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Invilatinn tbr RFP:

-Bf!E{er.r.\..-
TeclDi.J ldrdc, otenil

irn r.. s.rl.J q0otari.ns U!Dr .liSihtc BiddcN,, VchdoN as struilied t.

,! {Llnnr\nonors.aledoflers

,.bes

Resionll Oilict, SB,Civil Lines.
N,r'!Pum,Kota-t2,r001 (R{i.)
071,1-2450t77.810791 5568
rcrr,rirl]!lro!]]rl\rr( $ I
dnn lkolarlrncenra l'r rmin

Rs 20000.00 (Rcfund.hlc)
Rs2000.00 (Non rctun<lable I oD in
litvourol ('cntral lllnk Oltidia.

conracr Teleph.De \

eIIt'
Seded lender l6oth lechni..t
rcspc.ls nipcr \s.ib.d oi lhe
Re!otr mNt br \ubmilrcd

trl li'rrnUalralun!, siih renacr te.. eUO. ,n.t i.imptrI l,oe . -.t.er ."' a\lr '. Hsrd(: , Jt p(' ,(i xr
,r{i0ulrrcd d,rernd trmc dt abor.-".h.,.t *i,l*-

Cchrril l]3nl .l tnd x r\ imcrt\lcd jn sclecdon otBiddcr/vendor br conprehcnsive  MC andrclded.scnicc\ liir J,( r't.a]rlot'\. SenoN. Linc piinredt,rinrer. *a p.:pr!"*rr. I_"*i ei.".,.rL I . { a o.:rin i.J qrJ1,i. n< iol"J 11 annc\ure [, ,

andJli.!i(as). tirn.\ rrt\r )undcriuGdjcrionoiKolaRcsioiaiOmcc.

r_or $is pulpoi rhe Dink j! plcasd lo invite seatcd bids fron ,1e Bidden / Vendors $ho
1": l' . ' enb..x j,'r'rouoo,. \e,o,Fn'.$:dhm
I 1 .i rr.'t ..., - o..,onr,,ut4r.C.p,\4e.tr.,t.hhf Vrnrgor \ tir 11".n;pqnrLdr lni.!. r.r. sii.i quotations tron B de6/v"nao," n.. tn i,"A ii,, Con p."r,.n.i."\f i..\ril \t,1i.o.k(:bod,JAMoL..,,.80tr2ti6r.hnn
11Ii: '-l"'a-- l.o,d Do.o,linrcr.&n,1,bd,0. r,i ,i,JL( r,,.,..

'.,.1tir.. t,,r...c1r 'JpjJ. ... prilrcD. Ilnr Bco sr-nn.^ r.t\. .1','.U-",.tc ut,.. rdc.rr. .,., ,r t o. , n.g o ,. . . ,i .Jpan\ n! ibrtr t r\ sr.cjticrtirrhjsd..,,nr



2.INSTI{I ( TIo\! TO BIDDERS

2.1 lnvn,.ion Oiir stn.m
slrl(d L'L '. rns s rnn! nr8. !n\eop mu(
mcn'i n.d ib!\r I'r ,r ltrt DantrtrlJu oi ,h. \o"rar
rl,.\ !

bc su6mnrd. sirhiir rtre rime ncroJ
cnveloDe Jr thc Bank'!add.t$ n.frirri

ktrr.L \ne( lcJ r rl \ i lrsr

! \l .tr\r rn.\ nrnr n be securctr Eicddnd {amncd
' l\. sulcd scnldc svclop tor TechtricaLand Financili bid strutd be pur in oDc

o r.trp \i1h !.atrnd signed.
. orh iD.a)u.(rl.n drotrtd bestrhmiftd
r r. trrii dJ l\tarnxru lorcrch and.!era ncm nurh b.qmrcd

' o I .r'. r nonnc.. I,o,iri{ r. tJh,c o |qc.r,J
. .r. qttoo. rn. ..1t e.i$-Jd d 11nn.J,,,'' 

' .ll.'t.,r't r, 
" i. : 

' 
",.r. .J.t."nL,i

I'rn$. .. Ii,., | - ,..il. . I . .L.lL (1. xll ilcn)s r\kcrt tar. thc rcchn crt .it..r\h.ull or.ontxin rny pricc intbrmnlion. thr't () $jar rr\,..!\t r. . tj,i. t( r..r... I

rnti 1,,n.. n'trj J'f \uprr-r.rihrd strh rhc to nsinc rnf, m!rior:

Offe' Io A\r( lirr tfuduare
D.ro.lnrbrlisrior ot Offer

ind l,cr nhdat,r Mra Fc!'

lhe Bidde.V.ddor mur eosurc rh! a $e
si\e mres shoutd be quorod for lrch irem.
oosirn r ro trdde'lakc rrc \ort soecifi.d.

the Biddc'lvcndo. 
'nu{ 

rtn)

]rq]lrrj lrlr i,r J!r, !( h i\r . r

llcc\iftrxtinolt_l Iiiddc,rvcndorliltbe*ricflronrh. Usis orTorrl arl of O*tr.^hi
..quiEn ri Dmrh the ar.s faljrd b\ I I Biddcrv;;N-
,\\',C 11, mrra rlrxr.n. \. rt.. Bank,ko resehB rhe rishls

Othq Bid,lcrr/Vcndo6 mar hc
ban[ hc.ves rhc .igh6 ro at]ol

Io {rird thr AIUC.rnrmci ,,
L2 bnkl.rxrrltr \rnr! r,sorLl bidder irli0J6;;;

roride thr rathfr.ron s.sices io our b.rnch.\
criod mentioned in rhe RFp. B,nk.6cn6 rh.

l: biddcr on sanc rerDs ,nd condirion or rl
rmaipins pqiod.

rtu righr b a|poim one or mo'! thai one Biddcrvcndor tr oho rcsencs ri-shr
llidd.'1rv.ndo'x lhc dcr sion otlhe Bank in fii\ relard \ilt bc tinri ;d

h i\ u'r.p.\r r\rcriok. rhrr duc ro cornperition. vcndors us.d io quorc abnorma l lo$futcs.otrl\ nnh n 1i$ n, trorure lhe conirrcr snd lher.att r fril in p.oridjns saiisfmlory
s.rviccs. 11 is rhsel'o't dccided rhol ir rh. rendor rlrik r, provic sathr;&r4 Axra
Sorviccs trill1,. blrct li\icd rnd na tutur. confrctril Do,s!r



2,101 o$ri., oflxrd\.rc oflcrc.t trnd€r AMC
\\!1,.\iJt)rr\ j! !rrrhlsOuiccs trndcr K.h (cqion. narncs ol \*r.h LneDridri in

Lllii:,,i l,:,.,lllll:,,*." ,nr) ,,i1 ,hc nxa,n,r; ne,rione,r 
"&,"" "^i ;;,-;i;:;.,,i1

lhl ]t. nL n h. \L i f [.J itr \ugec(d rbmar rs per,\nn.x0to L

\il' d !!riLlcrcLl. TtH. n,.utLl br r,hin,L
'1r.. r. I . Bj I nJ' ru oll(.- 1., ,rh-;,



,,..' ..d..c.'r. o,'\ o t.,.J trhoc t..r.rj dlJ (\ics.1 .r..r,,,t(.,0 t.^,.:.. h. (dtrr.J,. nfr..n.

h i1 rlin,lrlr ) .sctrrir tor rlrc Uidd.i:rvendo6 b quor. ir. lN\.n p.jcc a1 rh. rirne oJ.Di\ioqrh.tc i'rrrciiorr nr.[{. !srhc Brn[ \riLtn.r enrcr no.,]pricc *gonim,.I'Jrrir , Lh ,r ,r\r{ qmri ! Biddc/vrndo,. uho\e oritr is tu* i" hc rr,i,-.,t.. ,

2,lS llighi tu Akcr Qtrrnriti.s
ll,r qrirr\ iir. rt nr rnrc\rrc js on \.jirnrrcd qunrill.
rr. {,r.},trl\.trrr \i1ri', onc nx,mh ota;cenr nr wurk o,aer

ir.rrJ r!$rdi,r.qr supDl.nr.ilr^ \ort ojd.rr. \n. q' or r I \i hc $urd r. rhc Btddcrv;ndor. .nce_
n L.r dr. tud\rr.lrinnriri.\spcciliul in rc!fl..r t.hc Bank I so
J.l.rc od.rr fN. L.fr ri!n rlre tj{.J nenrsspccjUc! nollur

{h ch s I h. lnrN ,sl h\
hr \isiri,r! rtu b rhcs i;
( ln' . rj rr'.r* (.crurs.
hiIk .c\.ne\ rlr. ri![r n,

ir\c'\.\ ihc iighr nr rdd..

2.I6l,.icd \ r.ixrrr rtr(tsnIpt\ of sP3rcs
rhr i !rltL,.JJt.\ i! tntLlorv.rJornrou d bL \rtd JiI I nniDrnn.rodunk)\r dirr.1.riarf,( hrBt r'\.r1,) rsr!ne ai urd.rltilr \p.indnc\u,cvrton!;irhrrr.q;rcs

'1',' ,1',,i|

2.liC.n&lrtrlirlir\ at!tr*
ll, l. , ,i :t ., ..ot.r_ L.,r.J U. . i ,10,' 'r tr..'t_,.... trt, ..,1\ .{. \, .,..., qir.o, -.f e, p.n 1, ior, IBanl.t t nti.i tr n li)r r\c nl rh. B idcE/Vetrdo^ addrcscd herein dnd.trh 6r rhe.. ., i. ,,i ,t ..ob"F,,e!Lk'l

2.llt Ihc IochtriLrrhn,\hotrtdc.nr!inflrfoltowingdocuh.nh:

L
II,

l

IV

,\pnlir i,D r Lh!.f.I!\i tirrnrrt Annc\u,t Ij(r I: r\ r,ri r r)ckis i'r \upp.dotClntrs.Dol oJ.rhisdoctrm.nr b b. rilhliihtr,i
,, ', 'l r,,' ,n,.,

,.qtri'cd rd ssk.d lnrb\ rh. Ulrk dlrin-g r.()ur!otptuce$tr!1hr

Rcsnlrtri I n!tr(r rtrd n.rined fngnEcr

,tr r,tr, eo tr .. .v,. t, tr.., ,,td!r\ l' '1r'r ru 
'

rpr,i'n Iul.L siLln ir xrtdrlssus tur verji;rjof !dins !h.n ctj!ih tnr n Lj h. n,hmjftd

2.20 rrhr*\l,i.r D.t,.\ir

Th. L.nJ,,r ht,l r,Fr !,hmir rhr trrn.r \tone\ tcnD\ir (t1tD, rm unr R..2n0t,u.ut,
trrriu.:h DI) i- r, ' t'\ trrn r,trrr,t Brnt. O n,t,r. Rog;in,tOffi.r (ur,r- pnrrbtenr k rarnr ihr t{'rt,..,{ | \I' r,,^,. ruht.t,nc,\iI hf Jnnticrh]c.

Bnnlor nnlr irbmn (hc Brk rccount dcl.il,tong rirh IFSC..odc, so rhnr tiUt)rtrDunrsn hc rrrnnd through NEFT_



:r ()Tlll R ll R\t\ \\D{ 0\DIItU\\ Ouatihinct rirrrir.r,u.l '1..1 .\ , ..'t '..rt.2. ,;..\.r. !\p ,,(.. ,,.t,...i.,..
r.1i(irrr \\( \.rric.s ri ptrblic seck{ B.Dki/ttBIlRRR nor t.ss rtran r[. \.tun]. rii.x .\|r.\.d irr Lhi: ttJ P and runDjn-! ar lorn onc ,\MCs in simrtar kitul ol contracr\.rL trilr xr\ (dr h.!\/t,Lrblic sccror a{nkslRRI/RRII rDd h.\c b subnliliiirtirri r. nrnrxic. c.niic c !ton! \ilh rtrk hnt

3.0.2 r. Jr,.:.]l, \.1!l.r rhnrl! h. rerisrcr; coDipanr rrrh vntid tS(
.rrJ rhi\. rl r. ir i!.Drdr .ctrili.,rnr rnd inn\l hrvc olticc iri

Lt \(oft:t)F\\oRx
l-l.l I rJ (,ff| .h.rtr \. \\1( $rll coD:isr ot.pr.\cntivc

' ,', , \' ',, l l,n(c in c'ch
n..tu'm l.r,nrn|n.'intcnan.r uf r mrchim\
dulr si.:.rd h\ .oncurncd t]!nk otti.iah hns lo h.k,{.' 't, - 1., i , .i t.r n r,ci
tr h. rhr L,

1.1,2 11,. ,{{ ,t tdnh(t,nonrR.n.ih nt prinr(r

,ln l ,l . \. .,.,D: ' ,,t. ,J\. t..ofic1 ,. c1!i^ - ,1. \.. rr.r.t..:t,..,...,......-.._d.r.i.t,0,r.,";,.,r .^ h-u",J
I \r( i ti\c rri(lr .Lc Mrilxn.e to hodics .th.\ 

shouLd hdvc. ..., .T... t ,,,,,,,,...,.i,,.
. ,. I tl 

.,_ i.J<ji,. ,nou i. .j\ ..,. rhr^u8h
I'rnt r r- ntrr.nt( ondnc(r \ i not bo rrccprrhtlr..l I l, r ,.-c brer oJ.. irco Jr _D p,.., ..,i,..h(....
lrii.i\dirr! jr rhi\ h h\ nn\ Co1. bod!1t,sl] BaTURBI/tiR l. A sclid.ctrrarion''., t.j.,rr.<0,r.1,,D.r..'.(( hc-l.n.i L',..., ,.. ,. rrJ..r0 t r L L r, \r h...d r{r. .!\ - t, \ i. tr....r r (1er I, I,rrtx t(rt.%r r.,.t,.oJ. I,rld.(.!i{.r.J r h trlt r,r Shrrorr Irodies and Dusl halc t,AN. IAN_ cSt er. t.or
r!nrL.'iru \.n r.r rlqu r.{tb] rrebank

3.0.6 ll,r llnl{lrrn cndor \M proridc/furnirh/suhmn aI lhr suDpo.fi../n€c.!s{n
nocnnrrnr, rldr: nirl lho bid to rhe hlnk on lho r.rnfnd condnions sci our i;lhi\ I{tt, ulhr$i\c rtr. Uiddcr/Vcndor shrlt nor bc !Iorvcd ,ndlor disquatificd n,
tr rriciprrr in rhis RFp. ( osr,,f RFP shlU also be Daid br rh. BiddcrAetrdor,t$i\ ot''nrt,^in! tr,n,,rnJ Drah I rq, { .ntrrt Brf,L Ol thJi!. Rcgn,n,t oflir(

.1.0,7 rhc Eiddrr compinr .nnult rurtrovr. tor rh lasr i financirl vcin .hout.t h. R{
i.40 rr"rr,,nil !1,.\r nrr rnnum in H.,J\ rrc n"itrhtrn( \cni...

,nd com.lne nui cnlnce ol rlr
anl r.tlac ncnl ol unseIic.xb].
qnrrle! lhe lridder/Vcndor \itl
and ih. s.nic. rtporrs sitt be

suhmiat.d lo our R€qn,nlloffice
thc cop) oJ thc sdric! reponrlrc

l-1.:r ltr.$r,, r.frc.nr.Dr .l prns. rhr old/dcl.rclnc prns rcmo\.d tiom rtjd compurcr.r.r.,... 1..,,r. ar. nrrpur! orrhc Bjdle.,/vcndor. thc p,ns ro hc,r|t.c.j *jtL! h!' ! ,r , !ln1J.n i ncsnr15.
1.1..1 \ {, !J|clcdo|, Aiod".\d.Ll^,,I rhJ jr:J o- , ,n, .:t. : "h( ,1..r..r,.\..t , , 

. , . . 
, 
. . , , , , h . . i ; , , , , . -, ,.4.1.5 R.0.c\cnlixn. o Llr. lr ddrivcndor shllt \jsir rhe conc$ned RCC ollice ar tcan onceilrnrniih 1.JLrtr\r rLi. ptu6lcnN and ihcir nnnediarc recrifi.xri{rn

|ft,,1 to h( homt hr rhc



r I h l! J l.r \ i 1' Jr',ir..rl Jocql-..''r'c rn-'-''c\crd orr(,'fd','' Dr r'rr
''_ 

- ' ' ',,po"'. lDl'''"''r \n"o'L'o'_ n' "''J'Prr '''vl
.n." ..;,r.;. rL. 'i! ^r r"'{ coi.'L'i 'r' {'l 'r\e ru I

^,....r',r. i.t -' \'(,."' ol."rracrrr,non',,rlx'(n'1'
r r.? I ; ,, R1l-tr ' ','!',\ Jnd<' \\r{
_ - 

,,,,.-".,,,1,,i,'.,1*,, N \ell dsal lhe nc* loullion whei nxned lor Daintcnnn'c or

lor rr\ nhJ fu'|r\r
3.1.8 lht 1trg rrrlr 0r.\Lr.d nurld be

Stsle$.1r Such cngi.c.r shorld
An-\ .uiorcn.nr. ind i.stallllion
!olar.r.. \aPLirJltr,l sorl\trc and

b. mLon !.!. h\ th.llidd$lvcndor'

1.2 H()t QS Ot SliRVtcE
r.i.i "ir,"-^;'.". t, ,r," oidd.,vendor' ornainrenancc serlicc will b' conrrned io thc

!.2) \. ,,,.' r. , .0" 
', 

." , 
' 

:rr nJ) ' ololJ.\-e'(e1o'o"o'"''Jclcii
i.i.i ,u" *. .,u tr.,Lide hor^ or $e ianh drc rruto lo'00 ar to 500 pnr on all
_ -_ 

$ccldr\,, rd\r.i , additional ch,Aes / cost $ill be paid illhe nainlcnancc

s. i.c; rr. reqnir.d nrnrand belond nomal working houB'

3.3 DITRATION Or CONIRACT:

3.1.1 TL..0n!.i.1 \it.li rilidh bo lalid lor ' p'iiod ol N€lve monlhs startins fronr

- io,i,irll:l'", i"* Lr" aat or sura oi co,rracr whicheler is rater lnd nrlv be

.r,""a.d,.'.""a a.r lunhel on ihe slmc lcds and condilions depending on

.,'ir""tt, .".1* N nlav be murually accepuble to lhe Rank and the

1.3,2 Ifrhe Bi,lJ.r \r.mL.r desnes lo

snin! On. m.nth Pior notice

rc.ew lhe .oDLra.t.

t.l CARI OF TIIN EOTIIPNIENT:

!,r-r ,rr r.. | ','jr Uidc'\croor'n''4..e"'' \(('cnpnir sl rer dl-r'\_'.,n,. 
".n'da 

r.,J.'oprride.uhprclere\'TJinr'rj'!*1'e'
:.* ii" iu"t ..r,"rr p!,id. $,iuiLc $orNiis ;pee/racilities to &e Bidder/vcndor for
--;;,;"s.;, mriirenance cquipnut. spm pans ma spare nuchines ror ns

3.t.3 Thr Bid,l.,r\cidor Jrallensuic thal rhe Svslems

l,!nk in pr\ru \o*n1g cond ion for rt l'asl95%

3-5. MOVEMINT OF DQUIPTIFJNT:

1.5-l fi.l',r '.r.r'Irli: binorcanl equipnenr lronrtheplaceo'insldlarionloant
orh.r l,)(rn,r. unl.'iirindnrn lo Lh. Bidd'iVendor'

3.5.2 ,\lL cod\r.h.rles li re$.d oI tuovnrg rhc Conr,(cr Slstcms/machines lrom onc
''_- r".,ii.,,,,, mll.. shall bc palable b) the Bank' In case $c Conputer

l'..1*',-.1 *". i. rn.red lor the nnrpose ol mainrenance' such cons/chd'Fs

silllh n,,, ir .\ L]lr llLJl.n'Vcndor'
*.r 1i",r",",-' a.,r".. * ler clalsc l'7 hercnnder' shallbe paid bv $e Banli lbrall
-- 

rc L ' . , ', ' 
l'., ;, ,*'. n''o<rrc '"5' 'tr' hJr d-\ otr '' n r

:.,"",,, 4.,.," n.*,i* r.'.o\d n, .\e B'od'\cr] ror ''o\''rrj

..nv.ru.r in loadin! dillar.nl tvrcs ofoperalins
also bc convc6ant i;rcDairins al! qPds olprimcs'
or nomal svncm relarcd softMre. i.c. Slsrcm

opcraling S!;Em (O/S)/ vnut r.laled problemsro

re.eN rhe n*iod ol e\islnlg ooDtacl rheh il slull' b,
bclbe tu;xpiq of tlt contEcr- express its desir' to

being mainl,incd is aMilabl. to the

olthe rimc in drcrt oonth.



f.5,t lh..b ldnh fr horh thc B.nL an,l rh. siddcrlvendor shnLl proporirndr.lr ceasc

lanh\ rb l rhc link \.ll\.r transllrs rhe osn&ship ol lnl oht or moic Conllltcr
Srn.m' n,r.hi,t.s Ll ir\ rna.hin.s are \ilhdra\d lilJ,r us.. lhe AV( .h!ryes \ill
h. !.nr..( tNlanL.nrtLt lior lhcntrrqunncr

:l-6. l,Iill\l|\\ oi. l llls 1llc coNTRAcT:

3-6.1 lrn nop. o, ^[t \irr ii. srnem\ (Morlt' Do d. sMPs RAM.
lParod!. aables. H ddnlu.).i pansofrFr&ili

r hc!J5 l,Ni !uid. P.\q sPrLr uf

3.6,2 Any Scnicins ol \irns relrted Probl.ns. Anti vitus solnrdrc sill b€ madc

rrJrhhl, hr rhe Brnl-
3.6,3 An\ mninr.hancc rnd inslalltlion of nornal svsr'm r ar"l snltv'rr'

.p0li.rtnD nrfn\irc, op.mtinE sJslcn. Ho{e\er. operarine svstenr.

nomral lffli.rioD soli\at wi!lbc made arailable bl thc bank

3,7. PAYItl\T Orr Crl.\RGF:S:

l.?.1 Nl,ihtnrnco chrrsts {'tnll the brrnch€s / olfices rill be payablc Posl r,.lo
on qllrt.rll bisis i.e. xfl.r ihe comPlction ol the res0..live quarrer bv
Rosionnl (xtice, lh. Ridd$lvendor shall dra$ inloices (Rm.ch Nisc) lnd
rubDrir ltellonil oiice Kot! lif paymcnr ol quanent m.intenancc charecs on

th. br\n ri,ctul qurnlitl oflhe hirdrrlrc !t the hranch.
3.7.2 \,, |.r.Llr fr lDl.r.n s1c - shxlL be payablc hl lhc Brnt lor anr orcduc

Dr.iDl.Dnc. rhr.!.s.
3,7.3 \,lainlcnancc .h,r!cs D$ablc by thc Ba.k aE inclusile of all applicablc hxes.

dntics. lc\ics elc llti$cver. Coods servicc-l-ax(CST) as applicable lnr work

c.n! 1. \ llbc pr)rblct\taatrdTDS tuly be dcducted.s applic,blc
l.?,a ( h,nse. or rdditn,n\ in Conput.r Sy(ens/machincs fearures nav rcsull in

(hatrsc in tui.innm 
'nlintcn.nce 

chtrscs, *hich sill i.ve to be finnlizcd
Nith mnlu.l discu$ions. Addition of Hrrdwtre conins out ofrarranlv sill
bc lddrd ihio lb. Hardn,tu lisi and lik$ne delction rvill be frdo lrom rhc
lht ot lllrdri.c due ro renovrl or becomins obsokre ,nd prvncnl aill bc

nrrdc pro0orli0hrlelt

:I.3- OBI,IGATIONS OE TtIE BIDDDR,'VENDoR:

lh. Diddcr !.nJ.r nrali h.lixhle o Fl pc.altl as h€eundcr per euch dlv ol delat be)ond

tullori gh.f'. n.. r .(n!r olmriirlen.nce\ork {hich shlllhcas follons:

!M1

All nghs. Li.,l.ll .i r obli-!.rn,ns
s!'n. cln t1.!or.nL) nuurlL].

and Jn! mnsler as snmcr ol rhc



3.10. TERMT\ATt()\:

'lhc conL cL n,rr h. l.ninded by the Biddervcndor by giline thrcc nomha noricc in
$rili'r! Iltnrr\.r. 1lr. bxDl may tominalc dc conta.t b) Aivi'rg 30 Jtr)s norice
NIii'n!Mn.. rhx.!.s px\ahl.. \hall bc proponi.ialel\ reduued 1or lhe remainirs peiod and
Brd( $ill h. obligrJ ni pJ) .nll ,n. dre,clualperiod li)l \hich lhe Bi dder/Vendor pro vid ed
the nthlenair. s$1c..

Lll. tORCh ll Ul t Rl .

'Ih.lrjdd..,v..rshlllDorhcliablclnrmyloss.danragc.injL$ordclay$hichisdrcto
liulr o. cls.\ h.).Dd rhc.onbln ofrhd Biddenvendoror lbrce najeure such as lcrs ol Cod-
(nivern,ncnl Jirtrrnr. RnB wrr- (ivil conrnrttun. sabotase- lires. lishtcnins. Roods.
crdrquL.. .\fl.\i,)n\.rolhcrcarasxophes.epidemics. quara nre elc.

3.12- Rcsll!&r oll)i\Iutc\
('enhrL Bnnl O Iniir rrd the Biddenvendor drall makc clcry cfIon 1o resohe anricably.
b) dn.cl i nntll n.g.riarbn..tr) disalrccDrcrtordisputearisingbenveen dren underorin
r.hd.c!i,r1 rilh thc c.nrrcl ll ats fiiny days lrom lhe commencemenl ol such inlonal
oe-!.iidtuN a.Drrl BxDli OfLdia aDd lhe Biddcrrvcndo6 are hablc ro iesolvc amicably
a conu{r diintrL.: .irlr.r parlt mav requi€ rhar rhe dispute be relefted lbr resolurion b}
hrnrl .rbn.rtnD .nL\ ..rd i.l.h.

3,13, CE\[R,\L:

l.l l.l Thc BidJcr'\.Ddor shall bc rcquired lo sien a Senice Lev.l Agrenent as per Banks(r.i l.i,ll,'' i ..f ,idril-,,!rioB'er5&.o'rioi\

LlI2lldr. s.^i.. fd trl.l h) rhe Bldde./vendor is lbund to be unsalisfactory or ilal anr'linre
il is tuuDd lhll th. iDhmalion proridcd for cmpanclment is false lhe Bank reserves de
dlht ki ilino\.srch llidd.fi/vcndos by giline noricc lrom rhe efupanelled llsl.

l.ll:l lh. Ilrrl, r\etres th. ri-lht to inslect rhc fncilnics olrhc Biddcr/Vcndor ro vcn! thc
g.. iD.D.$ uJ r' .irLr. conliann! unh $edeuihsiver infie bid.

l.ll..1 Bids rc..i\!Ll lar. ,Mror incoDplcrc in a.y reslecl or nol lcconlpanied by pBsfibed
do.!D.dr! rr. l bl. (i hc tujeded, Bidder/vendor rvill be rcsponsibte to enstre lhal the
!|flic.li,,,.rdr$1lr.Ilinkonorbelorelbeduedalcandline.aentralBmkollMiah
noL rsNr:i ! ri! riltr-ccipl olappLicalioDs\ithinlhcspccified datc ard ti.leduc romy
re.son iicloilD! D.riL dclavs.

LlI i I r qftorn\ mroridn.d ln mnerure ll is only e$lmared qunDtity. sI ch siLl be firalized b)
th. n'cc.\rlnl \rrJrr \ rlr n one rn.nrh olrccepti,rg *ork order h) !isiiina lhc bnnches in d,e

3.1i 6 On suLr,eq{ cri ulnnn)ns.l l lrdqrE. PCVLxplop s.sclnners.CTs ScanneA hd hinte6
\hi.h lirll o r ol ranrDll shall bc iDchdcd in th. contacr at lhc ratcs quolcd by lie
Riddcr\cnd., !s Fc' A.ne\urelllndp r_tuenls shall he .r e r.c.rdi.gly.

\.



l.l4lTheveidoron awird orth forman.e BankGuareniee ol
an amounl .f 10% of.on of aMc (rounded ofi to ndarest hundred) fiom anv of the

s.hadtrad cohmrrcial B:nk lorharrhan Cenh Bank of rnda), va id for one ve kontact
Der od) w |r idd ri.n:1. a m period orl months wiih n 10 1s davs lrom lhe dare ofaward or

rl42Thevendo*areexped.droattendthete.hnicaandfina^cialbdopennCse$onors'nd
or to attend both the

.e$ois ti.h.ompany.an send only one duly autho'zed reprcrntative to atend these

av be prov ded ro the represenr

laav.dabe or lnou d . rclmna^.es bevond our coitro, the bank shal immediateLv

.* ois The.ofrpanYsha !notclaifr anYcompensar oi for

3143TreEMDLr' berelumedtolnsudcesslu bdderanerlheprcce

1.144 The BaiI resetu€3 rhe rsht to a..ept or re]ect anv or al therendeuor spli the wo*to
anyorher..trtr:dor thetme of i$ulng work ord.r or durins the .ontrad period wirhout

asiaoinsanY:e:!oi! lor doing s0.

l.ll j ceika Bank oI nd a .eseruesthe rlghl to a@pl or €rect anv orai lenderwlhoutassiqn ng anv

reason lrrercoI The baiks decsons n lh6 regard shan be fina and b ndinq

l.l46Thevendorshalexlendne.esaryassslancenshitngandreinslaatonof@mpuierhardware
tems oI rh€ znches durns p€mise shifr nq or lust e o€ting lhe @mpuier hadwa€ aB the Qse

j lli The veido, f, pio!oe nsuraie cov€. to ils workmen/ residenl e^q neers n the Baik The

c " roL-; e.qrd* su4.' e^y os- o.darage D
propedywh c tro ng n rhe Bank prem ses

alons srising und€r the conl€cl Labor
rsTo.Mnmumwaqesact workmenscomp€nsatonAcl, r923and

irrrei ao- ,.' pran .s, rhe slate rn the event ol anv riab l(v arisinq on a@u^t or anv brcech

d mn mmpLcnc or stalubry requir€menls bv the @nlEclor the Baik would liave the ight to

reimb(s &rbywayoradruilmeilrrcmthevendorspendmsb s or othetuise recover I lhroush

*aitau e eqa .i.ns to lhe exlenl ol lhe loss sutrered bv il as a conseque^e ol lhe sahe

re.eof 
^rPrie' .or. q E o'

".nr""nin -a p-p'"u,y dala o, nor whose dsDosre io or uE bv thrd pad'es mav be

o"- dq-o o, aJ5. o,, 'o lF Bc
i6,do. otr. .r c i ior T. perlo'Tc' .P o .r( oo 9a or< d.<' r oeo 1 + AII'

aid ro Gease i ory ro employees requrnq such inlomailon Lr the pmpose ol perfom'ng

o o _.!vc dr
"oolJa a'- '

l."oonloenlanlr'adlo,a.elJ\sJ,led

I 11 l0The vensor shan ce(fy
vo6leor n,rnse lpon any

eru(erpbdu.rs sord do nol
lher propeiry rqhr of anv orher

lendorsha rdemnfY rhe Bank irom anv dam or demand acxon



rri\ Prinrn (,32 co,& 30 o ). Ps\

Reg { onnn,nbfl xfd D4.ol

h) TAN

lt._

Yes / No

salhtuhr\ peraornunce ceniliclrc lron rvork nirh
(ntrt.l4dIublic Sector BankslRBl/RRB

Po*er ol anorne) /audrriz ion l.ter trho sisncd
thc docuntnl on behalfolrhe co'n|aDt

t



.rLRrprr()Nor xoT^ Rrdoi

t
$,c urdcr{rft r i rr. qr n Lr 1i nmrh$ oI resorcs
qmnl)rnmbd \il Lr. r, \J d ll \lrri',s the verdor
ftmmi'!\ rrrii o(nrrLir

1h!]hN!,1'r,r,,.tr n.r1ir.Ls\c.txtTarcscre r[lplcaht! coods scri..lI (:sT) w.
coh nr l,, f rn .r r,. .{:., 1r.\r \il bc \!l d lor.onrr.td l]eji.d

NeL tur.rr..r,ri!\ it! nlnnirler &.rll.ic{ kinleumc *r!ic.\ turrhc p$n ot$nncland.tnl
cinr r ar ilr.r\i'!\ ri)r. n nrrd period

wer\r r1.., l. r.l rr ( rinr[n) hns not b.cn bl,c( lisled at any poinr otrine belbE
panicirrrirr-! i 1r . hilllrr rn\ (nLL boOrPSU Bank/RBI/RRB.

wr htr\e !oi. rh!L gh rrr lr n, rtrd.otrdirions nc rnined in ilrc otJ.r docundn dr.d a utrdcnakcro
u'oo{liliL,ri \ ljn)r r i 

' 
[.rnc

lSer & Siln olrhc llidd.rrvcrd.,

ITF]\I



L {',Inj!Lrrr'1di(\rr]'rfoil

iddo.h.,, .,0 ;obl, .nrc. ulr.i
lonmli,Ji''ibebo,,'.|!.kd,,'a.,^ilbe





ANNEXURE IV

I, IS T O F B RA NCH ES/O F F ICES
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