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Date: 19.08.2023

Corrigendum 1

This is in reference to Tender No CO:DIT:PUR:2023-24:386 Limited Tender for “AMC for
Hardware of SWIFT System”.

Please find attached “Bank’s Response to Pre-bid queries and Revised Annexure 13
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Central Bank of India - Tender No, CO:DIT:PUR:2023-24:386
RFP for AMC for Hardware of SWIFT System
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Annexur e-13 Bld Security Format

To,

Central Bank of India,

DIT, Ist Floor, CBD Belapur,
Navi Mumbai -400 614

Dear Sir,

In response to your invitation to respond to your RFP for AMC of Hardware of SWIFT
System, M/s having their registered office at (hereinafter called the
Bidder™) wishes to respond to the said Request for Proposal (RFP) and submit the proposal
Implementation of s listed in the RFP document.

Whereas the “Bidder” has submitted the proposal in response to RFP, we, the  Bank
having our head office hereby irrevocably guarantee an amount of Rs XX

(Rupees XXX Only) as bid security as required to be submutted by the, Bidder” as a
condition for participation in the said process of RFP.

The Bid security for which this guarantee is given is liable to be enforced/ invoked:

1. If the Bidder withdraws his proposal during the period of the proposal validity; or

2. If the Bidder, having been notified of the acceptance of its proposal by the Bank during
the period of the validity of the proposal fails or refuses to enter into the contract in
accordance with the Terms and Conditions of the RFP or the terms and conditions mutually
agrecd subsequently. We undertake to pay immediately on demand to Central Bank of
India the said amount of Rupees Twenty Thousand without any reservation, protest, demur,
or recourse. The said guarantee is liable to be invoked/ enforced on the happening of the
contingencies as mentioned above and also in the RFP document and we sh: Ul pay the
amount on any Demand made by Central Bank of India which shall be conclusive and
binding on us irrespective of any dispute or difference raised by the Bidder.

Notwithstanding anything contained herein:

l. Our liability under this Bank guarantee shall not exceed Rs XX (Rupees XX Only).

2. This Bank guarantee will be valid upto ; and _

3. We are liable to pay the guarantee amount or any part thereof under this Bank

guarantee only upon service of a written claim or demand by you on or

before

In witness whereof the Bank, thlough the authorized officer has sets its hand and stamp on

this day of at .

Yours faithfully,

For and on behalf of

Bank Authorised Official



Responses to Pre Bid Query Tender Ref No CO:DIT:PUR:2023-24:386 )
S Page Clause Clause Description Query/Clarification Sought Reply from Bank
No | No No .
1 9 7 Scope of Maintenance of Backup Software (Net | It will include only license of Annual Technical Support (ATS)
Work Vault) software or it will include and maintenance will be required.
. maintenance of software.
2 20 12.3 Penalty Penalty for machine down for more Whether penalty can be waived off | No change
than one working day Jf IBM is not ready to agree on this.
3 19 12.1 Payment Payment will be done by Central Office | Will single invoice will be required Bank will make payment quarterly
Terms to raise on annual basis oron | in arrears. Payment may be made
quarterly basis. | in advance subject to submission
1 ! of Bank Guarantee for the
) : t o | appropriate amount. |
4 63 General Annexure 13 Bid Security Format Rs Five lacs mentioned as bid ‘ Revised existing Annexure 13 with
Query ; security amount Bid Security Amount as “Rs
; v 20,000/~ Rupees Twenty -
| thousand) in place of Rs
| 5,00,000/- (Rupees Five lacs ) “




