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waer FevTen Ua T&T ShTEehi et oAl He 9T

Message from Managing Director & CEO

iR Frgetse wifer,
STRTIT qaif T TfCeh YHERTHATE.

YT AR T WG Tee]3tl ohl ST ohl 3Tcad
I T TG AT Bt €. e off T A1 AT
STOHT WTST o T STU TSR Ue Wifefcieh eRieT
T G TR TG Tehall. HTST T¥aT qAT GEHiq &
YaTeeh B €.

THR T <97 W # ferw<t Tt ome 7 S G
1 eI ¥ S1eeh s ot aed Tt §. fe
T ST AT § RIS TEpia ST Wi ol Sfed
T 7@ B, fewe) YUt T T wohd o G H R
SSHAT & TehdT T WG I FRAT ST &t &,
fet quid: IfTer WToT € O THeR! ST WM
STeTa, SATERTOT 3T Jiell B, ST o1 TSTHTT o &9
¥ fr=t H QHRGT €. SRT IR INT ST ST T
UL §, fSrent R fae@ g1 T e,

anfirer &7 § Tgg 2T T 9 off i vfa F 3
Tt €. TR T T 3Nfeer fRufa § der Gay
BT 8. TeIER, Afas § fet of = 9l «mg
off e Tfq & T et ST o Tt ST 3|
1 EHEAT =TEd § e 37T SHaErd o | STEH
Brl §. ST 2T ST WINT ST ST € FE ST 2
T T HET T8 SIHC ST € §, W d 39 2w
o TICEhT ol STTT AT o ferehTe & 70T IITe &4
T 3FEET oft < B,

fopatt oft <91 T Hifereh T SR GorTeash AfeAfte
AT T T H € GuS . A 7T o U I
THR TE 51 T off AT ST €. ST T & Hiferer
G | AR W, TesT 31T W@rifaes gt ©
37X THT ST T & HTeAH F T el &1 Il 2.
T o, TR 31X ST o e Hecoqut sl

mﬁﬁwgwg@wﬁ?ﬂwz‘rw% Eh'l'm

. T forToemall o1 ST §U WA St Tl g 7
14 f9awRT, 1949 1 ‘Tl &1 YRT 9 T ST
o T H AR o TaT. IR Tfaem o STeae
343 % TR T W R T € fof 99 W
&1 et fet wa ey SarRy
TAAT H, TS Tiet ohT STIAT HTST o |1 STSHT STavash
. 3T ot ¢ Tt &X TXE o Yo T TR §aTHe
Y & Gl 8. 3% AT ST =6 o ST T
fe) T TR et § Tt Wifeer 7 a9
TN TSR o STa 9 T §8 SR $a3e W off
3T . WY <t T T qRrg wwett # o
HTAT o FesT e AT

T Tt ¥ ol € fop o T Hifq ¥ wefia
T T Shr-aaT GHATEd i ot [STEHQRT T
et . & Tt o1 srfuaktfyer @ et
T & 37T GUTeh 31T AfeTer <ifea bt f91 o7
SRS |ied,

(Tm. <. Ta)

ey TR T8 T8I IR Sfeehr
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Message from Executive Director

firr Seamge wfert,

feiar 14 faTaX 1949 T YT i GIGETT THT ERT
T farf ® foret Sarett feet ot 291 & TRt
HTHHTST H 3T & fau enfusiites o st
TSTYTST oF &9 | Wi fopar T o g vt
3Tehl o STTRIFIT ®Y ol TAT § o s, fe<t
T WA AT & Y i et oft et Sar €. e
ot e # el W off S <t & wrem ¥ gare
TAT FIER @ foman ST geher ®. &S wmon
o1 Tifger off Tgq a€ AET & goA ST el ®.
I YR 5 & TR-TER # feiaR w6
g 9T A §. fedt fRed, et sy afeor
TR & g AR €, 39 et umer it wiehrdar
TUl ST H T T Bl B, AT ST AH ST B

~ STCTEITST hl WTOT & TS . STaXBT st off wRa

¥ U IAET o TE H feel o € wET st ©
SFEifeR S T § ST ST ek TgoT © a feet
Y Sferer YITh ATEAH T TS o TET €. ¥W 39 4N
o AR ©, BH feet o TN o Heed qHgHT Sfe.
f&et Tqut w1 o AT o1 Uek g § R TEet 2.
gt YR HTHTSTT St ATa o feal TeamivT a1
FHTt 7. f&dl 9T & SYENT w1 Ui o % fou
yfcent feet feaw ot 7 ST 2. 39 S7ael W feet
%Wwﬂ%ﬁﬁfwwﬁﬁﬁm off TSI ot
STt © e feel § Seeie i i shiarel swHea

| o qTERa ot ferar STt @ wifer Wt w et

&t & o™ T it A0 el qur et fest
TINT & Afd SRl SO B T8 THR GEHi,
WO TAT VORI T9&aT o 9e¥ie &t g8 ¥ o
T 7. fect TR TroTHmeT ® e fe<t # o e
F gH ST T I MR HegH HAT e, T
gt ST @ foF e 9o # feet "ot < Rt

T H & gRNT ST e, Wﬁ?@“f il

&

ey T ot iR 39 Gt T ST | HHerd o,
IS § YR o Waadr U ot T%hardr | fedl 7
g ST ANTE 6T ®.

ST T ST WS i o fot B9 319 <FT oh
T fedt § shrmehTs R e, fEdt TR <9
% TehdT ! ST & fedt 7R 391 &1 1 2. fesfiea
fag & off fedt & oTut ST STHIE g8 ©. HET T WA
3R AT H foRan ST & o TEr @ o ofe feet
T g TR 3fTeh! T IAhTS 1 TR T
39 oft fedt o ST TN BT TR Wit feA T
39 TH P T o ST T THRT TUWT fEet s
F fag & et 0% off Ui T wehat ©. Tt ot

- -

T T WA ohl TSTHTOT 3T TAR 7 ohl Ty 3feren
et To THEl ST aTelt 97T € 3efee g6 ot fedt

T KA H hIg 15781 7 T@d gU et o1 99 8T -

TR X HIAT =6,

S IRICICIESCY

FTTTeTeh [TCYTeh

~
@!




T T TgTH T § 37 Gt T TR ol TroTemsm
2. TaTRY foafy & fordt ST At et o @6 14
fadaY 1949 T YT Tt GITETT THT FRT AT TR
Y ST I & ®F § T &F 5. 3T 9RA

THT & TG FHl 2 fe Tferertiier oo €,
T €. TETER J&Ieh YRS o1 sheied © b ey
H HTHHIST I qETET <. TH Haoh! Tg GHEMT =feT
for ot TRt wea B, R vk oty Rl snat
% WIeAH ¥ 9 I T F R W@ 5 9 7
ek THIT ST T Tehall ST STESAT STUUT T, AT
HTEAH ¥ TAN < HT GEBIA ST T& TN THH <eT4Ieh
T a1 IO B 78t IR TR 7 IR 7.

T fth QI & ¥ 9 d § SHCIT & ST
Y 9T H BT HIAT EYTR €, qlieh gART At
FISHISA 1 TH ST T TEHT § Tgament oF
T IS T Tor 3T TAR Teeh ff 5% qHgant
TR ATSTATST ST G AT o Heb. IS §H ST bt
T & ST BT AT gH 3T SaT § S1fereh Wit g
3R IHE & FIY-F1Y §F o1 37517 § T B,

TH T ¢ fF RS R § FgpuRl I Sl v
e S . ST 37 WUt R # et § W
¥ o1 g fegend e §. &S o TER-TER %7 wH
Th+Ich! o WIEAH T ST UM &1 10 €. Jfehis
TEE T TF 379 HIE ot T HHEX W G F

| TR &Y gt g § el W off Te § 9N geRd @

CENTRALITE °

3T 78 el T ot TTerar § Ter ot ST Fene €. 3HieT
I TR qT fer it # &Sl o T H 379 g
HISTE el T e ATAHT © TARI T@ T
%Y. AT oft et o ST o wee ST off o S
®. € TR0 AT =T fop B 310 2ffeh sty
FEf | T B w5 s ¥ e wan &Y

Shta 3T § 3T

h
...sﬂ'

WWW?ﬁQﬂW% MU

&<t =1 fagr Y SO 9ToT S o TSl | 319 3T
ITEH SR,

77 ot T 19 ¢ o R TR & FE90T o S9aR
& § & m & & o fafie dieme FeHm of g9
S H ST §. Rt off AR 32T € foF wW e
wTEehTST H fedt o1 yarT . et o TeR-TER § 9Rd
THR 1 off 78} afor © foF 50 319 <31 Y o o
SHTH BT T 3T 37T T Mo Teqd hL . ST
T F T T T T S oA T8 ¢ fF e o
T It &0 F ook Y ol ¢ Ry gAY ST ot
JIA AT STAFT BT ST € ST B, &F ST e =
% 9% foOR qHaTe ST ¥ THET g¢ IR 1T
yfafshar ST FR <aT € ST foF Tk TeT GHOT ST
Terded ot €. TAR 2k SR # A g gAn wier §
&<t AT o STTUT 0 W1 T o §AR §oh bt IS
T ¥ TR AT WTeeh THE qoh T gU &H 9
TR G T T Hehd &

qTfceh IWeRTHATS Tfed

fd 97 S19T
HUTCeh/ARTIe Yok (FTEe/TTSTHTET)

=



dferTT saaT gfg o
TISTHTET Sht YfHeRT

& Y- FrATSTeR Erercat bt off fde wear 8. WA
T <G S T s, 3T ST o A ThITd STagaehdriai
TS e GoiT ohid o o fore Suetedr shdren &, @t
T ST ol €. TTEhTT ot AT ohT oy <97 o faw
Ak T TR H FEANT ohidl €. 397 i arefereen o
fafmfor & Sopt ot 3Tew fFert St ©. 7% ST & A=
T T ACT T TTedT(ed HIAT ¢ 3T T TR IS
1T o T o STeTeet ShTT §, ek ST 3T 37T T
T % faehTa & Wit &6 wek. a1 &, 519 @t o ore
AR o7 & o 517 @t vt fafsrer smifies st &
T o Y STavTHT BTt ©, STk S HEAT HT HH
ok FIATE.

A # g At fordt-A-fodt ®u #  faxftg stexat
Y 1 T 2. URY ¥ &, nfen fash ame gHS
forohTer ohY e STAUT 3 et T&T §. =8 H=E ERT 37
1 @IS BT, a7 9fgd o1 FHf7. 39 9 oF 91 et 7 ohel
sreferaen sfifed ®, foen @&y v & ag-fafma
7T &l FIAGE B, 3T T G &t faanm@ ot ufsean
T T 8T 1. AL HUYT U fafma - T € A
FIAT ST TRl i T o 3T

Foam #, e yomelt e faertd @t uferan ot TR
T w¢ €, fTEd R T &% gaffor faeg w6
T ST Hehell ©.

Y Teh SATehdl=ieh <1 ®, S8l (9= Teepfaal Ta et
%1 g ¢, fafaear § Tehdl TAR TEhfa ot Heweyul
forToaT T& R, TR ¥ I WHEIGE GWRT w1 THGT
¥ i # fedt st JfeeT 1 WA ST=IeH T 9 &
TTeT & ST ST ohell §. SE<eTel, f&el 397 oht TsrvmT
TG I8 UYE SR Siel ST a1t 9T ], 397 3 Tk 8
T e BN T o=t oI §9eh 9T o &9 § JIT gt
2. 37a: forelt oft =rawm™ &1 G e § < o -
F T e § Rt mer Rt 9t feRt &1 Hehdt €. 39

- Teite o fasgt
IS T yeeres, T

fodta sraem =1 fadfta oed o1 e JmST § ST
T3 &4 ? | fumer 2 <rent & AfehT 9 o1 oty weemt
T &Y T Tl AT 8 | 379 S ol bRl & 5t TS
T o ST6Cd et ©, SfenT Grereft ohTe 379 ST T 9 &
T B¢ T8 dehieh o TETT 71T IGeh! ST 31T /14
I TR H € ART ST Graend Sucred hian <t ¥, 376 e
Teh foreten 0¥ SfehT gferemd saersy 2.

7T HIR BT e I e . ST ST Hewd Farafe
®, I3 off TOR- GEAT-F=aT foe fett oo et srafia et
T Wehall- ATE 9§ T WTOT &1 AT SHFZEL Y FHITST BT
T, TS qeh=1eh 3 AN o foly SfenT ot veet § |
T gy o1 fean €, foheg, T off T Ty <t gonté o
®, TS o9 91851 1 U1 Gohdl &, SHIIS bl ag Tohdl &,
IE B-TTESH, IUMITHT, Teh 3T EH, ST AfE fe=t o &t
ST R, fect &t wmerar 7, & € dern €, @ ffEa w Y
TH ATST X T ShIAT BT, Tehteh Shi ST U%.

Yk g9 8, SRt o o= oFeam | fect ot Heed
off o/ AT |, YT 7T KIS T I feet o
fog 1 T, IH &I A HT 7 HLAT BT S oh Teh I8
STTHE h, STHITHT T, TTeh h AT HIT 7, o1 &t
ATHT ST ATET ST TS

3T WS o <X, agerd foita aftaet # f<t o
;A o S AR T BT TET €, 379 g WEy
¥ fedt o $aTT & gfn F oft Rl yefera © . fad &
3ITIC AT § GATeeh T ot ST ATell WToT HreAwt §
feet ot off 3ot eI v . fawita qemae &t ufewan
F oI T IER IA 7, 0 A1 T At ¥ S[ee w
kT €, ST ST a7 STaeh gH TTeeh o1 AT | HaTe et
LA &, ST WG ST his &, UTEeh! oh! IO & hTd,
HFTR i , ATSTISAT St ==l B AT AN T T S
el SQiTe ared | &t ar sttt o o foets =rawe §
f&dt o Hee 1 ISR ohiell &,

YT el | 9T § A GO ek SAravgehdr qrHor

TR e # fet ST WA Xk € Tk 9 ST i
dfenT § STE Tohd ©.

TrTfe Tt # 7 USr. § IR T STer o AR ® - T

AT hT STeRTT JOTeRt & SIS ohi B¢ AR F8T STTUhieT oA
f&et wmr &) e S e B, 31T e o o= fawita

@ oo
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g | ufaet ®, gAfaar |, ST T84 % 7S 7. <
@ e 97 fagga @ €T S @I 7, o W@ A o fedt o
TEe A oft o ST B, S off Teheieh o1 3TTeHT | WE

T ST T Shi ATE ohi T&T | AR TGk
T 2. Te e 7 o= faee gt # feet & weed @i
T 9 IYF TIR-THR o HROT S 7. 37 T TWehtdt
forsft oop, oftar weet & off wE § S et TRy W,
SEATSST, ShTH-ohTST 3MfeehaR feet o & T ©. a1 fedt-
3Tt H BT 6T ©. AR ao o faewh I ot &t o ww
TR qh M H TR .

3IST o TENfTeRT o < § Hifgan s wifehemett Areaw &
®T H W 7 S TR off 7 wifean A7 99 Hfgar &
afq AT T SMRYuT gfafeT ST o TET €, S e
T WahH ¥ feal €9 arel Wikae ua fhedt a1 39t fo
feefst femam e €, fSrafe gt fthen/iftae fefter et
Y 9T o &9 F fEet T wfemr i o6 fear . fet @
rfereram yam €, SR 9 31 faxita sragmE &y
T, 39fa & U Sifaae wenfad s, enfer ifusster
I ST IO, ST-ST 1 9707 b1 hdl b Hehel ©. BH
a1 @ 1 fgel & T # ST B B A% A Suferd
?, RO WE ¥, TAR U O TE 9o 8, a1 I T,
Te-foe, THEER 3T HIgumT fgel i Hecd <4 Al &
e el B €. 3T 37 SISl qoh TgeT 7, Sfeh T
311 fareter sreraa § Fta feree & @, efmsysrear st
=, faohTq ot Sgat 1 B R, o TSIt o o § et
o TN ST QAT <7 & Q1. ST- ¥ IISTT o qed hile!
QI Gt F QI GaaT arel STHehay - 7eigy,
Be e o, I 99 fe<t i TagaydT, 379 Sier=nd o
T T HROT FATT Aok HT HRIER g7, TTech T&AT HT
I TR T, S-S Tk Tge 0 ok ot Wehraiar
¢t | Tt foreitar et 7, fet & 7 =1, fedt it 7ean
1 -, T8-BId, Tt 7 Tgva fowma, weg™ fohar |
T8 T T o TTeeht 7 € fedt it GerordT, T Sl 3T
HT, TS T, IS AR T T fawia T & & R
ST TSI H e ITH o fear g |

T fads &<t & & ohref g7 T T H ©, S | o
et TR B ShTAT ] | STST § SATET A ek Ug AT §, THR
UEH ST SR Ak, faega o fawmet g1 =nfew | 9o
T T 370 TXIST ST HSTEA LT I, T Bl TTEXTE ST

Tt | gg Frga, swHaar, fssT o1 wel weftyd erm|

SfehTT SIEE HT g MUR- ek €. Sh-Tech Hee
faerfad 3T Ueh T8} UTesh UaT U LT T & Teh
U2, S WER {9, FfRaT Fare 3T T8 arameRey T
TR BT € | UTeeh § Geh ohT B HiehT 3Teh Q1 HaTe
X faere T M qer Ryt ot FSTet Fa I 6
W STEET T €, SHrA TH forelt off 7o 1 T
 FuTH TTeeh o § Al & A 9% W 3T Tohd ¢ |

TTeeht § afc TH o1 | Farg foran s, 54 3 wHer
TE BT, 1 aEqd § S WY TS Hare i € e @
TR | 5 UTeSh WAl ohi Gag IS! STHEar el Fifw
TTeeh TG AT i SR foTehTad ot o6 & T ol
3R Hegd &7 fAfgd R W 399 Uew Jar &
merfes 3evT &1 9 BIohT I8 ST | UTeh! ohl 0
H T 3T ATt HTHT ST GATE ShT ATEAH TATRT 31 (49
e Y feam S wehaT, oreiifer & T 9T 3K G oY @t
Ther | A1 6 faeeper +ff =07 18t o6t TTaiT | S 3TTaH
T i fo@mg et | A i a7 @TE 3ok qiawT
feeTT a4, 3Toh! GHEATS hi THEH, SThT VTGS i
3T IToRT oA T FEHT HTT | T T 3T 3777
TTeeh ¥ 3TaTe Teh THT g0 7 o, fST& arawm e
STHYT TN | 3T TTeeh § 39 §HeT | 3T dreft ooy o
TATe, ShiT UTeeh VT ot Weifies 37X 3mafierd fagia 2|

ST o 3T & GAT § JAfUehisT UTeehi o fog 7@
Gua Tt 7 foF 9 BIaT-11aY STeRTret 3 firehradt & fag
AT ek TfAST & HAd a1 IET & FeFehT T |
T T9M o {3 B 97 2T S TSt SUeTed] WreHT
T FEIHTS HTAT AT TG FIA ¢ | 36 &9 § 7@ g
TaTer TS o1 =1eT foh a8 §-Ad, dei®, e,
Ii5q-Hel, Afear-smihiam, 7 37fe S Fare o o= Tt
LRI o7 ot TGS T STANT L | Aok TG oh 37 et
TIEAHT T STII- T Hewd ©, I I8 ghfEa fman
ST =R for UTeeh ¥ Hueh 1 fae=me-fafama o gt T
el T8 | A7 Teh off TG o T&ell © 1 I8 ATeeh & Felre oh
T HTH T HROT a7 SO | 39 fozm | dehi w@ foxia
T hg WRAT WIS | SA{ers Rrend gt &
37T G I T AT Y B,

T YehT ST ST 7 ATehTT BT ST TTeeh & 31T TTeeh &t
T & ITeh! JaT HeH i ¥ 5 &9 T ofm =aam §
T8 gfig Bt et off T B - T WAIST BT U H e
T HTE HIAT &

TR ST AT ST &Y T X I TEaTeT & I TEe © - forgey el




HTET 3T WTETS faehTa-amT

QT ST T, TR IO o T A SET § AT & 9
B 3IFeht wrrsTt T off foer goT | 39 fae w9 # "I
it TYUl g, T S TS HT T T & WA F oSt
foram T € | THIG T TR i St R 7R Iy i
RTET Bl € | A TR o SN $Riet ) SRl Hedmm
a1 f199 € TAR AR T off WaRT S| 3T & R H
AT AT TIRFT HRAT 3R AT Uk S5 ST JoAe o
TR € | SR I STRIARUT o 39 &R | YSiiarg Taffers
qrhaaX IR W €1 39 AT & Hewaqul SuTeH W)
%D 2T 9 QI BT Shesil M areiear Ty €rar ST Tel B |
SR & Afe 7 727 Ioht & fou 3 © o o1 o)
ST AT ST 781§ 31 BT 31 A1 BIaT 9 T8 o forg, tfrere
? 91 v R o AT A ] o 7 fefr e o faw oft
FTa AT Tl 7 | YSfaTg 7 s 7 Sge sifues yufaq
foraT & | T2} WISt & Toq TS § BreT Wi SYAfue Geha
¥ o7 TR ¥ fa¥ H T 5000-6000 T Syl S 7
T §S § T =rer fo fag v 25 sred o fag & amer
Y 37ferch ST STer € | 91T ST TR 919 WIS T e ool
T TR GEAT | off TR S ST S W ] | 79 o ¥
TET TRT AT Fha T ST G Joft 7 o7 Toft &1 55
T 9ToTd AT Rt € 3R SEd ¥ WA B N W G R
fafererarstt &« g0 gfrar # agiiehar ot fefq & emar
SHHT ST ST TG 7| R T T F 79 Gaiferss genfad
® 1 e T g & Sroe fafgerredi & fog ST ST © 1 7w
fafererar oo o SERfa o &  Faifereh € | W ot ST 297
T RET SAT foRTad © 1 qrorsit o ot B F 97 T o
U 3T eRIET TR TS b1 foRTEa W 79X Feha 31 T/
B 1 21 T H roTSH % A Y THIR g Ao & T 139
el H e ST § W A AT <= R ¢ | e
i 3 e § AN & et 9 § arelt ST areft IR
W AT AT T ST T arett wieal et S g o6
Y T & A | IS STSHA S i Ag Hgen fafiw
TR I ot aste o 71T | 370 3ifaw fot o7+t digT o
-1 F7 TG ST AT o 3TY 1 T &I ST ot AT

- 91 °t.ug. [
TETIS TeHa YIS
AefaTeh A, T

T HAT BT Tl T T € | THY TRt A 2010 F S o
T G SHRT S AT ST Bt G ok Qe & YRl B
T 2010 F STSUA § WRT o1 off T BT JhT 7 | eft =t
T TS STASTIT HTHT SI& ST S aTel ohadl di &t anT ae
TU T | U o fag & TE ok W qd § oft €7 geh!
T Y 31 908 rast 39 SR’ Y Tk RuId & qeiferen
T 1950 ¥ 39 faw ¥ 230 WM faqgw & g 7 1 99 2001
H 39 T T Tl TR0l ST foram T o1 39 wHe
T 900 WIS T fIet &1 o Tt i 4oft & T@m T
o7 | 9 2017 H B 59 Toh HEHIUT o STTHR 59 407 & 37
TSI T YA TGHT 2464 BT R | TS 151 < 1
TITE Tehe o 9 IR ¥ oK W& ¢ | T SThST ¥ THE i
T T YT =TTl € | JAEHT T YR ST 197 9, T
T[S STHIEHT HT 191 WY, STSI HT 190 WEMC, =T
144 9TTC, SSHIYTAT ST 143 WIOTE, HfoRTent S 143 WG,
FG & 131 VNI, ST T 108 HHE Heha o o
¥ fafera forar €1 39 afferel o1 faveror fopam ST et
T & fo el % @ B i TR fohe wfaer ¥ sga
ST T 7 | IR T SR § o Afg st o g
B 1 TE TEIR TET A §9 IMaral o 3 qoh g o
T 50 ¥ 90 TR AT @ °T ST | JASRT o TR
T o & A S W Yehe Yoy ATk § | TR ht
T o STTAR STEM, AT, THT, e ST diesm JRe
AT 37 e X ! & | AOIST St gog et off gt of,
AR 219 T S TRt ot e fadfe weet et TRt
@ T | diye fafafees ad ot 3feam grr < & fafvw
Tl # T MU wefeoT o TR frser 50 auf # 220 syomd
T E gHI ® | WA H S ST GYEE, TEG TR 3
Tl GYEE o W St qTrst W gaife gohe 71 Soht
TS 3T THRT G H TSTHIST i o SHIAT-aa o hIR0T
T TSI 117 ot e § e JameRd &1 599 g
AU ff 73T € | §9 UEeh] o T SThT T H e
& T % 1A FaTg feect & Sucre I BT T i § |
3= el fof Teh WA o ST &H qehitoh! WIHAT b HIIar

T off 95 @1 Tocht off | THERT BT I7 o7 T 39k IR
& ARTE = 3T ST AIGHTT ol BISHT 3T THL T3t ol
TG fora o | e ot §og o |1l IHeh! Wi W S 9

Tohd! T 3T 3T YUIT &I AT o IS T ST - TRF0T fed

331 BT el TR § J& A8 g, TH: 37IST ot IR 399
TSI &, G 37T IFTRIS o ST o I1E T qeheiloh! Gt
T TG ol o1 Tohdl | HPEET o Tel Aramser 0 Wt Fffenre

@ ocose



% HIROT fedt H TTEfi ot gferem Iueredr B o HIROT UAT
¥ oft fiet aTSfiT AT Glere Suore € | ST & R ST e,
TTEShIGTae 37T Shaf-aT e aTefi aor off Iucreer & &Y
&, ST9 g1 & HieTgel ¥ Sierht U7 37T U oNfE IRy
T Rl &, TF off T TTEAT o W | HE SR A 39 gty BT
T e A &t 3ok e ThT STETIHAT BIel ¢ | 3 JhT

ST AT kT S+Tent w17 H &1 SHTE, forgmas, wfta, dife,
fefSiea TET 319, WIaW Uidd, AR TaHT HaraT,
fefsteet saTivTEe 3UCsy hLamT B, aeft <97 # fefsear
ST ST T TR BT | WRA | S7UST T I IooIad TH
i # Ieaaw @ W@ S| 9RA § $aId TARRIe
Ft Tgdt TE, Tgdt fefSiee TreRdT, 9 BT ST @M,

feeet oot @ fefSToet 7 ot wToT STt ST & © | o & SeTeht
ST 379 Tl | ST T &2t ohT TER-TER HIAT B |

T, T SR Wifee o g% ot o ot s fefSew st
# Il § et feg T 2. fedt 3T U AR § garsit o
T 1 T A T §. T TR GUR 3R fer@rae &
ek H Al aGad T $atie W fedl T JanT s arall
F T W ot 3T SR fE@ €. HHET | e w
qhrch o ST T & foh $aT1E W o7 s § somer
TS YA A | A T Th FETHR H Fel, Fa |
TR 30 IS T 514 SIS Tt afcer W o1 arery
el ST

f&el o =eT & 3T1E TSt o foTT, qehieT YU off SIET B T
ReR 8. dieeh SiEt TUahRT 31T &8 M-TXahR) Feemait
T R Wiy T K ITH GUR & U qecel dmmem
e . YRA Wh o1 SR Hieeh (Fa G0 ferenma
%3) fred e 25 9l ¥ el | AR WTiei &t
ST TG 3T I TgT I T HTH HT T@T 8. T
% feeTeR, HIhER To7d TA1 9 © foh fedt ot o e
WIS ST qehiich # ST UR T o1 37 &, 3T §T |
ITRT SUFT TG 3= e, W Jeard 4 & &t ot
fefStaet ST & Wi o foTg qeheient | 9% ST ATEH a7
T HH FT TR,

IR St qTreT i fefSiea areawi ®§ 99 37 & fou 98
T 9gd 991 GITTEX TAR T 377 TeT € | T Swranfaat
T STHT AT H Tt GYTEA YA FIAT ST A € 1 59
T § fueT & fau stfees-g- afues gmfiet 61 aRdE
TS H AR HTAT ST | TS eh ST Bl STeht o7 &
It IYCTeT ToT FHA ST, T T 7 T §ILIE 9 hET
T ST AT T T SRR fofar ST R K T & O
T ¥ fefstaer shifa ot S wemh |

HUTAST EIRT ST 3T Tt Tk Xure o Haferer a% 2021 T
IRa # feat & 201 fafe, et & 42 fafas, aqq &
31 faferem, afe o 32 fafeam, 7aet o 51 e, et
% 26 fafeam, w9 & 25 fafeem, T & 17 fafe
T 3= et o 110 fafera $atie FamTend! 8l | 5 Tt

T bl Sl SUCTSRIAT ¥ R hl & 9T LT ]
YO HISTEH ST 18% T T Y 9T TET §, Safeh ST oo
H1 ghg e 3% B | 38 T T AfE YREATT W gede T gt
A ad 2021 & YRAT Hrowed § $IE TAHTA Y HEA
536 TAfeTa= 1 ST ST fof MR ® $aTa I TSI FAHTST
T T H 95 37U BRI | WA & 30 9 § ¥ Y I &
T ShY T TN 33% ® | $9 3G I H F y& oA H T
WA AT XA T € | 39 T T BT YO Hrradt
¥ gt frfor e 9Tt Ae SHTEE | IfE Seet 9T G 8
T, T 3 WA ST ST T G RT ST | AR Ao
H gt St aQdt AT bl QU HA % T T8 Teh a7 A
Ui T | Rt rrstt & et ofeft off weh wHEm T
T3 R 70% TRAT TILIE TIHT 5 Teh €T A € 1 60
TfTeTa TR AT $aTAE TATTRT STTTATsT ATEam bl 9
¥ gaTie IT T ST el T AT WY § | 9T H 78%
W WG BT o AT ¥ I T FAN g © 3T
999% WA YT $ITAT YATTHT 3T HIETSH BT o HTeAH
Y 3T BT YA LA © | T | T2 T SqeAee] hir
ST ATl | T SWhaiT o HU-HY HaRd STged Wt
FAMT AT T BN, T AT TRl Aok § T HARTS gRT
ST ST HHT | T B g | St feforeet wreami
Taifers Ao o o g8 2 |

TG S o, s 5 aut ¥ s qHE ¥ yRdE weT &
T THER S TR St A gaifuss 1€ St ST
TE § | 3HP WY T WIvTer /ST T =T TRAihym W
TS & RIS SYASH B A WITHH & F Grgemd g ot
o Y SThT I JAT 5T € | HETIRY H T et & e
RS Gt 310 HTstl § Wietq © oifeh fefSiaet Areamy
I Tt U5 T <1 % TS &t K Te At At o St I
TET TS ST 7 | T &1 H oehT o woft GHTe geA
o o $aT9T W 9 qk 31U AToT bl Heed &l (e, o
T THT AT T TE Y I3 ST T a1 & TR |
I ATT3Tl H 2T TR Tl bt Tgat ST o T
T Tl R T 9Rg e ® STo dret # |t fmi,
I T gkt g0 3R fafie Sreeeert & senfifeat
ST g Te A ¥ T famet 1R ¢ 5y 1F € M
% fafue fefied wiehiAl T o2 SHYeE qdh & om &
Tt STeTed T o fore ToTferer/2smd st S TE 2 |

el ST gigar 775 o forw vivew, forefy ST T goft araenadt # @ &7 4 € - afedten




ST 9T okt fEom
U fg=<1 <At ITE=

TRATEAT : ST §F S @ o o ameft R o =
T @ ¥, ST A TA ¢ G, TG, T T A B
T I GHEHT 3 T SATTE oo S, 77 SeAfagr
A f=<t T § Wi e § € AT e 7. e off gd-we ®
fop STt TReR STqT STTC- oo & S[ST BT ! oSt o Jeiferd
TSk T ST ST TICT. I Sh ShefT 37X Thiel ohi <& g T8
1A W ¢ foF YR I et § & STt W@ R,

olfeh TeaT % Wi < # o wRiEfdE o, 3 wdfafa €
3%} TR & Iad <0 agd 9 aigel & fau o <= A
facel SufEl o el 3o, av 2020 § 9O fag SR Fem
F e Y TONT €. WEWRT F Foid IR G & 1mam-FEd |
T 3T 7T & e TROTRa®T I 51 T ST &y STt
T off ST, TR ot Wi § < H Savas GABET S HA

YR AT 6T TGN € FHE 09 9 9 T 18T, TAR
297 H f=T SITOT T Haifere AT 7 oo Uk A Yk T
% &Y H, A AR 61 9107 & & F of 21 @1 2. o oft g
o fghTa o 39 9T AT T <97 1 Uehl, 3RGSaT 9o faemg o
ot yftreht et €. 3fE T 1 St SR ereh S
2 o ot 37 Y Tk T BT SR, ST e S T g
T © ST ST Foel bt ST ST,

3T BHRT Y SASTET T 379 Haledd 77 18T §, 59 Werd
T T BT TH TP Wiehi U6 T BT AT oF T e
2. S T, T, TweasT anfe Wi & St ol
qferesT fou ST =t 3e §. TP tfEaT @@ S St adie
@ WGeh-TgE @A & g § ) are e
Y AT W =R T @) el €, i o< 7 fad

3 &, Hiepet TRICHET ST T T T oRT & TMReh b
STERAHATSN T T A o foIT TP F T AT Faferss
TR fawr & w9 # [T gar. TR 9T ST J HRAT
F 39 TEHe ¥ Fre oIk 39 1 aviaRe et #1 ggg FA F
o SRR SR T T ST fepa.

ST WA /T AT : el YR a4 o7 ared 78
2 & T ¥R W 5% 39 grmly/asg @1 fFEir S g
fSTHeRT Torer 3TeraT Ty &9 ¥ Y o AR -1 JA1T o
&t T S favr fmfera € fS8 e R W 3T i areferaren
T AT TSl 8. AR W AR o gt 389 § b
TR STT o GUTEAT § T 3Tl o S&ITe GaRT STl 51T &
foram ST, STTAFTR W § <37 o JAMT & GUR T Jarst &
T TSI Sl AT, WETE W% ForeioT 6t it 3 fore ey
SR 3T27AT WM HER U THIMT S T o 39 NP &
eifieRaT < TE B, TP T AT T o foAw el T
AT AT € 3T A T ATAMR S & e 39
T % BT Forel 1 AR s €. 7 oft welfarfea © for
BANT <97 Tehfcreh GEeAT & T & 3ra: el & o faenrd &
AT 7 TR &7 START At ®Y Y foRAr ST ARt
BT, TATaela ST & & TE ¢ FT & H HSROT, FUThivT,
-3, T Wed oH-IF JAF T STaRoT, T S
T G Sfreiiet Teet ot ST &Y €. S STl g
STt e ¥ et a1 arTe: o faw 'R W R
Faifurer deft 3T Tgh ST AT st # T S e |,
TN ST G- 7Y © S A T © o g o1 Wt

Tt aoft sttt =nfew fred we mforl o afd ©e w20 & 9 S g 90T gEs S UE - oy

e T @A T Jdih © Sfeeh I8 STATTHTer &7
T MR oft €. &= 7 27 T Tebar 3R Sr@Sell b1 a7l
TG Td 37T fee # 97 AT a1 ©. B fe= ot e ot
FHEAT BT 3T TYRH A SATI W o 3™ ¥ fe=r
1 ATERTERAT T8 Hedl Y{HeRT o Hel &l WHeHTAT GIT.

TR GLHR ! [T HATUTRRT SIS T S-S T 1
TEI o U T hae ST WK OIS ST &7 ST B
ek SE& SfehT, ST T 3T Glereatt & afere ArSt o & &t
ISR T ST faeshme gifEa & 9. I8 4 o8 e ¥
AT =1 foh fafir Seamore Ry Skl ol Therar &1 O
TRWER &= we &l et W € §. AT v ‘agem fear,
TEoTT Y@’ ST YT T el T T 918 © T fawar o JamT
1 7T § WA BT,

3T ST T 2T 37K §- T T F R T S SRy 7
FT g e Il fFar &, e 8 g ol U 98 I F w
# Rl gam 2. WR § A ST Tt & T S-S5 a6
TG © A T e o1y SR rsh iy 59 Sy <y
AT G SR G FE9 & W ST o T SNETFRT BRI 3
T HT SRR ST T ST o STTEY ST SUHT T S
S ek g T 2. 59 b H 37 TBH o T o oI S kel &
S FIRET, ST, T, SHHT 3T STt et N o I
ST T Y o fopa T |

SUHER: TAR 91 H f=y STTerhieT Tt gRT Tl 3 el S 2.
3T TR 7 foreg e W G SrofeAaeen o &Y ¥ 39 @ E.
Wit SHae # YLHRT Al 09 e et e &1
T TR T THEAAES T H SHUTEROT Sl HIT 1 S
3T ST BT €, T FHU ¥ el ey Il & S fererm
T S GaTeeh o TTef-Tef ST T ST T T&oH HA S




CENTRALITE @

AU &1 U fgdt
hHT UIAAT

9T 1 T GF H FRIT TG Aol SEueh bt o fedt @
T TRTAT 1000 a AT 7. A7 HAT 113 It F €

- it sram guftte ;
RS Ty ﬁ .

FT FEAST \ |‘~ 'y,

et HaafenT dadTEe fagex & TAe fEd am @ %
o quT & STRTT g 3T 3ok WIferat T queh Ao |IeTer

TP o FY9 § JfAfed & T oft. 5 99 9 § Teieh
T T&hd, BRA, ST H TA R AT RGIPI AT H 1t
HE T otk w1 ¥ e T ufgH, IW T SRIoT ak IRE
femait # fe<t # oA oY € €. ag # fE T gum
T . SR AR FRT At ST o IR feal &l
T(STHINT & &9 § W i g Here M St 7 1918 H
ToRTT o fedt aifecy Ie & SR faar o

AT YRA St Sy |iHfa | e 14 fadqat 1949 &1 a8
faote forar fob Saam forfy & foret € feet <97 &6t Troremm
T, o7t feel & sgd JET 7 39 fauuTT @t W oy e
7o e 2. fedt & 9o hen g & & wew ST
TSIt = f THUY $feeh o ATeam ¥ fedt o 31 IR
T o T THA $YC | WA AT ot fafd & sT8aye
SUCTS ST T e T 1 &,

3Tt f&dt 3 29T ot et b e foren €. 3t feet fay &
AT ST aTelt ATHTSTl & AT el aTel Sl §&AT o TTHR T
TG W R T 70 HUS A g F &S der o S
% G Y 17 FHTIchHT ohT FURT, §h ¥ AT Jaq15
T et oor & off AT 7. AR TS 7 Ygeh Oy F fedt &
Teher oft feu 7, fS% 1977 & o1eet faet aiwd, 2014 &
693 T WY HETAHT § JUHAT RE HISt 1 awhed, e
2015 % §gw ¥ fowrs faome fomey weiem # et st
T FaTEd, TFAT 2015 H 703 GIH TP TETAT § g
ST o1 Fare qer fadat 2016 7 713 T Y ALHT
o1 faeer Tt gRT Felre e R,

ST T T ot gcioh o8 U9 0% el # fert o TET ®.
TreTer ifean 3K TR At § et o1 wa R} 9g @t
. faeelt & oo fagfoemedl & &t 1o o W& &, faew
AT 3T fag &<t Swie qe o1 STatis qwieHl &
AT G el ol STRABIT TR IR AT I 6T 1 fohar
ST IETR.

fedl ST, THgN 31T sie arl ot ggdl §@ & e
o7 fag = F JeEEe Gl # o 3yae & W@ R 6,
$-SMY, 3-9%, SeTTe, THUANY, 99 S # fedt fewm
ST AT FISIR ST 9RT AT < §U &<t & I ot
EEEICRG RS

AR HTeT STE ¢ . STH ¥TeE | 500 €. www.mushak.
in T 3H WIS ST Thal 2. T ™ R ¥ 38 Seelrs o
feman ST geha 2. Tt € ot oft feeh w1 BT A & fora
T 3T TEet foehen e 31 7 S Jehs fet # foram s
RETIR

faeeT & 25 ¥ afure w3-ufemd o frafag 9 9 G &
TR 1 TET 2. qUE o ‘TH UE W Qe 3k < e
FHThA TR T W@ §. TS dieidt, ST o fae ae,
S & T dee 3T =19 o =g e saiyme fedt
o faviy 77 ¥ SiE B,

fersty, WiCreTE, AT, A, ffere we are qer 9
3T IR &t Siredt o S St 2. {99 o e 115
TTeroT ST # fet b7 ST qUT STEAT BT . STHLeRT
¥ 32 fagfareredr ue freor geem # fet uerd s &,
ST o 15 foTerT TRt H Rt oo ST Wifee T St
foram ST 7. g TS el T ORI €. S H 1942
H fedt aTeaaT Y& gIm a1 1957 ¥ foct Taaedt o1 = #
TTATE T TR FaT.

TS qeheieh! forehTd o 0T fEet WA &t Wi s@1? ®.
e, feaet 3 swremy & Tor sataEt § of € # o
¥ T fet $ge, fafes e 37 S ot wivesa qen fedt
TS TG T +ff IS B TILHM T Heeaqe! fwht
frmw .

FefiehToT o T SR H fefSae Hifear gry et o athienT,
e eff 7R, 37X I SR H Feret trehieR & TR
YRS ST TeT €. gE ST gt syt et ufrrs
FORT § 93 T =Y feet T SWRTEr # SRR Sgradt
A ST TET ©. AT o ATeaw o 6e) ot e e § it
TFeIoR! g8 ©. 9 T AW WX W SR 87 TeT gunt
fet T BT TR ST H oft quf §7 § ST T o SR €

ST ST bt T f
IR ot fadt fedt
foe Toa W I fe
foerTa 1 3R 9g T feat
33T 39 foremrq amm # &7 +ft 3101 Aot Arer <.

57 fe<t 7= 9ra.

itk I & T, quter & §. quldr Gt et €. e et et - TS I




den W wraa gig

ST & 919 €, 3R &H deb § @ g ot a1 hT @ ©

H T H TFER & TIHA HiTawRT TREwT T § qaq,

THHT IS el T B T, TS W Wit {5 76 TR
AT 7 3T THR FT 3% X HT HT TSI T HAT 2 |
T T o 579 TR doF & T8 o a9 | Fa% Tk i
IO # o, ST 7% ook T T0Y Ffaeqert off ST 1T T
T 37T € 1 & 7 feuifete, 7 & 3T 7 81 SR foreht e
& FAEE AT FCTE E | oo o Fa@ g 7 hael soh
% I & AU ek © afces 97 T ofrer faerq oft
Tt X et e ®, 31 e ot 3Mfeieh S oft S
i ggfg W 7R M| R &1 5 frfera smient Sfer &t
aTefoTaelT o & T o1 fuT & T o o, dowet-gart
R e H T Sohi-ohT & T S ¢ | Srefeawen
1 T 9 T ST ¢ fof Tugelt o=t g &etm o qrer
Fd L T KT o ST NIk g | WerEeh o e
fgerTg SR SHeamT W Hfdepet T T | R dfeRT &
TR EERY &1 Fa 70 A rdSeh & & Sl
(ugs) & T 7| I WIS refTeRen i WeAT Hid
3R 5o 3Tk faehTe o1 SQTaT 4 T S ST SR T T |

AT ST &7 T FRAT oMUR W faehfae &1 w1, forad
T I T § IohT QTHTISTeh G ST farear qomarer ot
ek T o A € | TR o1 o ot § SfehT Em T
T WS T ST o 7 | IaTeR0T o o, ufgafs st
Toreren & fRTae, faxiie geod fiK qerr # fiRmee T wweda
AT ST T TR T G Tifad R © | Tt sTaTer St
THif, hIfaS-19 WY o Teha ST UfgHT 9N o W
TS 3T WM T 37 G0 ST ol WIHIRa & &

T € | 39 B b ShH=Ta 3 et ua Hfeor /e 29
H o7k TfYTeIOT TeeTel ShY T i ST T 7 |

UL T Sobl H @t a7 H GEH a9 3 SifEw
33 TUT TAHI0T S A & AU 3= Mcdfed i &
T TR I & U e o7 FHAR Wik faered Iist
ETgaTd) & WTeEH § e % g TR W 3T e
T TeT HHCAT bl ST TR ST Fehell € | Sheenat
t qiuget § ST GeWhir § USidr geeneT
ST | Tl | e § Aiferer el AEY § ufiad e
e © | SH=RT Tieh fHed AT o HTeaw ¥ foge) &
T ARt o Rt T sieh S HERT o feame oX feft
®, 1 T3 T Tehd B | ST & Tft T ) IR, wem
FHHATAT BT WS 3T HHANE 1 97 e & fog
forfia Qe < | 78 HTeeTe Hu@sl o &y ¥ ST &I
TAT U o AT STSHH A Tt AT GiSTd Ham |

T Trdifier ST wiee T = &9 ¥ 18T fRar
% forq fafue Tmeent @it SumerTiell it fafte oo fus-fim
SATAHAS T W B & o faferw fasfea St 5t
IMaYaShar ¢ ¥ faviw S, RAM (Retail, Agriculture,
MSMEs) S & & 31fTare famy T Ug=r bl ST ST |
3gh AT, FAIa DFI/fafeTs Sk 1 T8 7 bl & &7
¥ Tt feparm ST Heha © SR TT9 &6 ST aTet Wrasieh
STHT 3T SRR IREUf- ST e T Ug e &

TAHET AT | SRET e Sies fafTe 8 9o © 3

TS T I FU UT=ret WgT 3 SfeRT GURT ST TR ST
SR B TR |

A SR & H ek Jar T &7 7 e 389 S
o1 ForwtoT o forshar = BTenT WaTd e &1 & | SfenT Saradi bt
IYGTHAT, THTIHTAT o ATHETIRT 7 I8 ST TavTh

g TaH-a (fefstaer), fadia GTaeT qer sTerieh/aT 9ra
% 3o fahe o fo MEnfient o1 @1y 33T Fohd! € | 59k
e el SR & seferei St STenfTent shT @m] ferar
Hehell © | llehe HelfiTeh fagehyot qefeeror sht ergafar e
fSTEd ot 9T 07 T ST B R R |

B ST © fof soh spefentia ept sfenT fafery, e, afemanat
g FGERI T T T & | T T3 faerTa=at ararawor o
TIT ¥ TR S AU B Yo Tfafafert wa afafemarsit

T T T ITE HIT & TeT TooH § - TR

TSI & % Soht 1 fAhEIT TST T U goW AT
T ¢ 3 bt § TeaT S {4 T T& HRT Th
TN 9ET WY TR © | BTl Wrasieh Sehl o ffieRtor




CENTRALITE g

o QI Tg THYN TET el BT Hehell © | A Uierel det
ST GRT T I AHTT ST AT 3R Freioti1eh G
¥ Y AT o e ek T NG SHfEwt s & it
o o gTelt ShiHeh THTHE JUTel Sl STEvaehdl T &
HIST HEAT e |

faraifee Sfoht BT off W= HTe Tk TSt # e g o
e sireanfe feram ST wohe § 31X Srefehret & 70 feqerment
TG 3% ESG (FafeRoT, qranfsres fmert K wme) e
ST off TTeT AT Afed |

TR I fafareargul F o1 G hifer o1 0T ik, &3-a)
frameRt St LT eh, foaee fewicadl § g9t €7 9
frae o forr stfueh-9-3tfues wifwar ot e &t ST
TR TG &7 T AT BT X AT A1Ted 3T bl T TR
FATAT ST AfeT, e Tfqeier arafaes sTeferawern # fer
ST JUTTER T e o forl ShiaRe Sve Hiohe (S o
IS ATl TUTATT T ISATE) T AN YT i 1 off
TR & |

AT TG ST & § SATTeh SeetTa B Fd ohiar & difeh
THF AT H GUR T 31X fortar feerar et 12 | 59 gaof
# AR T T & F T AT GURT Y = w7,
FiaTer gfer o fod Te foerme fag Seer (DFI) a6t ST,
T 3% o T 0T X TSI &7 % St (PSBs) &1
fsfertoT enfe AT 7 |

T B H T T AIGH A 78 facelt o dreend 1T R fead
¥ gfean o Ty S AT IPPB o1 o= fer e | $Heh! ooTe
q Ty ok T 9 e == & o T ¥ | iRaer € fo 30
SHERT 2017 T TAR I T T IPPB T Tele Jrsiee
Y& foan T o | fafegt 31w gfoheie o feurddie o
U™ o T IPPB A §Leh o ITq-fqera Wi aret
THT S € | STUHRT a1 S {5 * SATYHT ok 37Tk TR AT
I 3H P Sk T HUT 650 M@ S 3250 JaT F5%
GIel T | |PPB FTHIOT &7 % Sfér T Yand geam e 5
TWHR & fawia GHEE & F69 1 [ FH § Ferrar
FOM | 39 ST T 3T FT THSay, H IO,
SR AT THT TR faret T Sieft Graemd 13 wmmedt

el 7ok for9TT o 3 orE ¥ 3ffyer eiferat ST T <
Yaohi & foemer Jeaeh & Hegq ¥ IPPB &l & & |
STTET BT |

AT & O | dfehT SRR S STHRATR &1 S&<ar §
e o ik § &1 % €, 39 ff & St w7 wfos off
TYohe HUTH R | 37 A1 T8 off WA T @7 & fo gt sfewm
T SR T T TR ¢ 3R Sehorg sferT SaeRoT AT g%
21 T oY & U 9 o Teg 7 et o for SR o st
& foh=g ok ¥ 13711 Teheich 7 bl o T&Y I ToheW decd
fear 2 1 5T fom ST, e Hefe, TwE 3R Tl o1
TR YA 7 | HeTge AfeRT % S Y o Meeht S SoF
% oI TaTg & Tk | g7 g 3T AT 7 | Henge e
% FRT SR § X @Y off 3T Sk o @Il BT STHRRT ot
S Gehelt € | foReY oft T @ | O bt i e, faet
T YT FeITE o ST TRl € | I% GIAem 24 H ST
T 7

TH THT TATH FYAT 7 ST Srawen 1 §gd 8¢ 9% W,
e ST giaersee o feam €1 Fere areforawen ¥
SfepT TET H 3T T7 IRad foham 8 | 3T T AT &l
W ST e ARl § Gtk o -9 G T g9 g8 al
FeT GERT 3T HTeTe &l ek H 98 8a o Aag of fieft |
TR T Sreferawer  URERTAT STt | ST SR 3
% HROT TTAT AN ok I F T T & R ITRT T
e &1 7 e | erfeaen 927 5 @Rl ot T o SETem
S QY- TATGR0T Sl a1 AT Tgoral &t 39k 91l & 9ref
THY aTeforaer & st oft TRl | SheTer aTeferawen Y THag
ST T oft 3T TG H W I |

foeTST Tt & BIR W 43 =Afwal &l ik fashra w1
TET YR § Sieq o fo St 7 wgfea I e ®1 5w
TATE H Ageh! e Saaure Te Rweg toid fafiee
1T 3T Sk T S +ff Tg Fed @A ¢ | IF Y& FohrgAt
% foepra qen gAfaraNYT § Fefyd wfafafEt & @ wRa
TIHR R ST Teh T T 7 | 3T T T TETIal T
oft forefir QETSeT hT e ShT W XA © ST o IS
frse T & fad 9gd & Hewyul € |

F TRAT IS S | HTSIT FITHS, HIZoh! T UH, HiTsa
SféRTT UT, THUATY 31T TSR & Hrea ¥ 3 giaend s
ST T U AT SU | IPPB U TG €93 ek bl STHT 0¥
PR AT | Teh ARG &9 § 31fees THRT arel @rar 379
T U 3E W 3TehTST | A=ict ©F ST | S99 |

TReer € fof S4fiehtor & S & dehl ol WY TR qee
8T € | U8l STET dohl H felt-ciell shek et Teet off, a o
TR T 5T HT T T ST A 57 2 © | Aeheieh o1
ST S S ST 3 T T T 39 ST S et
affreRt f1ué © 1 Smyfer SfERT famivent ST steferaTen

Sita 37 &7 fasTelt ot ower o1 IXE 99 § - T




SR -39 o fefSeeiionor & <R & foar o1 fawmg S
| T G SN fTeRT fasmT 3 aneret S weet & wrer
firerent fafie alent ¥ 399 faes & 7w 63 € | S9-49
AT 3T SEREE SHifthe TIAHT SIEt FTsHIelt o ATeas
ST o SR e TSV ) WK 55d ST & @ Bl
THOT & H b Rt T 7 &1 ar o forr o v 2 | iR
T 3T HiST &7 T & HROT F3 &1 § oneft off Sfepw
Tt I T © | GLHI F S G § ST e
ot PRI AT 9 T o1 HTH i ol T fehan e 1 &
AfehTT HRETST seh! T T ST o &< el ol
T &1 TH TR SThT 87 § GUR o o o1 & H TWhT
I A St o ferer o1 e form B 1 s < S, T
oh 3T ok ST TSIET A & | e (AR, 9T o7 37T
T ST WET Feerd UfasT H T FHeral ST /T ¥ | Y H
STEA 59 91 1 € o T8 Shefal WK STell o WTATfSTeh-
Nfereh faehTa o1 31X gk S # S7qT fiehT femy |

SohT # GUR o o S 3 Wk ST AT AT | SATRT FT <
e St 3 SR TUTTCR o 3 Uit AT GErR T JATY HIT
fSreeh ST QX fare o ST¥Ieh Het o1 TIHHT AT ST | 59k
e T foT e o forenfar sreforamensit w1 ottt faeiar
JUTIH ST ST o fo Sg SFRIfeT @ et Ueelt © | 39k
forr & Tu7 2T = foF o1 Aot wHE H 39 RE Y gHen
T AT THT T TS | 3 9 aoTel 9 SfeRT et o
P T AR Y PRl w g S T et St geit
F U YR T dfceh Seht Y BT Fed St mar # off
Al el |

feh SM¥Ieh STRIHTOT it T Tfeham & SR <9 F HrATISTh
e oRgyd & weam it oRwmones &9 §g1 § U
IRt SThTETS ¥ gfig g% © 1 ferita GuRT o SR F W
ST & TTY- W1 < T ST el off Tehaurentel &
ToR T&1 € T8 3 ferehTg & A1 W @<l ¢ |

Jfeh RS ST & T AT T SR ATST F ITEY
T R # ufopa oM et & anesg or fa fefa
T& W T YR o T et gfqese o6t e fea 7 |
SfferT & & ot arReRTar te g@ar & w1y @ i Heted
SHTAT RN | 3= AT oh |1 it & fenfad &1 ) e
T YT F ST~ 7ot TR 1 HEelt Savaehel ¢ |

T TR W TWHR UK A1 T | S o e qmar &
ok T B AT YUK & foTg omea € 1 T # &9 9o
FHHERT ST v ¥ o wfafed it 9feh 3@ €, T ot 7
T & o & i, o ¥ GUR X Sk ot AT 9T
% U | TSTHRT & TTeehi 1 SR 375 TAg & I, S
ST AT T TR o AR H et ATERT Bl ST ST ST,
M < | ST o I B A o6t ATl ol 370 ¥ 9g of af
T H T < ST & S € | ST wriare! = o o
T % WS F w1 a1 feuifere o o et 3, ST T ST
ST ST =17 | ATEehi T Heg ot ok SH=RET R FHt S
=feq| S ¥ geieh & et feifta gag war & eid &
e GO foha ST e | e qU-9X fod TeF B § h1H
% fo S % ¥ €, T T T TR 78 W &S TG AT
TH T I ATEhT ohT 3 ok SIS € I 11 & TR T
TTEeht T farerg off 79 W S @ T

TSTHTT {1181 1976 <6 o 5
&b TR TGt A UTed It & I
23t 7 2 <=t =R

T T G & e, Ik off T =R - e 3N




qRufieh dfeT o TeIreT

fefSeer dferTT ant ST
agd shed

CENTRALITE @

FHIfTS -19 TRTRT 7 TF ool U™ feamn foF R
S & fefSteet ST &1 ffaeT 7o © | aiwesT |
fefStear SferT o wream ¥ 91 T T § 81 T ST
T T8 ¥ ‘hidaeerd’/Contactless T&T &9 T 30
HETAT o1 Yot & off TehT & |

fefSteer sferT o1 78T % ST foha ST @ S -
- ol I T
- UHEH T 0 T AT
[EGKUGIECTEIT
TTeeh ATy T a1 ST
STHT T @It
FOT QAT Qe ST |

fefSeet dferT o1 W e 1 9t WEeh! &1 BT
T3 © Sfceh 379 39 $2T T SUGNT hch Sehl 7 off 370
faste Afea § w1t afted fmar 21 ST g I
TRt dfeT & fefSea dferm & g0 @ ¥ oftad
foram T 1 7 | fefSee wmees off o1 i o € fo
foretar T Sent Toft St Pielt ot STl o foe Ten
B T B

‘Tt - favemuifaan & T § yefod § oK 7%
ek @ TAEE g § W T e § Gad ek
f¥eRT e o & |

379 TR WA A 3 © 5 80 Hfeer ‘Far’ steRf/
Unstructured & 3R 38 fooig 70m8ed § sea

TR |

T9 ST T T A o T SaT Tfefeey
AT R ST TRT € |

FHIET Tfsha et e | fawatfient- smenfia

fefsteet uftad=

AR SR ot o | ST Senfera ot o

- JTTeit sfterea
& Taeeh
T 3R S farwemm,

IR F ST SN SR [T, TR GURT 31T
Tufe oY TR & GUR 3 F07 YT o THR
M o T T WieH o AT 3709 SR Jise | SaT
At / MR Safesia & o8 T ) e
% SR ¥ oK EIE |

fofirsr Sef o7 eCaTst T Sfeh T Fag 31 Sifear et
(Video KYC) St fafis weet shter uferer! & wga
BT e o foIT ATgeh! ol 37 S T & Shisa e
7€ | COVID-19 TeMIY ¥ WRA | seh ol Weeh! &
T TR T Yarati I & i s off fo@man € |

SfeRT § U gfEhI & I 9Red & S, T
TTAT Y T 37t off F0T R & ST er ek
SohT T T T & & 1 COVID-19 TR it gt
TR [N T G H SRISTehaT Ta7 T o T, g
e 3T U H o T Ioh ¢, Forsh HOT T T
0T @lepe o § e W@ &

IATHAE GRT ST SHCHTH (GSAP) 2.0 (WTHRI
afayfa STemReT FRishn) § TR o1 THT & &
-Tr W T H FH, TASTARA, ATACIS,
AR fTae e S whee faea &1 serar 37 &
S ERER TR

RBI 7 FUTSTATST T FT 3 TR o JTHTaH o feu
FEOT T ST off STTART & T STefawen T aem o o
T COVID-19 Teheq T il HIW0T i, <ifeh 3 Teleh
Fraste, fom af 2011 7 %07 3fg 5-6% T @R &
o ARG T § IUR T 5% TE HT Fohel AR
e 3T 3TN AT HTH 7T T dh FT |
firefe ahtar B | Wbt & fow enft g Sevd T
TS T § Jferd AT S 9 €, shfse qdwitear
% foRdI T T Shisd AT BT =MeT |

0T faaToT =1k & Tdes =0T | fefstee s & wrem
Y few oTerd I T o ot e Tut ig-3- U #

THT UL 8} T T Gohal 2 ST AT h1 o Tohe T8 - STgar Had




Sfiaereh @ yoTent (Fa%e®) Aise i STavdedl
B B FE dF WX W T @ H e ST At
FfererieT Sfrafidarsti s &9 T GehaT 8 |

ferfirsr =0T Sq HFR E -

1) 0T 3T =107 (Loan Origination Stage)

2) hfea YeAieha =0T (Credit Evaluation Stage)

3) ohfed Wipfa/ SEESHRol =T (Credit
Sanction/Documentation Stage)

4) vhfge FFREY =0T (Credit Monitoring Stage)

5) dhfse et =0T (Credit Recovery Stage)

o TR TR T @l H 9 ST arett fafers atfrafaaarsii
W foew-3femyE  (System Automation) 3T
TATfefEer (Analytics) T STANT shileh AT fohaT ST
THA T |

fefSteer ST o Tgq 79T o T g e & Hie ot
T 3T ¥, ISTeX0T o fere -

1) T &1E @R (Skimming)

2) T®RTT (Phishing)

3) fafemr (Vishing)

4) ¥ HETHE

5) dreiTE (POS) Wity srameet
6) TTURE (NEFT) drameret e |

T TE ! HTETHE! T Uh oh (AT 76 TS TATA TR
(Fraud Analytics) T S&wTer fepam T T&T 81 20 §
S T S e s e & e o
fore - amenfte aer omves &9 ¥ I H T 1T
VIFHETTER SUHTOT, Sifer STeht 37eft off Terd &1

39 fargo & fagaifent SiTg ¥ehd € | favaifient STeor 7
Frerer - frenfia whery faferai &t o Gohd ©, afeew
J A LT o foTt Ieeie ol A1ae # oft 7eg o goha
7 3R FRE GuR % e wre oo e & weg o
FHATR |

3T TRE ¥ T 3TN TR AISe T JANT Hich

M HA © o &7 T fireton? fefSTedt ST & g Tk
TR sferTT faes oh7 fmior o6 |

TSt 81T 3T 318,

A Jooiic bl el

Tt forst a1 =iret <6
f31e =1 I =t 2=

- HRdeg BN2TTH

i ufesrer § Teer €, ON & wHeRar § - e

@® siocansc



T Y e e & e 8

THAR ST T Grsferet i =or # SRat S o,

T WEFRT Y s 24 T TN HIA o S WS T
T TAR Y % IEK T of Tt Wrsfeher ¥ el =t
TGS T8 =T |

S oY e It ot STRT 5H Wsfeha o 3R o fre
F 9 g8 H A1 T 1 IA1 Ted W T T
& |3 ST B T AT & T ST G A T 3T BT
2ed o s T 3 e Tt o 9, oI ‘Feffs Fefle
Tk aT SHIT I & k! AN 91T < T bl TAGhT
rEfe ST TR |

ST Y fiET 39 ‘TEATT ¥ WEEH § 3= T T &l 33
T A FT ST H 24 39 ! TRt TAMT ‘STe™T SSH
ST FeT |

T ST fohe G 3T g2 7R e dIgaT § 3R e
a1 A & o 7 <2 off T e e, e o e = W
@ T AT ©S B S & 3T 8T el T g

37 AeheT1eh! ¥ SgA aaehT T Tl § Uiel rel o Bl & o
TEfehet =T T & o ot fomT T | 1 & five =T wrsferat
3 T €, ST TR o o= o 37 Wy MEY T § Bret
BT S5k U T TSR H |

TR S o F== sl T are T for 39 Bret @ 3w
Tt TTEfohel W Y ST Siiaq St gl 9@ gt off!
T & STl oft fo 37 o 1 g oA €T R |

TR Y TR T AEfhel TR TSI 9 31X IR § eft
TATT §C R A9 37 & |

ST TRt AT 38 FeierT et fram & givrm st o<t
TE Sht gral oft |

ST off T @ oht gUR aTg ‘i’ werr fareqw e T |

CENTRALITE @

TH AN T AT ot SNIERT gt § fore nsferet St
T =it & T g |

TH A A W ¥, R - e a) faedt % i
o3 T IRAT MR TS BT el G, ST W 93 T
AT EMA ], @ & T 6 |

TH AT 3TN AT 7, FT=I a0 & Higedt o Heml § 379

- v o =terdt
RS Te-ereh
AT T, STRT

Tl o WY TR O, feed-geT, gu-fedt, @i,
gl T N T WA

o T G1 MG TGt & W ®, fT=H &7 a1 aed I delt
e & B Tk fopam & 3T T v §

o TU IR NG & AR, fRiT 3o o o 3o Sy, @it
# e Je T 7 |

o T ST i ¥ A, o e, wE o Ee
o & e TeIRT R 1

o T T A TN §, ST ST 370 BIE et H, @ T
ST TS T ST, TheT 3T YNt # e R & |

o T A MG Wl o AT &, =1 @It areft 3rama a1 I
Y oY, foraTel, U ST BTy wTe, et ford 21

o TH T M A 7, i 1o T AR W 7|

o T AT I A &, S Heeat & ol &l T § @ Y,
JFHS G N &, T 3T ST 6 o |

o TH I I AM &, =1 et i =t Tt fefear ¥
I T 319 9 © | TR T ot = 6 R | TRy
g ek Gog el AT Nt & S I Fhe TF TR
TEA R R |

o T fAfgd & o SnfER & €, fS=i =i Tt #, ear
BBC &t @ak, fafaer o, smmet sfear Aear oik farrent
S T g

o THE AT MG AN T, 79 &7 T I TN & BT T I
w1 35 foram o &1 3T 9IS Fpe =TeX 5T
T & | Th TS T T T T T o fefT §37T Shaa o |
TaE TS et o ae off €13 o G Ted 9 | | g e
&t T | =R 37 T et et | gt Sy Rl e,
TH & I T B €, o TR 7

o TH T IR TG F W €, TR a1 e fvd 3w
3o AT Al AT AT <@ &, S @I 9 BT el T
37 T A ST TG forg <% €, S €GeS, SgRe,
afffear, 3rher, @ frRren ¥ @ o W@ ¥ 'W € ar
YR o 7, SR fdt @ fiew wege & 7 |

T Ueh W a8 Wat s e eray uf - oo st ara ot At

3T Feall St AR R,

IS, STYT, FiTel SRV S ZT THR TG FH4ft 7 3 - 3707 9




IR dah ol a9 gig

TAR S & a9 # gfg 7w ey o1 viver T, sifrg
AU T H HiST A .

109 FF & 37fereh SfoaT STe TR soh MR BT AT ot
@Il Teensti & ¥ 7. fSgent Sufeifq yRaad & sifuhier
IR H . 9 F AT B G TR Sk W AR S
T 2. FoT9e Bera® T TR Sk R St ot gt # i
T TS <.

ferTe ZTeRt o SR YR ST gug % ge Sgd det 4
fohfaa g8 © o 39 95 URadT «off S ¥, Sk,
Feffertor qer fefienor Teeh A o ufter & ST &
% gHY Tgd-T AT o TE €. IR et ud Aot

Trqot feRT SERT afads o WETRR ¥ TSR T € N TN
Sk oft 3T 37T TET §, fceh TAR sk o YHE TE N He!
TFIfaEt T o7 5o 2. fiee F9 a6l § guRT do e &
aierta & 3fiT difie § st frepert & o FRaT T 2.
T HICS | ShT wE-FTe € TR Sk o 5T i o
Y 9TET FenTel Hehel €. 31T ob 1 ST8H STayTehel TIHT
F oY, FOT QAR § Sl T SHTET S gig B A
TG, ST 3587 VIR 31K g Tohed I 39 WHIaX| W e
T T T ok T AT I Fohl .

T TGRT T T § TR ok &1 7 g el | faem e
T e B AT §. YO |7 SHeqTT o TU-TT Y] hi

ALY AT T ORI 3T T hl FIeh SIe AT STe]

2
G TG dTel SATE Ue AATE SUCTeET ShiT :-

STHT TURVT : AT el T SfhTT Hage it gt S8 ST
T T AT 2. ST TRV LAl T STare o HHH B,
IfE T ok T AT ST TR € O T A ST Tl ST
TIEUT AT AT .

TH T VTGN 1 ATH e, AT 3ok HIeT ST | GHR T
SIS Te TC-STST h1 37T | gfeg AT B0
I W W Gty fEEe mmeiie sEiedal o
eyt o WA § I, 99T, T 3E o ST
foreTe SHTishl BT STITE T 3 &, S e Yl

31ferch U T T ot ST ST e 7, 9% ey (e € - v

AT T ST SR uftaed i oy ¥ ¥ € @ 3%
AT dF Y S,

SIS AL T AU TG AT Tt SUra
o S -5 G ST

FAAT gfaeret o o H foeme Jeent Sl a1 T8 &
T T FeftT ATeeh! ot ST Tared! o faw T7 frama
SRt € foF vImErelt & Yo TR # QU A S,
ST TG Y SRR FHEE T HE<L T 3T
HIATS ST a1 Groremai H Ua oI S, S ATeeh et
T TS GTeg ol

Sk T THE IS &1 ¥ ¥ Ig GAfFa fHar S
e fof o7 it & & quaeate e §, 3 Tt
T TIHR HT GRT ST THET TART S S wmanaif &
T =fEU. iR 37 TS H TWHR w1 gt TWHRY
AT ! gae €9 ¥ foranfaa T &1 et
TR I Bl €.

o IHET (EASE) hT ITRET WX T AR AT

MG WX 9T Fg GHgd foram ST =nfee for aeenr g
T3YEST / @fagfd T M (Court deposit) T S
el Ugdlohe &1 Weg § U YT ¥ ST i\
fSTeer TRUTTEEY e o FegE ¥ et e

st e wEuE (@), ET fawE St
ST wfeTeT HEer (3TREEY) e ol Tmaar 3
FOT TR 5, (TUTETE) forehmer o Heaqu o S
, AfE g9 T i wEemsTt o AreAm § Sffeh fafafue s
T T & |1 FRTCIash an L df igd €9
Y T T SoF F STAY TGV, WA &, FT, T
T T Sk B AT & & § Score I T
T <.

HTH{aT % TER-JHR 7 STfad T T ST T T
e e ST T SITE T FETAT fohall STHT ST 2.
TTHOT T STEITRLT &5 H oo ol gee YUIEE Bl ®.
TTHOT &1 § 70T AN aTelt SHRTTE, faemet s=a
ek Wl T oY 31T doh o TTE § TRl i ST
Hehell &,




CENTRALITE @

AfEIT TTesh TaT # JURHT §F IaAM TTeeh o ol
I H TS TG T &,

SHYITETh I T& ST JFTHH T M I3TT g Farat
TS B FI A T SIS ST G 7. I8 9 99 © oy
el A TR Sk ST T AT AT TR

Nl T, WK SR, qastTe 8 &
STHAT, T, TUSTAsl, TIRATSY UF 3T ST garai
o [T TS § STHT §HEUT i AGH ohl HATH foral ST
7.

ST IRl o e o e faqu =g e ware
T

Third Party Product - SehTsY33g Te e 3 371 St
o AR G ST 3 | gfeg o fu gve wag s
e R,

TAQUT BTE o |12 T ST o & TAT T

Y- & ST FRTSHI o =1e] @Il Gad o
foTT vt SR =mes Fa fed S,

T & Gt W% Wi =T foh e oo el o oo
% T S T 07 S T3

TR W SR off T Uk AUt S 7, ot wmem
Y T T AT T TR I8 ST ATHHET | ANeH
e T Tohd B,

T faenta 2g wurel arehfe

TG o FH T TE: TR W - ITE, Ffeha, STHd
YT TG ek W (74T Tt 7. aﬁwﬁaﬁm@mw
fog & T H SWSHT oML 2.

AT T T HTH T ST a1l &% o1 3T o @it §
T yfafe 10 @ BTHT 3T AFHTT Treh Hidh 3T
TSy o IR | T =fet.

AR T TWHRT a9 doht o fAC aga Aeert
=, faumiia s, fam wanfea, fSrem wemes @ wrehfa
T T T W, TS ST TG TR arfer AT
Fam e 9.

Tt ¥ frehe afgsr # femeR e oo wH=far st
T O ], MR I Jargia W e et i
T e B o Tk, TAT T YIW o foq o o7t Sk b
faepea .

TS TTeehT, AT H WIehfaT W g off ST &I €,
1 ST AT ©, A€ H o IFhT FRAT BieAreTT e,
iR Sgax aRkome feher 9oh.

ST ST T @l 9 Sie @Il @i W S €,
T o 5 = e e e TR
STt Tt ITEXT B ST ug o faent wa fwtor 5
A S W e, 98- faeedl, =i o ¥ wwyeh
TEHT I= ST QAT 30 doh | TE o Toiee By
o foTe IR e =nfen. STet W off Histee T e 9t
TET Y, o8] U ST, S Ue ferfarsr ares § 9= - g9
AT =T,

auft afuerital v =it &1 S & A & an)
T ST Te dfehT ST & T WY o 3T TE&T
T ©.

TG e WA ¥ IER - TOR / fafue fagi syt
S for forer ufqaifiraredi/d=, anfe &1 arifSd .

HreSTiTer Trel 0 forT ST ol ferenTer ohref S fom femeft
STraTer § fordt e ont forwfor / et ey / 1 w9 /
Srgfereatt efs o o,

S GTYROT & WY GUTOT B ST / T AT T
T

qTeTcH ST qgeh qer fafis 3T faehramcres &

fordt UTEh I g IATE ITAH HIF S o e ot
TTEh W i SR A o 5.

TR T 1 TE AIh a7 ¥ BAR a9 § gfg, Tk faear
T T atfvrgfe & aga werr fAerd § T §AR S &t
Bfer Se fag et 2.

I qeh-TehT ShT TN :

Seht T AT THEAT TS I EYTHAT & T © AR
Tk T ¥ B WEhT I TaT o WU-TY S T FAT
SAY T ohdl ®.

TTEehi o1 ISP STERTT HET i &g &H STUT Afeat qem
R ufera ol deh-ich! ®T § STEMH ST BT ST
for @ e =l

yfamyt o FT H TC-TC Sk, T8 ThAHT X TS
TEfE & QY SN # SR R §, 9 oSt ¥ 9% I
T 3T 3T R, F e TTTh! [ S i NG T o
% foT TT €. 3T: TH oft T Toh+1ich! ShT STUATT BT

fefSTaet Yo qeht T 7T 3T MYk W &+
ey wgran fear s Sk ekt o o fafyw Sfe
3TV, SifEw 3R fremt &1 ger T ¥ A0 foar
ST

TS ST oft ST F ISP @ -




geh foTerTaa 3t framwor

SR o AT Ffaeef 7 § ATt gfe i wEy W
% o ek Yo & Gafrar God Teciyul 7ok . §AR o
# off Teer TgfE 1 Fate mafiehar < €.

TEH! T o1 TS TR o1 fameT ReERgEs
T R ferar ST,

favTiierd R HIT U I ST .

ek Yo AR 1 93k SAaE T F HT ST A,
FSTeRT SETa o H Taw HaTel o HaH # 3okt AT
3T T T 3 GURA % Tae H &,

el ot ferfiaes Rerrard o1 e 3 ST et 2 ST,

FHHERT foT forelt qatue o wreel o fod ® 1o TR
WL
fafe ferenmaa dida W ferehrad ot feafa o1 aar o

& fou fge a9 91 IReT W W FH 95T | 39T
fTTe™ .

Rrerradendt ¥ fremed femer &t e % e A
RIS ITe SHTAT T Tk T TeoiTer I I T
YT o ARG # T@T ST a7 $9eht Of e =g
T T AT ShTfaTeT B ST Sl HST ST
KRBy

% TIRETSHT H UTechi o GRT HHERET o FFER o Hfd
T yere fopar ST 2. 39k fo sFenfal o1 gaee
AR T4 THYUT hISTel ST HRTET Ye feRar ST

FHHERAL oh T, foRToeRt Saems €Ik § 5a 1 9 I
& IR & T ercarafyy arer 3-af Sifedist o Aream &
gfyTfera foram e

TTETT MMUR R HISTEe S8 T T 3T gt
U] FHIATA ST .

EHRI T& AT §RT GAia fieT e s afed
AT FEATSH T T FT F QT4 feam ST,

R et % Qe 7E e off wreiva €, T Rt A e
g ST ¢ 5 <AL o W Tt Weh i
e A 7. ad 7% ¢ fF TR S i agara
T I GO S ST .
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THE FUTURE OF
AUDIT FUNCTION

We'reinagolden age ofinnovation within the accounting
profession, with profound changes coming to all major
areas of practice. Nowhere is this more evident than
in auditing, where multiple efforts are underway to
completely reimagine how auditors conduct their
work and provide value to clients and the public at
large. Technology is changing, and will continue to
change, the accounting profession. The advent of
technology means that mundane and tedious work in
the accounting profession will be automated. However,
accounting professionals will play a more important
role in processing and generating information that is
critical for corporate decisions and financial reporting.
A new technology-powered approach to conducting
the audit business is clearly demanded. Data, remote &
immersive technologies, and automation-driven audit
ecosystems built on the foundation of multi-stakeholder
collaboration, can serve as the magic bullet, but it
requires a far-reaching vision of the future of audit.
Such a vision would not only turn around trust and
profitability, but also keep them sustainable with audit
technology solutions weighing in to add objectivity,
accountability, industry specialization and long-term
TCO (Total Cost of Ownership) reduction. Some of the
changes in the audit profession are as below.

e Ways of working: Virtually overnight, auditors
adapted from going to client sites daily to working
from homes. Teams found novel ways to get work
done and interact as a team. Virtual audit rooms
have been setup and this has encouraged teams
to better communicate, share and collaborate to
solve client challenges and replicate dynamics that
previously would have taken place in person.

e  Culture: Profession functions on an apprenticeship
model; the young talent learns from coaching
and doing, both of which are more difficult to do
remotely. The virtual environment led to finding
new ways to coach, manage teams and provide
feedback. It also encouraged the creation of virtual
training modules, offering on-demand learning and
credentials through systems such as badging.

¢ Technology: The digital transformation is not new,
but the pandemic expedited the experimentation
with and rollout of next-generation technologies.
Technology and data will continue to be major

- Sundeep Gulati
General Manager,
ARD & FI, Central Office

disruptors. From training opportunities to
risk assessment and modeling, leveraging new
technologies and big data will continue to drive
transformation. A total upskill of the audit
professional is essential. The next-gen auditor
needs technology acumen and to understand our
clients' technology. Technology has become, and
will remain, a core skill.

¢ Operating models will continue to evolve. As
we increasingly automate and deploy emerging
technologies, consistent procedures to uphold our
standard of excellence will be especially important.
We expect to keep moving toward a more efficient
business model, with more work done in centers of
excellence rather than in the field.

¢ The auditor of the future: The role for auditors is
evolving based on the need for trust and assurance.
Auditors are being called on to assure the digitized
controls — that collect, process and store data, such
as blockchain ledgers. Trust and the increasing
use of technology are driving changes in the audit
work process. As the audit profession evolves, so
must auditors. Next-gen auditors should focus on
key growth skills and opportunities, understand
novel and emerging technologies and know how to
interface with clients and other team members by
using new techniques to solve challenges.

The audit profession faces a decisive moment: market
expectations are shifting, technology is empowering
auditors and strengthening quality, the case for audit’s
evolution is growing. A new technology-powered
approach to conducting the audit business is clearly
demanded. Data, remote & immersive technologies,
and automation-driven audit ecosystems built on the
foundation of multi-stakeholder collaboration, can
serve as the magic bullet, but it requires a far-reaching
vision of the future of audit. Such a vision would not
only turn around trust and profitability, but also keep
them sustainable with audit technology solutions
weighing in to add objectivity, accountability, industry
specialization and long-term cost reduction.

Audit function in the future will be based on five
principles.

¢ The first principle is that auditors should be
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able to articulate, uphold and communicate the
profession’s social and economic purpose. A vibrant
and socially relevant profession can inspire and
attract responsive and talented people who want
to do work that has meaning and broader societal
value.

e The second principle is focused on developing and
promoting the identity of the audit professional.
The essence of ‘professional identity’ is something
that is not a measurable behaviour, as it pertains
to virtues and world views. The characteristics of
this identity need to be developed through multiple
stages of education, reinforced through lifelong
learning and practice.

e The third principle is about institutions. Renewed
attention on improving audit quality and fostering
market competition offers fresh opportunities
for firms to show leadership and learn from each
other, by sharing knowledge and experience. There
is a need to foster a collaborative, educational
community of professional practice of audit.

e The fourth principle is to support holistic
professional formation and education. Powerful
educational experiences foster a sense of liberation,
curiosity and commitment. This requires paying
attention to the seriousness and practice of theory
and learning, facilitating the development of critical
knowledge in aspiring auditors, to broaden their
perspectives.

e The fifth principle is about embracing a ‘designer
mindset’ to think differently (and better) about
audit. Adopting a solution-focussed, action-
oriented design approach will put people at the
centre of audit and offers opportunities to think
differently about the profession. A modern audit
profession needs to reach out beyond its traditional
stakeholders. A design mindset could take audit
past what is perceived as box ticking to create
opportunities to be more innovative, judgement-
based and reflective.

The audit model is evolving from traditional audits (i.e.
historical data at a cutoff date) to a more continuous
audit of the entire business process and associated
risks, which enables current business issues to be
more adequately addressed. Audits have changed
from periodic to continuous, covering a much higher
percentage of data and monitoring of business
processes. The audit model is currently incorporating
continuous audits of business processes, and that
auditors are using automation tools such as decision
aids and risk assessment tools to assist with their
audits. This will continue to evolve over the next decade
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as meta-analysis information exchanges with drill
down capabilities will become more widely used for
this purpose.

Technology and automation tools Automation tools,
such as decision aids, currently assist auditors in
analyses and risk assessments. Furthermore, these
tools allow for increased usage of quantitative
analyses, such as probability evaluations. As a result
of increased audit automation, auditors can now
spend more time reviewing analyses and interpreting
results rather than performing tasks. Some of the top
technologies used currently in auditing are analytics,
data bases, and sampling. Auditor education has
significantly progressed and now incorporates more
technology, analytics, fraud detection, risk analysis,
forensic. Technology should reduce the barriers and
repetitiveness of time-consuming sampling. To keep
up with technology, more frequent auditor training
will be needed, which will impose additional costs
and the need for staff availability for training. The
continuing advancement of technologies is leading
to a better evaluation of audit evidence. Auditors will
be able to use sensors, biometrics, voice recognition,
meta-information exchange, clustering, and expert
systems to evaluate clients and analyse relationships
among companies. Through the use of these emergent
technologies, data will be delivered straight to
auditors' desktops and inconsistencies will be easily
identified. The use of electronic reporting, may serve
to expedite and improve certain audit functions, such
as benchmarking and analytical review. XBRL data
allows auditors to examine risks across clients in
similar industries, resulting in an overall meta-analysis.
This information can be provided repetitively and
instantly impounded into analytic models. In addition,
XBRL allows various levels of data to be tagged and
subsequently used in customized reports to analyze
and compare different industries and companies. These
aggregation techniques allow for the combination of
qualitative and quantitative data as well as historical
and real-time data for a dynamic assessment including
probabilities for fraud or potential error. Furthermore,
these techniques allow for a more flexible, customized
audit plan and a better audit by exception.

Audits need to adapt to the digital age. The audit report
should reduce complexity, allowing users easy access to
the information they need. Complicated audit reports
make it hard for readers to comprehend. The potential
benefits of integrated reporting as well as technological
advances using data analytics, data mobility and
continuous auditing cannot but be emphasised.
Auditors need to be smarter about the way that they do
audits and use technology is a tool to facilitate. Audit
teams need to diversify to meet modern challenges
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and add value. We need more specialists on audit
teams, depending on the nature of information needing
assurance you might need an engineer or ‘hot shot IT
people’ or ‘psychologists’ to drive value. If auditors
are asked to perform these multiple roles there is a
danger of missing key information. The same model of
audit is not applicable everywhere, and in future audit
may evolve. Where finance providers place reliance on
information, there will remain potential demand for
independent assurance services. Assurance skills need
to be applied in a flexible and proportionate manner to
specific user circumstances and needs Innovations.

As digital technologies and data analysis become
increasingly central to the audit process - as well as to
companies’ business models - audit firms will require
a more diverse range of skills. They have traditionally
recruited people with business backgrounds but, in
the future, all auditors will need an increased level of
technological understanding. In addition, audit firms
will require more people with significant expertise in
STEM subjects (science, technology, engineering and
mathematics) to enable them to leverage technology
effectively for audit purposes. Not all these specialists
will become qualified auditors, but some undoubtedly
will, and their arrival will increase the diversity of
audit teams. The personal characteristics audit firms
look for in new team members will evolve as well.
Traditionally, firms have emphasized personal integrity
and professional skepticism in audit professionals, and
these attributes will undoubtedly remain vital. But in
the new and fast-developing environment, auditors
will also need to develop even deeper knowledge of
business, a powerful curiosity about technologies and
an agile mindset that embraces disruption.

As businesses grow more complex, the ability to
leverage that wider specialist expertise will become
even more important. The reaction to the COVID-19
pandemic has demonstrated that, when the situation
demands it, audit firms are capable of rapidly making
significant changes to the way they operate. This
experience has brought important benefits, especially
because it has made flexible working a reality for
more auditors. Flexible, remote working has become
the norm for audit professionals, who have adapted
successfully to using digital technology to work from
home and have supported each other virtually so that
their teams operate effectively. Increased flexibility
will bring other important benefits, especially if it
results in firms placing more emphasis on performance
in terms of output and productivity. More broadly,
the changes brought about by COVID-19 will help to
accelerate cultural change in organizations and make
them more open to different ways of working. However,
the rapid switch to flexible working has also produced

challenges that audit firms must address. There are
practical issues, such as audit teams having to conduct
discussions via online “chats” or virtual meetings,
but there are also behavioral issues to consider.
These include: the difficulty of conducting sensitive
conversations remotely; helping new colleagues to
understand the organization’s culture; providing
coaching for junior staff; and meeting the expectations
of audited companies about on-site attendance.

One of the key strengths of audit firms as they
address this changing landscape is their direct access
to technical expertise across all areas of business,
through the multidisciplinary model. This connection
to the knowledge resources of a broader firm, from
highly technical hedge accounting to valuation,
cybersecurity, fraud, sustainability, tax and corporate
finance expertise, is an enormous asset in providing
high-quality audit services. Ultimately, firms will
address these and other issues by moving to a hybrid
working model based on the needs of the audited
company, the audit firm and the individual. This will
involve a significant proportion of flexible and remote
working, alongside periods when teams come together;
for example, to receive training, to increase team
cohesion or to meet company management on-site to
gather audit evidence and build trusting professional
relationships. Regulators should recognise the balance
between audit quality, consistency and innovation, by
giving audit firms the flexibility to apply auditing and
quality control standards in new ways, provided that
audit quality is maintained or improved.

An increase in remote working only increases the
importance of building strong audit teams. Not only do
audit teams need people with a wider range of technical
and personal skills, but they also need to include a
more diverse set of experiences and viewpoints. This
means recruiting people from a wider range of social
and cultural backgrounds and, once they are hired,
giving them opportunities to broaden their personal
horizons. For example, working on large international
accounts provides exposure to different cultures. But
firms will succeed in fostering diversity only if they
also create an environment where all their people feel
they belong and are welcomed. Everyone must be able
to thrive, contribute and add value. Greater diversity
in audit teams will naturally demand a matching
response from their organizations, particularly in
terms of career progression. They will need to create a
more varied, flexible, agile set of career paths for audit
professionals to accommodate the differing interests
and aspirations of their people. The linear, hierarchical
career progression that was traditionally favoured
does not suit everyone, and those who do not want to
take this path must be offered other routes to success.
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Supporting a more diverse workforce that must operate
in a fast-changing business environment will require
continuous training. But, in common with new ways of
working, that training will also have to adopt a hybrid
model.

The audit of the future is allaboutinnovation. In fact, this
future is already upon us - we are seeing exponential
technologies and emerging operating models that
are leading the way in transforming traditional audit
processes. These include Artificial Intelligence and
Cognitive Computing, Robotics, Cloud Computing,
Internet of Things, Blockchain and Crowdsourcing.
There are significant benefits - speed, cost efficiency,
better data access and improved audit quality, and to
reap these benefits, audit professionals will need to be
well versed in the new technologies and data analytics.
These are exciting times for the profession as it looks
to reinvigorate and reinvent itself, and it is encouraging
that the academia has started incorporating new
modules as part of their curricula to equip future audit
professionals with the skills and knowledge needed to
deliver the audit of the future. It is equally important
to have the standard-setters and regulators coming
onboard this journey early, to provide guidance to
the audit practitioners. The current audit continues
to play a very valuable assurance role, but needs to
evolve to meet the demands of a more complex world.
The majority of all types of stakeholders believe that
receiving greater insight from the auditor on the audited
company’s performance and risks would be valuable.

Stakeholders are pleased that the audit profession is
being more proactive.

Nobody can imagine the world without the audit. The
audit is, in fact, needed more than ever, given that
trust in the capital markets is still fragile. While not
perfect, the current pass/fail opinion is highly valued
for its assurance provision. Stakeholders want auditors
to continue to look for ways to improve the quality
of the traditional audit and its focus on the financial
statements. However, at the same time, the audit needs
to evolve. The majority of stakeholders would like
deeper insight on a company’s performance, strengths
and risks so that they can form a more holistic opinion
about the company. Auditors need to help stakeholders
better connect the financial and operational “dots” of
the modern enterprise. Auditors should proactively
contribute to the discussion on building a more
insightful audit. The audit profession has an important
opportunity to take more of a leadership role. Auditors
have a unique role and presence within companies
and are thus well positioned to take audit insights to
the next level. Auditors need to move fast. A valuable
opportunity exists to be proactive, better serve
investors and help address pressing professional
challenges, including talent attraction, accountability
and stakeholder requirements. Over the next decade,
technology will continue to be an important part of the
audit process, but that it will not take over the judgment
that is inherent in the auditing process.
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TAR s ot A9 gfg v e off fT aravas ¢ foh &

I o TR T HHAR G979 T bl o1 e 9 39
TR & ek FHagr g 3 WMok TqfE o ¢ o1 7 off

e fagaea Teen W 3 & ufqereicares &9 ¥ faeg
T ST ITUTT TAT. 3T & 39 Afceqeicnes I & ek &
BRI U {9418 7 UTeeh ¥ 3ok Tl §F TUeh! TEr
IGh A o fordl feqent €. Afe 317 37 SHT ST & @
T 7 Hfereqerices foiia Teemt § stfyer 9 fag e o
B 1 @™ fRAR {9 ot 3T% &) ST AT ST,

IR AT T fohaTaa et aig ¥ AT

TH IT T T SATNavTw 7 o TORT sk TP seht
It & Sy B, o T WA ASTISHT HhT TR
3k T ¥ L =ifed ol fr g9R §% & i s
g gt Bfa 3Tt T T, Al TR T T T TAN o6
faehT™ ¥ ST ASHIS &1 AT 31 TE ¥ T8l
e T <t 7% off T A BT HT Yfrer FT T §
T AR FAEE T ThRIcHeh TS BIS Fohell .

31T WYl T

FAEE g T TAR HUAMAT 1 HUHR AT I
FTAYICA, T3] WIS STEYTF §. SHHTAL ol Tt oferT
TS T 3= e T off STavaeh €. 39 Afafs e
TTeh! o for @oft ST Frsmedt o1 wewi= (Display) &

HfEa R o Tre TmeT # T HHar] ol J&T Gaeshi
&I e 1w fHar S 59 Jreh! 1 81 AT I %
AT T 3o AR & ol TEAeRT 3 H1S<T W 3w
S 39 JHR A § e YehRIcHeh TROTH < ST Johe €.

UTeeh Toreiw skt ger i

FIa gfg & fordr el & & it Seenedt grT 3% ger
T ST ST TET © AT 3ok FheraTq AfSTa e ot T
TR ], 3T TH 70 ol BT T 39 W S e fof
YT TS W A7 ofeh &Y § off gAY a9 &1 g
H T G T STANT R ST Goh. STkt A WE ¢ foF
TH IE G BT ST MavTE ¢ fof TART HI-91 Tech &
fhq TRE T A T Yohal © 41 TAR doF & Fa@d § gfg
T GHAT T,

Tergraftarar & UTgeh Haer st Yfuent
Aok 37T e T Gaer 57T o7 arenT Tt et st

& 3119 IR 91 &

7. TAR Hgd, YOI~ 91 hFeT HAR, TeHe Jaeeh, STdfeed

ot 3avaeh ¢ ST $=gh Ueh Tueh T o, TTEh! hl
T 72T 3T AT i AcohTel o T IUT ST fearm ST
ek T et Afal | Gee o YU fohar S weh. g
TR BT 6T T TR G & T Foit # 71 Sifam
1 T gt F TRl FAT R S off smoveas €. R
TR TG AT | STe! 9 3T 3751 hi el Gl o ®9
H 7. 31 oft T o Srfafis & oo WrRen! i off furen
STTES I e, Y 9w dfeT S, @ o
B ot § wreft- wifey aftferd &1, Srees wree THE-TH W
g gfg # fedot fag gIa &

3T I Ier@d A, TeAT o YR | gAY Sk
Y g BT ST Tehell 7. IS &0 Tt Thoe BT T,
Trefer 9 FHRICTe JaTd i a1 IRUTH 95 &1 fedeil {9
B

FHIAT, Y27 7 TH.0H. T ol § STaTelee T8¢ Afeshd
HTCTST, WHTCAYR T Herq T T feham €, 1T &Y, SMee ety
el fosr ¥ it T o feram &
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fomT foRft U7 €1 ST #AT T RITHR HIAT oot ohT G BT § - 90T 9g




&0 favw @l st
UIICISE]

Rt BT IE T ], STHT TIEUT I FT IS HIAT. ITH TR T
dehl o 3TEEEh TTEehi, AMIGer LT ¥ T& ATt al, 3Tems
®Y Y 37 WATURI T AT Jorr gfwantea Afwal &
QA @IeH d 3 TRETE o fars SR st THenst o
AT AT ISl B, 39 R o ek YIRATeAT oht Feiferd
farfirer STaret ot Q0 ST 3 19T % €Il §. SRk i
fara 2 for afe srad Frefatea s s e &
TG UG & Gl o TR | 3ok QA 3T aTel SHers
T & T T 2.

(37) TR AR oh GIA: TRAT FMT Tg A9 HT
I & foF Ueh aTaees SAfth 310 fedl T G0y
H QU ®T ¥ FF ol T, T 3! fafee 9 9
e TeoT e fefha T B ok STaaweh Afth b 31T
A Y =1 T Gier 1 STEta T R g B ot
YT ST 12 9 A1 39 31fereh € ol 9% 3T TH A FS
Tl o AT S T G Hehel €. Ut fefq & et
QIATHE §RT AT €9 § T o o 912l = 372
STEY0T 9= (withdrawal form) Wfﬂaﬁwﬁrﬁm
TEROT YA S STAMT BT

(i) % 37erres =afth o 3 12 99 ¥ %9 © df 9%

fafer (@anfra) !

ST =nfeT. FRiifer fafees &9 9 3Teh! agel Tel ot T
T, TET T ok Uk STTITH I SHeh! YT Trarey
ST THiE TT off T TR T ST =feu. U St
% T o WU B 8 i : (i) 3TaaEh 1 Satferar
T el foRaT ST Tehelt (i) 3Taah § F07 oy agat
T ol ST W (i) TR S % AT Ta §ard #
NI T T ST N9 e ToF & WfFa grar
® i 3faaen, AhIa &7 ¥ ITedE T8l e

(iv) TenT fer@d stfuf@® (Negotiable Instruments
Act) T Ty ¥ T HeoqUl WEE ? & T
T qLehTR ol ot TTeTT, T3kt o guarit
T o § g 59 HE & AT 98 370 YT
BISHT et Tt Tell ol 39 foraa o foag ames &
T T,

(@) AT ST U AfwA o @Y SH F

I WITAT ¥t Uk T3 &1 fgeT (Contract) 7. 37d: 78
3Ty § foF @ Gie o fow shig ot 5w Aefden
®G § @I . IR Gforar tfufam st anr 12 &
TR, T AR o ATt e BIel € S Wfaer i
AT 3T g d fqasydes ol o § W . S

T I AW (Guardian) o | T
Y Y G @ T 7. TF @rat o7 IR, s/
Ff¥Teren SR &t fehar STa.

(iii) 3TTFEH & Gy ¥ T ST Hecaqul T RAT
Hferer 31yt (Indian Contract Act) el
YRT 10 T 11 % foram 727 € SRk ST9R Uk 199
=Afth, &8 Wit (Contract) &Y =g fafuss &9
eI TE €. TR o e 1 TS Tferey 7oy I ST
TN €. TR &, FH T & SR o 3qH IF
ITTAH IR el i ST Gohall. Tk TS fordr off
Hfaer & fou ferrd 9 9 SRl T8l 7. TaTeh
T T FT T HSH H Gl € T SUHT g o
T GohelT €, T Uk 79 1 F VT JH T 6har

IfE qF & wETeIih € o g7 § ferdll ST ot Rt T - AT g

= Gfeer L T 39 oRE o1 (i o o1 fefa &
Tl grar, 39 fafues 1 § Amfgs T ¥ w Afd
HET ST 8. STET deh sehT SRR, oH-37 1 @l
GIe &1 09 €, U9 I 59 e & St e
fafurer 9 9 9&m 781 B0 ofoh T8 AfwaAl &l 9 9
AT TR I B © S R T g sAfwa ot
Tt €1 § W U SATHaT i Aol H 370 9 G @rer
Qe & @I o TR =g fRet Ieeh ol Sifesha
foparr ST © T UH =Afwal o fedl ot TR Y Toh.
TTgen T S 7 AMIe ey ifufTam 1987 &
e S e w1 T ©.

(V) 3RS TUY AL F(*ha oh @I : TS o GrTeies

Ffe ferdt ot SHRoT, Y TeRfET 47 SHRT & HI0T, Wi
T T HT § o 7 o T aRifef & fon
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T grae T MU € difer 9 WIATERe: 370 @
=7 afe & ¥ dfeq 7 w® 9. @ oRfefa §
fafreden & THTOTTS 1 STavaehl el & food Wy &7
Y TS AT T aUi &1, STk RoT 9% e 9
T Y TS FLA B (S ARl St FART & FHRON)
argmed ® A1 T A R W e § 9 A (SR
TS & wRvT) g 7. AT @raRes 59 o of
SHTROT Y G T TIETer s & 3rqwed 8. afE @remeies
3 ferdlt off HROT § @ 1 AR i § arme §
A Tg off e ? o 9% v i fee W) aife e
T HTE SUHRT WIATERS o STETY T ST A fehedah
T THIOTYS T Shah, Tord) off 31— Tneft o qw0er <ick a1
3TTE0T Tt GIRT T 1 FehTelt heal Hoh. 39 e I
WIATYRER JTEA T, ITRET oh =TT foh T Te et
Tt TEAAS ar fafeheqer T THOTS 31 Repte #
T, 39 1 Ty Y A Iuerd g o IR 5
T W ¥, WATURe 9+ fAd 1ReaR) & ge=

TR el Tehdl § AIfeh 39 a¥g fordl 377 Sl 370 fo

e & R T © 7 3 off T R,

(3) wftvrfera @ gfyanfem safwat & @ : 7 gffaa o

T ® R A% ST TR R off MR W Wi 9
3o IRATEH | s aTdm 7 9. o7 T AfwAl & faw
Ty way T T € 77 @fE T At @ we
T @I Teh 9 37O GITeTTaR @i 7 e s Teh.
Hffe 59 JUit Sl Afh 370 TR B oramed g9 €,
T AT T G Glel oG SHIER & T T3S
fere T ST foFam ST §. 39 407 7 <k g SR e
T T ST FTRT =1 W W oFf IfTe 2. T b W
TThT HIET AT AfTaTE § ek S ARy 37kt ve =
T eh I T W1 RIS HIETere 7 8. 4T fehTer v 78
AR SAETUT TEH BT ST el & 5T 0 Tk et o
TEITHT AT 3f T 8. 37 S o @l 9 Wi 8g
e e T o
T 79 faei fo 71 © afer I8 e T weh R
e forg feAifaer &1 &,

TIT H A1 A o oy it fewmd gt € - e




WA ohT UgAT T TIT dch

Yoot doh AT SrET T AT 11197 TG oo © | oy &
T AT TST § A F AT I8 ARG T TUH RN g
2 foreen T 21 fEHaT 1911 1 TeF HE eyl dohT
T GRS T Q=@ Teret 3 &t off | 39 SoF o1 ST STISTe
T LTS foRIY &7 § Wawlt S & g3 o | S A=
freter Tiaret, FeTeAT et ST el 7 ot TSTifdeh Trasen
& fow Ted oY T & 39 IvF oNEres STISTIET o7 JUAT off =7
/T AT

Tg I oAt o 1 § ST ArFAT S FfqT & Aresre AR
& gfa Fewre, feerrd 37T STeReT o1 Wrer of | 5 T@ert
T GRSt T 7 AT G Aok SR1 3T STEHITT ohl
T TIATee: fewm < 31X gt Sk 317 3fear ek S Uk
T GTIT ST &7 9 SIS Uk fe1e aeg el o S[eht § foreent
T 297 H AT 4600 TG R |

T GRIEST T Gre@HTaTe 37U 97 oh TTEfTeh1ehuT ST
T & TR W A o Y & 91 U At O | Y S
I 3fEar 7 YR STt e & &E Sl T Yara i
YT 1, o= afesigg ST e 71

T ¥ 787 39 U B

o 1921 ¥ fqeafiar 3T s=d b1 sgraT 3 & foru Afgermad
3R =T o o forei sr=rd @1 |

* 1922 T FHHLARAT o AT TR T T |

* 1924 ¥ Afga fqum =t YT |

* 1926 ¥ GXfEad ST aTee ST fHfoT|

* 1929 ¥ I Sk THRIoRIET TS TR HUHT o 9 § Sk
1 Teh FRTTeh HET ohT JHRY |

* 1962 ¥ TEC S e STAT ATSHT ohT YHRH |
* 1976 ¥ Ffe AT T |
* 1986 # wifaTH el 7 9o femie whiv |

ot e ot & S quf @9 W T aret € W oft T e &1 T Far § e Tee € - et @m

o 1989 ¥ Tfam §fled ¥ % TRY wEAW fa. &
T |

* 1980 H UgE shfsa

e 2001 % yuH efae &1E |

Yoo o N sfear 7 frfea SISTIRE & fAw TSR &

AT 2T o AU 37 @RISR FISTHIE ST b1 2 |

3T &9 FRIRS TG I7 IRERTT Ht ST W g ==

T © ofeh T eh! Teed U B Yool doh 3N Efeam ot

AT o ST SR | 1969 H 14 T et o THIFeH0T

T G H Ig Tl Sk o |

U1 TRIeTer 3ferd € o aasg Smes[e, Joa S 3E
3fea 1 e form wr=re @ fof deh bt rend ol 3&eh Sfer™
T TR & MR W a1, Ffceh §9 a1 F TTEHT ST <116
foh S 1Y ekl T 94T < TET &2 IUH ek JaT i
e e ?

TUfeTT 3k faor o faer % wreant =1 foaT g&7 &9
fem@rE <t © | g Telteh forme =R ST A A, fow,
SENT AT Y o FIHHTOT T TRETT & |

3T T% Sk fasie o Fedt [ e gedt & -y
MR TSI ST FH- T 370 SFT I ST Fal
o T Weheuas ¢ | 3N TIEs, oty wmene, festea
AfehTT, TLHRT eF, TSTH 3e1fE o &7 § agal e
FHeITe % STROT 3ok [TEh 3K T AT &1 o ¢ |
Yool dor N gfear ! fafvs 3K ged Jarsi |W Ul &
T ot S o1 & 3feRT ST Fehal € for oS Tramgatans,
TS, STESIASTE et TF T 51 98 HRIRT ek
T % T qEg B |

THHT 64 BT IGTE FTHIOT 37X TyTedt 3areh & § ek
e § Yool deh T Sfear dfehT Harai o1 faw) o T8
T % THY ST T STV hT Bl T TET T |
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U ek ehl U Jg

WETEAT : TRT <A S 31k Ifear S o yuidar
I ARTCent g i wer weiferd, gavem wevht da
T, IS TN S SHITIIF HISAEA qor Tosl o Teh
ST 3R Y ST TET 2. 7@ 7Y 2 foF 5 Teorm * Hifet
ST HTHAT T Uek | <9 |l o 3faer | vt 76l fomar
?. oA TE ok ST TN Ggear quT AfRIREAT T
SHEATAT oh! THeTeATE3] & SATAHIh AT F, T TR
% gt qd el H Uek faeian SR 39T . At i
TG | yfiafad o SY gk o Faurges fed § w2
AT TART IRUTST T 7. 3T off TR T It Wi R
T I T ¥ 8 H3IR FaQIasd RS o e Sk
T FAGMIH Jhe 1 Gg@ ASHT q7 39 T Tt 999 |
3T Y T 70 Sk T ST W AfeeTiaes TRa 9
T O I e

TR AT o doh a7 AfRT HGa™T W ITehT
ﬂﬂ'ﬁ?l’ﬁ:

AR THT F 12 TR TR Sk S ehTT 9T § 2
2. A goft Ao IO AT TUT THTT T Y& SR
QI YT Tel BT T T B, 3T STGHAT HT BRI
WHRT tfqar qen Afeta-swHaniat st 3T et
T If ST a7 TFeCgierar Sl € . T8t Tenrt
&A1 & Sehl oh1 FaUE ¥ T WY I 2015 H ST
74 .28 afaera off. o€t 37 I% TIHT ATHT 59.82 Tfawra
T . T AR STt & o Soht 7 3 3Ty ¥ Yy

HIHTT 1 HIHT TG &.
TIhRT dehl o STEUT W STATHETT o ShTOT ;

IR T TR dohl o =a@™ | fU@ey & SRl o
fageroor o A1 T foh TR e STATeRAia o o
Ffyes formradt Bid g ot sew-gfe o o™ udid
T ¢ forwes geaa: fe R

FIHR At Fo ASTrsit &1 - STuTfereh ag.
3= YU dUT YUW Ufth hHeENE § AT b
CEIER

e - T,
& T, TeIeT

oo T WTEeh YT o Ui SerEiar o7 T4
TWHR ST o HIHeRIST § IFATEYTR  TSTATeTh
T

T o STTHR IGE ATeh ol oh STSR{UT T I i
HYLHAT.

ITRETSTt # ST o ST | e ShHART HEAT.
3Tstor UREHfT (NPA) oht Sigelt FfaeTd.

fsft & o Soht gRT <t ST ATt wfaeet.

fTSToRYuT h! GeRT | TTeeh ol o foreTe | STt .

ool den AT gfean et sxrafeeh gttt :
THART ek YT TN e AT Gegar qo wHH=nfar
F AR T AT I FHI! o 915 ot Haanaeh
T % & F G ohTem gIT Hofid BiT §. 3% WL
dehl & THH TAR ok F1 ff T gHEE & A
e § T T fefoapet 3Ter. aiqM & TR ook ot 7g@
U@ qe T e T ST TFR A€

37ston T (NPA) St srget TfaeTae.

TS T H BIS STHTSRAIST Bl FHH T STHEHT.

TOTET qUT O T I

TEes Tl o JUTAT a7 TTeeh T¥TehTad .

G IS T 0T HTEIIH ATH IS | ST,
TR & o STl T STl S

ST H Hadt hHeRT ST T UTedh HalT I afaepet
AT

ek o FISTeRToT T WoRT T UTesh fFgT=aar |

gfdepet 3L,
fAsft St T FuTaT ek WaT Td S § wfere.

TR Aok o1 STAUTT g o SUT:

AR ok Sl SURITH JATTAT Bl ST I THGH o a1E H
3R FRTERTOT o IUTT F el WX fareiX R g, e
e 9 TR § 37T o & 2. SHH TRl 9 THER
ST TTET Akl T TgA STferck &1 T 7. T 39 huIST F G
I % o T HIR HaGI Ik Hgel o T T T

IR € 9T 8, S 8 R 2 9o €, 1 3mifa wor @ - St w6




TAMER) | 37 hEl I TS hIAT BN, TART Hrerfeehar
T = fuiftd % 3T R & o Ewiae
3T T ST % FHIOT A Bl sTefeeeen T gad 37
TSR R {78 ST a1t FsiiehioT o 31K Tehl. X T8
SHET TTerd | B o Afe 9 56 WHA <ok T 1 T 379
TRESTTe T T STfered & Hehe H 317 ST, 37 79
Y ok St FIEE gt o fed et fagstt v ohmd o
BT

TSl @I — o @Il 1 q(5 : Soh 1 39 G99 7
T o &I 7 (FEuifsTe) 1 agd STavashar € oo
& 99T-9Fa T ST (CASA) ATAT <A ST
? 3 39 TR & AINEMET T T Haed FH T HI
STETYST T Fae BT © . dfeeh o WTeeh ot off deh
YA R, 3T TH T ST 1 THerar o o 5T
T H JATET T&AT B

T UTEeh! T ATT Soh ¥ SIS : TH - T
AT T2 Ygg o § Teh THT qRarci AT 1M
for &7 UTEehT T BT HAT 3! T o 3TTET < Hoh,
ik Toh TP T € Ueh Sgal TRk BIal . AfS
T T qfeH § WS BT @ q A e e < o
T wer Rfea TTeeh o ST ST WX § SIS Ui,
TOTerT qUT %N H IlE : TH 7 had Al § e
TS o AR § YOI ST g1 Sfeeh 7okt T[oTar

7 oft fo9Iy A AT B0 d1feR 7 ohael aaHT
O | T ot 3T # gfe 71 afces wfos # giarett

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

(314

et HeTfoerer, Jag H Shrid STefi e
SHHETT AT HIAT TeIeT TSehT BT T
faforar et 7 g fagfaemes ¥ sta
formm farrer  dhwer <t Smfer oma =61 .

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

T 7o0 srifafy  faoe g W ot ot 9 i e Bred - sifEg

3Sioh UReEH (NPA) &1 2T § off Fhatdt ot 31X
T Y[ AT BT QT Hoh.

37Tster Tfamfe (NPA) &t 3 B SHt &« 59 o109
Sk T TG A TSR URTW (NPA) o1 & H e
% o &0 W) W qumEt Heq 3 B R T St
AT § T Ik TR T HI T FHIAT A dfceh
afesr # Ifyes T W .T. 1 s=Fr o foId ®OT HT
TOTET, ST & TR kT {9 &aT T@T BT,

e St 3T FawTe e ¢« oo ufaa aga stfres i
! 9TaYT (Provisioning) ® @M &l ® fom@ B
qATs % WY fRTae STt §. 399 oo o s ook o
FHE YA AT T ST § AT I IS o 0%
.9 .T. AT TH.TA.T. 1 Sl Bl ST Hoh a1 Ba
T TRt YTt WX ST YTt bt el RIS ST Hoh.

TR-ATST 3 | g : Sk 1 T THae AT § 3o
A &1 Ffceh W-SAST | T drelt o ) oft e
THT 3T TGTHT AT T Jig hLAT eIl 39 o e
FHHII T Tl AER 94 o STl T foeht T &4
Tt T T TG BT

feht : IWIh forg 3l o faverswT td st ot afe 9
qufcan, Yot SfeRT STietelt ® A Yok T e HIRX GURT
1 U T 7 e 94T ¥ FHET ST bl € b A
o 311 3feam T e Teax TSI HY Y HAAHIIHR
TRl & YR AT o TTHR GRT 3 ST & qemehfa
fISTiaRoT o Hondl ol ot foR T WISt i & It e,

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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i da:
AR ShT TIT TRt

FTEH YT SSRT aeadt Tl €, Fifon S U ey 3T
YA 31Tt Tt € 1 o o 37 fefSaet afer et I e
TET ¢ d1 T a7 sfeT faeq ‘F=l 7 (Neo Bank) 3%
T G A 7| T S 7 3ol WoRrTa ST whr TR
TBIET €, TR frawmeht it ¢ Sfit 7 59 ¢ afer womedt
# %o feam 7 |

FATEN ¢ des
O
= | )
-..;J _U Eﬂ
LY o m m
U |
_ 0= 9 M ~
D )
e & —o~ M i
‘('-' o
O~ -0
MNEOBANK OLD BANK

frr a%, 519 wrdde ot Soisk a% Wt Fer S,
fefSear-haet s €1 T wedt # W o1 T o faw
fordt fefetehet o1 oy fefSear o &1 7 Shae offTomeT
o 7| fag T W 3o 98 Aee 1 gt W §
forerell o SR 100 HfeeTa fefsaet et ot erqafa et =,
T 37 o7 Soht BT e huflt o &9 & off ST ST
TRl © | A HOTTar TSI Sehi o T ITE- 319 ek STk
YT I A & AT T TerTatatt Meia sfer fagen
STATC §, ST T, R gl I S AT A grar g | 7
b 3 TRUReh faxita e o oy depfeien sfeh faened
U9 A W B

IR H, Niyo, Open, Razorpay X, Yelo, InstantPay@ﬁ
wWide ¥, S HHm gfemar At (@il s
3T 317 WY wAfhT fafery &1 STt S e U7 i o fou
RO ehi o T ISR o T8 ¢ | il doh dage v
TR I0T ST ©, T T Tt YT Aiemsel o ST S § 3T
fefSteet e Aied IR ed € |

THSTSTTE oo 3 URURe sohi § © fSmeh ure T € fasen
2| THSTE % T YONO faew 7, Sit i e & atietre
AR AT & S T o Aiee & HH! THE B | 399
foeft TMeeh & S S S BT GG TR e &1 el

T T Rl BT i € 371 T 979, TR SHeRR G § ST 7 T 977 € T8 € - ARy ufed

B | U fefSieet S orawy fordht Tonfu sonte ot Afsled) &
Y F R T & | TG YR 7d sk o st b1
TG SR o oAU it Yok ohT uT H fert qRufier sk o |rer
TR ST TSaAT R |

2T Sh Aeheiien! THE T Tl TTeehl & ferq € | 3 oo ot
HISTST YR SHHITIE ok o TTer WHieRT & S i
¥, ST SEeTE &t FRET & €10 €1 T SRt R o
Sopt 7 TmeT fAer €, aed ¥ 7 3% STEmyfR qeReien]
ST, Teh TSIaRT 989 T, faww § fawerarstt &t
TEE AT, YA IS T W ST St gfaem
R

frarder uriufier dent ot fefieer denl @ H@ fawr 37
fratder Vs urtufies dem

BT 9T 3T TE ¢ fob Faiiden bt 100% fefSeet am srar
%, ST 3w SR i & % fewei & feor arfter St %
faega faia 2 |

TR Sehl H, UTEeh TRTIaT AT Bl & foreent a7ef o1g
ot % o5 71 i % | 3TX0T o foAw, A g STAmTERAT ot
TRUfTe ok & HOT o U TET HTAT AR € o 39 HE
FHIR Hferarait ¥ TR TgaT © o T off o 2 |

STifer, feTeier § aferar oot ST glaersies © eiifer e
1 FHT T ATt Tishanatt S o shee gfaema ot @efera
ST, WTET-310 B14 371fE o HTeaq § oed sl § a9 &
fore fesmea frar T €|

frevde Vs fefsea den

AgaT AfenTT Aieay

fefSTeeT dehl bt FaTser o TAM B Jarail ol UTTeheT i &
AT ST ST 7 ST & ST datat S T, ST S,
FYR o, TR i 3T e 37T Fh o sich-FaiTerd
e O B T T B

3T T 31T ! a1 ¢ df NeoBanks @d¥ & 37T qufier

Joht F foespet ot I8 &1 7 | gO 3R, fefSed o w99
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DETAILS

KNOW OUR BANK, SEPTEMBER - 2021

R =tre# /X in Crore)

faweT, 2021
it (30.09.21)

T, 2021 3T, 2021
sifim (31.03.21)  sifaw (31.08.21)
March, 2021 FINAL  August, 2021 FINAL September 2021

(31.03.21) (31.08.21) FINAL (30.09.21)

WA W YIETE / BRANCHES IN INDIA

Pl / Rural

a7ef 718Xt / Semi-Urban

IR / Urban

HEFTRIA / Metropolitan

U HTATES / SATELLITE OFFICES

TR 9 / EXTENSION COUNTERS

SMHTER YTRETY, / SIZE WISE BRANCHES

ST TS I / ELB

g TSI V@I / VLB

as“rwr@rq'/ Large Branches

W?TI'@TQ/ Medium Branches

@Wl'@'l'@/ Small Branches

W‘\’TI'@TE'/ Specialised Branches

el UTE / AGGREGATE DEPOSITS

e / Current

S / Savings

e / Time

7. aTfoT Skt ¥ F.9 .27 feWT / SHARE OF CBI IN SCBs (DEPOSITS)
Wil $TRGT THTE / PER BRANCH DEPOSITS
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