
r,nr# @Effit
c}*q ;IF]'II{ REGIONAL OFFICE, NAGPUR

Co sendum TO TENDDR N(TMBER RO:NCP:RCC. 202!_22:206 Daled 15/01/2022

FOR ANTIIJAI, MAIN'IENANCE CONTRACT FOR THE PORIOD ONE'I€AR
COMENCING FROM O!A4I2A)2 IO ]I/OJ,,022 FOR THE HARDWARE AND
PERIPHERALS INSTALLED AT VARIOUS BR NCHES & ADMINISTRATIVE
OFIICF,SOI CFNTRALBANKOF INDIA IN NAOPUR REGION

Ro:NGP:RCC:2O2 1-22;212 Date,a l03l2022

hn drt ed nne for E.ipt Of Biddi.s Do.un.trt 31/032012 ,t 13:00 Ha

D'ft .trd Tine orT{hnicd Aid OrrninS: 31/031022 16:30 H6.

i1)
,'3

Affiion or PeBe no a. Pdinl No 2 2, Both

Quorahons (rahni€l & commercirl) nun be

sub'nired, on or befoE I 5:00 hors on 30/01/2022

Point - l _
Borr, Qu.htions (Techniool & Connercitl) mNt
he{,hnihcd on or hefore 13:00houson

As mmrion on PaAe m 5, Poinr No:l 2, nE
Biddcr should have ni.1mu'n l0 qualificd
dd expden.ed engi.ss on rhff payroll
ialoned at REgional headqurdcr or
Ihc bank i e rt Nagpur. Bidde. should
h,re surncioi $ppod pssonDel Io $,Ppon
IT Infustuchre on rheir oM wrhou!
resonins ro sub-contactins in p.t or full /

renderins i'ppon ol my en 6rough
fnnchi$r sll noi be $c.pt blc.

The Bidds should havc 
'nini'nm 

I0 qu.lified ed
*paihccd deineeE on L\eii pa)roll shrioned a1

Nagpur Biddrshonld have sufiioient sDppon

DeEonnel to suppon IT hastudurc or ften ou
wirhoul rBortinq to sub-oitadins in pd or full /
redering suppon or y son ftroueh fdnchn..

As m.ntion on I'ags no l0- Poinr No 12,
AMC o$s is of Fsciliq Managmcnt
seoice (FMs)dd ComEehmsivc in mture
6 mrpreh sive AMC is PmPosed rhc

sl*ted vsndo(t will hNe ro replae
dmaged,/won oft 66pone8 ar no
addnional .on b lhe bmk *cepr i. casc ol
r.rce nraj ft u dflrse dud ro .xterml
lactod Gobbay, mm. riot,n8- od wiUful
domaee) Dmagc dde 10 eledic.L/vollrge
p,oblms will not De in ihe sspc ol l'fte

AMC offer is of F&dfty M agmmt
Seoie (FMs) md coDprenmsive in natua,
6 mmpehmsNe A.MC is ProPo*d 6e
elered vddo(, lr hale ro relldca
d@ged/lo6 our ' Fmponmrs d no

addnionol co* to thc bdk *cepr in 6c of
foroe majeutc riz dsnase d@ ro external
febs Gohbery arsn, noin& 0d wilnrl



-4 t6l
n{d rdi.lTd lzt

t*corqff,q, Tqg{ REGToNAL oFFIcE, NAGPUR

As hc ion on Pase no 10. Poini No 17,

Vendor should Eovide Fou. dedi.'rc.l
cnsinecn for C6tu1 B.nl of India otc ai
R.sional Ofice NaAPu The residmoe
E;imer at Ro snould hNe Enai.. ins
D;ee (BE in Elertonicncomputer/rr)
Cdilicare loo rsqnize, uiivc6irv dd
have ar led More rhm I Yo(' .f
expcrience in hedlin!. re$lins llE issucs

Et.tcd b bmks !on'et, operahn8

Srftm, hddrre rnd |rtnPhnil' in PSU

Bxtrli,/RB1/RRB tl hale -pnidles ul
I'ddri"s itrall r.rtr ol 2 I 

' 
re'nLd! H.

ntr( hxr. rnoslede! uI inshlhdon.
s.ditrI ,nd mnliguBnon or ,ll hrnking
sols.r. uscd in a b,nk Odrer 3 Engineas
rouredon lrld lo.ahons of Nig! ' Relioi
r', dsmlL vho hale Dolomr CdrlicrN
ai ar lcasl I yed of expdimce in ha0dlins
anl r.slvins fie soiNrq Operari.g
syisn l,ard;dc and psilherak lsues in

vmdor should provide rir. d.dicred
ou.lifi.d tud rtix.d .nsinerE fur Cennzl
a" orhdn our ofslxlh oie d Re{onol
offi€ Ndrdr,One n ror dcndios locsl

btrones 6on NseDu ciry, One is lor
Bhddara md Gondia Discr, Oie is fo!
Wddha distid md Oie is for Chsdrapu
Md Gadchioli distic6.The rssidcic
Enuner ar RO Jould hrve w.ll Qualificd
and sl led ensine- haung rshrMh tum
re.ora,ed nNsiN md have lear Nlore

rl's 3 re r ur ;Ynenei* ,n htrJhn!.
f ated 'o bTl s

softrdc:s, opdanng syim, hsdwdc and

DenDherdls tr' PsLrBd'LnRBl/FRB sd hr\e
!\nmeie, of h drine mrl rem or 2 l
mmbe6 (H'sl'ly qDl'lied md crnenme
ofl$n xrl he pcretred flr ile Esidoe
Enq.*, Hc d6l hnt loNldgc or
inll,lhdon,snine tnd onlisumdon or,ll
brnkln! s.rllY,t rr.d in , brnL olhd 4

EnsinceN re{uned on field loc.rions of
Nwur Region (6 disticb), Nno havc Well
ou ied & \l,lled dd d 16I I ler or
Jr@nor m hodl'na d E{ ns rhe

..ir.,-.. or..u"e sy{cn. rudlar. snd

penphe!€ls Bsues in PSU B kJRBITRRB.

nmrti; o! P@no 15, PointNo ll FoRcE

As SoGvdc suppd md ConpLehensivc
AMC ,s popo$d the selccEd vendo(,
will h.!e ro erlace drnaged/Noa' our

addtrional qost ro rhe

hml aor m cse ot ro(e mrie(e viz
n--. d; h enemaL reiuE tnbbea.
pn; noinr. *illrll dmrscr Dmaso
dr to elclh.nlrvo13qe prcbe'ns will nor

be in rhe smpc offore Dajeure cla6e

As Softwde supPon tud cmpichensive
AMC is proposed rh. selectcd vmdo(O
*ill have io igphce dmagedson oul

.dd,lionJ o$ ro 
'hc

L,oi .(enr m o* ot ro(e 'nrier' "iz
'lmar dur ro eremil turtuA lrubbeD,
psoq notine, Utul dmige)

4

J

*rfEatr.rlE gtrfqr
CeififtifBd,,,k o,1fidic
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POINT.6

As metrhon on psAcno r?,SrNoor,Re,,dei
Lng f,e nui beB E (Elerrotu.ncomDuhr r rb'ur*i,''e)q h mininum 3 red,cx;enoceiD
r dBscsumon md*^raii psr h;ir
R-6un. should be rMcticd wirh TEhn,!.t Bid ro
*hom Jou deployed at Reuioiot omcq Nrrpu/

POIN'T 6

R;d" E,e.& ft,"r b;
ad skdled enBineer haitrS Cdific;ro fron
Eognized rnirftnn *rh mumu,n I vh^
r.pens(( m nllre spp4 dLl s;,u
'n 

PSU but. R6rmr shortJ b. aft.hed
rirh Techn'cot Bd ro shomyou d+torotd

lH,ghly qu,l'ficd md crlenmce p,$n-wnt

POINT 7

Th. \.ndor silt .nturu ro h,r€ ou,lified .skil.d ,nd .rp{ri.m.d [oqinc.rs aloEftd.rduiild] ror rhis r$ignmenr rh* usincG
+ourd h.r. mmrkE rnort.de. ur@i;ininr
rnd rtp,iring L'plxp. D4rbp pcs, p.sbooi
fnnr.q rJ6 cot Prinhs. 30 aot Pdnh-
L.&./DBkjd Pdnbrs, s*"."" * 

""rr u,mrinrenrn.. ol op.Eriry sret.nqndtno{l.dg. or i,,"rtr,,ton, *"i., ,.a l
-"fie,*,io, "r,tr t,.*ins *rm,* ,;,1 -,1b8nl,.!n.nrion.dnS.oo.or$orll,hn!. I

As Eorio' on Plse no Ia, P.i.r N" s ih"vrndor yitt .n!ur. b hrv. ou.tified B,E
Engin..n ,'.h Dinimun 3 16;!. .rDEh-.
ruo.,rca .*rusi,ay ro. rr,is e*ienne,i rr,.*
ogin..R shdtd hrlr cotupLi. tno,t.dee ofd.rrflohe 

'd Ep,irjns tlDbD. Ddt{bn
P(s. P.sh.or Priorn, 136 (otPnmB. so.;'
PrintcB, I{scr/D.!kj.i p,jnh6, s.an;en dr.llar msinr'Me oI operr.inq sl3M! rnd
koorreds. o, inrta adnn, *nin, ,d
corfisxraiioo or.u b,nki4 loftlar.;d i. "brk as n.ntion.d ! scopc of work .bov..

As menlion on P,ge no Ig,{NNExuRf, tv
Poin. No 9. Residmriat Ro$rce 3 tirs Din!
rnti'E G@ty chsrsB)

Ar -".rio"., prs".o t9,aNN[xuRE rt p.irt
No 9, Reedon'dl Rsolre RH^DaJ! $o*,nrrYrr) ch ses) qi[ nor b. .onrid(-ror rc6
calcd,don, Ho!6(r Brdds h6 ro quore ihcM'd.'r e"sr,er le#tj rhtracs B,,lJn ha\ tquoG rr'c AMc crrtuscs for I tsnbn
rDe /U ,pr.,/ acs m,rcl sepmkl\. lhrch *, ;|$
tro, m. udc,l tor rt'c ,ntcut,' ., rio

A. n.nrion on PaS. no !-6t,oini no j-3vodor should prcvide One dedicared
resid.[ ensinq for Centu] Ballk of rndia
R+ionrl ori@, \AcPIrR ard ar te6r one
qualificd ed sr'tlcd etra'0ds lHtuJwre r
su,llac suooorr) d ia.l, -"- o",, ,

vstdor should povide ()]r dcnHie,l
rsidenr cnsinH ror Cenlral Bark of tn,lra
ReSionit infi@ NccpLrR md qml,liol &
+illed en8 neeh lHrdwmc & Sonr&e
Suppon) ar n,aror Disrricr Head Oud i Tne
d.diden erBiDee' hs ro be Dr;senr on ,lr

3r{d rdtars
*.EB*bsf,fuElBq.
Ceird Ao,trL af
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Had Qu&le^. Ile dedicared enpi'Eer hN io
be pre$nr on lll qorkins days durins oflico
IrouB o' a dnecGd by Bmk tor RO
NAOPUR to *e the btuch op{arion is nor
henpcEd due lorcchnxrl Esua wrh nroDft
..-ai"*on ",* t"". o,r,*,r,-,li '"-.tield IinBine* ru$ be ayailable ro corer
btuches undc Wedh4 Rhedr4 coidia.
Chudr.pui rnd in Cadchnoh eq ro 6ver
sliih( bmche\ und* NsAnur Relron ss rfrq J.a,rsbre h rnne{urc-lx tn asc ih.
srices ol Lrre E.siner pond d Reeionat
otne is noi sarisretory Banr may ;sk ro
rcplace re Engi.er inh suitrblc one onlv
ain chekif,s rhe rcchnic, compatihitity oi
rhc Engi.eer vhdor sldt trol sub coNact
or p.mi myone orhd L\an 6e conpay
peuotuel b perlm ay of rhe seniices
requne,l by rtE vendor. Calt todsi'rg sysGm
sl'ntrld t'cderl) ts \cn 

'o 
r. atnne $ rh d,ity

'tukeroldll ,c.Jlsf..'n.n hnir dr,- r

wo.king days duine office nours or as
dnded by Bmk ror RO NAOPUR b se $c
brdct oPnrion is nor lrftpered due b
hnniBl issues vidr pmp oordination
wirh rcd OrE lhD tlE sme Fietd
Engine nBr be availabts ro mvq bidches
under Wddha Bh d@ Gondir
ChMdrapur ud in Glddtnoti fta ro cover
all dre brmches uder NasprR.eb,6 per
hsi anlbble Ln \nnNetx tn !a{ re
*^.es or rhe Ensiner plsEd or Reuonst
oHie is nor sanqacbn
rcploce d'e LNIH sll, suruble ... mt"
after d,eclm! lhe echn ual omoahb tiry o't
rh. Engineer Vedor shall nor sub conl@!
o! pe,Tir syonc orher lhm the @mpmy
p enncl to pslonn my oa n\o seryies
cquncd by Lte lendd Calt lodsins ssE6
sho'nd be cledly siven ro us along nnh d,ily
tacker of dll ihe calk for monitotug rhe qI
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..4 *dEFib.rrtuCBqr
C,rnd Bo,t* ot lhdia

a **-- qrq*fns


