
manner as may be directed by the Reserve Bank from fime fo fime, an
inventory (Annexure SL-12) of the comients of the locker which shall be
signed by such nominee or jointly by such nominee and survivers and  shall
deliver a copy of the inventory so prepared to such nominge or nominee and
SUTVIVOTE,

2] On the removal of the contents of any ocker by any nominee or jomtly by
any nominee and survivors as aforesaid, the liability of the Bank in relanon 1o the
contents of the locker shall siand discharged.

fi Mo suil, prosecution or other legal proceedings shall lie agoinst a banking
company for any damage caused or likely tc be caused, for allowing sceess W any
locker, and liberty 10 remove the contents of such locker, in pursuance ol the
provisions of sub-section {a) or sub-section (b}, as the case maybe.

2)  Section 45-ZF: Mo notice of the claim of any person, other than hirer or hirers of
lockers, shall be receivable by the Bank nor shall the Bank be bound by any such nitice
even though expressly given to it-

1
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Provided where any decree. order, certificate or other authority from a court of a
eompetent Junsdiction relating to the locker or its conteats is produced before Bank,
The Bank shall ke due note of such decree, order or certificate or other Authority,

d) Section 432E does preclude a minor from being nominee for obtaining delivery of ihe
content of a locker. However the responsibility o7 the branches in such cases is to ensuse
that when the contents of a locker is to be removed on behall of the minor nominee, the
articles sre handed over to a person, who as per lew is competent to receive the articles on
behal §of minor,

4)  Reserve Bank of India vide their letter DBOD Mo Lez 634/C.233A-86dated

30.05.86 have advised that the relevant provisions af the Banking Regulation Act, 949

and the Banking Companies (Npmination} Rules, 1985 do not prohibit the extension of
nuttination of facility to locker hired by two or more individuals jointly, with operating
instructions. “Either or Survivor™ or “Former or Survivor”, but there is no provision
for making more than ene nomince. Hence one nominee may be allowed in case of
lockers with operating instructions, “Either or Swrviver” or “Former or Surviver™ Ade.
However the nominee . will get the coments only after the death of all the
locker hirers. (Annexure SL-14 may be suitably be changed)

5)  Nomination or cancellation of nomination or varistion of nomination can be made at
any time by the locker holder or jointy by all the lacker holders, as the case may be during
the period which the locker is under hire, (Please _se Form SL-15 for cancellation & Form
SL-16 tor variation by sole hirer and Form SL-17 for variation to be made by joint hirers).

6y Other General Instroctions- In the mater of celivery of article/s in safe deposit lockers
to- the nominee. & proper inventory of such article’s should be taken in the preseribed form
SL-1#. Bank is not required to open sealed/closed sacket found in locker while releasing

BLOCKER ACCOUNTS WITHOUTNOMINATION
I i

!
e ribbeol s1ne

A letter should be obtained from all the lzgal heirs requesting the bank to open
the locker in their presence for the purpose of inventory and 1o keep back the
articles in the smne locker, Once the valuatio= is arvived, based on the inventory, the
branch will be i a position to decide about th2 defegated authority for sanction.

a] Thereafier, if the valuation s Rs 100000/ or below (within the Threshold
limit) the claim would be senled afler ascertaining proof of death of the depositor,
proof of identification / auwthority of legal beit’s & a letter of Indemnity-cum-
Affidavit as per Annexure-3 to be executed by the legal heir(s). The existing
procedure of conducting local enquiry to ascertain the facts of death of the depositor
and details of legal heir(s) would continue,

by I the valuation is above the threshold limit of BEs 100000/ then i .
Wy ascertnining prool of death of depossor, proof of identificatio
af lepal heir(s), the following documents are to be taken— ¥
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Letter of Indemnity execoted jointly by all -he legal heiris) along with two sureties
ol substaniial worth as per Annerure SE— 27

Declaration on Oath by all the legal heirs duly notarized as per Annexore SL-
2R

Legal heir{s) of the deceased locker hirer or a person mandated b the legal heir(s)
will be allowed to sccess the locker and remove the contents on vesification of proof
of death of locker hirer. The legal heir{s) will have to produge documents o establish
higther identity. Before permitting legal heing) tn remove contents o the Safe
Deposit  Locker, the bank would prepare an inventory  (Reter Annexure SL-
18A) of the articles in the prescnce of egal heiris) mendase holder and wo
indlependent witnesses.

2) Safe Deposit Locker having Operational Instractions “Either or Survivar”
e bsens xSy pvis

a)

b)

In the event of death of one (or more but net all) of the joint hirzs, the surviving
hirers will be allowed to access the locker anc remove the contents on verilication of
proof of death of the joint hirer(s).

In the event of death of all the locker hirers, 3ll the kegal hews of the deceased joint
hirers (or any one of them as mandated by all the legal heirs) wourld be allowed to
access the locker and remove the contents on verification of autho-ily of legal heirs
and proof of death of the locker hirers. Before permittng  the  surviving
hirer(splegal heir(s) to remove contents of ¢ Sefe Deposit Locker, the Bank
would prepare an inventory (Refer Annexuse 31 -1BA) of the arcles m the
presence of the surviving hirers/ legal heirs and two independent withesses

A lener should be obtained from all the legal hewrs requesting the lank to open the
locker in their presence for the purpose of inventar, valuation and to K2ep back the
articles in the same locker, Onge the valuation is amived, based on the nventory, the
branch will be ina position to decide about the deleguted authority For sanction,

a) Thercafter, if the valuation is Rs 100000 or below (withn the Threshold
limit) the claim would be setiled after ascertaining proof of death of the
depositor, proof of identification / autherty of legal heir's & obluining a
letter of Indemnity-com-Affidavit as per Arnexure SL-23 executed by the
legal heir{s). The existing procedure of conducting locsl eongury W
ascertain the facts of death of the depositer and details of legal heir(s) would
continue.

b If the valuation is obove the threshold limit of Re. [0000C- then m addition to
ascertaining proof of death of depasitor proof of identif cation ! authonty of
legal heirs), the following documents are W be tuken—

Letter of Indemnity executed jointly by all the legal heir(s] along with two suretes of
substantial worth as per Annexwre — 5L-27
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Declaration on Oath by all the legal heirs duly notarized as per Annexure SL-
28

€} In the event of death of one (or more but not all) of the locker hirers, the
surviving hirer(s) and lepal heirs of the deceased hirer or 2 person maondated
by them) would be allowed to access the locker and remove the contents
on verification of authority of the legal heiris) and proof of death of the locker
hirer.

d) In the event of death of bothfall joint Jocker hirers, all the legal heirs {or
any ong of them as mandated by all legal heirs) would be allowed w access
the locker and remove the conteats  on verification of authority of legal
heir(sh and prool of death of the losker hirers

Before permitting surviving hiver(s) ard mandated legal beir(s) to remove contents of the
safe deposit locker, the Bank would prepare en inventory (Refer Annexure SL-18A) of the
articles in the presence of surviving horer{s). mandated legal heir(s) and two incependent

Witnesse
CODICIL—

COr OPK: 2002-03:47; dated 29.05. 2002

U0 OPE- 200506: 1 36; dated 30.12.2003
Maodifed vide circular CO: OPR: 2005-06:155 dated 20.02.2006
Instruction Circular No2672 daed23.05.2021, Deceased Claim Policy

Where the deceased Locker holder died iestste i.e. leaving behind him & will and codicil,
the branch may deliver the contents of the locker after obtaining / following, documents /
procedure mentioned below —

Al The centified true copy of the WILL 10 be ebtained for branch records,

b} In nddition to that the Probute againsi the will may also be obtained from the comperent
eourt. The Law regarding the Probate ® not applicable uniformly on Pan India basis
Fherefore, during the disposal of such type of cases the opinion from the Law
Concermed/Law officer posted at Regional Office may be ohtained,

Pay o -

L. All the executor/s jointly and in the absence of executor/s to all the legatees (jointly)
of the will and codicil on production and retaining for branch records of certified
copy of original will and codizil {cestified by Registrar of Assurances) if the
codicil and will have been registerced with Registrar of Assurances as per ;ﬁ»
provisions of Indian Registration Act or the will and the codicil have L BANY A
deposited in a sealed cover, with regiztrar of assurances who has, after the dea m# e
the testator, caused the contents of sea ed cover o be copied into his BookNo.3 -
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ii.  All the executor’s jointly and in the sbsence of execut=r!s to all the lepatees (jointly)
of the will and codicil, on production and retaining “or branch records of cerified
copy of original will and codicil (certified by MNotary Public) i the codicil
and will have not been registered with Registrar of Assurances as per  the
provisions of Indian Registration Act

it. Al the executor’s jointly and in the absence of esscutor/s to all the legatees
(jointly} of the will and codicil, on production and retaining for branch records of
certified copy of original will and codicil (cenifiec / suthenticoted by Indian
Consul or Vice-Consul or representative of the Central Govt,) if the will and codicil
have been executed outside India, and

iv. In cases mentioned in clauses (i) & (1) heremnabove in-addition 1o certification
authentication by Notary Public / Indian Consul or  Viee-Consul  or
representative of the Central Govt. as the case may be, the concemned  branches
have to also themselves compare the criginal will and codicil with the Motanzed |
Certified ! Authenticated true copy of the will ard codicil and pecordingly
make remarks on the Notarized / Certified / Authenticated true copy of will and
codicil & accordingly maoke remarks on  the: MNotarized [ Certilied
Authenticated true copy about such comparison and comeginess of such copy and
retirn the original will and codicil by retaining such Notarized | Certified !
Authenticated true copy of will and codicil for the purpase of branch records

Provided that if for reasons beyond the control of executors ( legatees (e, duc 1o relisal by
more than one Notary Public to issue certified true copy of original will or codicil),
they are not able to obiain the cedified true copy of aniginal of will and codicil
from Motary Public then the concermed Branch Manager may himselt verify the
original will and codicil with the copy thereol and muke renarks aboutsuch comparisons
and correctness of such copy and return the original will and codicil by retaining such copy
of will and codicil for the purposes of records of branch.

a) Form CD-16 to be executed by Executors and all the benelicianes who have
attained majority and are competent to contract,{ ArnexureSL.-24)

by Letter of Indemnity executed in banks favour by all  executors,
heneficiaries competent to contract along with Svo independent persons of
substantial worth, jointly and severally (AnnexureSL-25)

c) Attesting wimesses to the will of the deceased making an
affidavit. (AnnexureSl-26)




Phe settlement of claims in respect of missing perscns would be governad by the previsions
of Section |07/108 of the Indian Evidence Act, 1372, Section 107 deals wits prestmption
of continumnee and section |08 deals with presumpticn of death,

As per the provisions of Section 108 af the said Ac:, presumption of death can be rafved
anly afier a fapse of seven years from the date of disher being reported missing, As
such, nominee/legal heirs have to raise an  express  presumption of death of the
sibscriber under Section 07108 of the [ndian Evidence Act before a competent
court. 11 the courl presumes thet heishe is dead. then the claim in respect of o nissing
person can be settled as ig done for any other deceased accounts.

Obtaming eourt order regarding presumption of death could prove to be costly and time
consuming for a common persor, Hence, the RBI hes suggested that the banks may follow
a simplified procedure for seltlement of such claims up to a threshold | rit 1o be fixed by
Hanks having regard to the risks involved. Hence the branches are advised 1o adopt the
fallowing procedure to setile the claims of missing persons when the clam is made even
before the receipt of courts order i.e. before a lapse of seven vears from the date of histher
being repored missing.

For elui idhin threshold limits of Rs.100000/-

The claim  within  threshold  limit  should be  settled  withowt insisting  onproduction
FIR for reporting missing of a person
Mon-traceable reporn issuzd by police
authorities Letter of indemnity cum affidavit

Fhe claim above threshold Jimit should be settled by production of following documents:
FIR Tor reporting missing of 8 person
MNon-traceable report issued by police authorities

Letter of indemnity with two sureties of suksrantial worth
coch. Declaration on oath duly notarized.

Publication in o newspaper mandatory in case of claims of amount of Rs.5,00 Lacs! 07
and more
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{Annexures SL-22, S§1-23, §L-24, §1-27 & S1-18 may saitably be changed for

missing locker holders)
Inordertoensurethatthearticleslefiinsafecustodyvandcontenisoflockersarerciuried 1o the genuine
nominee, as also to verity the prool ol death.

Time limit for settlement of elaims: Branch shall seitle the claims in respe:t of deceased locker
hirers and shall release contents of the locker to survivor(s) / nomineers). ax the case may be,
within a period not excesding 15 days from the date of receipt of e claim subject 0
theproductionolproofofdeathofthedepositorandsuitabledentificationoftheclanmant( s hwith
reférence 1o nomination, to the bank's satisfaction.

A report 10 the Customer Service Committee of the Baard. shall be st app-opriate intervals, on
an ongoing basis, the details of the number of elaime received pertaining to deceased locker-
hirers / depesitors of safe custody aricle accounts and those pending beyond the stipulated
period, with reasons there for. Customer Service Committee of the Board of the
banksshallreviewthesenlementolclaimzandmakesugessionsoensurethattheclaimsare  settled as
early as possible unless there is any litigaticn pending before the Courts or any difficulty is
being faced in identifying the true claimant with reference to nomination.

5.3 Access to the articles in the safe deposit lockers | return of safe cusiody articles

If the sole locker hirer nominates an individusl to receive the contents in the locker, n case of
his death, afler verification of the death centificate and setisfying the identity and genuineness ol
such individual approached, the banks shall give acezss of the locker to such nominee w.th
liberty w0 remove the contents of the locker, after &r imventory was taken in the preseribed
manner. In case the locker was hired jointly with the irstructions to operate it under jont
signatures, and the locker hirer{s) nominates any other irdividualis), in the event of death of any
uf the locker hirers, the bank shall give socess of Fe lacker and the liberty 10 remove the
contemts jointly to the survivor(s) and the nominee(s) ater an invemory was taken in dhe
prescribed manner, In case the locker was hired jointdy with survivorstup clivse and the hirers
instructed that the access of the Jocker should be gven w "either or survivor”, “anyone or
survivar” or "former or surviver" or secording to any other survivorship clause permissible
under the provisions of the Banking Regulation Act, 1949, the branch shail follow the mandate
in the event of death of one or more of the joint locker-h rers.(Refer form SL-1 8ASL-1-5L-22)

Branch shall, however, ensure the following before giving access to the
contents to nominee  Survivor:

(I} Exercise due ciare and caution in establishing the identity of the survivor(s) /
nominee(s) and the fact of death of the locker hirer by obtniving approprinte
documentary evidenee and officially valid documrents{OVD),

(i) Make diligent cffort fo find out whether these s any order or direction from
Courts/Forums restraining it from giving access 1 the locker of the deccasal; and

(i) Make it clear to the survivor(s) / nominee(s) that sceess (o articles in the lockery sale
custody articles is given to them only-as a trustée of the legal heirs of the deceased
locker hirer i.e., such access given to them sha | mot affect the nght or claim which
any person may have against the survivon(s) » nominec(s) o whom the access is
BIVen.
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Similar procedure shall be followed for retumn of articlzs placed in the safe custocy of the
branch

The branch shall ensure that, the contents of locker, when sought 10 be rerovad an behalf of
& minor neminee, are handed over 1o a person who s, in law, competet 1o recsive the
arbicles on behalf of such miror Further, the branch shall prepare an inventery of the
articles in the presence of two independent witnesses, one officer af the brancl bank whe is
not nssocisted with the locker facility or safe deposit of artickes and the claiment {5, who
may be 4 noeminee or an individual receiving the articles, on behalf of a miror.

Ihe branch shall obtain a seperate statement from the nominee (claimant: o~ the person
competent o receive articles on behalf of the minor, as the case may be, that all the contenis
m the locker or o the safe custody of the branch, as the case may be, are received and the

locker s emply and they have no objection to-allotmen t of the locker to amy other customer
ds per norms.

While giving access to the survivor(synominee(s) of the deceased locker hire-/depositor of
the safe custody articles, banks may avoid insisting on the production of sucezssian
certihicate, letter of administration or probate, etc.. or shiain any bond of indem =ity or surcty
from the survivor(si/nominee(s), unless there is any discrepancy in nomination, In this
regard, branch shall ke note of our instructions under above mentioned paca for csure the
iollowing before giving access to the contents to nominee’ survivor:

In case where the deceased locker hirer had not made any nominaticn or whese e joint
harzrs hadd not given any mandate that the access may be given 1o one or more of the
survivars by a clear survivorship clause, beanch shall adopt o deceased claim pelicy 1
tucilitnle socess to legal heirs(sViegal representative of the deceased lockes b rer

Similar procedure shall be Followed for the articles under safe custody of the bank.




15

CHAPTER VI - Settiement of claims in respect of Missing Persons |

6.1 Lega! Position

The settlernant of claims in respect of missing persons would be povernad by the provisions of Section
107 /108 of the Indian Evidence Act, 1872, Section 107 deals with prasumption of continuange and section
108 deals with presumption of death. As per the provisions of Sectian 208 of the saxd Act presumption of
death car be raised only sfter & lapse of seven years from the date of Fisfher being reported misding, As
such, nominee/legal heirs have 10 ralse an express presumption of death of the subscriber ander Section
107108 of the Indian Evidence Act before a competent court, If the court presumes that hefshe ks dead,
then the tlaim in respect of & missing person can be settled as i Jone for any other deceased accounts,

£.2 Adogption of simplified procedures to avail inconvenience and uadee hardship to the commaon
person

Obtaining court order regarding presumption of death could preve o te costly and time consuming for a
common perdon.  Henoe, the RBI has suggested that the bantks may follow a simplified procedure for
settlernem of such claims up to a threshald limit to be fived by Banks Faving regard to the rizks involved.
Hence the branches are advised to adopt the following procedure 1o settle the clzims of mssing persons
when the claim s made even before the receipt of courts order i.e. before a lapse of seven years from the
date of hic /her heing reported missing

6.3 The daims within threshold limits of Rs.100000/-
The claim within threshold limit shouold be settled withowt Insisting a8 production of any documentation
cther thar:

# FIR for reporting missing of a person
= Mon-traceable report msued by police authorities
¥ Letter of indemnity oum affidavit

&.4. The claim above the threshold limit of Rs. 100000/ -
The claim sbove threshold limit shiould be settled by production of following docume1ts -

#  FIR for reporting missing of @ person

¥ Nontraceabie report issued by police authorities

= Letter of indemnity with two suretses of substantial worth eaca.
# Declaration on oath duly notarised

# Publication in a newspaper mandatory in case of claims oF amount of Rs.5.00 facs and more
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CHAPTER VIi-Check Point for settlement of claims in deceased depositors’ !
Accounts

11 Documents, which are required to be submitted along with the claim form:
= Prapfof death of depositor {s) ar hirer [s)

= Prof of identification of nominee (s) wherever is applicable, such as Election 1D Card, PAN card,
Acdhar Card, Passport etc. or ény other satkfactory proof of identification acceptabe to the bank
or proof of autharity of legal heirls) wharever is apphicable,

7.2 Brancl should exercise due care and caution in ascertaining the identity of the legal be r{s)/nomiree(s)
and the fazt of death of the account holder, through appropriate documentary evidence. H nacessary any
official of the Branch shall visit the place of the depoditars to enquire about the ganuineness of such ¢l sims

7.3 It should be made clear to the survivors)/nominee(s] that he/they would be receiing pEyment “rom
the bank &5 @ trustes of the legal heirs of the decezsed depositor, i.e. such payment to himythem shall not
affect the right or claim which any persen may have against the survivor (5] / nominee [s) to whom the
payment b mads,

7.4 1t may be noted that irrespectve of the amoust of payment made to the survivar (50 ¢ nominea [s),
subject T2 the foregomg conditions, would constitute a full discharge of the bank's liability. Insistenze an
praduction af legal representation is superfluous and unwarranted and It would only serve to ause
avaidable inconvenience to the survivor is] / nominee [s). In such case, therefore, while making payment
to the survivor is) / nominee (s} of the doceased depositor, the branch should not insist on production of
suceession coertificate, letter of adminkstration or probate, @i, or obiain any bond of indamaity or surety
frem the suevivor (5] nominee [3] standing to the credit of the deceased account holder.
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| CHAPTER VIl - Other Important aspects

8.1, Time Narms for settlement of claims

8.1.1 Bank will settle the claims in respect of deceased deposicors and release payments to survivor (s /
nominee In case of accounts with survivor/nominee within a period not exceeding 15 days lrom the
date of receipt of the daim subject to the production of peool of death of the depcsitor and su table
identification of the claimant (5] to the bank’s satisfaction.

B.1.2 In case of accounts without surviverf nomines dause, claims should ba settled withon a morh’'s Time

from the date of recelpt of all requisite doouments by Branzh.

8.1.3 Succession Certificate or Letter of Representation from a Court of competent junsdiction should be
insisted upon only in case when succession i not dear or ncase of disputes where all the legal heirs

do not join m signing the required documents

£.2. Payment of interest in case of term deposit accounts of deceased depositor {s)

* In the ewent of the death of the depositor before the date of maturity of the deposit and the
amount of the deposit is claimed after the date of malurity, the branch shall zay Interest at the
contracted rate il the date of maturity, From the date 3f maturity till the date of payment, the
bank shall pay simple interest at the applicable rate cperative cn the date cf maturite fo- the
period for which the deposit remained with the bank beyand the dzte of maturity.

# In the case of death of the depositor after the date cf maturity of deposi, the bank shal pay
interest at savings rato operative on the date of maturnty, from the date of matur ty till the date of
paEy et

&.3. Splitting of Term Deposit

if. on request from the claimant/s, the bank agrees to split the zmount of term depost 2nd iSsues two or
more receipts individually in the names of the daimant/s, it shall oot b construsd as premature
withdrawal of the term deposit, provided the period and aggregate amount of the dopasit do not undargo
any change,

B4 Treatment of flows in the name of the deceased depositor

In arder 1o avoid hardship to the survivor (s)f nominee of a deposit account, Branches may obtain
appropriate agreament/autharization from the survivor (s} / nominee wth regard 13 the treatment of
pipaline flows in the name of the deceased account holder. In this regard, Brandhes could -onsider
adopting elther of the following two approsches!

# The bank could be authorized by the survivor (5] / nominee of a deceased acccunt holder to ocpen
an account stybed as "Estate of Shr , the Ceceased' whene all the pipeling
flowet in the name of the decezsed sccount holder could be -allowsed to be crediced, provided no
withdrawals are made.

¥ The bank could be authorized by the surdver [5] / pominee o refum the pizsling fows © the
remitter with the remark “Account holder deceased” and to intinate the survicor (5] nominge
accordingly,  The surviver (s} nominee/legal heir (5] coud then approach the remitter ta e7fect
payment through & negotiable instrument or through EG transfer m the name ol the
benaficiary,
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CHAPTER IX- Settlement of claim In " Will" case |

Where the deceased has died testate, .o, leaving Eehind Fim a Will and Cadicil, Ban < may pay
after obtaining/following the documents/procedure menzioned befow:

9.1, The certified true copy of the Will to be obtained for banks record.

9.2. Fay to [i] All the exeaster/s [jointly| and in the absence of exacutor/s to all tae delegatess [jointly]
of the Wil and Codicif on production & retaining for Bank's record of certified copy of original Will and
Codicil [certified by registrar of assurance] if the will ard codicil have been regis=ermd with registrar of
assurance as per the provisions of Indian Regictration Act or the 'Will and Codicl hawve been dopasited,
in a 2ealed cover, with Registrar of assurance who has, afver the death of testatos, caused the contents
of sealad cover to be copled into his Book No.3, ji} AN 11e executor/s [jointly] and in the absence of
executon/s 10 all the legatees [jointly] of the Wil anc Codicil, on production & retaining for Bank's
record of the certified true copy of ofiginal Will and Codiell [cartified by Noatary Public] if the Will and
Codicil have not been registered with registrar of 2ssurance as per the provisions of Indian Regis:ration
Act, (iii) All the executor/s [jeintly] and in the absence of the executor/s to all the legatees [[ointly] of
the Will and Codicil, on production & retaining for Bank's record of the certified t-ue copy of original
Will and Codicll [certified/authenticated by Indian

8.3, Consul or Viee-consul or roprosentative of the Ceatrnl Gowernment| if the Will and Codicll hawve
been exetuled outside India; and [iv) I cases mentioaed i Clacses (a] () & (0] harein above, In
eddition to certification/authentication by notary public/izdian Consul or Vice-consul or representative
of the Central Government, as the tase may be. the concerned Branches have to also themsebves
compare the ariginal Will and Codicil with the notarized fcertified/authenticated true copy of Will and
Codicil and sccordingly make remarks on the notarized /certified) authenticated troe copy about such
tomparison and correctress of such copy and return the original Will and Codicl by retaining such
notarized/certified/authenticated true copy of Wilane Codecil for the purpose of Bank's record.

8.4.Provided that if for reasons beyond the contral of esecutorslegatees [i.e. cue to refusal by mare
than ane notary public to issue certified true copy =f ar ginal Will or Codicil] they are not able to obiain
the certified true copy of original of Will and Cocidil from notary public, then the concerned Branch
Manager may himself verify the original Will and Codicil vath the copy thereof 2nd make remarks about
such comparison and correctness ol such copy and return the ceiginal Will and Codicil by retaining such
copy of Will and Codicil for the purposes of records of Bank.
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CHAPTER X - Provisions of Law regarding Legal heirs |

10,1 Hindu

if the deceased is a male Hindu, dving intestate, it must be ascertained wheiher there are ore or
miare Class = | kegal heirs,
The following are called

o Class — | legal heirs: mother, widow, son, daugiter; son of a predeceased son,
son/daughter of a predeceased daughter, son or doughter or widow of a predeceased son
of a predeceased son, widow of a predeceased son, son/daughter of predeceased daughter
of predeceased daughter, daughter of predeceased son of a predeceased daughter,
daughter of predecessed daughter of predecaased son also. All Class-| lopal heirs take
simultanecusky to the exchusion of any other legal heir and na one takes grecedenze aver
the othér,

o Class =i legal helrs are classified in differént Entries and legal hairs belongng to Enty-1 will
be preferred to the second entry and 5o on In succession. Swt there 15 no preference
among these Falling in the same eniry znd they take their share simulbaneoushy

Entry =1 - Father

ntry — Il - {a] Son's daughter’s son, (b] Son's daughter's daughter {c) Daughter's
Daughter's son, {d) Daughter's daughter’s daughter {e] brother and sister.

Zntry =l - Son/daughter of daughter’s son and son/daughter of dzughter's daughter

Entry — IV - Gives sonfdaughter of brother or sister as the helrs and many more.

in case, the deceased i5 a marred female Hindu, who died intestaze, the following ave ber legal hisirs.
a) Sons & daughters (including the children of any predeceased son) & the husband (b} Heirs of
busband {c] Mother B Father (d) Heirs of father (e} Heirs of Mother.

- W a fermale Hindu who dies intestate does not have son/daughter, the property inherited frem her
parents goes to heirs of father whereas if the same is inherited from hushs nd or parents-in-law, helrs
»f husband will inherit the property.

10.2 Christlan

- Mhere the deceased is a Chrstian, Indian Succession Act goanverns (he intestate Successien

25 pier the provision of this-Act, the widow of the male intestate i ertitled fo one-third 3f che
rroparty while the remaining two-third goes 1o lineal descendants [Le. sans & daughters] in eguzl
=aares. If ke has none, whole property passes to his widow

+ W the male intestate has left no lineal descendant, one half goes to the widow and other hall 1o the
bBndred (Le father, mother, Brother, sister)
- Imcase aChristian female dies intestate, husband has the same right.
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10.3. Mohammedan

Inheritance in the case of Muslims is governed by the Sunni o Shia law depending upon the sect in
which ey balang to

Apcare ing to Sunnd Law the classes of helrs are

Sharees — Heirs by consanguinty
1, Ascendanis : Fathar, True grandfather, Mother, True Grandmosher
2, Descendants : Daughter, Son's daughter
3. Collaveral : Fullfconsangaine sister, utering brother/sister
4; Heirs by ainity; Husband, wifa

But these 12 sharers will inharit fied shares subject to conditlons A sharer may be excludad by
meny reasons such as nearer In blood will exclud2 ramote onz in oae class. Sometime: sharer may
be converted as residuary or ctherwize ona shares may be partly s1arer and parthy residusry,

10.4. Residuay category:

= After fixed share is allotted to the sharess the residue left is devolving upon the residuarny:

= Children male or female of deceased, of son of decessad, of father of cereased, male
descendants of true grandfather

Son 15 plwavs a residuary, Daughter with son becomes residuary. Amorz these, descendants exclude all
athers.  Ascendants exclude all otkFors oscept descendants and deszesdants of nearerascendents exclugde
Ehose i remiate  In gach class of “esiduary nearer blood excludes remase one  Divislon srrong these is
according to the rule of double share to the male and if on v one sex is there, then equally diviced.

n tye absence of sharers and residuary, estate desolves upon his other blood relations ie., distant
Kindrad.
Aooeding 1o Shia law the hairs ara
Hiolrs by consangulnlty I Parents
Chitdren B descendants
I (i) Grandparents (t-ue/ false)

(ii} Brother or sictes and descendarts

i Paternal or matern=1 uncle of him o+ his parents and
prandparants

Huirs by Marriage : Husband, wife

Ha re by consanguinity and heirs by affinity sueseed simultancousky, Among heirs by consanauinity,
thess i class | exclude theae o class i, The heiss in two sections of class | succeed together. In
eachsection, nearerin degrae exclude the remote, The san alsways takes as a residuary
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A certificate from Muslim Jama-l-eth in the letterhead signed by the head of the institution to
which the deceased was affiliated chould be obtained giving details of legal heirs with thair age. In
case of male deceased, a categorical certificate to the effect that the deceased had not married any
wornan othér than the ona namad in the lel is to be insisted upon,

105, Minor's Interest and Guardianship

b.r

Where the legal heir is @ minor, his lawful guardian will represeat his interest.

For Hindus and Christians, minor's father is the natural guardian and after him the maother,
Regarding the guardianship of a mingr (Hindu), it has been decided by the Supreme Court that even
mother can be a natural guardian even during the IFe time of father cince the welfare of child is of
utmpst Importance,

For a minor, who is @ Muslim father, then person appointed oy father's will, then father's father
and then person appainted by father's father will be guardian in order.

A list of legal heirs under various persanal laws is at Annesure = 9.




Annexure -1

The Banking Companies (Nominations] Fules 1985 have Seen framed in terms of Sections 45 ZA to 45 ZF
of the Banking Regulation Act, 1949,

1. Depasit Accounts
{1t Nomination facility is intended asly for individuzl: including a sole proprietary concern.

(#) There cannot be more than one nomines in respect of singlefoint deposit account.

(] Banks may sllow variation/canzelation of a subs sting nomination by all the surviving depositor(s)
acling together. This is also applicable to deaosits having operating instructions "Either or
Survivor”,

(i) 1t may be noted that in the case of a joint depasit account, the nominee’s right arises only after the
death ol all the depositars.

2. Safe Deposit Lockers

(it Momination facility is available in respect of lockers hired singly as well as jointly. In respect of
lockers in point names nomination rudes are applicable only if lockers are operabed jainthy.

{v) Where the lackers are hired jpntly, on the death of any of the joint hirers, the contents of the
Incker are allowed to be remcved only jointly by the nomineels) and the survivar(s) after an
Inveitory s taken in the prescribed manner, In such a case, after such removal preceded by an
myantory, the nominde and susviving hirerjs) ray still keep the entire contents with the same
bank, if they so desice, by &nteriag into a fresh contract of hiring a fecker,

(0] Banks are not required to open sealed/closed packets found in locker while releasing them to the
niHninge of nominges and surviving hirers. Dascription of the sealed/closed packet{s) chauld
however be mentioned in the nsentoryg

{iv} Section 45 ZE of the B.R. Act, 1949 does not preclude a minor from being a neminee for obtaining
delivery of the contents of a locker. The respansibility of the banks in sech cases is to ensure that
when the contents of a locker are sought to be removed on behalf of the minor nominee, the
sriiches ara handed ower to a serson who, in law, 5 competent to receive the articles on behalf of
the minar

3. Safe Custody Artides

(i} Mormination facility is avaiable only in the case of ndividual depositorfsale proprietary concern and
nat in respect of persons jointhe depositing articles for safe custody.
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Annexure-1a}

ms in various sof 0 n ions
Table -1: For Savings and Current Deposits {With Nomination)
Account in Operational | Nominee Situation What is to be dono
the name of | jpstructions
A Self X ¥ dies A can change the
i nomination,
A Self X A dies X will  recelve the
Joutstanding.
AR Either or X A s Balance  outstending will
Survivor be payable to B
AR Either or X B digs Balance outstanding  will
Survivar be payable oA,
| AB Either or b AR B die X will  recewe  the
Survivor outstanding.
A B Jpintly X Adwes Payable to B and legal
heirs of A jointly
AB Jointly X B dies Payable to A and legal
heirs of B jointly.
A B Joinkly " AL B die Payabile to i
Table -2: For Savings and Current Deposits {Without Nominaton)
Account in | Operational | Situation | What is to be done
the name of | Instructions | .
A Sielf A dies Outstanding will be payable to the legal heirs
or any ongé of them mandated by all of the
I.EE,:I hizirs. |
AR Either or A dies Dutstanding will be payable to 8.
SUrVIVOT | s
AR Eithier o | B dies Outstanding will be payable 1o A
Survivor ' i ]
AB Either or AL Bdie | Jointly payable to legal heirs of A & B {or
Survivor ' any of them mandated by all the legal heirs).
[AB | Jointly Adies Jointly payable to B and legal heirs of the A
[or any one-of them mandated by all the legal
heirsh
AR Fointly B dies lointly payable to A and legal hesrs of the 8
[or any one of them mandated by all the legal
hisrs) 2o
A B Iointly ARBde |Jointh payable to bagal heirs of A& B8 [or |

any of them mandated by all the legal heirs). |

o R
andr 2T I,_w._'.-.
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Table -3: For Time Deposits (With Homination)
Accountin | Operational | Nominee | Siuation | What is to be done
the mamaeof | jnstructions
R = A | X dies A can change the nem nation.
A Self X A dies | ¥ will receive the cutstanding
before maturity as well as
E il after maturity 13
AR Either or 5 A fies Baknce outstanding will be
Survor pavable to B if Special
Mandate it taken or will be
pawable jokntly to B & Legal
| Weagafd |
AR | Either or ! B Hies Balance outstanding  will he |
Suirvivise pavable to A il Spedal
bandate i= taken or will be
payabile jointly o A & Legal
i Hedrs of B
A8 Either or L AfBdie | X will receive the outstanding
| survivos befare or after maturity it
AE Jainthy X & dies Payable 1o B Bﬂd_l.éﬂ-é]..ﬁam af
A jointly  before or after
ey maturity
A B Jaintly B dies Payable to & and legal helrs of
B Jointly before oe  after
muaturty :
AR Hointly X AR Bdie | Payable to ¥ before or after
miatiurity, .
Table- 4: For Time Bedosits {Wishaut Nomination)
When Special Mandate Is obtained as per Page -3 of Aczount Opening Form
| Account | Operational | Situation | Payable before | Payable After
in the | Instructions Maturity Maturity
| name of
| & B Either or | Bothare Aliva | A or B as per the | Aor B as per the
{ Sunvivor demand demand
AR Either or | One is  dead | Payableto B | Payabi=to B
: Suniivor | (say Al = BT I
ALB Former or | Both are Allve | Payable to & | Payable to &
Survivor TP anly
| A.B Former or | One is dead | Payable to A (il B is | Payable to A (if
Survivar [say A or B} dead] and payable to | B is dead} or B
Biif & I dead) ie to | (if A s dead) ie.
the surwuor. | tothesurviver.
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Settlement of Claims in various types of Operational instructions

Table- 4{A): For Time Depesits (Withou: Nominatien)
When Special Mandate is not obtained / not given as per Pzge -3 of Account

Opening Form a el o
Account  in l:lpn.Hnna'E Situaticn Payable before | Payable  After
the name of | Instructions Maturity Maturity ,
AL B Either -or| Both  are | Payable onby aftzr joint | Aor B as parthe |
Survivor | Alive discharge by A a1d8 | demand |
A B Either or ': Ome |s dead | Payable 1o B (survivar) | Payable o B
Survivor [say Al and fegal hewis] of A
jointly _ o
A B Former or | Both  are | Payable ondy cFer joint } Payabie to A
Survivor Alive discharge by 4and 8 | only X
AR Former or | One is dead | Payable only on joint | Payable to B
Suravor fsay i) dischargs ol B | |Survivor)
{survivor] and  Legal
hair{s} of & FaSaR
Tltlu -3¢ Lockers (With Mominztion}
‘Lockerin | Operational | Nominee | Situation | What is lo be done
the name of | instructions A ayh f
A Self X X dies A can :h-mE the nl:arnmatmn
A Self X A dies X will be given access 1o the lacker
and libery to remove contents. |
A B E/S X A dies Bwill be 2iven acoeds 1o the bocker
and lizary to remove the
f-ﬂHI'El'IH |
A B E/S X B dies A will Ee given access 1o the locke ar |
and Il 32ty (o remove 1he Eﬂﬂterlt..-_
AB EfS X ABBdie | X will be given access to the lacker
and li32ny to remove the contents
AB Jointly "X | Adies | B aad ¥ will be given access to the
locken and liherty 1o remove
cortes jointhy.
AR Joirthy b ] B dies & and ¥ will be given access to the
locker and liberty to remowe
Comba T oIty o A
AR Faintly » A& Bdie | Xwilloa given access to the locker
ane liberty 1o remove contents.
AR Jointly NEY A dies B along with X and ¥ will he given
peeest o the ocker and likarty to
remoie contents jointly. .
AB Jointly XY B dies A aborg with X and ¥ will be given
accest o the lacker and liberty to
remone contents jomtly, ¥
AH Jnintly KEY A% Bodie :l'.&'l'y:]n I will be given access to
the locker and liberty to remove |
the contets.
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Settlement of C'aims in various types of Operational instructions
Table -6: Lockers (Without Nomination]

Leckar in Dperational | Skuation Whatis to be done

the name of | Instructions

A self & dies Legal heirs of A or any of them mandazed

- by any of them. Sstnr

-1 Either or & dies B wall be given access to the loc<er and

= SUrvivor liberty to remove the contents,
| AB Either or B dies A will be given access to the locker and
=P - Survivor libert to remove the contents,

AR Either or AR Bdie Legal heirs of & and B [or any one of them

| Survivor mancated by all egal heirs | will ba gheen
access to the locker and liberty o romave
: the cantents,

A B Jgintly | Adies B anc legal heirs of A (or any of them
manc ated by all legal heirs) will be gheen
access to locker and liberty to remove he

| Bs contents jointly,

AR i Iointly B dies & anc legal heirs of 8 (or any of them
mancated by all legal hairs) wil be giken

| access to locker and Hberty to remove he
Bl contents jointly, -
AR | Jointly s & B die Legalheirs of A & B [orany of tiem
| mandated by all legal heirs) will be given
access bo locker and liberty to remowve the
- l | contents.
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Settiement of Claims in respect of deceased Deoositors

Check-iist of Documents

Claims Document obtaimed : ?H:'-EEE

1, Accounts with Mominatian Clause :

{i} Application lor Degeased Claim from

[li) Copy of Death Cerificate (Verified with

__orignal a
[iii] Identicy proof (as defined in Pan-5]

2. Joint fccounts with Either ar Surviver Clause

(I} Applicition for Deceased Claim from
Surviver(s) (Annesure-3)

[H) Copy cf Death Certificate (Verified with
arigingl]

3. Forcases other than Nominathon/loint Accounts with survivor Clause :
{For arounts up to threshold limit)

(i} Application for Deceased Claim {Annexure-4)

(i) Copy of Death Certificate

(i} Latter of Indemnity signed by Claimantis)
{Annmaire-5)

4, For cases other than Nomination/loint Accownts with survivor Clause

(For amousts above threshold lmit)

tilapplication for Deceased Claim {Annexure-44)

{il[Copy of Death Certificate

{iijLetter o7 Indemnity signed by Claimant{s) and

Suretes{dnnexure-34)
tivl Declaration of Gath{Annexure-58)

5. Receipt [Annesure-5)
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Annexire = 3
Application far Deceased Claim “or Deposit/ Safe Deposit Lockers/ safe Custody
Te be used when account has nonination or is a joint account with survivor dause)

Frorm

To

The Branch Manager

Centra| Ear k al India
Branch

Bear Sir,

Reg : Deceased Account
Late Shri fSmit. Account No.(s)

A Incese of Nomination

I sonfdaughter of She risiding
at

1§ The registered nominee inthe aboye accounts|s)
ii'} The person authorized 1o recelve gayment on behalf of Master/Miss

who is the

nomines n the abowe @ coount{s) ad is & minor ;e en the date of the claim.

F ease seitle the balance in the sccount in the name of the nominee. |fwe receive the payment as
trusteels) of tha legal heirs of twe Jocaased.

B Inthe case of joint accown:

Irie regimest you to delete the name of doceased person and continue the sceount in myfour narme|s)
with sames mode of operavions

, W submit photocopy of the folowng dacument|s} topether with onginals. Please return the original
t3us afier verification.

Dozth Certdicate ssued by
lde 1ty proof (required [n nanination cawes)

Place : Yours falthfully,
Date : { Claimantis}}
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Annexure - 4
Application for deceased claim for threshold limit
(To be used for cases other than Nomination / Joint Aceount w thout Survivor clause)

Ta,
The Branch Manager

Central Bank of india
Branch

Re, Deceased Account Late Shel f Smt. . L R . Aestuint

I/ We advise, the demise of Shri / 5mi, , ‘5 ot et T A, LA
He { She hold the above account {5} at yolir hmnrJ'L T|'|E a»r_mmnl-s-in the single [/ joint name

I/ We lodge my [ our claim for the balances with accrued Interest lying 1o the credit of the above. named
Jecéased and lodge my / our claim for payment as per the bank's rules and discretion. The relevant
nformation about the deceased and the legal heirs are as under:

1. Name mn full of the parents of the deceased:

oy e, e W FER L P,
fiother

2. HReligion of the deceased: .

3. Details of lving (i} Huahand hih 'ler.- [nh} l:hIleen [In.r] Fnther {vw] Mother () Brothers (vii] Sisters
{wiii] Grand Children. If Hindu Jaint Family, the name and address of the Karta and

4. Co-parceners with thelr respective ages.

Gr. | Name [ Address Occupation | Relationship with | Age
Mo Ceceased

e ——— —

IU‘IEIJ'I B | | Pl |
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4. Wame (s} cf the Guardian (s} of the minar Children of the depaositor (s)

[a) | Whether Natural Guardian

b | ‘Whether Guardian appointed by Court of Law » India. i so, attach a
certified copy or duly attestad copy of such order
{£} | In whose cistody the Minor (5] s 2 are

&, Claimant/s name and address in full
{lar] ’
I/ We subm 1 the fallowing documents. Please raturn the original death certificate to us after verification.

L. Death Certificate [Dnglnli +1 phntntnpy] Esued I:-,l

" R ter n-fhdemnihr

We reguest you to pay the balance amount lving to the credit of the above named demeasedto. .. .
e T8 e e T, .. an my f our hehalf.

1/ Wi hereby solemnly affiem that the above stazements are true and correct to the bast of my / our
knowlzdge and belief.

Plagce
Yours faithifully
Cate
Signature of claimant {3
5f uu fuame of Claimant Address Signzture
Sl
= -
B
: =2
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In respect of payment of balanee in deposit accounts [/ contents of Safe Deposit Lacker / Safe Custody
articles of deceassd person

[T be stamped with the duty payable for affidevit & indemnity bond)

BSWe, NI S IS, S Miss e AT e e e L ek el

N T I i o s i o W B re e e W A W e S R oL e T S
........................................................... do hie-ebw solemnly affirm and
state as follows,

1. 1/ We, am [ are the legal hairs of Mr, [ Mrs, .u" Miss [name of deceased accownt holder
iz ..and the deceased & mv /oo Tather / mother [ '-..Hle
." h'l-lslu nd .lr-mn ."daugl'ltereu:.'l

2 1/ We, further state that | / We the following legal heirs are the only tegal hairs entitled to claim
the balamce deposit / amoant /f jeweals | ornaments and other valuasles the contents held in the

locker | safo custody: -

5r, E Name Age Relstionship 1o

No. | — thz deceased

L

2 — B —
B -

a

: =

3. I/ We, further state that th= deceased was holding an account (hereinafter relerred 1o as the “the
account”) (specify the account details) . . o I
..branch of Central Bank of Im:I:a» 1h!relmﬂtrrﬁfﬁrmd mas 1:‘1E Ban L m the tlme uf !'-E
dealh uHhE deceased the account was having a credit of Rs. . pmeenes oo Balanoe amoLnt
in the account] which inclodes interast upto . . - ..., ... idam u’tpmrmer-!] amount o s, ....
.. (Amount being now paid).

4. | f We aflirm that § / we, am / are the sole kegal hairs of the deceased, whe are entitled to receie
thie amaunt outstanding in the credit of the account belonging to the deceased

5. |/ We have requested the Lank to make the payment of the amount stancing to the credit of the
account belonging to the deceased together with interest the rean as applicable to Mr. / Mrs, [/ Miss
................... oo o o.Dting one of the legal heirs for and on benalf of all the legal

OF

|/ We have requested the bznk to hand-over contents of the safe deposit locear < items held undar
safectistodytaMe. JMIS. FMIBE . ... .oo i s : =
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I/ We, am f are aware that the Bank has agreed tocotthe sur elaims ro ying on this afidavit and 1/
We agree 1o indemnify the bank in respact of sich payment or delivery of the contents of Hems in
safe deposit locker or held in Sale Custedy ageinst any claim made by any person for the smount
standing to the credit of the account of the decsased,

I We Tor mysell / ourselves and my / our respective heirs, executors and administrators jointhy and
severally agree, affirm and undertake that the bank, its successors and assigns ard L5 managers,
agenls, officers and servants and their respedive estates and effects are and shall from time o
time and at all times hereafter be kept safe and sarved harmless and indemnified for and in respect
of sach payment and against all actions, losses, cost; charges, expensas and demands whatsoever
in respect of the said payment or delivery of the conténts of itemns in safe deposit ocker ar held in
safe custody.

Al the averments made herein before are true asd correct ard |/ we, put my [/ our signature /
Y AR s e e BT e e T e Ly e e, R BT S
= R OB O i v s s ST s o

Sigrature (%) of deponents, (Claimants)

Aff davit to be attested by Notary Public
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Annexure 44
Application for deceased claim above Threshold Limit
Form Mo, CD-16 Address:
Date:
Central Bank of india
Dear Sirs,
Stb:  Full Name of the Deceased
I"We regret to inform you that
[ShrifSmt/Kum) .

wha was having an account/locker with your Branch died

Intestate leaving his
last will znd testament dated whereof we

are the executors, at
{Mame of the executor) {Place of death)

o leaving behind the within mentioned sersons as the only
surviving  legal  heirs according to the Law of Intestate succession applicable
to by

{Hindu/Muslirn/Parsi etc.)
which Law he/she was governed at the time of his/her death,

If'we beg to give here below the information required by you and shall thank you to pay the
balance amount/ handover articles, in the Safe Custody Account / contents of the locker

o

(Mame of signatory wha to pay/hand over)
on myfour behalf, without Insisting on production of legal representation to the estate of the
deceased,




Ga,
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Full Tithe of the Account

Mature of the Account viz
Current, Home savings,

Fixed Deposit, MMDC etc
Safe Custody, Locker with

Numbers
Due date of Deposit
Amaunt claimed

Document in proof of deposit/
safe custodylocker, Locker Key
[Pass Book, Deposit Rece pt etc.)

Whether document/iocker key
i5 in the possession of the
claimant 7 if not, why no= 7
Where Is it ?

Has the deceased left any will 7

Has any probate / Letter of
Administratlon or Successicn
Certificate to the estate of the
Decepsod been abtained?

Executors / Administratcrsy
Successors of 'to the estate
of the deceasad
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MAME DCC_IPATION
il
i}
i)
i)
Address
% Documents endosed for registration and retum;
(Please furnish Original along with Xerox copy for Bank's record)
i} Municipal Death Certificate
i) Legal Representation to the
estate of the deceased
(s B (b} abowe)
i}
iie]
B Religion and Caste of Depositor
L Parmangnt residence of
Depositor / Locker holder
10. Date & Place of Death
1. Details of Surviving Heirs Husband / Wife / Children f Parenss / Brothars [/ Sistari,

IfHindu Joint Family, the names and address of the Karta ard Co-parceners w th their respective
ages.




13

14,

15

Full Name / Address

Mame or Names of the Guardian
af the minor childran of the
depositor

al Whether Natural Guardian

b) Whether Guardizn spaainted
undar the Guardian: snd Ward

Act. If so, attach & cer;ified
Lopy or dully attested copy
of such arder

c} In whose eustody Lke Minor)/

foliniars, 1sfare 2

= the amount/articles in 5ae
Cusiterdy Sccount J contentsof
Locher claimed the self-acquied
Chrapcestral property of the
Deceasen

Clamant s own name, parontage
Caste and address in full

- )

Proof of claimant's title of the
flanies | articles contents

Relationship with deceased
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16 Relationship of clasmant{s] 1o
the deceased depositor

17 Are there any other Claimants?
if 5o, their names, particulars
and nature aof calm

18.  The following two persens have
agreed to skgn the Indemnity
Bond a5 Sureties jointh with
all the surviving legal heirs
of the Deceased.

i Mame
Address:
Cecupation
Banker's Mame:
il MName
Address
Occupation
Banker's Name

1w hereby solemnnly affirm that the above statements are true, that none of them nor any part of
anv of them is false and that nothing has been cancelled therein and that I amjwe are the only
executcrs and beneficiaries competent to contract/heir(s) and legal representative(s) of the
dec=ased and there is no other claimant to the amount{s)/articdes anc the Safe Custody
Aooount/Contents of Locker mentioned hereinabove.

Yours faithfully,
Skgnature of Climant(s)
Encl: Z. Pass Book
<. Death Certificate
3. Unused Cheques
=, Deposit Recelpt

. Key of the locker
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ANMEXLIRE-SA
LETTER OF INDENMINITY [Above Threshold Limit]
To be exec I or | hwirs of the d gd and Sureties of substantial w
Cantral Bank of India
Dear Sirs,
Re A Ma, Locker Mo,
in the name of
1. We regset to dnform you that ShirlfSet /Kem, wha was
maintaining  tae  above account Mo ! Lotker
[ <X at you- branch in his/her single name, died Intestat: al

on

We heve further to inform you that hefshe left behind him/her sureiving as nis/her only heirs an:
newt-cf-kin the following

tmamea of heirs & neat of kin)
according to the Law of Intestate Succession, applicable to '
which Law helshe was governad at the time of
[Findu, Muzlim, Parsi; etc)
hizfher death,

We have further ta inform you that the balance standing to the oedit of the A count

N iz Rs /- that there are articles lvieg in the Safe Custody Scooumt
No. /- that there are contomts of Locker Mo. in the name of the sad
dEceised.

We have therefore approadched you with a request to pay the aforesaid sum Iying 1o the cred't of
the Account/hand over the articles lying in thz said S=fe Custody Accocw |
Contents of the said Llocker a5  mentioned above, to the ondersigned Smt o |/
Shri

[Mame of person whom o pay/handover]
[The parson should be from amongst signatories anly)
on our behalf without Insis=ing on preduction of legal representat ans and yoo have kindly agreed
to do so on our executing an Indemnity 25 & herein contained and on reldng on the infarm-ztcn
hefe o given by us and believing the same to be true.




In consideration therefore, of your having at our reguest agreed to pay the balance standing ta the
credit of the aforesaid account/handing over the articles in the Safe Custody Account [/ Conterts of

the Locker 1o the undersigned we,
the undersizned
(Name of same person whom to pay/handaver]
il
{name of heirs & next of kin} (name af two suretics)

hereby |ointly and severally agree and undertake to indemnity and <egp
indemeified, saved, defended, harmless you and your Successars and Assigns for all times hereafter
against all losses, costs, claims, actions, demands, rsks, charges, expenses, damages, eLc
whatsoever which you may suffer and er incur by reason of your at our request paying [/ handing
over as mentioned herainabave [ {s] the undersigned

{name of same person whom to pay/handover)
the aforesald balance of Rs. ttanding to the credit of the aforecaid account / art des
hying in thie sakd Safe Custedy Account [/ Contents of the said locker without Insisting on produdtion
of legal representations,

Yours Fasthbully,

NAME OF HEIRS & NEXT OF KIN SKGNATURE

MAME OF SURETIES
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ANMEMURE 5 B
DECLARATION OF OATH |Above Threshold Limit)
We, Shrif5mi. rsding at
do hereby solemnly affiron and state a3 under |
1. That Sha/Smit. the hushand fwife af
{narme of deceased)
thi sbovie name deponent Shrifsmt, and the
fathes/mather of the above named deponents, died
PAtEstATE Al an

That hefshe left behind him/her suniving the following persons 25 his/her only heirs according to
the Law of Intestate Sucoession applicable to
by which Lawr

{Hindy, Mushim, Parsi, elc.)
hefshe was governed at the time of hisfher death

Mame of the Address e Decupation Relation-
heir ship with
the deceased
.
b
[ =
That the - said (hereinafter unbess
expressly named or otherwise distinguished for brevity's sake called “the deceased”) mzintained
Account No /

Lockar Mo with Certral Bank of india ot 13 Branch in

his/her single name.

That no letters of representation to his/her pstate have baen obtained ar are contemalated to be
obiained.

That Hs. ks the amount due and payable to the deceased by Central Bank

of India being the balance standing to the credit of the afor




Solemaly affirmed by the

above named deponent at

on the

PLi|
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That there are articles lying with the Bank in the Safe Cuttody Account Mo, in

the name of the deceased as per list enclosed with valuation o Rs,

That there are contents of Locker Na, standing in the nam= of in

deceasad king with the Bank as per kst enclosed with valuation of Re

That the decessed has not loft any debts and no amourt is due to Central Bank of Indiz from
him/her and that in the circumstances mentioned above, the asove named deponents are th=z only
persons  entithed  to  the amownt standing 1o whe credit ol the afccesaid

Account) aticles in the Safe Custody Account /

Cantents of the Locker and no other person is entitled thereto or b3 any part theréof

We hereby further state that we know that refying on the abova representations and believing the
same to be true, Central Bank of India has agreed to pay the aforesald sum Being the baance

standing to the cradit of the Account / handover the articles 1 the

Safe Custody account [/ contents of the locker to the above vamed deponents, without insistitg on

preduction of legal representations,

e e

day of

in the presenceof ... |
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Annayure &
RECE'PT

AReceived with thanks from Central Bank of India, bramch, a
summ  of R, {Rupees oily] by
Banker: Cheque  No, dated " Txowr of
in full #nd final sattement af rmyfour

Claim as successor on the balance in [Account (5] Nals)
standing in the name of the deceased Shri/Smit/Kum. A

da not Fawve any other clairm fiom the 3ank henceforth

Place

Cate ; ——J

(Signaere af & e legal heirs
DVET @ Meven. & stemp)

Declaration i case funds are settied in favour of @ Minor

I, father and natura grardan of
hereby certify that the proceeds of your Sanker: Cheque No.

dated favouring wauad by you

in settlement of the balance n  account  number of Late

will be utilized for the benefit of the minor only

(Sagratare of Zlairmant
EVET 3 réven e stamp)
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Annexure 7

Form of Inventory of Contents of Safety Locker Hired from Banking Company
{Section 45ZE (4) of the Banking Regulation Act. 1949)
(To be used where there is nomination or survivorship clause)

The following inventory of contents of Safety Locker No. located in the Safe Deposit Vault of
Branch at
*hired by Shri / Smt. [deceased) in hisfher sole name,
*hired by ShrifSmt. (1) |deceased)
i) Jointly
(i)
was taken on this day of 20

S No. | Description of Articles in Safety Locker | Other Identifying Particulars, if
Ty

For the purpose ol inventory, access 1o the backer was ghven tothe Mominee/and the surviving hirers
& By breaking open the locker under hisfher/their instructions.
*  Who produced the key o the locker (Delete whichaver ks not applicable)

“he above inventory was taken in the présence of;

Ghrl/Smt. [Mommines)

[Sigrat re]
Address ;
ShrifSmt. (Naminez) -

(Slgnature]
Address

&nd
ShrifSmt.

Survivors af joint hirers {Sagmture)

Address
shrifsmt.
Address {Signatuse)




2. Wimness jes] with name, address a9d signature :

[, SarifSmt. {Mormines)
* e, Shri/Smt [Mormim=e)
ShrySrnt. and Shri S5t

the survivors of the joint hirers, hereby ac<nowledgs the receipt
of the contents of the safety locker comprised in and set out in the above Inventory together with a copy of
the said Inventary.

Shiri/=mt. (Momirea] ShrifSmt.
{Surehor)
Siprature Signature
Dat=z &
Plact
ShirlfSme.
i Sureivior)
Signiature
Date Place

NOTE :It iz maide clear that access 1o locker is given to surivor (5i / nominee {3° only as a trustee of the
legal heirs of the deceased locker b rer on the covdition that such azcess if given to survivor ‘s)fnomines £3]
sh:l nat affee: the right or claim which any parson may have against the survivar (=] / nominee (5) to whom
tha dccess is mren
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dmnexure =T (a)
Form of Inventory of Contents of

Safety Locker Hired from Banking Company
(T be used where there is no nomination or survivorship dause)

The fallowing iventary of contants of Safety Locker No. Ipcated In the Safe Deposit Vault
af Branch at

* hired by Shri/Smt. fdeceased) in hisfher scle name.

*hired by ShrifSme. (1}
{Decoased)

(i} __Joangly

[}

‘Was taken on this day of 20

| 5¢ Mo Durscription of Articles in Safety Lockers | Other identifying Particulars If any |

For the purpose of inventory, access to the locker was g ven to the legal neir(s)fa person mandated
by the legal heirls] and surviving hers

= By breaking open the locker under his S her/ their instructions.
= Who progduced the key to the locker [Delete whichever is not applicable)




The above inventory was taken in the presence of !
Legal haoirs of decoased joint hirer{s)/parion mandated by legal heirs

: ShrifSmi,

{Signature)
Achdrass

ShriySmi.

(ShEnature)
Adldress

ShrifSmt.

Survivars of Jaint hirers
[Stgnature)

ShrlfSm.

{Shgnature)
Address

2, Witness {es) with name, address and signature :

ShrifSmt. ___

(Signature)
Ailedreis

ShriSmi

ISignature)

Adelrigg




51

ACKNOWLEDGEMENT
*1, ShrlfSmit. lega! helr/mandate holder
*\e, ShrifSmt.
lega helrs and
Shrfsmt.

surviving hirers

Hereby acknowledge the receipt of the contents of the safety locer comprised in and set out in the above
inventory together with a copy of the said inventory,

Shri’5mit.
[Legal Helr/Mandate Hobder)

Shripsmt Signature
ShrifSmit. * s Signature
ShrifSmt. Signature
Date & Place

{*Delate whichever is not dpplicable)
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Annexure - 8
Form of inventory of articles left in

Safe Custody with banking company
(Section 45ZC (3) of the Banking Regulation Act, 1949)

(To be used where there is nomination survivorship clause)
The following imeentory of articles left in safe custody

with branch, by Shri/Smt, [deceasad)

under an agreement/receipt dated WAs taken an tals,
day of 20

5riNa Description of Articles in Safe Custody Other identi“ying Farticalass If any

The above inventory was taken in the presence of -

L. Shri/Smt. Nerinee}

ShrifSmt.

[Appotnted on behalf of minor Nominee]

Ackdrisse

Aekdress

ShEnatuna

Signaturs
Shr /Smt [Nomineefappointed on behalf of minor Homines|
heraby acknowledge receipt of the articles comprised and set out in th= abowve inventory together with a copy of
the saud inventory,

Shrfsmt. [Momines)

Sigrature

Bate & Place

SrrifSmt.

(Appainted on behalf of minor Nominee]

Signature

Chle & Place

MOTE :

It & made cizar that access to safe custody articles ks given to survivar (s)fnominee {s- only as a trust>e of the bagal
heirs of the deceased depositor of Safe Custody articles on the condit'on that such access if given 1050 vivor is) /
ncminee {3} shall not affect the right or claim which any persan may bave against the sunivor (s]/nominae (5] to
whom the deoess is given, '
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Annexure — 8 (a)

Form of Inventory of articles left in
Safe Custody with banking company

[To be used where there is nomination or survivorship clause)
The follewing inventory of articles left in safe custody

wiilh branch, by Shrif5mt. fdei=ased)
undar an agreemant/Teceipt dated Was takan o this,
e e 2

Gr. Mo, Description of Articles in Safe Custody Cither Identifying Partsculars, i any

Tae above inventory was taken in the presence of
Legal heirs or a person mandated by legal heirs:

1. Ehri/Smt, 2
Address [Signatiira)
Z EbrSmt

Address [Slgmature|




L
ACKNKO NT
*1, SherifSmt. lezal heirfmandate holkler
*We, ShrifSmt,
legal helrs and
ShrifSimt,
surviving hlers

Hereby acknowledge the receipt of the contents of the safety locker comprised it and set out in the abowe
Imwertory logether with 3 copy of the sakd imsentory.
ShrigSmt

[Lagal Helr/Mandate Holder)

Shri’5mt Signature
ShrifSmt Signatura
Shrfsr Signature
Diatz & Flace

[*De=let e whichever is not applicable)
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Legal heirs under various personal laws

i} Hindus

a] Primary heirs of a Hindu male are :

i Son (3]

[} Daughter {s)

lil. Wife

. Mather

v, Chiidren of Predeceased childrzn

wl. Widow of predeceased son

vl Chiidren of predeceased grand children

b] Primary heirs of a Hindu female are

i son (s}

ii. Daughter {s)

il Husband

AT Children of Predeceased children

ii} Muslims

a) Primary helrs of 3 Sunni Muslim ane :

i. Son (s}

ii. Daughter (s

i Wite

Iw. Mather

v. Spouse (Hushand / Wite)

Annexure 9



sk

by Primary beirs of a Shia Muslim are

k. Spcuse [Hi shand /Wife}
fi. Mother

fii Fathar

W, Som [5)

. Dasghter )

iii] Christians
al Primary heirs af 3 Christian are @
i. Spouse |Huskand /\Wife)
il Son [z
ik D ghter {s)

i Parsis

a)  Primary heirs of a Parsi mabke a-e ;

I Wike [widew)

iis Son s

ik, Doughter s’

v, Mather

¥, Father

. Ckildren of predeceased childran

B Primary heirs of a Parsi femala are :

I Husband
il Soi 3]
il Daughter (s}

. Crildren of predeceased children




