
CEHTRAL TO YOU SIHCE 1gI1

REGIONAL OFFICE. GANDHINAGAR***x***

Central Bank Of India

aRequest For Quotation (RFe),

Reference Number RO:GANA:2 0122-23:

Dated : l*lA2lW

lF or Annua I gL aint e nan c e ( o ntra ct
of

llfie l{arfwore anf<peripfrerak instaffed at
llarbus $rancfies / Offtrx of Cefltrot&anftof Infra,
Sanlfrinagar fuginnaf Affitefor {Fy 2022-23

Page 1 of 14

drpr*bdn?FsB{rr
Centrdl Ba*kaf l*dia

rl "E

v-(



Notice of Invitation to R uest I or Ouotation (RF0)

Central Bank of lndia. Regional Otfice. Gandhinagar invites Quotation from AMC vendors

for third party Arlnual Maintenance Contract of computer hardware & peripherals for the

period up to 31.03J@3. This offer is for maintenance of Hardware at Various branches /
Offices under Gandhinagar Region as per Annexure - I. Ouantitv mentioned herewith is

onlv tentative and mav van' depending urton actual numbers

Last Date and Time for recetots of Re<.;ucst For Ouo:ation offer is 46 March .2022. 5-00 PM.

B. Gencral Terms and Conditions

Bank reserves the right to issue addendum(s) or amendment(s) to any

condition/specification/ schedule to all bidders before the date of submission.

Quotations submitted b-v the bidder shall be deemed to cover the effect of such

aidendum(s; i amendmint(s) issued and such addendum (s) / amendments (s) duly

signed by the bidder shall be submitted along rvith the Quotations'

Bids shall remain valid up to 31-03-2022 after the date of bid opening prescribed by

thePurchaser.Abidvalidforshorterpeliodshallberejectedbypurchaserasnon.
,".pon.iu". Bank reserves the right to continue / increase the period of AMC on

sarie terms and conditior:s foi fu.the. period of one year considering the

performance, sen'ices rendered b,v the Vendor'

All the prices quoted b.v the vendor shall be in Indian Rupees' firm and not be

subject to any Price escalation.
J

contract

5. The Bank will not be bound to accept the lowest quotation and reserve the right to

accept or reject any or all quotation Tit:.'t assigning any leasons wtatsoever'

n."lri"" of iire Purchaser in this regard shall be final and binding on the bidders'

6. The quantities of various items mentioned in Annexure -II are indicative and there

coold be variations with the actual numbers'

7. The parts replacement rvill either be new parts or equivalent to new parts'

8. All maintenance / repairs shall be attended by the vendor or authorized personnel of

the vendor.

9. The vendor shall maintain adequate spare machines and other spares at site to

facilitate any temporar)' replacement'

10. The Computer Systems / machines shall continue to remain covered during fansit as

well as at the new ro"utionl *it"n -oved for maintenance or for any other purpose

with the knowledge of the vendor'
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4. For the purpose of the present job, a single stage bidding process will be followed.

The bid shall be tyPed or written in indelible ink and

shall be signed by the Bidder or a person dulY authorized to bind the bidder to the
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I 1. In case the Computer Systems / machines are moved lbr the purpose of
maintenance, such costs / charges shall be bome by the vendor.

12. ln case of scheduled equipment being shifted to any other locations maintenance

shall continue to be aPPlicable.

13. In case of any up-grade of the system during the proposed maintenance period the

maintenance shall also cover the upgraded system for the said contract period.

14. Bank may replace the scheduled equipment under maintenance and also may

purchase new components. The payment for the remaining system will be made on

pro rata basis.

15. In case within the contract period. for any reasons, the systems under maintenance

are disposed offby the Bank, the contract amount for that particular system shall be

paid on a pro rata basis.

16. The vendor shall be liable for any loss or damage to the scheduled equipment caused

due to negligence of the vendor during the contract period.

t7.The jurisdiction for the purpose of settiement of any dispute or differences

whatsoever in respect of or reiating to or arising out oi or in any way touching this

contract or the terms and conditions thereof or the contraction / interpretation

thereof shall be that of the appropriale Court in Ahmedabad /Gandhinagar. The
jurisdiction of any other Coufi other than Ahmedabad / Gandhinagar is specifically
excluded

C. Scope of the work.

i) Installation of ooeratins svstems (Win 10 Window 2016 Server etc Oraclc).

Server. Oracle client. antivirus oackaqes and other aoolication tools as desired b

Barrk at client svstems

ii) Maintain and configurin g windows advanced server - Domain controiler. Creatins

and maintaining of users and other related activities under windows server / client
operating systems

iv) The systen'rs support should include the trouble shootir.rg for O.S. (i.e. Win 10.

Window 2016 server etc ) creatins and deletine of network ID. network rights
management. confi guration manag,emenl etc. l'he vendor shall carry out a quarterlv

Preventive Maintenance (PM) in all the computer systenrs and st slems access.rries

included in AMC. Bank will not make p ent if contractor default PM durine
quarter.

v) AMC contract will also include undatins oi antivirus softw-are un sradat ion of OS

in desktop as well as server and other software updation as per bank nt:ed wherein
the media & necessary updates uill Lre provided bv the Bank
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vi) This AMC shall consisr i;i' preventive and corrective maintenlnce of the
Computer Hardware and u'iii include supply and replacement of unserviceable
parts, at vendor's own ccst.

Printers (Printer cables. ii,nier Knobs. Pririler heads. Paper Guide, Power cqdes,
cables. Pouer adapter. Iifi lcts, Network eqii.pment's, drums. Laser Printer fuser
Assemblv set. Paper tral I li ). all olastic pafts etc.,) excludins ribbons and toner
cartridges shali be covereC ':riCcr the Annurl tr4aintenance Contract

viii) The Vendor shall keep s;-r1-ficient snare n,rts like Hard Dis Mother Boardk

Memorv. Printer Parts, e'rc as stand bv sparc ir our OfFrce (preferably at Regional
ComDuter Centre). The Contractor required to maintained 5%o tock os I hardrvare
for adhoc need (Standbv) drr; iir r: ,\MC lor Bank (at Bank Prermres)

Costins should be includcri in AMC rate in Annex-II.

x) The vendor shall arrangc n-ronthlrv visit oi'- their Area Manager and Regional
Manager with Officials of R cgional Compr"rt,:r Centre. Gandhinagar.

D. Uptime Guarantee

'I . The vendor shail ensure that the equipnent is available to the Bank in proper

working condition for at le*st 997o of the e in even' month

24 hours in comoletion of niaintenance wolk. rvhich shall as follows:

i)
iD
iii)
iu)
v)

Servers
PC/Desktop
Laptop
Line-Printers
Other printers ,/ Scanner

Rs. 2.0001 (Max Rs.10000)
Rs. 200/- (Max Rs.1000)
Rs. 500/- (Max Rs.2500)
Rs. 4001 (Max Rs.2000)
Rs. 2001 (Max Rs.l000)
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vii) All parts of Computer s' stens. Laser F{nters / DeskJet Printers / Dot Matrix

ix) The vendor has to visit the ltrcations as pcl Annexure- I and take an inventory of
Hardware & Peripherals as per AMC awalCeC and discrepancies. if any, should be

brought to the knowledge of Regional Computer Centre in writing with in a period
of one week from the date t f commencement of AMC period.

x) The Vendor havc to deputc rrermancnt i'esidc

2. The provision. by the vendor. of maintenancr: service will be confined to the Banks

normal rvorking hours on ail normal working days. No work will be undertaken on

Sundal,s and hc'lidays exc.pi b,v prior arrangctrent
3. The normal working hours of the Bank are fiom 9.45 a.m. to 6.30 p.m. on all week-

days. and from 9.45 a.m. to (r.JO p.m. on f i.i'J & 5e Saturdays

4. The vendor do hereby unriertakes to attend trreak-down calls on the same working
day. Calls should be altcn(ic.l irnd con.rpleted wlthin 24 hrs.

5. In case any replacement cf pa:ts is requirei. the vendor shall ensure to complete the

same within 24 hours. In case it is assesserl that it is not possible to replace within
24 hours. due 1o explainable reasons. the vendor shall provide replacement spare

machine till the machine of thc Bank is made available after repairs

6. The Vendor will share the rcports indicating natue of issue and time taken for
resolution of the issue. oi'i monthly basis.

7. The vendor shall be liable to pav penaltr as hereunder per each dav of delav beyond



In case of delav / inabilitv of the vendor to carn'out maintenance. the Bank

will be at libertv to pet the lvork carried out bv outside vt'ndors and the totnl
oaid to such outside vendors for carn'ing out such maintenancecxDenses

work will be recoverable hv the Bank in add ition to the Denaltv to be levied

for the delav.

g. The vendor has to maintain lollowing Hardware items at Ranls Regional otlce as

standby always.

lvlouse 10

HDD 1000GB

E. Terms of Payment

o The Bank shall pay amount per unit of Computer hardware / peripherals.

towards AMC charges for the maintenance of the Computer Hardware /
peripherals as per Annexure - I.

o Vendor has to execute the AMC agrcement with the Bank (Resional Office

QuantityH/W ltem
Desktop PC

Printer Epson LQ 300/310
PLQ 20

Scanner

Printer E

10

SMPS

Ke board

Ier el) rvrrhout anv exception with in 15 days tiom the ircceptance of Amrual

Maintenance Contracl order. A copy of agreement is altached along with this

document. No deviation lrom the terms and condition given in AMC agreement

is acceptable to the Bank.

Pa),rnent of Maintenance charges will be paid by Branch Offrces on quarterl-"-

basis after completion ol'respective quarter based on actual inventory of branch.

;\.-o DaYment will be release in absence of AMC asreement and/or a PBG. l'he

Vendor has to ubmit PBG lor the amount of 10oZ of total AN{C valuc u itir

claim period upto 30-06-2023

The vendor shall draw invoices lbr payment ofquarterly maintenance charges

No penalty or interest etc., shall be payable by the Bank for any overdue
maintenance charges.

Maintenance charges pa1'able by the Bank are exclusive of all duties, taxes ctc.

The payment would be made after deducting necessary taxes applicable, if an),.

Except the payments mentioned in this para, no other palnients are payable by
the Bank to the vendor.

a
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Bank resen,es the right i;r riiscontinue ilre ,1rtnual Maintenance contract for
maintenance o1' equipmcnt's at one-month ir<-rtice. The contract may also be
terminated in case ol an) ilrsatisfactory seriice performance during the contract
period with due notice of I l.4r:nth.

a Bank reserv't:s the right tL' terminate the contract by giving due notice in case of
breach ol an1, of the mateliai obligations unr-ier the contract. if committed by the
vendor, during the contract pcliod.

1. The vendor shall not divLrlge tc any person including other divisions, subsidiaries or
groups of the vendor or 1c, ar1,! other person. arry information obtained by it in the
course of its execution c.f its work and all the information gathered by the vendor
shall be treated as professioltJ communicatir.;ns and confidential. Any violation of
this clause shall lead to ci'r'rrellalion of ihc contract and invoking of the Bank
Guarantee. if any, without ilctice to the vendor and he shall be liable for further
damages.

2. The vendor shall not encoiirage or partake in .rn ,, form of software piracy during the
contract period.

3. The venclor shall take al! pcssible precautious to prevent the introduction of any
prolifcration of any fomrs of network hacking at BANK.

4. The vendor shall not take B.\l,.lK as reierencc to their prospectus or clientele for any
purpose.

Total cost of h)'4( should '..c i:rnved as per Aiut.'xure - II.

T. ELI(; IBI-I].Y CRITEIIIi A I,]OR AWAItiiii\(J AMC

Technical Qualification C,-itr;ia{Annexure

1. Ttre vendc-r submitting ii;ii l f-fers should iriiie Annual turnover of Rs.5 Crore in

Computer Hardware business per year in the last two financial years' as per

the audited balance sheet available at thc time of submission of tender. This

must be ihe individual C,.;mpany's tumo\ cr ancj, not that of any group of Companies.

2. The vendor should har.c' provided con)plrtcr hardware support to atleast two
Banking institution whcrein at least oni having B@ncs24 as CBS solution. The
relevant:'satisfactory sen'ice support eertificata" should be obtained lrom Banks
and should be submitted aloirg u'ith the tenie r.

3. The Vendors. uhich r,veic sened previor.islr in Central Bank of India, Gandhinagar
Region should be proviiie ,.atisfactbry seiljce certificate from branches.
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4. The vendor should have support center at Ahmedabad,/Gandhinagar and engineer
should be available at respective district places

5. Vendor must have efficient call logging system to register complaint via Phone &
Mail. Complaint no. must be shared immediately after each complaint.

Nole : If any Semice Provider (Vendor) wants any reluxation in above mentioned
technical criteria as per Govt. guideline , please produce certifrcate or relevant
document issued by Centrol Govt. or State Govt. , to their firm stating aboul item-
wise relaxations for eligibilir!/parlicipation. Without relevant document there will
be no relaxation in technical criteria.

L-l bidder will be decided on the basis of the total Cost of AMC amount as per
annexure - II. Negotiation may be done ifnecessary with L1 vendor. Decision ofBank
in respect ofevaluation ofbids and./ or award of contract will be final.

J. DOCUMENTS TO BE ST]BMITTED

Documents required in Techno Commercial Bid.
1. Request for Quotation Covering letter as per Annexure - ill
2. Letter ofundertaking as per Annexure - IV
3. Compliance Statement & Acceptance of the terms and conditions as per Annexure

4. Address Details along with contact Numbers of the Vendor as per Annexure - VI
5. To claim any relaxation on any Technical Criteria. Vendor has to produce Certificates

/ relevant document issued by Central Govt. or State Gol4. stating about item-w,ise
relaxation for eligibility iparticipation .Without relevant document there will be no
relaxation in any technical criteria
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Annexure - I

DETAILS OF TFiE:-iARDWARE & PERIPHERALS FOR
MAINTENANCE CONTRACT As r Annex I

5r
No

Branch
Branch

RAKHIAL

(DE H.)

KARAMSAD

NRI

GWPC

FOR

AMC

DEST.TOP

IOR AMC

136

cot
Ptinter

80 cot
Printer

1,I

Code

527

10

RO

GANDHINGAR

& CPAC

District

AIlMEDABAD

AHMEDABAD

AHMEDABAD
Total

ANAN D

ANAND

ANATi)

ANAND

ANAND

ANAi{)
ANAND

ANAND

ANA\ D

ANAND

ANAND

ANAND

ANAND

ANAND
Total

2

3

,1

7001

2241

518 , ANAND

ASHI

,\25 BAKROL

6 3122 BEDWA

526 BHALEJ

0 C 0

6I

0

15

l*
0

0

2

0

1

0

1

+

1

1

5

0

0

1

0

21

1

i_

1

t
11

07

3

9

r-
f-

0

1

1

1

.l

.:ZI BORSAD

1 1534

3rc2
539

2432

-L

1.2 i 522

13 r 1081

14 1)C1

15 2282

i6 4842

77ir---f-l 18 i

1

0
'2i 531

:.2

25 i 4074

MOG RI

37 69 NAR

533 NAVLI

1

26 523 ODE

27 520

28 982

)9 4992

30 535

31 536

32 537

r

1

1

Pass

book
LASER SCANNER

16 1 .L 0

1 0 3 0

31 2 1

2 21

20 1, 0

0 1

2 10

1b 1, 1 2

2)

12

2 0

2 2 1

BORIAVl 0

0

0

0

1

0

4

4

1

2

6.

0

1

0

0

!

1.

1

1,

0

1,

1

ANAND

ANAND

ANAND

ANANDDAVOL

INSTITUTE

DIMOL

GADA

DHARMAJ

ANAND

1 2 2 11JITODIA

2 10 )
0 L 01KASOR ANAND 0

ANAND

ANAND

2 7 .L0KHAMBHOLA.]

2 11
I

I 2KIN KH LOD

1I

F, 1

0

1

ANAND

ANAN D

11LAMBHVEL

20 0MALATAJ
0 70 1 2

1 1 11

2 1 10 1,

1, 11 1,0

11, 21

1
-)

1PETLAD
12 20 16RANOLI

2 L 11

1

c
ANAND

ANANDRAS

011, 1

0

1AI.lANDSARSA 0
0 Lt 21,TARAPU R

101 0

2

0THAMNA
21 113555 V.V.NAGAR
00 2

6

1

0

0

0

1

ANAND

ANAND

ANAND

ANAND

2391 ZAROLA

31532211

34
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BANASKANTHA

Total

466 1

37 4825 1,

38 5114 1,

L364 2 3

4806

4

0

c

1,

0

1

1

I
1

1,

1

1

ADALAJ

GIDC

BORISANA

GANDHINAGAR

CUG

GHANDHiNAGAR

GHANDH iA€AR

GHANDHINACAR

GiIANDHiNAGAR

GHANDIlINAGAR

1 1

4990 1 1

471,

2 391 1

41 | 4870 2

457 1

1

7

1

0

0

1

0

0

4

0

0 L

1

1

1

1

0

qGAR 
I

llHAG DN t-l

DHAG N H N

G \HA HD li

T

VAVOL

KALOL

UNVARSAD

KHORAJ

SARDHAV

PIPLAJ

GHANDHINAGAFI

GHANDHiNPGAR

GHAN DIIiN/,G,.1F.

GHANDHINACAR

1

469 0

BALOL

LANGHNA.J

472 MEHSANA

UMTA

1l 1

:i

1

0

I

\

4

1

1

1

1

1

9

5

0

2

1

1

1

MAHESANA

MAHESANA

MAHESANA

MAHESANA

GHANDHINAGAR
Total

1

474 UN]HA N4AHESANA () 3 1 2

478 VASAI DABHLA MAHESANA 1i 1 .L 2

473 1l

DEHMAI

z44

0

_t

2

6

9SABAR KANTA

PATAN

PATAN

PATAN

SIDHPUR

MAHESANA
Total

PATAN

Total

1,
2

1

?

986 HIMATNAGAR

479 IDAR

74

2

-l 3

0
i_) 2

11

1

SABAR KANTA

SABAR KANTA

SABAR KANTA
Total

81

I :s 3876 PALANPUR BANASKANTHA 9

21,

l
1

1

1

1 1i
-.11

1

i
1

139

40

4t
42

468

48

476

'10

52

53

470

1

1

1

1'r
1

1

1

11

!

t-
I0

.",7

11

1
I

1

1

-.,]

I

8

2

2

6

1

o

11

il

'1

57

24

1

?_

3

69

1

4

1-.1

58

Grand Total
I

24 193 45 49

i36
coL

Pt!nter
LASER S:ANNER

69

GWPC

FOR

AMC

DESKTOP

FOR

AMC
Passbook

24 193 45 49 81 54

t'k
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Annexure - II

A-TOTAL COST OF FUT.L YEAR ANNUAL MAINTENANCE

S.No.
No. of
Units

AMC
charges
per Unit

Total amount
of AMC for
HM/ item

(A) (B) c = (A). (B)

I S,erver /GWPC*

2 Desktop PC

4 135 Col. Printer 45

5 80 Col. Printer 49

6 Passbook Printer 8r.

1 Laser Printer /MtP 69

Scanner 54

ltem of Hardware

+GWPC con{iguration same as deskto'p PC

CONTRACT
(AIl amounts in Rupees)

YK Page 10 of 14
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Annexure - IIl

REOT]EST FOR OUOTATTON COVERING LETTER

To,
Regional Manager (Gandhinagar)
Central Bank of India
Regional Computer Centre
7th Floor ,Central Bank Bulding,
Lal Darwaja,
Ahmedabad 380001

Sir,
Reg.: Our Quotation for Third Party AMC for Computer PeripheraVHardware.

We submit herewith our Commercial Quotation Document.

We understand that:

l. You are not bound to accept the lowest or any bid received by you, and you may
reject all or an-v bid.

2. If our Bid for the above job is accepted, we undertake to enter into and execute at
our cost, when called upon by the purchaser to do so, a contract in the prescribed
form, Unless and until a formal contract is prepared and executed, this bid
together with your written acceptance thereof, shall constitute a binding contract
between us.

3. If our bid is accepted, we are to be jointly and severally responsible for the due
performance of the contract.

4. You may accept or entrust the entire work to one vendor or divide the rvork to
more than one vendor without assigning any reason or giving any explanation
whatsoever.

I)ated at this day of 2022.

Yours Faithfully

For

Signature:

7w
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Annexure - IV

To,
Regional Manager (Gandhinagar)
Central Bank of lndia
Regional Computer Centre
7'h Floor ,Ce ntral Bank Bulding,
LaI Darwaja,
Ahmedabad 380001

Sir'

Reg.: Our Quotation for Third Pariv AMC for Ccmputer Peripheral / Hardware -
Undertaking of Authentir:i1 for components 1 parts / assembly.

With reference to our bid fi.;r Third Party A i"'IC lor Computer Peripheral Hardware
being quoted vide your RFQ notice cited above. We hereby undertake that all the
components I parts I assembly' / software will be used for maintenance of computer
peripheral shall be original ne\4' components I parls I assembly / software only. from
respective OEMs of the prociucts and that nt: refurbished / duplicate / second hand
components / parts assembly / sofir''are are being uscd or shall be used. Should you require,
we hereby undertake to prociuce the certificate lrom our OEM supplier in support of above
undertaking at the time of delivcry installation. It will be our responsibility to produce such
letters from our OEM supplier's at the time of delir,ory or within a reasonable time.

ln case of default and u'e are unable to comply u,ith above at the time of delivery or during
installation. for the lT Hardware including Softu'are already billed. we agree to take back
the supplied items r.r ithout demur. ir"already supplied and return the money if an.v paid to us

by you in this regard.

Authorized Signatory

Signature
Designation
Seal of Company
Date & Place:
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Annexure - V

DECLARA'I'ION

Please note that any deviations mentioned elsewhere in the bid will not be considered

and evaluated by the Bank. Bank reserve the right to reiect the bid, if bid not

submitted in proper format as per Tender.

**Attach supported document (Balance sheet)

**Attach supported document (Balks certifi cates)

**To claim any relaxation on any Technical Criteria, Vendor has to produce
Certificates / relevant document issued by Central Govt. or State Govt. stating about
item-wise relaxation for eligibilitv /participation .Without relevant document there
will be no relaxation in any technical criteria.

We hereby undertake and agree to abide by all the terms and conditions including all
annexure, corrigendum(s) etc. stipuiated by the Bank in this tender. (Any deviation may

result in disqualification of bids).

Business detail Amt in Crore
Profit/LossTurnover 2020-21019-20TurnoverName of Com

rovided atAM(]
CBS solution of BankBank NameSr. No. Service Pcriod

Su ort Center Dctail

Com Name Address of Su ort Center at Ahmedabad / {iandhin r

Page 13 of 14

Seal & Signature of Bidder

COMPLIANCE S'IATE}IENT

I

I
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Annexure -VI

Address Deta ils alon with contact liumbers i j"al.rro. Fax" email-ids) of the
Vendor

Registered Address of the Vendor

Local Office /llrancir Olfice Addrcss at

Ahmedabad /Gandhinasar.

Contaot Details erf thc vendor along with
Fscalation matrix

l_

Signature & Se al of Compan.v-'
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