
Central Bank Of India

Tender Docilment
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TENDER DETAILS

ROiRCC/202 I -22ll DATED 22.02.2022TENI)ER II.EFERENCEI

27.02.2022l Date of commencement
of 'I'ender

11.03.2022 UP TO 4.00 PM
l.ast dltc lnd
reccipt Of
Docunrcnt

time for
Bidding

11.03.2022. AT 5.00 PM+ ofTimeDatc and
Technical Bid e nln

CHIEF MANAGER. CENTRAL BANK OF INDIA, REGIONAL
OFFICE, Dhanjal Coimplex, Ring Road, Opp Polytechnic College,
Ambikapur Dist - Surguja CG 497001
drmambiro@centralbank.co.in :

pi.o*- ;18-500 atoir 4 o tiii a z c o 7 4} q 4 a I T4Q z-

--! Address
communication

lir r

Rs.25000/-(Refundable) in the form of Demand Draft in favor of
Central Bank Of India, payable at Ambikapur. EMD should be

enclosed in Technical Bid.

6 u t\I r)

Contact IDs should contain following information, so that in case of
any clarification same may be issued to them:-
Name of company, corrtact person, Mailing address with Pin Code,

Telephone No.. Fax No.. email address, Mobile No. etc.

7 Cont:tct Ids
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Ccnh'al llank Of India. Regional Office, Ambikapur irrvites sealed tenders (2 bid, technical
otl'er and commercial offer) from eligible reputed service provider having sound technical
linowledge & financial suppo( for Annual Maintenanoe Contract of Hardware for the period
01 .04.?.022 to 31.03.2023. This offer is for maintenance of Hardware at various branches &
rdministrative offices in Ambikapur Region as p", Aon"*r." - I. Quantity mentioned in this
tender is only tentative and may vary depending upon actual requirement.

Wc invitc sealed quotations from vendors for comprehensive Annual Maintenance of
Computcls and Desktop I'Cs / Gateway PC / (CPU, Monitor, Keyboard & Mouse),
uperating s)storns and comprehensive for Printers (including Printer Heads for all types
of Ilrinters ) located at ditferent Branches i Offices of Central Bank of India Ambikapur
,{cgion as thild party maintenance, as specified in this document.

'fhc Terms & Conditions of the AMC offer are given in Annexure II. Vendor will have to
1urnish unconditional compliance for all terms and conditions of AMC offer.

'lhe details of the Systems i Computers available for AMC are given in Annexure III.

!-ormat ol'Quotation for AMC (TCO) is given in Annexure -IV
I

l)lcasc r)()te lhat the vendors having franchise arrangement for maintenance & support are
rr0t eligible to xpply.

'fcndcr docurncnt can be downloaded from the website. Earnest Money Deposit of Rs.25,0001
1Rs Tuenty Five Thousand only) by way of Demand Draft drawn on "CENTRAL BANK OF
INDIA" payablc at ambikapur must accompany the Technical Bids.

l{egional Manager
llcgional Qflice. AmbikapurJM
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\N-NEXURE - II
lnstnrctions to vendors

l. ]\vo llid Svstem Tender

fhe ofle1s (l echnical & commercial) must be submitted at the same time, giving full particulars

in separate sealed envelopes at the Bank's address given below, on or before 10.03.2022,16.00
hoLu's. All envclopes should be securely sealed and stamped.

.{ll the envelopcs must be super-scribed with the following information:

o Tendcr Reference Number
o Due Datc
. Name of Vendor
. Technical or Cornmercial

2. I IINVEI,OPIi-I (Technical Offer):

fhe Teclrnical offer should be complete in all respects and contain all information asked for,
cxccpt plices. The T.O. should include all items asked for. The technical offer should not
corrtlin rrnl price information. The T.O with any price information anywhere, is liable to be

rejectecl. 'l-he 1'.O. should bc complete to indicate that all products and services asked for are

qu0ted.

2.2 ENVELOPE-II (Commercial Offer):

fh.. Conrmcrcial Otfer (C.O) should give all relevant price information as per Annexure -IV
iur(l should not contradict the T.O. in any manner.

lh,:se t$o envelopes containing the Technical and Comrnercial Offer should be submitted at the

siule tirne bu1 in separate sealed covers. Please note lhat if envelope is found to contain both
tcclrnical ancl courrlerciul olt'er, then that offer will be rejected outright.

()Lrotatior)s must be submitted, on or before 16.00 hours on 10,03,2022, giving full particulars
in scalctl cnvclope at the Bank's address I

CFIIEF'N{I\NAGER, CENTRAL BANK OF INDIA,
It-EGIONAL OFFICB, l)hanjal Complex, Opp Polytechnic College, Ring Road,
,\nrbikapur Dist - Surguja CG 497001

\ll cnvelopes should be securely sealed and stamped. Only one Quotation should be submitted
lrl orte ventlor.

fhc unit rute fbl AMC amount for each and every item should be quoted. Any Quotation found
ro eoulriin incornplcte inforrnation is liable to be rejected outright. Tenders received late on
ircc()unl ()1 iln\ reason u hatsoever and telegraphic tendels wilI not be entertained /considered. In
easc of sLrccesslirl bidder', he has to submit performance Bank Guarantee of 107o amount of the
uontrrcr lbr c()ntract pcriocl with additional claim period ol 3 months. The eamest Money

Page 4 of 16 \/



.lcposit r.vill be returned without any interest to the unsuccessful bidder soon after the dectston

ro award the rvork. 'l'he eamest Money deposit without any interest will be retumed to the

successiul bidder after subrnitting the Bank guarantee of 10% amount of the contract. The

bidder shall bear all the costs associated with preparation and submission of its bid and Central

llank ol'Inclia l.rerein called Purchaser will in no case be responsible or liable for these costs,

lcgartlless of the conduct of the bidding process.
't'hc Bicicter is expected to examine all instructions, fbrms, terms and conditions and technical

:;pccilicarior.rs in the Bidding Documents. Failure to fumish all information required by the

iiiri,.ling Documents or submission of a bid not substantially responsive to the Bidding

l)ocuntents i11 cvery respect will be at the Bidder's risk and may result in the rejection of its bid.

J. Qu0tlrti0ns

'l-hc vendor ntLlst eusure that all the items as specified in this offer are quoted for. Unit-wise
[rtcs sliould be quoted lbr each item. The vendor must also ensure that it is in a position to

undcrtake thc li'ork specified.
'['hc q,aluation of Ll vendor will be on the basis of aggregate of unit price quoted for each

itenr, The Bank will not be bound to accept the lowest tender and reserve the right to accept or

rcjc'cl. an) or all the tender without assigning any reasons whatsoever.
'I 5c Ba6k rescrves the right to appoint more than one vendor. It also reserves right to reject one

()r all vcndors. The decision of the Bank in this regard will be final and binding.
It is our past experience that due to competition, vendors quole abnormally low rates only with
ir \ iew 1() procure the contract and thereafter fail in providing satisfactory services. It is

rht'r'efble clccided that il' the vendor fails to provide the AMC Services to the

ll unchcslaclnt inistrative offices, penalties will be attracted as stated in Annexure II under point

rro. 7. st) also hc rvill be black listed and no future contract will be awarded to such vendor.
()nlv one Quotution should be submitted by one vendor.

-1. \on-tmusli'rnble Offcr
'lhis OlIL'r oIAMC is not transferable. Only the party, who has successful bidder, is entitled to

e r'rlcr ir'r agreenrent. I

5. \/aliditv of Oft'er
llids shall rcnrain valid lor Twelve month after the date of bid opening prescribed by the

l)ulchaser. A bid valid for shorter period shall be rejected by purchaser as non-resporsive. In
c\ceptional circunrstances, the Purchaser may solicit the Bidders' consent to an extension ofthe
peliotl ol'validity. The request and response thereto shall be made in writing or by mail. The

lli.lilel nul r'cflse the request. A bidder granting the request will not be required nor permitted

Lo ruodif\ its bicl.

tr. .\dtlrcss t-rf ( onrnrunicatiou
.\rl'con'rurLrrrication in this regard should be made to thc rbllowing office:

CIIIEF J\,I,ANI\GER, CENTRAL BANK OF INDIA,
l(llGIONAl. OFFICE, Dhanjal Complex, Opp Polytechnic College, Ring Road, Ambikapur,
i)ist - SurgLria CG 497001 

I
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7. l're-Qualilicrtions for bidders for AMC of Hardrvare and Peripherals etc.

SL
NO
I

)

i)lcasc attrch lll the relevlnt documents along with Technical bids, failine which bank
reserrrrs thc right to surumarilv reiect the bid. Furthcr, the bidders who have not

Documents requiredPre - Qualifications criteria Compliance
(Yes/l.,lo)

I
I )Certificate of RegistrationVendor subn.ritting the offers should

bo a Registered Company/Firm
I )Certificates from customers
clearly stating that they are

satisfied with services and
duration of service stating
from and to date
2)List of Customers.

'the bidder should have at least 5
yeals' experience oftaking third party
AN4C o1' Hardware and out of which
at-least i-ycar experience should be
of PSU Bank.

l he bidder should havc minimum
3 qualilied and skilled engineers
(l lardware) in the Ambikapur
legional area. Bidders should have
strlllcient quantity of spares &.
peripherals available of all models of
Hardrvare items.

successfullv conrrrleted anv of the contract with the Bank. shall not be elisible to
t)x rticiDrtc in this tender

Page 6 of 16
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-1. AMENDMENT OF BIDDTNG DOCUMENTS I
At any time prior to the deadline for submission of bids, the Purchaser may, for any reason,
\\Iether at its oun initiative or in response to a clarification requested by a prospective bidder.
modily the Bidding documents by amendments. Amendrnent will be notified in writing or by
tirr to all prospective Bidders, who have received the Bidding documents and will be binding on
thcm. In order to provide. prospective Bidders, reasonable time to take the amendment into
:rccounl in prcparing their bid, the Purchaser may, at its discretion, extend the deatt line for
submission ol'bids. No offer can be modified by the vendor, subsequent to the closing date and
tinre firr submission of oflers.

5. I}ID CTIITITENCIES
fhc oller must be made in Indian Rupees only and should include all the charges, excluding

6. ()pening of Ol'l'ers

ofl'ers received within the prescribed closing date and time, will be opened by Bank,s
aon)mittee appointed for the same. Bids will be opened in presence of the bidders,
rcpresentatives rvho choose to attend.

Page 7 of 16
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7. l'relinrinary Scrutiny
'fhe Bank will scrutinize the offers to determine whether they are complete, whether any errors
have been made, whether the documents have been properly sigred and whether items are
quoted as specified. The Bank may, at its discretion, waive any minor non-conformity or any
rninor irlegularity in an offer. This shall be binding on all vendors and the Bank reserves the
r i-lrht lbr such rvaivers.

E. Cllarificrlion of Offers

To irssist in thc scrutiny, evaluation and comparison of offers, the Bank may, at its discretion,
ask sonle or all vendors for clarification of their offer. The request for such clarifications and
ihc reslronse will necessarily be in writing. The Bryrk has the right to disqualift the vendor
u'hose clalification is found not suitable to the Bank.

9. No Corumitment to Accept Lowest or Any Other Offer

-fhc 
Bank shall be under no obligation to accept the lowest or any other offer received i1

responsc to tltis offer notice 
-and 

shall be entitled to reject any or all offers including those
reccivetl late or incomplete offers without assigning any reason whatsoever. The Bank ,i."*.,
Lhe light to nrake any r:hanges in the terms and conditions of contract. The Bank will not be
obliged to meet and have discussions with any vendor and,/or to listen to any representations.

10. Make and Models of the equipmetrt

fhc'details ol'Ihe equipment's are mentioned in the Annexures III. It is mandatory to quote forlll itenrs- The briel details given about the configuration are only indicative. A'vendor must
llr.lote unit ratc for each item.

I



t l. Detnils of Spread.

Brrrnches / oflices are spread across Jashpur, Raigarh, Korba, Surgujat Balrampur'

Surajpur & Korea Districts of CG.

12. Formlt for Offer (TCO)

fhe oller rnust bl: submitted in suggested format as per Annexure IV'

lJ. lll.asu res or Altcrations
I

lhe ofiers containing erasures or alterations will not be considered. There should be no hand-

rvrittel material. corrections or alterations in the offer. The Bank may treat offers not adherine

to these uidelines as unaccentable.

14. No Negotiation

It is absolulely essential for the vendors to quote the best price at the time of making the offer in

their orvn interest, as the Bank will not enter into any price negotiations, except with the lowest

qturting vendor. whose offer is found to be other-wise in order.

i5. Right to Altcr Quantities

fhc Bank reserves the right to alter the hardware quantities specified in the offer. The Bank also

res!.rves the r.ight to add or delete one or more items from the list of items specified in offer.

llank also reserves right to add or delete name ofany pranch.

16. Price Vari:rtions and Supply ofSpares

'fhe price quoted by the vendor should be valid for a minimum period of two years. The vendor

,rusi give an undertaking along with the quotes that he gives service commitment along with

lvlilabitity o1'spares for a rrinimum period of two years.

I7. CONTENTS OF DOCUMENTS TO BE SUBMITTED
i)ocunrcnts required in Techno Commercial Bid.
I. Ilidders lnforuration
1. ('ompliar.rce Statement
i. .\cceptance ol'the terms and conditions

-1. t'ertificate ol' Registration
.5. llid Larnest Money in the in the form of Demand Draft
a). l-ist ol'customers
7. Certillcate ll'on] the customers clearly stating thlt they are satisfied with the service and

dulltion of service starting from and dates.

9. IJndcrtaking lbr having minimum 3 qualified & skilled engineers in the Ambikapur regional

ilfcr.
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ANNEXURE I

lnvcntorl' of the Hardware (tentative) to be brotght under AMC in 59 branches

S.No. PC+Grteway
PC

136
Col

80Col Pass
Book
Printers

Scanner Laser Printer Laptop

215
Approx.75
I'Cs rvill be
replaccd
rvith in 6
months

'l 
o t:rl t8 52 59 59 17 1

Terms and Conditions of the AMC Olfer'

ANNEXURE II

I SCOPE

l. AMC is ro ger the specified services for smooth functioning of the existing computer Hardware,

peripherals and Software

l. The Contractor will physically inspect all the hardware to be covered under AMC and submit

tletailed hrrdwar.e configuiation ieport ofeach equipment before taking charge and commencement

of AMC. Ar rhe end of AMC, the contractor shail hand over complete hardware in good condition

and shall has to replace all the parts that have not been properly maintained,-which any other party

rrndertaking to ,lo ih" maint"nance thereafter would insist orr replacement before they can take over

rhe rnachirrles lbr AMC. For this purpose a detailed list 0f equipment's or parts tote replaced by the

()r.rr-going contrrctor, shall be prepaied by incoming contractor and duly approved by IT Division of

r his ollice.

-i. N4achinc down time should not be mbre than 24 hours from the time of rePort of fault. In case of

ihilure und if it takes longer time to make it fully functional, then standby/ replacement equipment

,r,ith equivrlent capacity s-hould be provided by the vendor with no additional cost to the Bank. This

*'oLrlcl he applicable to alltypes ofperipherals also'

.1, Contr.actor slrall depute a qualified engineer to attend maintenance call full time at our site for all

rrolking tlals and ifrequired on holidays also.

5. Finginecrs can be replaced either on the request of this office or due to unavoidable reasons like

l.esigliation, long leave. etc. in the middle of the conlract period and in that case suitable

l.epl-acenrcnt acceptable to the bank must be provided as approved immediately'
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6. lrrequently recluired spare parts for at least for 2 PCs (if the number of PCs under maintenance is

,rur. ,'h"n t'OO. ii st outi be minimum 2yo of totll number of PCs) must be kept at premises of the

cr.rncerned offlce for replacement of the components of the f'aulty PCs so that PCs be made

l'unctional. at thc earliest.

7. Spar.e parts supplied by contractor in lieu of irreparable components should be brand

ne,, /original/equivalint/advanced make and from reputed manufacturers for giving satisfactory

pellbnnnnce. Used/repaired spare parts will not be accepted'

ti. If s\ slenls,/subsvstems arc required to be taken out ,.r f office for repairing, then a stand-by

svstcmisubsl,srertr of the similar configuration and quality acceptable to Bank will be provided on

r.elLrrnable basis. Contractor will be responsible lbr transportation and delivery of

s\ slemslsuhs\ stcrns. Such hardware under repair, should be returned, repaired up to the satisfaction

ol'Lrser,/l-f I)ivision within a period of maximum ten days.

(). Clontractor should provide the following type of services

I l)reventive maintenance

- Correctivc maintenance

I Softrvare services for system operations

I Assistance in H/w & S/w Upgradation

10. Qumterly preventive maintenance shall also to be carried out in addition to attending the

,peciiic compliints. A comprehensive report to this effect would be submitted by the vendor to

I{CCIZCC oi"l'icials. Quarteily schedule for PM (Preventive Maintenance) may be decided in

consultation with the concerned RCC. 
I

I l. ConsLrrnablcs Iike CDiDVDs, printer ribbons, toner, caftridge tapes and stationary will not be

included in AMC. -lhe printer heads & cables, monitor, battery for SMPS & Main board, LAN

cards. prirrtcr krrobs, plastic parts, keyboards, Mouse cables and all other components of H/w shall

be inclLrd.'d in the AMC.

I 2. Sofi$'are support with reference to installation of Windows, OS patches, MS Oflice, Open

Otlice, Conipliance tools/agents like EMS Agent, Corporate Antivirus, etc. must be provided in

case of lnv froblems reported by user. The AMC engineer shall also provide assistance to users in

instrlling the various packages, and in taking proper backup copies of the same wherever

:ecomlrrertdcd /r'equired.

li. Valicl ldentity Card should be carried by Hardware Engineer while visiting any Branch or

Oll'ice.

14. AMC Ventlor must inform the Bank (RCC) about "End of Support/End of Life" of H/W

\'quipnrcnt dccllred by OEM. ilany. I

15. Irailccl har.d disk shall be degaussed/physically destroyed before moving out ofBank's premises.
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'fe rms of Conditions of AMC

l. 'l-he r,endor slrall not subcontract the hardware maintenance jobs to any outside agency including

rheir tianchisee. If at all. it i. n""lrsitutea to engage the services of any other agencies for the job,

fri"i rr.i,,"n perrnission should be obtained from the Bank' before doing so'

2. No person below the age ol l8 years shall be deputed,for the job to the Bank'

-.]. 
'flre vendor shall visit the concemed RCC office at least once in two months to discuss the

problems and the ir immediate rectification'

"1. 
.fhe contract shall be fbr a rninimum period ofone year from date on which the purchase order is

accepted

.i.Thecontractcanbeterminatedatanytimebygivingg0(ninety)days,noticetothepartyin
rvriting. at the discretion ofthe Bank.

(r. [ror the successful bidder, EMD submitted shall be converted into Security Deposit which shall be

relirndetl upon successful conrpletion ofthe contract'

7. EMD anrount ofthe urrsuccessful bidders shall be retumed after acceptance ofthe LOI/PO by the

succcsslitl bidder.

8. AnnLral Maintenance contract (AMC) should be bomprehensive i.e., including cost of new

originut .pur", lor proper functioning of all systems and sub-systems' If any part gives repeated

1r.[t.*, i.e .. Z itwo; iepairs in a ma-ximum period of two-month time, then it must be replaced

lrnnredi.rtely by the venior with an original new part. The vendor should anange for temporary

leplacenrcnl of parts, if so waranted, for the interim period'

9. I)ayment shall be made quarterly at the end ofeach quarter on providing call report/ visit report of

cngineers visited to branches. No advance payment will be made'

10. 'fhe numbel of PCs/peripherals under AMC can be increased or decreased at the discretion of

rhc Bank. The quarterly payment shall be made for actual number of hardware under contract' In

rash ol' hur.dri,iire repiaiement PCs/ peripherals will be decreased from the next quarters of

replacenlcnt. 'l'he item-wise rate given in the AMC will be apptied to the peripheral added during

the period ol cotrtract.

I l. 'l-he bills lbr AMC will have to be submitted in duplicate duly pre-receipted along with service

t.eports ()f rnonth-wise MIS rcports which will be maingined by the vendor. The service reports are

ro l.re sigrned b\ thc user of PC in the respective branch-/officc'
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2. |)AYS O F SIiII,VICE:

'fhe provision, by the vendor, of maintenTce service will be confined to the

Banks normal working daYs.

Work undertaken on Sundays and holidays will be by prior arrangemenl'

Calls for server/ Gateway PC should be attended immediately and should be sorted out

within 24 hours from lodging the complaint'

2.1

2.3

?r

-1. DUIL\l'10 NOFCON'IIIACT:

l.l 'lhc contract shall initially be valid for a period ol'TWELVE months and may be

exlended foI furthel three months depending on satisfactory service'

ufnn 
"rpi.y 

of the period of contrict, the samc may be renewed for a further

p"riua oi 11 months and upon such terms and conditions as may be mutually

iicceptable to the Bank and the Vendor, and qlso subject to the Para 3'3

).-

).-r

]. CAItli ()F THE EOI-]IPMENT:

nrentioned hereunder.

If the vendor desires or does not desire to renew the period of existing contract'

he shall express his desire to renew or not renew the contract, by giving two

nronths prior notice before the expiry of the contract'

.+. I The Bar* shall give the vendor full access to the computer systern/machines to

cnable the venclor to provide comprehensive maintenance service'
.[.hc Bu.k shall provide suitabG working space/facilities to the vendor for

storagc of maintinance equipment, spare parts and spare machines for its
lcquircurents.
'l-1,\-- vendor shall ensure that the Systems being maintained are available to the

tsank in proper working condition for at least 95% of the time in every month'

4.1

+)

5. MOVT'I\IE NT OF EOLTIPMENT:

5.1

5l

'['he bank reserves right to move any equipment fiom the place of installation to

irnl other location, under intimation to the vendor.

,.\ll costs/charges in respect of moving the Computer Systems/ machines from

one location to another shall be payable by the Bank' In case the Computer

Svstenrs/machines is moved for the purpose of maintenance/repairs, such

costs/charges shall be bome by the vendor.

'fhc ol;ligations ol both the Bank and the vendor shall proportionately cease

lbrtll.vith if the BLurk sells or transfers the ownership of any one or mole

Cornputer Systems/rnachines. If any machines are withdrawn from use, the AMC

cliargcs wili be reduced proportionately. For arr_v machines under warranty will
I,c ivcred under AMC after expiry of warranty and AMC charges will be

caloulated proportionatelY. 
I

5.i
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6. I'AY}IEN]'OF CII.\R(iES:

6.1

l6

l\,laintenatrce charges will be payable Dost faclo on quarterly basis i'e' after the

conrpletion of the rcspective quarter.

No penalty or inter;st etc.' shall be payable by the Bank for any overdue

ruaintenance charges.

The vendor sha-ll draw invoices for payment of quarterly maintenance

.llr,,,'g". to ltegional oflice. The vendor should submit branch wise

p."rlr,ir" maini"narrce visit report along with invoice after the completion

of tluartcr.
Muin,.nun.. charges payable by the Bank are inclusive of all duties' taxes etc''

cxcept GST. l-DS r.r'ill be deducted as per rules'

6.1

6.1

Gatc$ a PC Rs. 3001

Desktop PC / La ttt Rs. 300/-

Printels li6 col. & tlO col, Laser, ink et, Desk ct Rs. 3001

Passbook Printer Rs. 3001

tr Irlat llcrl Scatrtrer Rs. 100/-

8. ASSI(JNN{ENT :

.\ll righrs. liabiliries ancl obligations are non-transferable and any transfer/assignment ofthe

saure crn bc clone onlY mutually.

9.',r'EIl\II\,\'l lor- :

I0 . F()lrc'u Nl.\JEUllE :

l'hc vcnclor shall not be liable for any loss, damage, injury or delay which is due to fault or

causes bevgltl the coltrol of the vendor or force majeure such as acts of god, government

direction. I{iors. War., Civil commotion, sabotage, fires, lightening, floods, earthquakes,

cxplosions or Lrther catastrophes, epidemics, quarantine etc.

fllc ven(lor nrav ter.rninate the contract by giving three months' notice in writing. However' the

balk nray.terminate the corltract by giving 90 days' notice. Maintenance charges payable, shall

bc propor.rional.ely reduced tbr the remaining period and Bank will be obliged to pay only for

the'actlal periocl lbr rvhicll the vendor provided the maintenance service' In case of hardware

chunge{rcplacenient with new hardwaril in a branch/ branches, the bank may terminate the

coDt;cl ibr that branch-/ branches by paying AMC amount up to curent quarter(i'e' Quarter in

which hartlrvale changed).

7. OBLI(}ATIONS OF THE VENDOR:

Tlre ver.rtlor shall be liable to pav penalty as hereunder per day ofdelav Beyond 48 hours

in conpletion of maintenance work. The penalty shall be as under:

)
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I t. GIi\EI{AI,:

1

Ihe vendor shall be required to sign an Agreement as per Banks Standard Format

incorporating various terms & coniitio" ihe vendor has to prepare inventory of

hardware at'each branch for calculation of payment charges' and has to submit the said

inventor-v details to branch and RCC, RO Ambikapur'

ih" u.ndo, acknowledges that all material and information which has or will come into

it, posr"rrion or knoiledge in connection with this agreement or the performance-

hcreof consists of confidential and proprietary data, whose disclosure to or by use of

it.,i,'A pu,ti.. will be darnaging o. 
"uut. 

loss to Bank' The vendor agrees to hold such

mater'ial and inlbrmation in st-rictest confidence not to make use thereof other than for

tl,* p"rli,.*onc" of this agreement, to release it only to employees requiring such

inlbimation and nol to release it or disclose it to any other party'

The veudor l.epresents and warrants that the repair and maintenance services/products

hclebl' sold tlo not violate or infringe upon any patenl' copy right, trade secr:t ol.gthel

p,,,p.itt right ol'auY other p"rron-o, other entity The vendor agtees lhat it will and

i.,"r.r.,i.a*! indem,ify the bink from any claim directly or indirectly resulting from or

arisinu olrt olany brcach or claimed breach of this warranty'

J
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r NryBE-III
DETAILS OF EQUIPMENTS AVAILABLE FOR AMC in CBS branches / offices under

Anrbikapur llegion :

l .( iatcrr a l'(l / I)eskto PCs:

Sr.
No

1'Yl'li/N{odel MAKE & Operating system

I)C Dell. HP. Acer, Lenovo or others with Win 10 o/s

HCL/ACER/IBM/WIPRO/SAMSLING/DELL or similarf l-u to

2. I'RIN'IEItS :

PI{tN'I'ER'IYPE
Dot-Matrix 136 col

t)ot-N lltrix 80 col.

[.ine Plintcrs

P:rss Book Printer

Laser/lnkjet/Deskjet

-1. I,'lat lled Colour Scanners :

Sr.
N.-o

MAKE / MODEL

Tally, LIPI, EPSON. I VS, HP or similar make

\VeP

T.\LLY

TVS
LQ5,|0DX, Epsoo, or similar

LIPI ,

Epson or TVSE or sinlilar

Modi Olivetti PR2 / PR2e. LIPI, TVSE, EPSON and other
similar make.

HP / Cannon / Salnsung or similar

N,IAKE /
Nlotlel

\:r r.r +loo.HP or Olher

C:rnnon / Epson or similar

UTI.1\
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IV

F0IIN,IAI'O!'QUOTATIoN FOR EQUIPMENTS AVAILABLE UNDER AMC (TCO)

l.Desktop PCs / Gaterval'PC / Laptop (With CPU, N{onitor, Mouse, Keyboard, CD-
ItOM/(ll) ct l)VD Writcr)

u ith Ope rating Systems

TYPE 0F SYSTEM AMC RATE PER UNIT (in Rs.)
/Yearly

2 l,t{tN I t,ll{s

Pltl.r.-'l'llt{ TYPE AMC RATE PER UNIT (in Rs.)
/Yearly

Dot-l\4atrix 136 col.
Dot-Nlatlix 80 col.
High Speed Printers
Pirss []ook Printer
Laserl lnkjet / Deskjet

.1. Scirnner:

Sc:tn Itcr AMC RATE PER UNIT/Yearly
(in Rs.)

't( O rrill be l+2+3 as:rbove, based on the aggregate of AMC rate quoted Unit-price wise.

..,...'*END.***
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