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Corrigendum to our REP regarding Empanelment of Creative and Media agency,

published on web site on 26.04.2022

In continuation to our RFP dated 26.04.2022 with regard to Empanelment of Creative and Media agency
for 3 Financial Year i.e. 2022-23, 2023-24 and 2024-25, certain amendments thereto were requested /
discussed during the Pre-Bid meeting held on 04.05.2022. Accordingly, on request of prospective bidders
following amendments have been done in the RFP terms.

Reference No. EXisting Revised
Page No.6, Point No.6 Bidders must submit an original and | Bidders must submit an
one additional copy of each proposal | original copy proposal
[Technical/Financial bids) along | Technical/Financial bids)

with one copy in pdf format each via
email corpcomm@centralbank.co.in

along with one soft copy in
Pen Drive.

Page No.15, Point No.5

Agency should have full-fledged
office in Mumbai and currently on
panel of at least 03 Public Sector
Undertakings out of which 2 should
be Public Sector Banks or Public
Sector Financial Institutions.
However, the startup units will not
come under this purview.

Agency should be on panel of
3 Government clients
including Public  Sector
Undertakings / Public Sector
Banks / Financial Institutions.
Agency should open the office
within one month in Mumbai
agglomeration area for better
coordination if shortlisted for
empanelment.

Page No.15, Point No.8

The Bidder should have the
experience of handling 360 degree
(minimum Rs.1.0 crore campaign)
covering designing /production of
creative commercials for various
media including print, TV, radio,
online, Outdoor, cinema etc, and
digital media (social media, internet
marketing, blogs, etc.) For at least 2
distinct clients in the last 3 years.
i.e. FY 2017-18, 2018-19,

2019-20

For at least one campaign
from one client in the last 3
years. i.e. FY 2017-18, 2018-
19,

2019-20

Page No.31, Point No.14

List of Banks/PSU'S/FI or any other
major corporate of BFSI Sector
where  agency is  currently
empanelled.

(Empanelment Certificate(not more
than 15days old)in support thereof
to been closed as per Annexure XI)

(Empanelment Certificate (not
more than 90 days old) in
support thereof to been closed
as per Annexure XI)

Page No0.37 Format for Financial Summary | Format for Financial
(Turnover) (to be furnished by the | Summary (Turnover) to be
bidder on their letter head). furnished on CA letter head /

company’s letter head.

Page No.44 - Non Disclosure Agreement

Page No0.49 - Integrity Pact



mailto:corpcomm@centralbank.co.in

NON-DISCLOSURE AGREEMENT

THIS AGREEMENT (the "Agreement”) is entered into on this day of by and
between , located at ( the” Disclosing Party”), and
with an address at (the “Receiving
Party”).

The Receiving Party hereto desires to participate in discussions regarding
(the “Transaction”). During these discussions, Disclosing Party may

share certain proprietary information with the Receiving Party. Therefore, in consideration of the
mutual promises and covenants contained in this Agreement, and other good and valuable
consideration, the receipt and sufficiency of which is hereby acknowledged, the parties hereto agree
as follows:

1. Definition of Confidential Information.

@) For purposes of this Agreement, “Confidential Information” means any
data or information that is proprietary to the Disclosing Party and not generally known to the public,
whether in tangible or intangible form, in whatever medium provi whether _unmodifi
modified by Receiving Party or its Representatives (as defined herein), whenever and however
disclosed, including, but not limited to: (i) any marketing strategies, plans, financial information, or
projections, operations, sales estimates, business plans and performance results relating to the past,
present or future business activities of such party, its affiliates, subsidiaries and affiliated companies;
(ii) plans for products or services, and customer or supplier lists; (iii) any scientific or technical
information, invention, design, process, procedure, formula, improvement, technology or method; (iv)
any concepts, reports, data, know-how, works-in-progress, designs, development tools, specifications,
computer software, source code, object code, flow charts, databases, inventions, information and trade
secrets; (v) any other information that should reasonably be recognized as confidential information of

the Disclosing Party;_and (vi) any information generated by the Receiving Party or by its

Representatives that contains, reflects, or is derived from any of the foregoing. Confidential
Information need not be novel, unique, patentable, copyrightable or constitute a trade secret in order to

be designated Confidential Information. The Receiving Partyacknowledges that the Confidential
Information is proprietary to the Disclosing Party, has been developed and obtained through great
efforts by the Disclosing Party and that Disclosing Party regards all of its Confidential Information as
trade secrets.

(b) Notwithstanding anything in the foregoing to the contrary, Confidential
Information shall not include information which: a) was lawfully possessed, as evidenced by the
Receiving Party’s records, by the Receiving Party prior to receiving the Confidential Information
from the Disclosing Party; (b) becomes rightfully known by the Receiving Party from a third-party
source not under an obligation to Disclosing Party to maintain confidentiality; (c) is generally known
by the public through no fault of or failure to act by the Receiving Party inconsistent with its
obligations under this Agreement; (d) is required to be disclosed in a judicial or administrative
proceeding, or is otherwise requested or required to be disclosed by law or regulation, although the
requirements of paragraph 4 hereof shall apply prior to any disclosure being made; and (e) is or has
been independently developed by employees, consultants or agents of the Receiving Party without
violation of the terms of this Agreement, as evidenced by the Receiving Party’s records, and without
reference or access to any Confidential Information.

2. Disclosure of Confidential Information.

From time to time, the Disclosing Party may disclose Confidential Information to the
Receiving Party. The Receiving Party will: (a) limit disclosure of any Confidential Information to its
directors, officers, employees, agents or representatives (collectively “Representatives”) who have a
need to know such Confidential Information in connection with the current or contemplated business
relationship between the parties to which this Agreement relates, and only for that purpose; (b) advise
its Representatives of the proprietary nature of the Confidential Information and of the obligations set
forth in this Agreement, require such Representatives to be bound by written confidentiality
restrictions no less stringent than those contained herein, and assume full liability for acts or



omissions by its Representatives that are inconsistent with its obligations under this Agreement; (c)
keep all Confidential Information strictly confidential by using a reasonable degree of care, but not
less than the degree of care used by it in safeguarding its own confidential information; and (d) not
disclose any Confidential Information received by it to any third parties (except as otherwise provided
for herein).

3. Use of Confidential Information.

The Receiving Party agrees to use the Confidential Information solely in connection
with the current or contemplated business relationship between the parties and not for any purpose
other than as authorized by this Agreement without the prior written consent of an authorized
representative of the Disclosing Party. No other right or license, whether expressed or implied, in
the Confidential Information is granted to the Receiving Party hereunder. Title to the Confidential
Information will remain solely in the Disclosing Party. All use of Confidential Information by the
Receiving Party shall be for the benefit of the Disclosing Party and any modifications and
improvements thereof by the Receiving Party shall be the sole property of the Disclosing Party.

4, Compelled Disclosure of Confidential Information.

Notwithstanding anything in the foregoing to the contrary, the Receiving Party may
disclose Confidential Information pursuant to any governmental, judicial, or administrative order,
subpoena, discovery request, regulatory request or similar method, provided that the Receiving
Party promptly notifies, to the extent practicable, the Disclosing Party in writing of such demand for
disclosure so that the Disclosing Party, at its sole expense, may seek to make such disclosure subject
to a protective order or other appropriate remedy to preserve the confidentiality of the Confidential

Information; provided that the Receiving Party will disclose only that portion of the requested

Confidential Information that, in the written opinion of its legal counsel, it is required to disclose.
The Receiving Party agrees that it shall not oppose and shall cooperate with efforts by, to the extent

practicable, the Disclosing Party with respect to any such request for a protective order or other
relief. Notwithstanding the foregoing, if the Disclosing Party is unable to obtain or does not seek a
protective order and the Receiving Party is legally requested or required to disclose such
Confidential Information, disclosure of such Confidential Information may be made without liability.

5. Term.

This Agreement shall remain in effect for a two-year term (subject to a one year
extension if the parties are still discussing and considering the Transaction at the end of the second
year). Notwithstanding the foregoing, the Receiving Party’s duty to hold in confidence Confidential
Information that was disclosed during term shall remain in effect indefinitely.

6. Remedies.

Both parties acknowledge that the Confidential Information to be disclosed
hereunder is of a unique and valuable character, and that the unauthorized dissemination of the
Confidential Information would destroy or diminish the value of such information. The damages to
Disclosing Party that would result from the unauthorized dissemination of the Confidential
Information would be impossible to calculate. Therefore, both parties hereby agree that the
Disclosing Party shall be entitled to injunctive relief preventing the dissemination of any Confidential
Information in violation of the terms hereof. Such injunctive relief shall be in addition to any other
remedies available hereunder, whether at law or in equity. Disclosing Party shall be entitled to
recover its costs and fees, including reasonable attorneys’ fees, incurred in obtaining any such relief.



Further, in the event of litigation relating to this Agreement, the prevailing party shall be entitled to
recover its reasonable attorney’s fees and expenses.

7. Return of Confidential Information.

Receiving Party shall immediately return and redeliver to Disclosing Party all tangible
material embodying any Confidential Information provided hereunder and all notes, summaries,
memoranda, drawings, manuals, records, excerpts or derivative information deriving therefrom, and
all other documents or materials (“Notes”) (and all copies of any of the foregoing, including “copies”
that have been converted to computerized media in the form of image, data, word processing, or
other types of files either manually or by image capture) based on or including any Confidential
Information, in whatever form of storage or retrieval, upon the earlier of (i) the completion or
termination of the dealings between the parties contemplated hereunder; (ii) the termination of this
Agreement; or (iii) at such time as the Disclosing Party may so request; provided however that the
Receiving Party may retain such of its documents as is necessary to enable it to comply with its
reasonable document retention policies. Alternatively, the Receiving Party, with the written consent
of the Disclosing Party may (or in the case of Notes, at the Receiving Party’s option) immediately
destroy any of the foregoing embodying Confidential Information (or the reasonably no recoverable
data erasure of computerized data) and, upon request, certify in writing such destruction by an
authorized officer of the Receiving Party supervising the destruction).

8. Notice of Breach.

Receiving Party shall notify the Disclosing Party immediately upon discovery of, or
suspicion of, (1) any unauthorized use or disclosure of Confidential Information by Receiving Party
or its Representatives;_or (2) an ion Receiving Party or its Representatives inconsi
with their respective obligations underthis Agreement, Receiving Party shall cooperate with any
and all efforts of the Disclosing Party to help the Disclosing Party regain possession of Confidential
Information and prevent its further unauthorized use.

9. No Binding Agreement for Transaction.

The parties agree that neither party will be under any legal obligation of any kind
whatsoever with respect to a Transaction by virtue of this Agreement, except for the matters
specifically agreed to herein. The parties further acknowledge and agree that they each reserve the
right, in their sole and absolute discretion, to reject any and all proposals and to terminate discussions
and negotiations with respect to a Transaction at any time. This Agreement does not create a joint
venture or partnership between the parties. If a Transaction goes forward, the non-disclosure
provisions of any applicable transaction documents entered into between the parties (or their
respective affiliates) for the Transaction shall supersede this Agreement. In the event such provision is
not provided for in said transaction documents, this Agreement shall control.

10. Warranty.

NO WARRANTIES ARE MADE BY EITHER PARTY UNDER THIS AGREEMENT
WHATSOEVER. The parties acknowledge that although they shall each endeavor to include in the
Confidential Information all information that they each believe relevant for the purpose of the
evaluation of a Transaction, the parties understand that no representation or warranty as to the
accuracy or completeness of the Confidential Information is being made by the Disclosing Party.
Further, neither party is under any obligation under this Agreement to disclose any Confidential
Information it chooses not to disclose. The Disclosing Party shall have no liability to the Receiving

Party (or any other person or entity) resulting from the use of the Disclosing Party's Confidential

Information or any reliance on the accuracy or completeness thereof.




11. Miscellaneous.

(a) This Agreement constitutes the entire understanding between the parties
and supersedes any and all prior or contemporaneous understandings and agreements, whether oral
or written, between the parties, with respect to the subject matter hereof. This Agreement can only
be modified by a written amendment signed by the party against whom enforcement of such
modification is sought.

(b) The validity, construction and performance of this Agreement shall be
governed and construed in accordance with the laws of (state) applicable

to contracts made and to be wholly performed within such state, without giving effect to any conflict
of laws provisions thereof. The Federal and state courts located in (state) shall

have sole and exclusive jurisdiction over any disputes arising under, or in any way connected with or
related to,the terms of this Agreementand Receiving Party: (i) consents to personal jurisdiction

therein; and (ii) waives the right to raise forum non conveniens or any similar objection.

(c) Any failure by either party to enforce the other party’s strict performance of
any provision of this Agreement will not constitute a waiver of its right to subsequently enforce such
provision or any other provision of this Agreement.

(d) Although the restrictions contained in this Agreement are considered by the
parties to be reasonable for the purpose of protecting the Confidential Information, if any such
restriction is found by a court of competent jurisdiction to be unenforceable, such provision will be
modified, rewritten or interpreted to include as much of its nature and scope as will render it
enforceable. If it cannot be so modified, rewritten or interpreted to be enforceable in any respect, it
will not be given effect, and the remainder of the Agreement will be enforced as if such provision was
not included.

(e) Any notices or communications required or permitted to be given hereunder
may be delivered by hand, deposited with a nationally recognized overnight carrier, electronic-mail,
or mailed by certified mail, return receipt requested, postage prepaid, in each case, to the address of
the other party first indicated above (or such other addressee as may be furnished by a party in
accordance with this paragraph). All such notices or communications shall be deemed to have been
given and received (a) in the case of personal delivery or electronic-mail, on the date of such
delivery, (b) in the case of delivery by a nationally recognized overnight carrier, on the third business
day following dispatch and (c) in the case of mailing, on the seventh business day following such
mailing.

0] This Agreement is personal in nature, and neither party may directly or
indirectly assign or transfer it by operation of law or otherwise without the prior written consent of the
other party, which consent will not be unreasonably withheld. All obligations contained in this
Agreement shall extend to and be binding upon the parties to this Agreement and their respective
successors, assigns and designees.

(g) The receipt of Confidential Information pursuant to this Agreement will not
prevent or in any way limit either party from: (i) developing, making or marketing products or
services that are or may be competitive with the products or services of the other; or (ii) providing
products or services to others who compete with the other.

(h) Paragraph headings used in this Agreement are for reference only and shall
not be used or relied upon in the interpretation of this Agreement.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date first
above written.



Disclosing Party Receiving Party

By By

Name: Name:

Title: Title:



ANNEXURE XII: Integrity Pact (IP)

1. Whereas Central Bank of India having its registered office at Corporate Communications
Dept Central Bank of India, 16th Floor, Chander Mukhi, Nariman Point, Mumbai 400021
acting through its ................. Department, represented by Chief Marketing Officer
hereinafter referred to as the Buyer and the first party, proposes to procure (Name or category
of the Equipment, services, etc.), hereinafter referred to as Stores and / or Services

And

M/S oo, represented by.................... Chief Executive Officer (which
term, unless expressly indicated by the contract, shall be deemed to include its successors and
its assignee), hereinafter referred to as the Bidder/ Seller and the second party, is willing to
offer/ has offered the Stores and/or Services.

2. Whereas the Bidder/Seller is a private company/public company /partnership/ registered
export agency, constituted in accordance with the relevant law in the matter and the Buyer is
a Public Sector Undertaking and registered under Companies Act 1956. Buyer and
Bidder/Seller shall hereinafter be individually referred to as "Party" or collectively as the
"parties”, as the context may require.

3. Preamble

Buyer has called for tenders under laid down organizational procedures intending to enter
into contract/s for supply / purchase / etc of .............ccooiiiiiiiiiiiii and the Bidder /
Seller is one amongst several bidders/Proprietary Vendor/Customer Nominated
Source/Licensor who has indicated a desire to bid/supply in such tendering process. The
Buyer values and takes primary responsibility for values full compliance with all relevant
laws of the land, rules, regulations, economic use of resources and of fairness / transparency
in its relations with its Bidder(s) and/or Seller(s).

In order to achieve these goals, the Buyer will appoint Independent External Monitor(s)
(IEM) in consultation with Central Vigilance Commission, who will monitor the tender
process and the execution of the contract for compliance with the principles mentioned
above.

4. Commitments of the Buyer
4.1 The Buyer commits itself to take all measures necessary to prevent corruption and
fraudulent practices and to observe the following principles:-

) No employee of the Buyer, personally or through family members, will in
connection with the tender, or the execution of a contract demand, take a promise
for or accept, for self or third person, any material or immaterial benefit which the
person is not legally entitled to

i) The Buyer will during the tender process treat all Bidder(s) / Seller(s) with equity
and reason. The Buyer will in particular, before and during the tender process,
provide to all Bidder (e) / Seller(s) the same information and will not provide to
any Bidder(s)/ Seller(s) confidential /additional information through which the
Bidder(s) / Seller(s) could obtain an advantage in relation to the process or the
contract execution.

iii) The Buyer will exclude from the process all known prejudiced persons.

4.2 If the Buyer obtains information on the conduct of any of its employees which is a
criminal offence under the Indian legislation Prevention of Corruption Act 1988 as amended



from time to time or if there be a substantive suspicion in this regard, the Buyer will inform
to its Chief Vigilance Officer and in addition can initiate disciplinary action.

5. Commitments of the Bidder(s)/Seller(s)

5.1 The Bidder(s) Seller(s) commit himself to take necessary measures to prevent corruption.
He commits himself to observe the following principles during his participation in the tender
process and during the contract execution.

1) The Bidder(s)/ Seller(s) will not, directly or through any other persons or firm,
offer promise or give to any of the Buyer's employees involved in the tender
process or the execution of the contract or to any third person any material or
other benefit which he/she is not legally entitled to, in order to obtain in exchange
any advantage during the tendering or qualification process or during the
execution of the contract.

i) The Bidder(s)/ Seller(s) will not enter with other Bidders / Sellers into any
undisclosed agreement or understanding, whether formal or informal. This applies
in particular to prices, specifications, certifications, subsidiary contracts,
submission or non submission of bids or any other actions to restrict
competitiveness or to introduce cartelization in the bidding process.

iii) The Bidder(s Seller(s) will not commit any offence under the Indian legislation,
Prevention of Corruption Act 1988 as amended from time to time. Further, the
Bidder(s) Seller(s) will not use improperly, for purposes of competition or
personal gain, or pass on to others, any information or document provided by the
Buyer as part of the business relationship, regarding plans, technical proposals and
business details, including information contained or transmitted electronically.

iv) The Bidder(s)/Seller(s) shall ensure compliance of the provisions of this Integrity
Pact by its sub-supplier(s) sub-contractor(s), if any. Further, the Bidder/Seller
shall be held responsible for any violation/breach of the provisions by its sub-
supplier(s)/sub-contractor(s).

5.2 The Bidder(s)/Seller(s) shall ensure compliance of the provisions of this Integrity Pact by
its sub-supplier(s)/ sub-contractor(s), if any. Further, the Bidder/Seller shall be held
responsible for any violation/breach of the provisions by its sub supplier(s)/sub-contractor(s).

5.3 The Bidder(s)/ Seller(s) will not instigate third persons to commit offences outlined above
or be an accessory to such offences.

5.4 Agents/Agency Commission

The Seller/Bidder confirms and declares to the buyer that the Seller/Bidder is the original
manufacturer or authorized distributor / stockiest of original manufacturer or Govt Sponsored
/ Designated Export Agencies (applicable in case of countries where domestic laws do not
permit direct export by OEMS) of the stores and / or Services referred to in this tender/ offer /
contract / Purchase order and has not engaged any individual or firm, whether Indian or
Foreign whatsoever, to intercede, facilitate or in any way to recommend to Buyer or any of its
functionaries, whether officially or unofficially, to the award of the tender / contract / purcha
order to the Seller/Bidder; nor has any amount been paid, promised or intended to be paid to
any such individual or firmm in respect of any such intercession, facilitation or
recommendation. The Seller/Bidder agrees that if it is established at any time to the
satisfaction of the Buyer that the present declaration is in anyway incorrect or if at a later
stage it is discovered by the Buyer that the Seller/Bidder has engaged any such individual /
firm, and paid or intended to pay any amount, gift, reward, fees, commission or consideration



to such person, party, firm or institution, whether before or after the signing of this contract
purchase order, the Seller/Bidder will be liable to refund that amount to the Buyer. The Seller
will also be debarred from participating in any RFQ /Tender for new projects/program with
Buyer for minimum period of five years. The Buyer will also have a right to consider
cancellation of the Contract / Purchase order either wholly or in part, without any entitlement
or compensation to the Seller/Bidder who shall in such event be liable to refund
agents/agency commission payments to the buyer made by the Seller/Bidder along with
interest at the rate of 2% per annum above LIBOR (London Inter Bank Offer Rate) (for
foreign vendors) and Base Rate of SBI (State Bank of India) plus 2% (for Indian vendors).
The Buyer will also have the right to recover any such amount from any contracts/ Purchase
order concluded earlier or later with Buyer.

6. Previous Transgression

6.1 The Bidder /Seller declares that no previous transgressions have occurred in the last three
years from the date of signing of this Integrity Pact with any other company in any country
conforming to the anti corruption approach or with any other Public Sector Enterprise in
India that could justify Bidder's/ Seller’s exclusion from the tender process.

6.2 If the Bidder / Seller makes incorrect statement on this subject, Bidder / Seller can be
disqualified from the tender process or the contract, if already awarded, can be terminated for
such reason without any liability whatsoever on the Buyer.

7. Company Code of Conduct

Bidders / Sellers are also advised to have a company code of conduct (clearly rejecting the
use of bribes and other unethical behavior) and a compliance program for the implementation
of the code of conduct throughout the company.

8. Sanctions for Violation

8.1 If the Bidder(s)/ Seller(s), before award or during execution has committed a
transgression through a violation of Clause 5, above or in any other form such as to put his
reliability or credibility in question, the Buyer is entitled to disqualify the Bidder(s) Seller(s)
from the tender process or take action as per the procedure mentioned herein below:

)} To disqualify the Bidder / Seller with the tender process and exclusion from future
contracts.

i) To debar the Bidder / Seller from entering into any bid from Buyer for a period of
two years.

iii) To immediately cancel the contract, if already signed / awarded without any
liability on the Buyer to compensate the Bidder /Seller for damages, if any.
Subject to Clause 5, any lawful payment due to the Bidder/Seller for supplies
affected till date of termination would be made in normal course.

iv) To encash Advance Bank Guarantees /Performance Bonds/ Warranty Bonds, etc.
which may have been furnished by the Bidder / Seller to the extent of the
undelivered Stores and/or Services.

8.2 If the Buyer obtains knowledge of conduct of a Bidder/ Seller or of an employee or a
representative or an associate of a Bidder / Seller which constitutes corruption, or if the Buyer
has substantive suspicion in this regard, the Buyer will inform to its Chief Vigilance Officer.

9. Compensation for Damages



9.1 If the Buyer has disqualified the Bidder(s) / Seller(s) from the tender process prior to the
award according to Clause 8, the Buyer is entitled to demand and recover appropriate
damages.

9.2 If the Buyer has terminated the contract according to Clause 8, or if the Buyer is entitled
to terminate the contract according to Clause 8, the Buyer shall be entitled to encash the
advance bank guarantee and performance bond/ warranty bond, if furnished by the Bidder
/Seller, in order to recover the payments, already made by the Buyer for undelivered Stores
and/or Services.

10. Price Fall Clause

The Bidder undertakes that it has not supplied/ is not supplying same or similar
product/systems or subsystems at a price lower than that offered in the present Bid in respect
of any other Ministry Department of the Government of India or PSU or Coal India Ltd and
its subsidiaries during the currency of the contract and if it is found at any stage that same or
similar product Systems or Subsystems was supplied by the Bidder to any other Ministry /
Department of the Government of India or a PSU or any Public Sector Bank at a lower price
during the currency of the contract, then that very price will be applicable to the present case
and the difference in the cost would be refunded by the Bidder to the Buyer, if the contract
has already been concluded.”

11. Independent External Monitor(s)

11.1 The Buyer has appointed Independent External Monitors for this Integrity Pact in
consultation with the Central Vigilance Commission (Names and Addresses of the Monitors
to be given in RFP).

11.2 As soon as the Integrity Pact is signed, the Buyer shall provide a copy thereof, along
with a brief background of the case to the Independent External Monitors.

11.3 The Bidder(s) / seller (s), if they deem it necessary, may furnish any information as
relevant to their bid to the Independent External Monitors.

11.4 If any complaint with regard to violation of the IP is received by the buyer in a
procurement case, the buyer shall refer the complaint to the Independent External Monitors
for their comments / enquiry.

11.5 If the Independent External Monitors need to peruse the records of the buyer in
connection with the complaint sent to them by the buyer, the buyer shall make arrangement
for such perusal of records by the Independent External Monitors.

11.6 The report of enquiry, if any, made by the Independent External Monitors shall be
submitted to MD & CEO, Central Bank of India, 11th Floor, Chander Mukhi, Nariman Point,
Mumbai 400021 within 2 weeks, for a final and appropriate decision in the matter keeping in
view the provision of this integrity Pact.

12. Law and Place of Jurisdiction

This Integrity pact is subject to Indian Laws, and exclusive Jurisdiction of Courts at Mumbai,
India.

13. Other Legal Actions



The actions stipulated in this Integrity Pact are without prejudice to any other legal action that
may follow in accordance with the provisions of the extant law in force relating to any civil
or criminal proceedings.

14. Integrity Pact Duration

14.1 This Integrity Pact begins when both parties have legally signed it. It expires for the
successful Bidder / Seller 10 months after the last payment under the contract, and for all
other Bidders / Sellers within 6 months from date of placement of order / finalization of
contract.

14.2 If any claim is made / lodged during this time, the same shall be binding and continue to
be valid despite the lapse of this Integrity Pact as specified above, unless it is discharged /
determined by MD & CEO, Central Bank of India.

14.3 Should one or several provisions of this Integrity Pact turn out to be invalid; the
remainder of this Integrity Pact remains valid. In this case, the parties will strive to come to
an agreement to their original intentions.

15. Other Provisions

15.1 Changes and supplements need to be made in writing. Side agreements have not been
made.

15.2 The Bidder(s)/Seller(s) signing this IP shall not initiate any Legal action or approach any
court of law during the examination of any allegations/complaint by IEM and until the IEM
delivers its report.

15.3 In view of the nature of this integrity Pact, this Integrity Pact shall not be terminated by
any party and will subsist throughout its stated period.

15.4 Nothing contained in this Integrity Pact shall be deemed to assure the Bidder/ Seller of
any success or otherwise in the tendering process.

16. This Integrity Pact is signed with Central Bank of India exclusively and hence shall not
be treated as precedence for signing of IP with MoD or any other Organization.

17. The Parties hereby sign this Integrity Pact at on
(Seller/Bidder) and on (Buyer)
BUYER
BIDDER/SELLER
Signature: Signature:
Chief Marketing Officer. Authorized Signatory (*)

Central Bank of India,

Date: Date:



Stamp: Stamp:

Witness Witness
1. 1
2. 2.

(*)_ Authorized signatory of the company who has also signed and submitted the main bid



