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Torr Agetrge afora,
30 S, 2025 1 GATG faAmer
TR A % foy SuatEE § Rt
T Wi 37eAm T €. e famet g
TFCSH T Teered TRoTTH 2.

IF 3T g% o1 faue ® o S 1 per HIEH 37.04
TG P & WEEYUl TS I UK T T ¥, FaH
10.84% ST T Ak Jfig st b1 TS €. 3 HhR FA
ST H 11.41% 3T obel 10 & 9.979, oY THERAT
ofig T PR STeler ST Y O el €.

ftae, it ok Teawws & 7 15.719% F See
3fg, TAR Sk 1 QTATISToh U5 3Mfeeh Hfearsa sl geiet
2. 3T Y & 21169 IS AT g 1Y, 32.84%
e gfeg o Tl TART faxita weiqet ol T@ifehd s
T Tl U9 g T & FReR G ST T halst
T ¥ gfg TR faehyut ot fifey o7 qemor €

1T &Y, S AT Yol TATCAr ST TgH 17.66% T
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ST 4T 3TATY R 15.68% hT T H 198 STTHR 37ehi T
ST FSA UST Hee T G H T Heeaqu Tehd ©.
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Dear Centralites,

The quarter ending on June 30,
2025, has been significant for our
Bank in many respects. It reflects our
collective efforts, resolute commitment,
and exemplary performance.

It is a matter of great pride that the Bank has crossed the
significant milestone of X7.04 lakh crore in total business,
recording a strong annual growth of 10.84%. Similarly,
the impressive growth of 11.41% in total deposits and
9.97% in gross advances reaffirms our continuously
progressive outlook.

The remarkable 15.71% growth in the Retail, Agriculture,
and MSME sectors reflects our Bank’s deep social and
economic commitment. A net profit of ¥1169 crore
for the quarter, representing a 32.84% year-on-year
increase, underscores our financial strength. Continuous
improvement in gross and net NPAs and an enhanced
Provision Coverage Ratio stand as testimony to our
prudent lending practices.

Additionally, the Bank’s Capital to Risk-Weighted Assets
Ratio (CRAR) has improved to 17.66%, with Tier-I capital
at 15.48%, representing a significant improvement of
198 basis points (bps) over 15.68% in the same period
last year. This indicates our strong capital management
and balanced asset growth.

The Bank has identified certain strategic key focus areas
In FY 2025-26, which will require coordinated efforts
from all of you.

» Deposit Mobilization of at least ¥12 crore per branch
under YOBA 156, with specific targets of ¥1 crore
growth in Current Deposits, ¥5 crore in Savings
Bank Deposits, and %6 crore in Term Deposits.
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. Ensuring that incremental
income meets or exceeds salary
expenses, through growth in good-
quality advances, recovery in technically

written-off  accounts, and enhanced
canvassing of non-interest income.

* Maintaining excellent asset quality to support
sustained growth and profitability.

* Eliminating customer grievances by delivering the
highest standard of customer service. This will
not only enhance customer satisfaction but will
also catalyse resource mobilization and business
expansion.

" "This message holds deep personal significance for
me, as it marks the completion of my banking service
journey. My long-standing association with Central Bank
of India has been far more than a professional engagement
— it has been a deeply enriching experience filled with
countless memories, remarkable achievements, and
invaluable lessons. Being a part of this great institution's
journey of growth and nation-building has been both a
privilege and a source of immense pride.

As | pass on this responsibility, | do so with absolute
confidence that the future of the Bank rests in the
capable hands of committed, visionary, and value-driven
colleagues like you — who will undoubtedly carry it to
even greater heights.

My best wishes to each one of you.

M. V. Rao
Managing Director & Chief Executive Officer
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B zese e,
foRT oft Wee Y ST T A 3o I K%
o= T QAT Setl, TE YT SR g §
TUTET BT . 30 ST 2025 1 GAI feremel F g
o 3 57 TRt STl 1 IR AR, 7 FaA
TARY TR 9 Y 9fF e €, afces 9 T Y
SfffE vt 3T geggar i o geia 2.

27.04 TG FS T F FIE, T1169 FIS T YF o, 3R

e, o e wHeaTE &6 § <er ot ¥ of - ¥ oS Wew onfie
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Méssa'ge;fvriq m Shri )Ii\}i_el{ Wélii,
! Executive Director

Dear Centralites,

The path to progress for any institution is
paved by the collective energy, clarity of
purpose, and dedication of each of its staff
members. The significant milestones our Bank
has achieved in the quarter ended June 30, 2025,
not only affirm our strategic direction but also reflect
the underlying strength and resilience of this institution.

A total business of ¥7.04 lakh crore, net profit of ¥1169 crore,
and double-digit growth in the retail, agriculture, and MSME sectors —
these figures are not merely financial indicators, but echoes of your
hard work, innovation, and accountability.

However, for us, growth is not just about achieving numbers; it is about
nurturing an inclusive, responsible, and sustainable institutional culture.
In the times ahead, we need to focus especially on the following areas:

» Translating digital transformation into practice: Merely adopting
technology is not enough; we must connect our customers to it
and enhance their experience.

* Excellence in risk management: Improved asset quality and
prudent decisions are the foundation of our long-term stability.

*  Empowered leadership development: Building leadership
capabilities at both branch and managerial levels will make us
more self-reliant and decisive.

e Cultural and social responsibility: A bank is not just a financial
entity — it is also a driving force for societal upliftment. This spirit
must be reflected in our way of working.

At this juncture, | would especially like to acknowledge the invaluable
contribution of our esteemed MD & CEO, Shri M.V. Rao, who is retiring
this month. Under his dynamic, visionary, and transformational
leadership, the Bank not only made historic strides toward profitability
but also redefined itself as a digital and inclusive banking institution.
His strategic decisions and people-centric approach have significantly
strengthened the foundation of the Bank. We express our sincere
gratitude for his service and extend our best wishes for his future
journey.

| urge each one of you to recognize the leader within, embrace change,
and treat each day as a new opportunity. The true capital of the Bank
lies in its human resources — and you are all its finest symbols.

Wishing you all the very best for the upcoming quarter, with full
confidence that together we will not only achieve our goals but also
move towards even greater heights.

Wishing you all the very best for the upcoming quarter!

(farares argY Vivek Wahi)
Frfurerer fewTer Executive Director
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Message from Shri M.V. Murli
Krishna’,‘,ExecutiyeADirect(F

Dear Centralites,

It gives me immense pleasure to share that
our Bank has delivered excellent results for the
quarter ended June 30, 2025. This quarter not
only stands as a testament to our financial stability
and asset quality, but also marks the success of our
strategic direction in the area of profitability.

Our total business has crossed the Z7 lakh crore mark,
reflecting our expanding outreach and the growing trust of our
customers. Even more noteworthy is the impressive 32.84% growth in
profit compared to the same period last year. These figures are not just
numbers — they are the direct outcome of your hard work, dedication,
and unwavering commitment.

However, we must continue this momentum and be prepared for future
challenges. Our way forward is clear, and we will focus on the following
key areas:

* Enhancing digital customer engagement: We must ensure
that our technology enhances the customer experience and
empowers them further. We will lay special emphasis on adopting
digital innovation and making it seamless for our customers.

*  Focus on RAM sectors: We must maintain a strong presence in
high-growth sectors like Retail, Agriculture, and MSME (RAM),
especially in rural and semi-urban branches where immense
growth potential lies.

o Strict control over NPAs: Asset quality will remain our top priority.
We are committed to controlling NPAs by further strengthening
our credit approval and monitoring systems.

e Human resource and leadership development: We will continue
to invest in our people. Promoting leadership skills at branch and
regional levels is essential for faster and more efficient decision-
making.

«  Sustainable profitability: Through cost control, growth in non-

interest income, and customer-centric strategies, we will strive to
sustain the Bank’s profitability.

»  Social and financial inclusion: As a bank, we have a larger social
responsibility. We must ensure financial inclusion by reaching the
last mile in rural India and fulfilling our inclusive growth objectives.

The achievements of this quarter are a result of our strategic direction
and the dedicated efforts of every employee. Now, we must sustain this
momentum, embrace innovation, and take more proactive steps toward
inclusive growth. | am confident that together we will not only achieve
our goals but reach greater heights and build a Bank that continues to
make a significant contribution to the nation’s development.

Wishing you all the very best for the upcoming quarter!

(Tw. . gt e M. V. Murali Krishna)
FHrTere feRTe Executive Director

5 DO s
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Message from Shri Mahendra
| Dohare, Executive Director

Dear Centralites,

With the onset of the financial year 2025-
26, we are moving forward with renewed
resolve, fresh energy, and a clear direction. We

have declared this year as the "Year of Business
Acceleration (YOBA) " — a year that goes beyond
merely achieving set targets. It is a year dedicated to
embracing service excellence, innovation, sustainable value
creation, and organizational efficiency at every level.

Our priorities are clear, purposeful, and future-oriented:

e (Quality and prudent credit disbursement,
»  Average deposit growth of 12 crore per branch,

*  Balanced growth in savings and term deposits while maintaining
a healthy CD ratio,

»  Effective recovery in technically written-off accounts, and
» Diversification of income streams through non-interest income.

The core objective behind all these efforts is — superior asset quality
and best-in-class customer service.

For us, customer satisfaction is not merely a goal — it is a living
reflection of our organizational values. It remains our greatest strength
in enhancing resources and driving business growth.

This year is also an emotional milestone, as our respected MD & CEOQ,
Shri M. V. Rao, approaches the concluding phase of his service. Under
his leadership, the Bank has not only made a remarkable turnaround
but has also achieved exceptional progress across all dimensions —
from digitization and operational efficiency to profitability and brand
reputation. His experience, foresight, and humility will continue to
inspire us all.

Dear colleagues, it is your dedication, hard work, and commitment
that continue to fuel our Bank’s progress. In this golden phase of
Amrit Kaal, let us unite to elevate our Bank to new heights of business

LRI excellence, innovation, and customer service.
EYR - Warm greetings to all of you.
(W2% et Mahendra Dohare)
sruTeres fe3TeR Executive Director
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Torr Agerge wrfert
TE " Yee”’ T T S Toh T TR T F Sk T wq
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T o STt FHT € o 9 e, Fel WA 3K §HRT W Tuer Sht
Qrofiech Hfcargar fohlt off o1 o1 o7t e § TEH R

39 ot % TR el HauH 37 ARG DS o YTRIaeh liehg i
IR T T €, R e, gt o S aftarer & -
P & F Fgfed TE e It §E €. % vt fqu sitews
o Tifd T, Sfcen TR Teich Yoige o YT, whivTel K §T1a
o gfer feaT st aRtertera arfyert &.

T IEE T A Ae YU FaU o ot ST 4 7% fav &9 § Twifea
FHET TR § o Rt oft e &1 g Wifth SR AIE HeT # g €
T YA o1 T B TR T3 & TeAd [IeTq o 1d &

TR AT e 47§ foF TR STevi ey e U g
FHTHTT AT, AT, . @ W W AR K YA g eI ® e, At
T T T SHTehTel THI o o 3ferd et 37eAm o &9 § TRofy
TR, 37k I | e T 7 Shael FRCa =1e b1 fIfa & a8 Fenetant
ST BT o, Sfeen fefstaet sfer, Teeh o, TR gear
3P FSHTCS: TEpa o 7T Uee] H STATS TCTa i ST f5haT.
TR GTT, TIETyol SRR ST SR T9 ¥ &0 Toft 3 95 o
TrET ®. T8 THRT I © o 6 STk Q1 ohTH i o 3Yaqy e,
3T 3T fomR T TR Ayl o TR,

YT ST SHfreAfth 7 - faRY, STl R SyafsEEt o <. H
T ft & ST A ¢ o T 3 Wshar weenfiTar Fremd a7 syt
eIl 9 39 37 g Y.

IR, 3T IGE SHEAT & o8 ¥ gq Tff Aot AHe Ter &
rfech 9o § 310 do T TE S =1gdl 7% TgAH ¥ Hiag el

Dear Centralites,

This latest edition of Centralite reaches you at a momentous
time when our Bank is scaling new heights through a remarkable
turnaround journey. The outstanding results achieved in the quarter
ended 30th June 2025 are living testimony to the fact that strong
leadership, the right strategy, and the collective commitment of our
human capital can help us achieve any goal.

During this quarter, our total business has crossed the historic
milestone of I7 lakh crore, with well-balanced and impressive
progress across profitability, asset quality, and operational
efficiency. These achievements are not just about numbers — they
reflect the unwavering dedication, competence, and organizational
loyalty of each and every Centralite.

On this occasion, | would like to especially emphasize, on behalf of
the Human capital Management Department, that the true strength
of any institution lies in its human capital. The energy, skills,
continuous learning spirit, and adaptability of our employees are
the foundation upon which the Bank's sustainable growth stands.

This is also an emotional moment for all of us, as our esteemed
Managing Director & CEO, Shri M. V. Rao, will be superannuating
this month. Shri Rao’s tenure will forever be remembered as a
Golden Chapter in the history of our Bank. Under his visionary
leadership, the Bank not only overcame a prolonged phase of
losses to return to profitability, but also embraced transformational
changes across digital banking, customer service, operational
efficiency, and organizational culture.

His foresight, humility, and inspirational leadership have been a
source of learning for all of us. We are privileged to have had the
opportunity to work under his guidance, and his values will continue
to inspire us in the future.

Dear colleagues, Centralite is not just a magazine — it is the soul
of our organization, a reflection of our thoughts, experiences, and
achievements. | urge all of you to actively contribute to this platform
and enrich it with your creativity.

Let us, in this Year of Business Excellence, remain committed to
elevating our Bank to greater heights through the collective strength
of our human capital.

(4t grat Poppy Sharma)
& HEeeleh - He §uar ¥ Chief General Manager — HCM
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YOBA-156: UAHTA 3¢y @I 3113 T HPYfe® AT

fam 9 2025-26 T <A % AF 3FEAT TR "Year of
Business Acceleration” WWW% e Teh 9remot
SISO | el B, wfeeh seh o ufae % fot Uek 3, WE
3T Tfeeh TR &t YA 2. 59 AN HT 3299
T ohelel A ohi FGMT 8, dfesh 8¢ IMET 3 Yok
e BT 39 T F WiRT FewTt AT .

S T Tohed € Tl AT T §.25 TR IS FI Tk
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T ST fordt oft T STAT T H e S |,

o IS TSI FEY T (JUATHEY) S BT
ATCT-TgH ITHM! & HROT A JUA T 3T
31fereh gt 5 feam T © |, ST g dene ded
T off ST S o Hramg et SfeRT Yt T SHnT BT
T ST T

o AraIat agHT
o YR fsd S 7 Ui i Wreran’” e U
YRS I 1§

o TURANHT T 3XYT Thel 3 Hiels W ared =,
AT AU F AR F TR THIRT HT <.

o TUithe T YR Hfaf 3R fafmer g (SEBI) K Tera
T 31 YISt Hehed (NISM) o7 S STk
& et 327 e & BT & o fari e aeT
2

o IUH IXVY faEeE & B HT I F I W T,
firareT 37T forefier 1o % We o1 THE H Hag AT .

fa=<ia GHTI9T: A®TdT <Rl haTl
o faw 9% & Ifwer fada TwREyHE TTET oM ToEd

FEea fUIE (2017) o 3TER, 2014 H STIATT 53%
o ThTIR 80% WA FEh! o T ek G 8.

o TTEIF 2017 HI furd o1 7% off FEE B fF 77%
TR AfEesll o 19 S @ §, Sk 2014 ¥ T
JTHST 43% oI,
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TUTeh UHTd

o Tl ¥ W g des @ s
Ffaefea! M & oy o8 SeaTd T e,
TS & dfere 3T R | @ o i b faxia

TETEAT Tk 5o IS hich, faxita THTERM H Tt &l
W A, TSR §aT o TS hT & €.

ARTIEht ekl Aich™ ATTERT FgTT

T, Fsft TR e o 9 wEwqt I9 W IS o
Y H T S .

T S foret T Sy AT ) i R R
%, Hifh 3¢ T8 ff Tewrw gan ¢ for Tt w1 ferit
TR H AT I I Hisd o o off wreewe €.

foreitar Qarsil w1 TentaRTuT

T AT STAXT (STEAIET) AT o |rey STued fafet o
JFETOT SHTRT B e Tl BT &.

THY A 3 T P & A H IeE-1a G
TIME.

T WfafERt o SRTE T S T M A % RS
TS W Fofe T o T F off Hew R

T, gttt
v & Wl qe T-urdsitfaes uge

o & T Hoft foehar Fareit T A SR €. W,
fag S AT T U1 & TR, RS H THTHT 190
fafer aawent & w9 i S @ T T, e
TR 7 % g doF Ted TG & AEA § g
T I T T I I TR,

v fefsea fearss

o fEfTee dienfitet o1 SO & G 377 aemd i
oty T T Hfehe T ST Wkl 7

o IUYH foria STTE! ot STTICTSHCT

o fEfSToct Tansti &1 3w &7 & fog fequment &
=T Sh1gTeT Tt et

. TEREEFT

T 3 aTel ITHIHT ST fefSTea Tanstl de qg=
% eI STTavereh qeh1h T T 33T & TeTd el 2.

v HRTEAR &L

ITTEX0T & U, S 7 FSHT o IROTHREEY FE
fafsha @ get © o et areafaes SfeT orem
TRT g o

Tt wft nfafafudt & geeml o e ot €, ST

TG TR, T8I IR AN ohael ar&dfash 33T

% o giferTcer @ifad Bt §.

3 Ufireret TfomH § a1 & o, 7 ARyl © f
qoft fedeer U Tfehal B ST e F am d, 7
for haeT 3Heh foIT o FE I ST STTevaeh &.

v FETenfies ST TeRdl-Ten sreferaTern

g H 9 Fehel arelt areferawer 7, @8 fefiea
T ST o AT T A 2.

TH AT, AT FH WIS (ILO) F ITIIR,
LT § ST 819 TSt saftr srtoantier &5 &
HTT T &,

T & e AIS T I (AT o W91 T
faemer sMT=er &7 o7 ST fefiea faxia

THTAYT B ST I hiaT &,

v faxits garayE § o eiaw

2017 THEA FESTY TIWF F AR, 2017
IR ¥ 15 a9 § 37k 37 & 83% T o U9 77%
e o1 e & T fote e i
TR SHTLUT GTHTTSTeR - TSI e &, TS Wramget
YT 3R aTIT ST YW 1 I Afgarsit
Ft e e F ifer 2.

v’ SEUT Wa9T ShT ST

T I ATl TRERT 3T ST Faam &l
0T ISH A H T&T AreIeT § ¥ Teh IAeht H0T
e fruifea s & fag sfioenfies et &
T ST ST ST A €. 5k IRUTHEET
T ST AT 3TfereR BT S ©.

TS ToTd 2016 H HRG B UfT 1,000 FIEHT T F0T
WAt o G@T 154 off. fora 29 St o foufa
Tl Sreferaenaii ot gl # T k! HH T
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3BT T AT g
m  SfeRT GaTeQTdT Uiee ohl GASIad ST
o TUH W I H VMG FioH &t TATear &l
@ T, GIfaT WEh! a TgeH o AU g
YaTCaTaTait ohT ST feha ST €. FTeiffen, syt
TGS TAT TRl SfhTT ohl STTehYh ST
.

o 3T UHR, dfeHT Haeerael & foau sgaR Hifsew
TIHTET 99 o WY-T1Y 38 Sga¥ FIITeT ye

T FY STTTHAT &,

m Sy fefet e e 33T
o TURENRT 3T aTT=niier el & T FoT-Frear
% AT § U o fere Srenfirent o1 3w foman
ST =fRT.

o STITUINTTRT ST ST o HTe Ueh 17 S2T-F1ART
T (S 49 3 3MTHR QITHTH! T STANT i),
ST MU I T o e wafer gRer surt o
T[T, FOT T T Tg o H&H i o T,

B ST YU TR Sl SEYIchAT
o 3 fefSeciiotor & orcmEr, <o # WEaT
TRAT 3T ST T HAT HT Folqd ha ot ot
TR ©.

B fadfeq SRt T oTH ISET

o AN it 3R BIT faa et Sy fasifea st 1
o Sfe & | I Soferl S agH % fag
ST ST Fehell ®.

m  geftor gt o forg Juaast i g <A

o JUTUTE! W9 % WIEAW § AN I T o
ST =1feT (Fuener gfswar § fou T ges &t
TfefcT ohieh), Ik $ITIE T ITehT A IR i
T T-TE G STANhAIS & Teh o feed ot oft
e T Hehell §.

o VR H, JuETHS! AT &1 H foww 7 ¥ ST
T GHAT ® T TS & F et of e T
fagaig g e ®

frremd

IRA ® foda quen™ & T%ad % fau T ageTar
ST BT =T forger Ao @ Hisger fefSiee wiewr,
AT B, A TR S AT S R AT oA e
T 7T Fepftent TR o1 SgraT f&aT S,

At Hiser arEs ¥ fgey & fau wate sue foe s €,
T fohs TaEYE # st & e faerra & ot bt a5
T G T

L SPEUS
T Yeereh (o)
T THYETe Telfaened

The Nexus of Data, Biology, and Technology in Yuval Noah Harari’s Thought

uval Noah Harari, in books like Homo Deus and 21 Lessons

for the 21st Century, introduces a powerful conceptual
framework: the nexus of data, biology, and technology. This
convergence, he argues, is reshaping the future of humanity
more profoundly than any past revolution. The fusion of
artificial intelligence, biotechnology, and big data is creating
tools that can not only process the external world but also
penetrate and manipulate human consciousness itself.

At the heart of this nexus is the idea that organisms are
algorithms, and life can be broken down into data flows.
This allows Al systems to analyze biometric and behavioral
data to predict — and even influence — human decisions. As
technology begins to “hack humans,” the boundary between
organic life and digital systems blurs, raising existential
questions about autonomy and identity.

Harari warns that this nexus can lead to digital dictatorships,
where governments or corporations wield unprecedented
control over individuals through surveillance technologies
and behavior-predicting algorithms. As Al grows in capability,
it risks creating a new class divide — not just economic, but

biological — between those who can afford cognitive and
genetic enhancements and those who cannot, giving rise to a
so-called “useless class.”

Another consequence is the rise of Dataism, a worldview that
sees the universe as a flow of data and values information
processing above human feelings or free will. This challenges
liberal humanism, which places individual rights and choices
at the center.

Harari calls for ethical reflection and global cooperation to
regulate these forces. Without it, the nexus may lead to a future
where freedom, equality, and even consciousness are redefined
or lost entirely.

Anand Charandas Ingale
Manager IT
Central Office, Mumbai
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T I U YU H TR W G Wit o W Tew st Sfiare s gu ot T ot qiel e, shruTeish (evTeh
TRIET. U SR W SHTauTeTeh f1aYTeh ST STeTerar § 213 gt HIfET qoIT SHiURe HEuT HIE ohT ATAIS famar T,

PROJECT
.'I 5 y L X K _ i » <) .I' ‘. ,;...r,o K

g agafls

J =g NG
TH 3TTUhT ST I U =T & eI & o 7 g I ST STy & &t § wferard IRY <At 0T 7 et o Stfrm # g

Y7 oo ATk e, Fefeish FHEerd, MeHeEE & W% Jo&d 4t U, T&T Teereh, ©9 4t i 3fen, Jeraeh Jeiereh ot i fohan
TR o1, 39 et ST # =ArTerht o ST, THA 3R 7o 977 qvit i€ o Tew, fagfaemer o womfa T o ggufiar =1, 39 wfas
H IS 1o 31T Sk Jare a1 fum & 37e™ qoheral & &9 § <@l S TeT &,
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“ STCATTHT YR’ SIS T Teh VT eTTelt ST &, forent
I2TT T 1 BT &7 § Wracis) S ¢ - S, aehie,
[ATTSTeR 3T ik ioen. 39 e ot e 2020 H gemest
off K 7S T TG off, T IR BRAT HETERT & S 97
T AT I T e foman. SreafTeizar o1 3ref Shaer
T rTTSTeR T X off e 31T foramg w1 awriar .

T AN T G BT T AT WY § - WA & g,
3T 1 JaT Shacl G S@ aTell a1, 3w WIehR LA arel
I T €. ST AR, Toheq ST AR & SATATTT 9
F T @R T

T o gareii st fagraar:

W fo T T a7 T . AT 65% SHEEAT 35 98 F
Foll B ®. JAT I H TR ST, YRGBT AA, TehHTeh]
T ST TR 2. 37 0T IR B T Share ST 7
Tehdl ©, deeh A e ot ST ot STIET T Gohel &

Jareil shi qfHeRT

1. ST 3R WTe ey & ureaq W
TR & WY 3fear, Te 37 sfean sy i 4
iy, faven, e, wead, Ta, wEieRor S & § e
WS <37 % AT TSI o T TR A1 1 §. T g
AT T 37 firamet &,

2. HIITSN AT TR | AR

3TTST % AT hac fehare I qoF ST T 7. F T
7 Saoviz S TC &5 § HeNd B 7 @ 7. O
Teheh! ShITTT STCHTHT 9 o Faior & fee ereda
T &

Far ot 37 faeuft sigq it 37eft ats T gaaRt Uit Semel

31X Yarait T meifHehar < @1 ], *‘dehet BR b
o TF 1 STIATHT JaT ST i TSGR 1 HSTd hT
WE.

. TefSreer fean o areren:

fefiea wiewid T gaT 37 9 €. = 9% ferer =1
fefSactientor 71, §-re =1 a1 fefStea e - gar o
3 fefSieet YR o ¢ S=Igal e Tgem ©.

. TUTSHET T SAATEeRdT ST

FHifag-19 & THT & garsil 7 579 Te T TA ot Jar
¥ et feer - 98 W of. 36 wE T ==
I, TETeReT SET, Afee R S St § of
Fiena e f @ 2.

. EYTeT HifSAT UT TSR

JaT TITe HEAT o AT § TS H STkl hell 1)
& TRt ST, T, AeRoT TET S qE

ENT - YXOOO00C0OOOCOOOCOOCOOCOOCOK




Hifeat ST gure:

TSR hT HHT:

37T oft TSt T & forfr ga SUSTIR 7. SRt ST
IR AT 3 WIS o1 agrar T B,

THIYTRT | ST

T T T TOTIRTYUT TehehT fOTeT ST HivTeIT Iuee

TR §. 7O o GenTe 31X Fisft & w1 are fiyerent oot
SHTAT B

T S AT S

FfTeTeR Jar faewil i 3R SHhfia & o 7. AT
T & TR, ST S Tl STTHT Y &, af
T 3T <M H § IAAEH S

TTehTT Sht Uget ST JaTSi ohl WTeh a1 &I 8

TUTHAT ShITTeT T FeTT (PMKVY)
W et gfean AT

3T FAe e
fefSrea sfean wrfswmw

T AT SR e g AT

ST Goft SIS T T et JaT 37O JT 1 Teh
e & Wt 2.

frrent:

Far fordt ot <91 o1 wfasr & Y, afcer 3WeRT ada ot
BT B, SMCATTHT WA o1 AT ot WIhT B, STl T
I 3T AT, e T AR 1 WIET AhT
ST TGN, F haw o faw T, Ifem THS S W
o foTq e, ST Toh-Teh 1 "Heh 3 §fear, "widem
e 3R "Arehel B wATohel’ S T ¥ SR, a9
IR T Hae SATATH T, Ffceh TETE a7 i T8 T

AT BT
“‘JaT GRad 3 a1geh &, ST AT YR 37
o 9 & s Aar 8.’
FUTS 3& qHOT

LECCNGNEEIRIILC])
AT e, T U

S

& ShT TSTeh &l Bl 91T,
I =T & 91,
79 199 T I Ao o,
ok U Sh1 ShII<l T hT 919
T STIAT TS THA, ST HL
fas= =51 =TT,

AT 9 fSTaepT 8= ©,
o Taafera =TT 89,
T =g W = Sl 9ok,
fSTrap 9re ¥ 9T 3T 9,

ST=rept =TT ® grar © O 99 19T
7T I & ST,

SIS shL TH [T vt SATHAT ...
STS 9= ® SISk,

® 99 STiaT o1 oS

T hT ST 39T
TarTer aT sedar & 5=
Tg=x |t TedE © A,

AT °h e 9 INaeT sh{a
ST =FY TH TS ShT SITHAT ... ..
e ufea fa= S ST fSTenT
ST § Ut o6 SUTEeh
ferTer 9T =T TS
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IET B. TE ST ¢RIeT, T el 3K WIS &
fow ufeg 2. 59 TIeT § A9 30 FReeT &1 g W T
TIE Tid € IYEI. Tl BT T ATHI 7 S FI0N AT
wife, Fovdr SR T AR ot T ST . 7 R oA ST
faeoarat ST enfifer AT=ranatl & SRoT Tdaeh! 3T whl &l
T ST TR T &
Y SOl AT WieT T SfET 1591 YTt § 8. g9 Afel &6
fmfoT 209 ST # AR F FERTST T 4e 7 HTam o,
SO HIAT HT ST HT AR T ST € AR & ST ST i
T T fear off. ol AT o7 SioaehTe ¥ Y THehR
foF3 STX IR AIGHT T GIHT AT SHhT STRTEAT HIA 7.
T ST & o P o TS 1 et e 7 ¥ o
T 3T 3o Sifhall & ST ot TSl T Ty foha.

TERTT FHT ST ST & TR TS sehT 3Th T7E
FFAFA | F &, 0N AT o6l G o 1S, 3Tk Weh! 7 59
Hfex AT FaToT foha, St 9He o 9T Tk Heeaqul efie e
EERIEIN

T T TR 5T Yo 3R MH . Fihe TTATR §
fafie 5 Afex &1 ARt W) TR Tarehreft ot T 7. JeT 5
Tret T T & AT T ot UM e i fafr gared @
Tferat ST T €. HIET o 7S St hRUT AT Bt e whe
HET T AT Gl 3TN fawne §, STl ot <9 & ol
T B ©. Ao ot e T oft GeT Torhreit S ferienet femam
AT B ST TSTRATHT TTT STl ol SchE SETEL0T &,

SV HIT WL Tt @A 7T ATt WieT & 9 F ot €. "ew
# TR 1ol 3K F9 The I8 §. The °% 95 A T

fe@ret 30 €. 57 @i 1 hTer’ HET S €. WA e o A
T HRUT AT o ST § ST IThT STATSHT BT A9 T Tet
H% wfr i s = O fe S g S T,
STt & forr fomelt amen 5 wifex o fafer fewalt # oo o €.
HfT  JET T ST T Y A S €. e g, A
37T 371 TS, <81 o ST et © . AT § foh A hiE o
TS T8 % S HT o, T ST FAIHTHAT T B R Wb
<1 T UM HTT ohT STTAR HIHT ST © A 3% TG 3fewiet
T HAT ST R,

ST AT & WTHT T [ ¢ AT O 97 3% emefiaig
T o fAC o § 3R IR T T f R €. it
il TR Y T ST Tt © R HTg Wil # went gua
T e TRt T FT e & foF 1 9T W Y o9 TR S,
HfeT § <51 ! fordll THR T T T ST 7T AT
ST ® AT URFST §7ehT GRET T 91 &1 TEd §. W e
foF ST fordt o2 1 IX § Tt gog &1 ST A 39 AR A
T 27 e T 8T M AT =feT.

T IRT o Tedt 5T ot et et facedt a1 5% T A

SHTOT AT WieT H qfere Fediy o S A9 STEeH B B,
TH TR §IRT WRhST T <1 e ST & 37T el il At
ST RTUAT Td ©. THeh ST, T 9 vl e ht St
3T TETYST o7 TS o Yy & fefar Smar 2. ot wefeeh
oft 59 HfeT it faferear 1 <@ & o 7=t o €

Hfex & frehe € vet oI a9 FaTg STt ©, FoTed 7t a8
YA B, FATT F TR qh & THT § SRTTeA bt GaT
TEIEA 3T TR i TRURe W Saeiel a7 3T e
o ST gea 7.
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oi srrE TSt T W S F e 3. 7 % 9
o I A T g7 TR STkt G o fo fevw 7w vy 39
e o TGS oI §. 0T HaT o 9ehi o forg I8 HfeT
e ufer defeerer @ o wdaeht o forg weh Trerer v e,
T AT H ST 25000 F ST T8 T G TE T AR $h
SHTROT Fefl TS faIha SHRT ST ST Tt et .

LU HTAT HET 7 Shere] UTfiieh Hecd TEaT § sfeeh T TSTE
T T TEHTa S /st 7 off uelier 2. Fet o amr T

A AMeATHS ST TEH I ¢ dfedh TR 3ferg 3
T3t Sht Tedrgat ¥ off of St €. 39 HfE w7 fwiar
3T efieh AT 3 TSI o Wewqut 31X 3t enfiies
Tl H Y Tk S R

SfieifeTeh Shaierd Reilale o Uet TG&T Haeeh ot S Uy & g el
- 3T&dl ok BT 3H UIUST ki Brainobrain International Abacus Wf=iTar
o afmEy ?I"U-ﬁ, WIZ National Spell Bee ufaefirar ﬁ'ﬂﬂ qAT aia quel fohs
AYTIA ST Thet HTATHTAT 8 e Hgel U g3iT. Y<eige Uiamr Mush Sewae
AFeT Y SRTHAT ShTaT 2.
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y aeTus FrE

< v af iiv
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27 e D T ed

el B

il

feieR 02.05.2025 ST MU whTuTeTeh R vTeR sit faden aTét UT Y STearerar o T2 SIcTehTT et o Shael UIE
ot O . T, facivret & o Qe U 3 U T9R TN, Shefaer & & 8519 Ui ot e urere, aaméf[:ﬁéa
& &9 U@ it WIEi R {67, Teieh YIaT oh HeTeeh HeWaereh Sit el U (91 U et et st sufeerta §
TS Bt A3ch ShT SIS Rl 4T, TH STEHT UT STV ShiduTeleh e ¥Teh TRIET oh shi-ahell W faeiier & &
it .0 .U, YOS PIRET o T3 UiRER ST yIuTs fema .
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2025 frtrﬁa?haﬁq%
gl

=

A fefea g1 #, onfifefima efasiw Foa w
TR (Fls) o o afqereicres ame o1 S SR 37 747
%, 2025 ¥ T A T, T ST & 1 T T faew
o ST TET €, el UTeeh JaT ¥ oehd ETHel ol Tg=, 0
foareRoT, Temer S <fifq-fmioT qek % e # shifd SR €.

Soht 31 forciia Teenstf & fawusTeé o * wigsr &1 qories
T T, afcw ag T Bt A S g ®. T @@
TH 910 W HfEd ¢ foF TeTE Y SR ogwa w1 stfere
FAfEI, GRfed, YW X ST 57 TET €, 3T 3T et
g & 39 & § o1 T9E ufedy SE o fiet gehd 7.

1. TSTE ERT HTerd STeu-Ud=eTS oy

2025 ®, TTEeh 3TTHA Tl T80 T ohadl [aehed el
ST 5 b 2.

TSNS 37 TRYReh THTH § YT 5g b € ST Weah! o
FARR, -3 3T, TreTet Hifgam Sataw 3iR Tl da
e Sfeg I ek T feTgeiooT s Yehal €. S99 e 7 e
TEh o ST T JATH T ebel €, dfedh 3% ST
o STk fereiver Seare, oft Wt 02 e feh T kel &,
U

o TR fdt WS W Wigw @ 9¢ @R,
T3S STUIRA WMt 39 IS Jae aa a1 &0
SHHITAST T GoiTa < Fehell &

o TTSlCT IR TYIIA ALY 319 hadd THA

doge A 3w shEar
Central Bank of india

2025 T ATUHTIT o {A-TRH SrETeet Ht TeeH
% o weft @i Aieew o1 SWIT & ® €, S &
- T TheT A © I Rt off ST @i i
TESH o &,

g@rwﬁa?h:

o foRfoeRe ST Wew T M FERR (S TR
g, HaTEe e i i) Rl sieh TO&m 3.

o fod-TrEH T foew: iy nfafafed | g otae
ST

o THETI/AcaeR ot Tg=m: $0e 31 fofeh &7 6 e

TTEehl ol TeId SHLAT.

3. fefSeer Fur wutrett 3t shfee frota § wang s
WIS F0T YUl ST hael shigd WX T v
et oft, forew ot smane! fai Fanewt ¥ afva et
oft,

TIE 3T dorfedeh 27 (S HeTge TN, e
FER, -0 3fqer™) T favamor i Sifew &
3fereR FaterdT § 3TTehferd oL TehdT ©.

AN
o IETdTE T TS WM T T ST T,
. T T A 3 S e

ATl & STATE T8l ¢ {g, dfeeh St faiia 9aie
HETRE

2. EETErEt UhTT S SET Haer o Teie sl yfieht

o TEET STOTHT o S+, TIME 37 §ferTT YT ot
T e I TR,

o fehiee oT H &Y 3t &,

4. ok SATEE H STEHHG ARt SR TS Gertferd e
T3 379 had %a-Ue (S @A giow) de difda
e §, dfcer SfepT o Seh-Ue Toted | off shifaent
TS o TET &,
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7@ U

STITlﬂ'E (Robotic Process Automation): T aTel
T S BT U, A TR ol Srrierd .
wfaeramft fagemur: faFafedt disme T o e
THIOT H ETaT.

A srgurer: RféT e eifee wfmamedt @t
ST,

TEY 7 HIel AN H eI el €, Sfeeh WG e Bt
GTeT off Tt 2.

. T3 3T TS WIEAH: SeliehtH shufaal & forg
¢ shifa
TS & WY TASS BE-9 o1 7l foia Jareii i
TelteRT 3T 377 TL-SfeT wiehied o Aresd § UTeeh!
T g TR R,
2025 H TR HUfFEr off wers-ameniia favemor

Y UTEeh! T §-Tieid, ATEehI-aAH, X faet e g
forft S IeH Y TE R,

wHEe:

ERRESEIENERAEI
TTEeh 1 Teh & WIThH T e Fad.
T ST EM.
. Tt a1 gt it wend ea
TS & AU ST & WI-F1 Jg off & ¢
T TN § ffehar, TRERTAT 3R Saraet o 1.

2025 § SfET Yot T 7o oY foe § S ¥ g @
2

& Ugel:

|

TaTE v S o T TR €, 9 W 7T wwaL
TR Aiel § qaiig o TesiT 3T QU
ST TIOIET ST GRET ST T,
frafia wer erame 1T geiter.
. aq afent W q3MTE Rt ftrent

S o FHaed AW T, edh THGT ST TR
et o off e @ @ &, Terg 5aw off Heg T @I R:

o TR frawl o1 qeaer.
o e Fafie w1 faeror.

° 3‘@:—1’1 (Environmental, Social, Governance) THITT
31T T,
TEY o TRTIfer 3T gt &9 F SwRer fofg
o Gohel &,

8. wfaer ent faem: SeRERT i e wamd
afger §, S-S TSTE T I e, Afaehar X
I 3T +ft Feeaqet & S

denl o foTq STTaven shaw:

o USTE ol @t FrRr.

o T QA 3 T ST
T3S ATSTH T SHM! 51T HeToh .

o TTEeh! I TRERTAT T AT

foeend: oTa W B WSITE Y STUATH ST

2025 T, SfeRT S faxia TR SUTE &1 O eHar
T AT, o 7 hael UEehi sl 8l FaTg Fa i,
Ffcer wferdf # off st WA, TTE 31 et fashey =Y,
ST T T <.

wfersT et dfenTT T3 - emenfia g, ST <Y 9t aag

IEMIE IS IEES
T Jaefeh
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o STMYfTeR sreferaTen &t g €. A T had TR ¥F &1

TR T €, Ifceh THIST S 97 HT A0k Il F oft
foepTa gaT €, 99-39 aferT ¢t (Banking Fraud)
1 e oft IS0 ¥ G €. A wrErafedt T wae e
IR T HRUT T ©, Tfeer TTeehl T G4 off &w
FIAl B, T H 39 YR T STTEehdl 70id AT
TR,

dfenT ramerst sm 2?
AferT LTETere! a8 T © fSTaw ohig oAfth oTaey a1

TEETST TXIRT § Sk AT TSR TTEohl o o hl TSI
Th1 S ITYTYT ST & . 390 dohTent =ITer, Tg=IT oht =T,
STt TEATAST, TS BfehT oT1fe alteh IMfHeT 8 &

SR efETeret & TE Weh
1. T®{ITT (Phishing)
g Teh TH dorier & FoTaH IEersT Tohell S0 o7

JIUTEIH o AR T TEh § IHA! SfehTT SRR
(S OTP, TEGE, TS oY) T hTclT &

Xyo f%NTU:!: (Malware) Sﬁ'{"cﬁ?ﬁ 3eH
TS HTGETST HEIT AT WA § T ST SfehT
TRy § ST =T ol &,

3. ohise/efae e wis
TS FATT AT TR T & ST Afh Bl o 7-8
FIA T

4. ﬁ:\qﬁ'ﬂT(Smishing)
e o1 THUATH o HTETH § Wil fofep 9ot ST &

ST S B UTR S IY U Aok AT 7, I STHHT
=R =T ST ®.

5. WIgaT LETerEt (Cyber Fraud)
T HIvT WA, R shied AT TH o AIeqH §
AT ST TET-FEeThT ST fear ST =,

6. AAiteh r@ETergt

Fofi-shft sfop pET ot freftarTa @ off wr@meet &t
STt §, S STTel! S&rast & %07 ST T

TGt AfeR T LETErEt o SRTTuT

1. TefStee wrear et shet
TTHOT &7 AT IS H TRt STHRRT i AT o
SHTIOT o ST ¥ HREaTSt o STiel 8§ % ST &

2. SrAfereR fasgma
I ¥ TTeen TRl o1 off Siatdt = dfeRT fedew € 39
®, S HTETeret o1 ShToT S &,

3. WIgaT I W shtaat

T IR ok AT AR FSTgd T ST ST e Tt
FI.

S DOCOCOOOOCOCOCOOOOOCOOCOCOOO s
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4. SNT&hATl chi ShUT
TTEh! oh! &1 IaT €I foh Shi- Et ST TTe T
® 3T ohie T .

dfen raTergt a gwfomy

1. 3NfSres Jera™
TTeehl 11T Aokl AT T Wt faitar &f greft €.

2. fasgma et gt
T fefStea feT § e o § 31 arufies adent
W Al S B

3. deh Rt BT UT AT
-9 TETHE! ol ok 3 Y sop ot gfassT et
%

4. ool AT Afchar
T 9 & =T T @ W A9 G 6 hAT et
FHiET T T o el Bt 7.

dferTr eirETergt ¥ aane o U
1. UTEahi oh foT garma:
S M ot ST, qTHEE A1 S SHeRT foRdt @
e 7 FR.
< do Wl off B W A W Ut AT

ST <TeT |,

% fomdt oft ST foer a1 U9 W foreter 7 Y.

< HrETEd I T I 3= TSTHTILE ohl ST

.

< SR TSR &% TEA <1-T0T A (2FA)
hT T Y.
& I @ o fEfad e W ST giey
Tfafafy w X S 1 giad HR.
2. Sl o forg gema:
% TG B TAI-TAT T SITES HH o Ay
AR T,

% HIZ LT T Tl 7T L.
< TF-SH % GEF S AT AEHER FeATIT AR

S YTETIS! i TRl W Aot § SHRATE Y.
3. TIhT sht YiHehAT:

% fefSea weRar sgm & fau omior &R T
TTSTEI0T SHTIShH.

% YTETIST WAl St INH AT TfehAr o faw
IENEER BB

Tgaqut AL Tget
o fefSee aregrar afyam

% WX Y RAféT Wdd (https://cybercrime.
gov.in/)

S YT ETEeR STY G %E (14C)
< AT fistd Soh ot Srarert ST THUATY a7erd qoTelt

freend

SR eTETE! T T g €, Wi 39 W oW 9
ST Hoha ¢ a7 TTee, 9% 3 Grer gt faant & &t
ST TTEeh! oh! Haeh S STHTEeh Te i SaTIehdl &, Tet
YRl ShT ST TehwIehT @I+ ST HTIT ST ERTT. TR hT ot
T Aol ¥ T&d A SR 3ie = YAfgq w2 e A

arefie 2 ey
CHRCRERED
ST ST ST Ue
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PP
YToAEE URAN it 3T T giigen e

it =fayeRTeT T, it arT =g o, it Tora s
ELRHIGLEY U 3NiTfcieh Uaeeh ELRHIGLEY 37 HEWG ek
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FRTUTHY kY TE U - Teh ATfeieh AT

Jedl & 987 I ST 15,000 96F I, SHa o TR F AR
frafor der w1 TS AT T FRAT St @l 8- ST,
fag & AHfe W Sfaere ST adq o7 gad 31fer Sfad,
. G § foRTe T T O ATl IRT | - AR,
fafys fawmaret, fafemanstt, ofafdnd & wrisr wenfya
T AT T 8- IO, YRS STHRTENT 1 37T I
IR ferdlt TR B @ ST ek 2, 1 9% B- aRIU.

Tt o AT T YT H g, q9 § & wieh firerd €
TARE ST T T W& off 31X STee &t e wiienT i, shrater
1 1 o o gt ot T e A S AR @ A
ST BT ST, T H H Ueh e Scgehar 37X Fe57 <7 o1 o,
TE I 7 e WIfer g T HA h1 off, Sfh T F
of i SR ST off off.

&7 1 : Tge g9iF - TR Ry A Uil st 3R

Y ST BT F T H T YAT 11:30 T Y & ¢ F TR
YA W 749 ffar, ofigwre, o &1 SHHEl & Jed-8d
3R SR STl T faam T BT WG g3f. WIH ¥ IR
e BT R T o S A S e
Y IMEHY 1 T 3T I TSt

HIT 1 3T S ATl T Fohk &, Aferd 8¢ A8 T F 7
FS U o - Hel 33 TR FHeTSI-STeral T GHH, Hel
it o GRI H G 1, e THIET AT HT GHM S FEl
T BT AT ST I ITRT SR, T 6eAT St G H Terd
B T T e SIS UWT % G SRy oy Frderdr awdt §.
T ST & fhR SR T ST A7 AT 3 Tl T TIRT H
R & T, HIGTH AT T el €, iifeh SR & g8
i & gehetict Tt ST ©, STl 3 7 o e Sht St
feom & =1fy “‘aferuT & SW’ Y ST TR §.

=gs AffEl, a7E b, BuF faamew, o8 €, | g,
AT fyraferT, Tt WY, 7eeR K sieg SEfafentt gt T

Hoga A 31w sBar
Central Bank of india
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FAHT W@ - SATEAT Rl TW HIA FTAT

I AT § Ao T o 31 8 Hecd © ST "}t . AR
1 HeSl- Gosil, STeell, THEL =1, T, T T TghT
AR T - G F ATTERONT 7. UL F 2: 30 I Toh
g 3T 4@ ot T T o W F AR W gEE ¥ w7
TO-Yesil ohT T foram TR STorslt off wrat. S7+ft T STt #
U o7 A1 A MEHerar SRR ) U 9 3o ¥ e b,
fSTer ST 7S T AIdT T off - W1 THT ST A W) o
T q TR

T T R

TR AT - ek e srgegfa

I 3 5 IS Y T STRA BT AT I &1 7T off, qwmeer
1T T B AT T ST HT AT I W O F
O 57 G T ok ST ST AT Sera €, T S i
ST, TGATE ST 0T SRt T I W STATERT HgTey & St
% 89 1T oY it W ASHT AR T I fea - gk
% <ol T GHIT o § TAMHROT o U1 < ST T, 3 3H
T THT T ST Jeaft 31X YTeRTYT o i<l Ueh It & AT &1

T HTEN, T o fafurger T FeRTeTa A ATelt R €,
3TTel STTET fTe ShY TG et TeRTIeT It Taell €.

ST TTE ST HAIT hT TIH
T # 37eT T STt T g, ST U 9% T § Sl W
74, I, i, T, Hohs, WY - T U Wy fees o
& 75t #Y g (gEe ARG’ & AW ¥ ufhg ® - et A,
Tt ST Hifee o1 G BT R,

I T e 1T o Y1 ST f=my it ot off 2. Shefi< ot amoft
TARG % T HM H 3T oft Torelt € - *Hreh! Fel q@ ae, F
TATRITEH...”’

fohT TR BT STeRT HT WHT WA 3K SR o STl T

SDOOCOOOOCOCOCOCCOOOOOOCOCOCOOON: s
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e 2 : mifera =t wmTelt

37T GaE 4:30 S YoIg W HIATSel T STeld aeT MK &
TGL foT Y AT o o T o oft. B o1y ehTelt et TiferAt
FT X T fordl. aRIOTE &t el 379 3 § T Sifaa
TIETeE &, el qordicrd Sit ot FaTg I, el G Fak bt
forraa, o FEl SIRGr FIfeAt i g1 A A FRIR. 37
TR % ST 5T A 33 TR I e, 3R g IR W
AT ST obl, fSTen! Sierener | Ueh @I 3799 o,

HTeT B 3T ShTTt farsrrer wfET - ey oY wefvam
g T 8:00 TSl § THTe X o T o A HIT e
HfET & G off, IR0 St AT ShTeh fagerer Hfex & <t
% T o7t . SRIOTE, T e eI S T, S
37 ¥ faferem oiv fafemea g4 gu e.

e G T HIAT TR & 1T ATt § SR T, HIei
T ST ST 70T Tt e are, S &7 § el S
IR BT TR, TET TRt e, HIe QI 7 W T W B AR
o I ohT STYAT T T9T € oY, 0 T o WfT 7T, $9o
e eI STHTUT T =R w7 ST HT T4 BT .

el fargrer AfeT shae Rl o fag 7=, afcs W39
Hfth % foTT Teeayut 7 ST 3TTeATe oh qeneT ¥ €. wiew aRaw
F gReN 9gd T off, Afeh FT 7 SMeAHe WRId gt
QUMY T TRt T ST ©. “fae o ey’ o <9l R T
T 7 Teh STsitel | T0fT § o 1. o WA § 37 foh o
HET ST © foh ohreht & 5eg oft Hrerere €t 2.

T off &, 3 Yohe Ao AT H T9i T o a1 7T &
TS ST T St gt o # feer foram.

3R GeT-Tael S aT- i 7 1 oft 9ga ofg €. 4
T AR & WX SRS 3T o S wEHT it Hed § Th
T e et € - BT o & whelr, 9 3 W ot geten
off. §7 o197 foIT P2 Tifear TEET 3K 9T 6 51 & STHE
37T AT AIUTHUTERT T oY 3T fehet IS,

TfuTeR iTeRt WIS - Sita 3T I oht W10

ST T Teh 3T T TN 3TR]f5 T TIereh . T
T VI THYT ©. T T o1ef © v e 9 oy 3vef
®, ‘I . RN T AR TITeRT ST, T Wy 9 ST STt
2, T Ut ST ® STET oY 7 oft S Bt g T S €
7 feramd Stereht et & - f&-Tra.

T F AT H T FT Gk g WA ST €. Whe
QT o STTHR FeT A qUATHTE g el €, Bed: SRt
A FETYART TST. T2 0T F 9 Yot & Fed § fo
ehTelt Sfeeh Jayfi § 37 ¥ WEReh o ®Y § T8T WA
TR ] FHeA0T FIATE

A PP X TeT AT ISHT 3G LT TA h WEGY foHAT
- Yo had 7T eI, afceh T SR T 4fHeT €. TR |
T T STAT TR ST, 3 TEST 91T F TR S 2. T &
9:30 ST T8 & 31 11:55 w1 #L MOt o1 o off. se & &
Y LIH F AT TA &

faeT aRH - Teh 4T SaT ARt

fo19 o 39 AR & TIMEHY W1, 3T} =1, WO UTERT =e,
TGS T1e Tfed ST & ST e ], P9 T wenar St
1T ¥ Y1 BT §, 1 I8 e B 37 WOTeRTUTeRT TE T Erell
?. T-9E FI-HETHT T T o foTw 77 31t € 31T v 7t
% FToRT T8 S &

IR fIET S HATE TR/ o7, F”l o SrgMal 4 AL
3TTCHT o1 Tk 8 g8 <f. I8 TR hadl SUi-a T e,
afcer Sfta T TTSEITET §. FET STHT Sito o T a7ef
- UINTRAT, HIE, AT, ¥fh, Fal, U9 3R g - 99 58
I A1 STl &,

ST | AR TUTeRT ST § WY W1 3K @ite Tat off, |1 77 Wit
ofT AT AT Th! - S T WD I T &, 3N F3 T
e = TET 8.

SHTTTT ohi AT BR fIT Uo TrermoT 9ot e, afeen steanfae
SIRYT o7, 3TN MY S e &l TR § 7egd il
TTET ®, T Toh 9 IR ST&T STET. F81 ! gal | ST qoulrg
® 3T Sfa wfts & T ST R,

ST TREe T 5, IE % AR § hEd o

SR 3faer ¥ oft arfier oA B WER @y g o
Ffererr e, fHerent & off wrelf 3tferer U= € o7 afe =
(e, TR 3T firerer) &1 T @y Tl S o I8 39

.41, Efaes s, foeet
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TEH(a fava: feg o & 1 -1 T gRehea
SFITIITE ], FIH % B o T, TAF A
QraEe!, T9-99, Ireet Io G | W & T T
SHTHT 1 ST € 7] ST Tl feoham ST 9 &6 Y €1, Wl

AT o feTT o TITd 9T STHTE 9T ShAT foha T 3Taveh
?. T% 3T AT I ST THR I T @I 9 =1e] @I &
FYH Tl B, 570 90 T R T F 1 R/ T 1]
W T FST ST SIS JehTq STHTT T BTl ©. 3761 ol afehTT

BT, ITH TART A7 TRt o= A1 TTeew, o7 off 37919 & 3T
T, T8 TRl I §. ST T4 ST HaG H A1y off v
Bl AOTFRIeh G & foIT ot ervwre STferdisiT bt Wifd ®.
T T SIS o ST & T w8 ST § 39t
TR AT o o foRet off srawm a1 anfrsees Seem
& YR i Shed T B el ohi ST Hohall. 7 T qeai T <
fehoTeRT 3T €, 3T 31 et fera- e oy e Wbt €
T Ueh GTHI(STeR A0 § TS 3§ 19+ grAttSeR Afa-fiars,
TSt ORI o fae 9 SifaehT 9a o fag 31ef &t
IR ST T TG 7. 37ef & Heed o ferdly off 7 &
EEIEHKIRIA

TG TSI T & 10 S T f T HAE 7 g
T HeRI § faewlt dof o werd ST i 9 = o1 &
freifire SR o, 3T SERIHIVT & T 3TTeh Tt # bt
I T T T €. ST Seht G S @t W WERT Aeht
¥ 3 O T AT BT AT ST a7 & PRt e ey
® YT § S T AT ST 3769 AT STHTE JT Sht ST
T T T R W T ST T SHT SAH A
foram <. o 7T I3 € o e foft e Siefereli wmafyr
SIS T Afereh SATST SAHT 1 Te TR 2. WO © o Taw
LT | ITeh! AT 3Teeh T AT FHH B,

S STAT ¥ A SATST X T STATE IT hcl © 9 3= Aferen
ST & T YR o T H 91T T €. A R FR A G
T 7 ehTer o TETe T ST 70T St STt €. ST
| €1 39 AT o TITT o1 shrer, 1, =t Brg, 3o Ao
S TeRToh! T T TSI o WS § STTer oht a1 3TH
ST o TN Y51 § G o A1 I 99d SErst | gH
T ST ST TSl © STk Trare ST ¢ ek =T o
Y TAR SRT HUT | FHAT T A § T A1 5 761 67 &
St €. 37 W ® fo A arafer STrst ot o ¥ a9 |
=T ST 3tfereR Ji A @y StfreR ST gEeR fani

YTt B R (S UhIST F Ui TH1ST CASA) Fal
T R,

S AT UTT 33T § foh oA WG T ST el T F &l
T BT Fehdl €2 T IS @ Sge AR § R e |
TH ¥ S form fordlt o oome & Yorifa o faer sTam?
STt T T 7Y © o o ok % h1saT A1 e # 43 fasig
T SR S € ST, 39 T &8 oo favm Tomifa
T B, forTa oot # SRR % SisTer ¥ w= & fog a2
FareTerdiatl ¥ T1ET Arehe, ShHITed!, HiTd| ATehe 37T Tee
TUIC I AR TG HT . Tafs wiudt Arehe & 37 ot He o
BR 58 © ety it S get fafreifse &1 e @ o g T
AT ST Hehal 98 3T 74T, Tes BRIE gRT ot Al 3§ el
ST T STTE |IHAT ST T o, 9 ot o1 faereh o =t
T I ek & STHT YA Bt FfeT ARTHT Sferch SHfed T
T S % TC-TC Tk g Ted 8.

TRl Rore o T oft St T AT X W@ i w
F P T A . IRAT 9 T H e W AT 7 37T T0h
feuifSie ot TR T &1 3Ted T M FHaaT o JE HT
e . 3T Sopt o W < € T I ©, T Srrsi
¥ STTIET gfg T T 9 T # swrenfe gfy. seifae
aef) BTt € H T T sohi o 3ifren ST I o forg Svo
T S H S 1 7. Sl gRT M- "1 A0 =1ef
T oI G GIeTehT STATE 1fet ohT AT ST ST b1 8. Td
H 'S ¥ Uoh & SHIe ot feRtur €, o o weAm e
. ST =T 7T BT 3TTYeh! I% Tg | Ueh Tehary STgfedn o forg
ST YRAaY o 39 faume STt 9 &t 31X T5K I3TehT al
Sfau! o T 949 o AR TRl &1 TSR 39 o T AR AT
&2 ST e Ueh TTERT Ut Hiage faH S 1 1 31 0k i
el T RIS 39 feTeTIeT STTaTel ot <hT AT o1 SHITITIT T T
2 forg Sk onefl 3T X T T ST U R . e e R
foreiier T & RO 5 a7 ol Sk | SIS & TaT 3169
TUE fohg oneft of Tt &1 & STUehT T T e S foterenT
ok @A el € F BIAT a1 BT SR @ fohe) 3% U 3Tl

S BT ST SHY ST Weit- i THe T T for G ot

STTHIT T 9 G & foF o w1 faena fafeem # vdft. &
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FIATEROT SR e o T€ hedl foh &H €.500/- § @i
A §. F. 300/ ST HIGH ST F. 200/~ Fherar
& Al el BART Wleh 7 ST S, €9 Ye-ford el §, @t
T faTfere ST GerdT ehd ©. THR SIG BT bt & o T |

MMAYTHAT € TF a7t T 3= & IS H SHT 3T et
T e &1 STETIGRATS o TR H qAThT 39 BIaI-Blat
e s I ST, TET I SeAeh] gAR Sk H el Tet
T AT, §Heh oL &9 qaUST & FHT 3fert #, fafva
HTHIRI, TEFERT o T |, e &7 H T afwEr,
FREH I AT IAMHAT o FTIIA SAME T SAHT 3% ook
T e o T rcefed AT g, 3o fae fomiy S1fam,
fRrfer o et ST T i1 fire, it @ Eier B i o
TEeT I FAT TRH T M 98 SHH QIS ShardT JTa s
T, AR 28 ot &FfOTeh AT o oA A1 A iy SRy & ATy
F 3T o T S F 1ot st b7 e Teera 2. BTelifen
T i Tarae g gy f9enrg 1 Hifd o wror 9o Wed
& o T BT Sk § SIS TR © fohq FeT <hTd hra Mt o
e 35T I A H TEHT 3TehMe €9 § fopar ST o
TSt 5 Fore AT Qe 2 TS o T A ST T et
ST T ST T T IS i # 9 HEER I &
Tereh g BT, a9 STevTend ¢ B9 92 G Fragrent
FT T FT STHT UG & AT ITeh! HH-HASTS T ST
#Y ¢ FTAfHT T § HH HH I HI HRIRT, AT I
TR TRl ¥ SAHT B9 T Heh o ot wra foh 3% wfafe
350 ¥ T 1000 TIT Tor fegTel & &9 H fiet S ©. 3o
T 372ET T IRER T AT HTH 6T T g a1 I8 TRT
g off ST 2. TTEOT FTET o B o ShivT, eiTel-agd Tl 4
T IUST, T, TYE STING & ST ST IaTST 4t BT ST
% forq oI 1 T Qe @It @iet o 719 9§ Geh I Al
®. 9 T S ST ST, SHERT AT Wifeten! o U farT
fordt =TT ST o o<k STRYd R aTaY o Shi 9T U AT B T
BTS2 . STAfeh ok ST 3% 39 I X AT ot feam ST kel
? Td GTH TS o W1 § 24 58 el o F-q1a & 7
TR T Gl ot STce & Tohet 7. Sk § Frafad e
Y Q@ s T F0T Gl mif ot 81 wehelt ©.

TR P @I ST IR v R a9 & & o1 TRAR
frafre w9 § Tfer fustard €. S TRERT &1 39 @ =t #
TS FANTAT HT Y TG h [T HedTied fomar ST gehe .
I TH-Te TGN 1 918 | TH 50 AT ol off 377 |1 S

CENTRALITE @

o € A1 T T Uh-Ueh UGN & @I K Tk 98 H I70H
31T 3YTHTT I F. 10000/~ T B Fehell § F IET HT
fent 5 § 15 ARG ek ot 37T ANTT WX TS ST, faeen o
SR ST S5 R S AT 77 T g S o o Wt
?. el 7 ot SAavIHAT § foF 3% 39 YHR ¥ WHGTET ST
for 778 TRT 9 g &9 ¥ 3 T 1 Savgenaret sy
Ja-dfat & = fore, TR STUar foRdt SHERT oF ITER
3TET HShT G GG o Ik &1 [ohTe i Grel 37T e,
T fafga wife =g T &9 99 aoh 3Teh Ie TR

TAR Tha U1 o SR H 3 Vst & Jeueh 5-10 TIC
% S99 AN EL. @A Gie doF § A ¥, 3T X H 0
TEIa ek Ifafafy & oy W AT ot famme™ ® @
TR 5 TTS I1e 39 TRT T 370 fow wer TuRkenrdt wiian
ofT. NI Tpell o ==t o W Weh ST 9T T T Tt
3T R e T 31Tt feremeff @rer A . fefg aoft et ot
T @Al & Ufd ST T . femedf ot off 8 ¥ e
T AT B fohg TG § 37 T ST 39T W T el
TIAT 2. Heet, H SfoeT S|t Su=fienera & g § s
S oft T T Giel ¥ a9 87 Sd 7. Yavdehar 8 Tk
T AT o BT T STHT TS THAT FT SRS
T 3TIA BT AR,

fTuifa S & IR T W 7 TaERE ¥ T TEvas
AITeTieraratl it A it ST =fET. Afe 3@ A @
R WX 9 AN foa ST 1 §eg o) fo e T
STATE T o< Fohdl & ST =72 Sral §, oot ®, fofem &
feaat, figt oY Toeren! & & YR 3 AT W TS o et HH
3T T e, iR feutfstad o Hreaw § Sie S, e,
TS wITeTeht, Afget SHTETRT § 2fTeh Trd SUR0T &t STl oft,
TE ST ot J: T IR €. T AT oF Tk HH AT
T T TIEAHT Teh S AT 3¢ ST I TETH St gfaremd
TR TS St T HRT & § T ST LT ST Fohell &
FE O 3R TTY 37eT AT STHIC T T ST Gehelt €. S
3T AR 7, faus €, 9 o g <k H e qedas 9
T T ST & T € ST Sk BT B TR e g 39
fooerar & SR A o7 WY ST Gad S far o, Fat
ek 3T TeTohT AT TR 31X Fe/@m Tee o Sl &
fRT 1 ST TR 371 IS 91 Afgoi™ o e S9Ny, e
F, e HTS safe T off ST § ST ST g &

THI TR TR AT 3Teft g ST AR IE ot T4 57 AR
H @A TEl TEdl €, BIe-BI FIHH T 9T sk H S,
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AT GAdH 9 SR T8 3 H @i o W T @
T T GaaT. T o ol off T BT ST HreF ST S At
3Tk <ITe] WAl & & H 3767 AN STAIG HT T ST Fehell &
WA STefoTawer e FHT € T T et 7et & SR
F off YR AR ST &Y §. THRT SR T b FfeTa

3T T T o YohTac ohel SATaT §. §AR et TETe Gearet
Hfer Tt €, 39 TEHT T I F T A ferar g
e Sfeyafte T feh T STATSH % WS WX ST Yehdl B. T8
T TG ShTAET S Rl @ o STeT et oht 3Tag # ot g
gfegfear Tet et Sidt foh seen feuifie wife & <@t firert
2. U HIaTgel Yo7 FeTar SOt 7 TE <0 9% ST O HHSIR
Taeh! i fm foafta &1 of, 9% @ U, a9 e o o 59
TSI ST ARGt ISTAT . férg St T 3ot gX-Suit ife 1
AT ® R 31T OISt o F Toft ST Aiege {9 7 T hae
3 frafd @ o1 fewr s 96 ® R 39 e # fafaa
TR T HYA H DT T TR & W & A AT ST
TRER / eqrE I et gueh § o @ o1 oy i ST R,

a1 ffY 9Ef W @A Tl € STet ¥ IE g2 off fR Afg ww
T H T AT SIS T o Y wI @ A, IR
eI T T T, T AR oy o ffga €, vt
. TSl | 7 faeI Ueh firereh o Teha © fohg aeiehrer
¥ 39 WHIT & Thel 89 § HIE TeE & T 2. T ufag
SelTehTH ShUT ST STad ISTETUT ©. T 3T | 31T 37T &H
el TSR TTUTRTSIT ST TOT T Y[-TTH ot ShTHT o F
37T B 39 foem # e aRy o Hife
‘g TireTenT WAT AT Wehd @ ST ST ot
SAfereRTIerch ShTET STHTST! ekt W
Teh dk Tk 9 Th @

T PRI (@, A 25 SleY Bt (S A 4 EHeE® A St Q. IR sl 9t U § 1o sEa A
TS Blel 469 BT RIS [ T




W@WWWW(BadLoan)aﬁm
T F S % 9GS o T H 4R Wt afRT
oMt % Seer@ i el TSR S §. Hifq fwtarst o
31T FATET T ST ERT 33T T TR FHeh o aeterd SenT

&7 ST e e R A

BTelifeh UfeeTiaes G T &IF ¥ T@ o IRA 9t & fag

el SAfrgarati & o o e e1eft off Weeier s gan B,

[T o I WA dehl o1 faehTa fehd werTe gam?

ugelt HIEt eht AfeRT(Smeesr & ad 1947 qeR)

o THTA Y TR h 3ATY H WM MGG oh FHRIT F
BT U WM bt T T g8, o F Siferehier
FI T €T Y AARE U@, W - e IURT
3 AR T SfepT ifafeat & THIHT & HROT
YD AT epT HHAT hIHAT GST.

TEL W it AR (1947-1967)

o YA SRl T GETEHT o G o1 Ty o, ST Hiffa
TE& H SAEEIeh IRaRt a1 9E! o T Galr S
AT Y AT T 3 FEeh uRkomy @y $iy &
3T 0T o YATE Y TG TS

et fet =t aferTT (1967-1991)

o TXHT 7 & U (@ 1969 3T o 1980) & 20 Iq@
frstt sent o THTFeRTT 3K ¥ 1972 H mreifiehar &en
T T YEI HT SAN T Sehi & o o Gaey
ThHEATIE T T e,

o ISUR Y ‘A ST § WG SR hT ST HeRHT AT
T GetT 37 AT YR H ST e aeh o Ak ),
H 07 JaTE o1 gfa T STIH TS T

<iteft fit et dferr o (1991-2014)

o TG A % SR ufaerdl Y& HA, S &
YR A 31 & sgT o fore fsft ek fageft Sopt

I T AT TR I Tfed g Aewqui U A
forz .
o 37 UREdHT H HEITRT T AT IIMT, faderyut WSt

I ] AT, FATHS AT o qref TR
T o1 USTER ST LT, HaATTH SHIaRe TTE STTE
% FHETaTT H ATARA I X ST Al H
STTIR ST STTHT T GG AT T <&l

A HiSS :

e T 2014 & 1€ ¥ ST &7 T JAM fafRA( SH-4,
MU 37 HISTEE) T YT & 3R ot quraer o
BT s e R T w S e e
SohT Ud oY ot Sent T MEEY ye fRaT €.

WITA AfeRTT STereert et aaur ferfa s 82

Ty :

o T ofdfid # WRAE FUICETST I W@ %07 (Bad
Loan) @ WX AT o7 WAT T U7 o, fSeeh
HRT T IREufEt § ghg g8 of. T9Y WeRt
WA AT do {9 ®9 § guifad gu, ST g
TTHIT 14.6% T Tg=F AT oI

o 3T AT HT TehTAA A & AT TWHR TR WA
fistd s 7 4R YOG ST & : NPAs &1 TR &9
¥ faffa & (Recognize NPAs Transparently),
THYE T Elw (Resolution and Recovery),
QrdsifTeh Skl HT J:GSA0T (Recapitalization of
PSBs) A ot witfefaent o & g8 (Reforms in

the financial ecosystem).

o YT Teh €16 ek GLehTT hi SHHASIT BTeTd ST T
®UT F TEl T g o aIG, R SfmT womedt T
2023 ¥ Ueh STeRaHa JEelld T 34 far 2.

AT T U Turer ¥ guw

o fom af 2013 ¥ R § S FT GFA T U
fIRERT 4.41% &1 7 ST A 2015 & 51e ¥ feam w1

ez + YXoo000000000000TOOTOO0COC



?. Gt &7 § H@st (PSBs) T &Y # Teh o IS
FT T 3TTehel I Y fora.

fifa gam i famiar egeme -

o f=a 8 af ¥ Y& fou T fafm gur Im w=wr
TR, ST SETRT A1 0T ST, Tgal TR 37T
TTENRTeRT ST 31T WX TS 7. WIESIeh &7 3 bl T
et fererr +ff NPA 1 &7 & # HeT9eh TaT.

TSTae fawia Wohdah :

o I WM Al TR FSHT HT | T, R %01 37
o foTu Suere ffedl o SR 9T AT ST ©. AR
ﬁﬁéaﬁrmmﬁwnhdrawal of Accommodation
T R T ST ST o AIS]E R ot T ZFH
JMEATIHAT ¥ T ¥ HH 20% A T haist

YT ST TET R
AR dfenTt & ok feT 31T ahl= it amen, Hise @72
ST S YH Fraer <ifaw
o O 3T SFarETeAT 3R GSft o o forg o T,

eI €7 § 59 WHR o el ¥ I3 F0T, TT &
o 3 flg=me o T fewiee &1 SifEw 91 i &

o ol I TR < S 2 fF T SFCAT- AT T F
TSTEhTNT 27 fariT STeher o STTH T ATafeh TS
e (Internal exposure limits) et =Y.

FIE AT 3T eI TeRETe SEw

o TS ¥ SEEAT X SISIR, S & YT ol WA deT shar
®, G THATSK (Retail exposures) & o Sifem
TG e B, Toft &t & 91 5T ST @I 31K 39 PE

T 39 SHFEH & Tohaoh ¢

e TIE-HdE FUT (Interconnected Lending) 3R Tt
VTGS WHMES! o HRUT fShice o TohTHeh B I ohi
YTIHT Tk TG T &,

o Hfxd SifEw FRET fevas €, 39 91d W §e 4 5T
Tt fafTme Gees T T et of Hohd.
T aoftepd fag & SMEs @t gttt :

o T &1 YA AT (re-globalization) 3T ¥-
TSI aGaTd Y & 729 Iari (SMEs) & fam

@ doge A 3w shEar
Central Bank of india
1911 3 "

Y Tt AR GHT (FTAs) 3T & Teearehiemadt
3 wicgw e E T

o I YaTE H Yo AT T &A1 | T §U ST bl
SMEs % faT Swifad SifEwt o1 Srarigdes e
T I 3 fom § GaRT A T SATAHAT &,

AT AT AT Ugyd :

o fEfSTactiontor 3 SRt ST ygfeat o qrer eeiiar
(Liabilities) ST <Y I TaT €, FoTHehT 319X T ST
WIS T T . 3= ohiee- fEuifoie STUIa TE aret bt

. A~
ST AT st § SR T TTHAT HAT TS Fohell &,

o UNH Sud ¥ TSI SEAld % T St i
3R Y kel T faoeh 1 STEvIehdr €, STl STheT
yftfefaet & s Qe qe fRHT STavae 2.

T Wl &2
o TfGEw wfafg KA 1991 7 YRa & o faesf St &
o1 sehi o BT o Heed ol Lok fehaT.

o TW WX ¥ INforaey ¥ AMer I amer fafme
Teenall gfed &2 HEAw TR & S INTHT 8 G 2.

o TTYEEI % TTEY, TEHN 7 U5 &1 FS PSBs o THhd
T fea ® SR fenTy faw 9% (DFI ) T §€ oo (Bad
Bank) SIET TR o1 O o o SU fU ©

fardifae dent o forg StravereRary

o Safer WA SferT SfEHIT HI AHAR W TEE
fopam T ®, fafay wewt iR SuRwdten f& fafve
STATAHATST HI [T HIA o (AT STT- 37T e

o I% faftTe 9% e, FN X MSMEs St fafere & &

TR afeRT :

o TSI HEET U I SIGH Fae BTG feral ST ehel € AT
ﬁﬁé?(Neobank)%W%ﬁﬁWWﬁ
3T T 3T AR T IHA R o1 agal i b1
e T & foTT 37 TRk BT STANT S T ST &,

‘CENTRAL" TO YOU SINCE 1911
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AftreR @t R Haferd i TG Heier UiSet ehl Sod a1 ©

o 3t T AR &% & Sohl % [THT T Bl HIAT o [T TIHN o [TopTdl 3T SFTrET=AT qRASHIST
A I TE R, T T Y 39 e Gy TR o Ry T FUT < S WA TG BT STRAT HLA
g 3T Sl gee YRIGT 3eT FIe § AR fwst % fau U7 fovrm o oTg®Y TaRer Siifed Arga(
fTSeRToT it ST ekl 39 SMATEA BT AN <ot €. Sk THIUTST SR YeIohioh) % GHI T fashTq ud

AferTr Heerralt ehl Sod AT i
o e B B F RO AR o Sy (TR
TS ST TR, Sohi o1 fafaer o1 udwiferar fasfaa SR & bt Sda TWhetar T et B 89 SR A4, e

T Gehel B Qe I SR, fofeTe 8 o fow Frameni o ST e § w9 T8 TR © SHe! Siteeared ud i arffgaanait
T AT =NET AR TRt oy T fewice Yaut  § fges o fou 9fere ueh Yok @ STUATT off 37eie Heeaqut

& fae & forT 3tk iR e ST =R, 2
HIURE FT-E AT fThTH Shi G AT :
o U Ui ATEfaeh STeforawen ¥ Uskh ST SR
TR T it o felt HIRURE divg SIS o faehrd forsta g arotarer
T TGTET < T YA 7, TNk ok~ higa AT e Hall T
Hied § T 3T FET ST T & shrafed, TR
(— e ¢ ' ( ( e L

*'

B Eabon
EDCAT

MMIT
2028 & F 2

Yol deh 3T SFEAT BT TAURT TIhvTH T 7are 2025 W
forem ot % feTw e Sres Ak ST YTEERTT UTWT g3

ez - YXoo000000000COCOO00000000C



26 SFERT, 2050 T 3T YR # T FI Th §o W Fag
off. WTEH TETRT BH oo 3199 1019 0T fea® T STed 7
¥ ol Thet % #eH ¥ U U T IS € R T o e
TR 1 agd YEM & T 9, i o 39 =8 feefi § 9 B
&, 579 T Gl ¥ X Fead &, HguT T TR IO 9 I §
foF STEA YR fe@rg <aT 3K & ¥ & 37ex & Ted 9. fo
F1 YRR TG o R IS ST ¥ efed-Tel 7R qRet §
T DR fom & Bt 3 w9 e foRar. g T ST e
TS T fora T ST e 31wt W a8 37e T He<rT.

T % fore TR ot et ohT e fofam T o Sifeh § e
TE T, T ST o g @ R o 3T e O S o EiE,
STHA 1 48X Y4 H TG goTl U S T Ihel o, T 99
T B T TF R/ & fF TR @R 9RaE i & 1 el 2
T BT T T A o AT THR ST  SI90T &, i
K ff 3 F M TN 5 W F YA, I TSR fea
M. T T 3T Y TSt Tl ST S I o [T STe-
3TeRT feemal # =t freer. & T Yool SW & o et # Al
TEIe & T T WA Teat AR Y 3 9% FEd g€ G 6 9w
T T T G § gl 7. R, TR ST Y o WIeg A1 37T
ST el off foF 93~ gt VS, U Waral & AT ST e,
3T T3 ATG, 3T foF TR et H U gl TS gl Sha o,
ST CCTV & & Tae Mt o1 i e & o Saar or & ofiv
T T 3TERT SR TR TR ST IR T T 3 I
e AT T ot o 7 A BT 0 . 3 Y6 T AR g S
3 U T ST I ST WA TR AT 0T, 1 7 3
AT T e a1t o TN SR oAieh| b oFaT iefers €2

9 GET g8 o 99 ST e o iRk #4739 e fo st
T TEY 37 ¥ 1 Itk €, Tihe 7 11T, G ST gfertat ot

efteh & S &2 1 ferehTg 3R S qwiian €. et =g 1 Her
T 31 YR T ST & ST 377k =g FRaT JIfer =
TTiaT &, T 3R Jo 181 R o T g O 3 el 7T
TAFUE? SN TR H e ST 7R JUg kel @ o2 7Y
1 919 § S - R G BT <@ 97 TE o 9 fo T o S
5 AT 3TRTY Sl TR Ta| 37T off?

3T T ST & {6 TTa T ohT Tl oty T4 © Wifeh 3% aree
T HT AT ST off S T qF O GO o . T R Y q@
e Y YT Tt U1 1 3= ol T T T 379 H 9§
. ST HETAT ST HEH HTAT BT S Wl 3 ISl & &Y
# ERETCH T AT A o T T AT T SR BT 31 <@
e STEHH AT T e &1 T 7. W HE Weg 71 § WY oM
3R G WITT 3R G T Y e IMifey Sy,

T A T A T WA T S ¥ I A e, 5 o/
3TYTT ek 7T JohT o 3R o1 T8 F3 THT” HT oh7 U o,
AR STHEE foF o7 a5 ST &1 b off, T T W i
oAl T ST JHUH TG o7 9% T o7 37 37 T T
e ek HTelt 3R T g & € TeTr o, TR i o e i
TR % g off, § IS T ST e F A S off R
3T U SIRER Hal asit 37X & ST ST JU § ST Y

TS T 56 2 37 off 2025 7 3 W UG oneft off 37U 37
% i Bt & 3 HT GAT B,

S DOOOOOOOOCOCOCCOOOOCOCOCOCOOON - s
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St gfgaar e ?

T TG (TSTE) T T A # S e A
Jfig T STHIU HH | T 1T €. g hel fawy i
3T T § i o T e TEet © . T vl §, UaTE
T o1 Tt AR ST @ ST AT okt o< e o S oyl
T Hoh.

31T o TohRATeR! QX H STet A o oowmet # 7o+t
FaTg 2 & T qEt e derrerst ot o9 pw wifha
3SR § foheront g 3T ARaqUl Se&rst # JamT
FT S M T, FS AN g ok TS TS hi
HRET TAT TOH ST A1 Tk T AT AT ST
o, T IAHAH HHI H TG ToTaIrst bl fae 37
T3 TSRS A Wt @ o1 e T . I o wHa H
aMfafwiyae gefasia (Tarms) o1 wamm fever, sfem
UTeeh GaT, AAST, STeIHamEe T T9eh arer g 91y

URET o TR o &5 § off 3@ ot el W1 R 3w
0T U TIME dorerisit & Eeferd shafal ot o 4o
T TS S IS 7. THERT Toh ISTET A FNT
AT fEATT | Ueh forq@e ahl Wi fomam ST &

T3S 7 faehTd AR &1 TET &, 3K 39% &g 3-8 3
Teriter et €, S fop wef @rf, g i o wrefaen
WTHT JGHT.

HTH GlgHeT il e AT ?

T3TE IS! AT H ST oh! AT THGH o e STgeht
SHTH SHIAT € ek WY WHE S ST Tohel hY Goh. TTH
TR AT, TR wraet T, sepe fawe ot €
AT St farfurst qeheich YNfAer €. F qeh-iich TaTe faw ot
T STET o SR IR ferwersoT, e 31X gfee fvia o
H Heg I .

A - YOO 0000000C
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i gigamT feraw Werr Y St @ ?
TS & J&A4: 3 YR & & it fof fferet &

1) HehIUT KW giguer:- I8 eTE fordt & &
few s forar ST 2. 9% U @ o oy R
AT B B, T8 HIA: HTH! 5S q ST B B
W: SHIAIS YediH-l, =eXll Wé‘ll"l’ﬂ%?qﬁ.

2) T R FhGHAT: - $H THR 1 T3S | 6, GIN,
TiTeh, Th1eT TGt A WTGTST T THE i &HaT gl
z.

3) GU HAT FuNT:- FHF JEAM H T TEFR, ST
THET-FATEA 37X 377 1A H T § S5l Heyia i
¥ qem .

Hm gigHwT R ¥ 397 & fore fma yenr su=t
22

Y T WA | Teriien! {IepTe o feTq 3ok JehT o TaTe fep
S T8 ®. T deheieh T SO | ff &9 9T g
Ted €. fh STt ak a1q H Jfgwmm JeifTeh! 1 STq
F e, A eg & F o Frsht ot gl S & T W 3 Fw
7Ty fohT T €. SR 78T W 0 §&F §9 T TS &7
ST R W g Shesr A b T 4 S & e
A

o T RN T FET oIS SR FEAT Rt
HAEE & |1 Aoy gmifeen eTfeeir” o fore
“fSeR i gfgrmr 20207 (RAISE 2020) M
Teh T S5 37eT HHS ST STTTSH fefa o,

o IHoh 3TATET, YRT WK 1 G T STHIEHT & T
(USIAI) T J¥RY AT €. THHT SEYT AT <M &
e Fm g & &7 # fa9 1T Henfient SNt
e ol T SR

o T 2020 H, YRA T fA&RT W g ‘T gfewar |
ek wiERT’ (GPAI) H STIfHE g7 ofT. SUH TfHet g
% WY B IR 59 fIady wrfiard T8 &1 See
Tew off 59 T o1, 39 GUE 1 329 HHW ggwe
TreNfiTeRT o wTerr § fSATeR aier ¥ AMg-shisd faem
I TTCHTTEd T T SHeh STANT ol ITaT <1 &,

o YR TTS Y Tk VT *“EfETT Toa hefiT U I
FHIRURYHA’ (IRCTC) fafHds” ¥ w& “‘omes foum”’
(ASKDISHA) 7T wedic o fqenma o €. 78 i
JfgET TEfTeRT T SR Uek Jaaiic €. 39 Seaie o
AT § 30 § S5 Gl I S el ATeeh areieht
37eaT foRgeRY 39 I U Hehell §. ek §RT I8 T
Y ST {9y ek 98 Seald 3T 3T & Uk o
T ST ST AT € 3T STohT FHEAT ohT FHTHT il €.

o XA WK T o= e “fean weré fwm’, Fhm
TG o &7 § G 9T SGAa: - $H FRcaTeh & TS
F FA a9 210,370 FUS (@ $1.25 faferrm) 7
fepam T R, FRT T G SRV WG T TR & &7 §
Afeh AIST ST 3T TS Teheiieh! T faeh i T 2.

o AT STEM T FhW gfgwR MR H SUR | 9RT
T GHTGATST o 90T oF STYR W 9% Wy fohar foh
I YR # HHW g deifert H e s ¥
TR feRar ST €, o B gfarwn St 2035
3 Tk ARt refawen & ame 1 fafere st =t
T T4 T | TES g g

o IU YA F YR W WY fofa o fof STer R § o7t
oft i gfgem Srenfent o foem it TR e
HISTE §, TR aaI  ShT3 fgr Srenfien! o fashra
& gfEeR1or ¥ 9 fae & vt 5 39 & wnfier 2.

o TTH 3T, Uk U | 37 & o off Ieerg fopam am
% foF afg wra & $im gfama sefre w1 g
I feRar ST ®, o 9 2035 qF B gigH
trenfient St wfafafeat’” v ot e gafg #
ST 39 HT ATEH < Hehell &

HAT FlFUAT T WA WIETST hT AT (STat
aﬁﬂTU‘F@'Wﬁ:):-

FIIT FAGATT S TR AT S GTH T SHHT T -TAR
3R oft =TT BT R TSTE ST 3T SH-HINY S WHT

5 DOOOOO0O00OOOCOCOOOOOOOCON - s



1911 3 s

Aoge A 311w sRBar

Central Bank of india
" “CENTRAL" TO YOU SINCE 19

T ST TN H AT 7 SYST BN A S5 & Hesrar
% T ST ITANT TN, 59 g fohdlt hrd ohT AT =med
& S o e for@T €1 o T Te B 3 Afe g °t st
ST HITUTT & ST ohT Teyeiara fyet o ST GCeral el &

FHIH RGATT T THT T & 39 MY JTH T G0
fegmait # thet TaT € 1% A1 ST o I & 31 Jar &7 =
TR & o TS o7 STANT HieT T e Tiferet BT TET €
S o 1@ ST fead € -

& TTEeh HaT ¥ G- (1) Frafid wm@Ef w1 wm=er
ek, AATTHer Ul ol TRt I TTEeh S Loy ohi TN
THAT H GUR HIh Teh JaT URGYT &I e TaT 2.
Tyt T, TR et ST (NLP) SR dfsfaee
Tt St dehiat & TEHTeT ¥, T3 et
o1 fafes Teuseq W efeer nfafwareie, 9w 3K
Thetad Tech TaT 37 H TeH S 2.

TS -TaTferd FETeHl ol 7 hadl ISaTS Sl FHIe
% o afcer SaT-Tafed Sagf® JeH & & foag o
YUY ST TET € ST [ ek ST T ST
?. JTSie T AT TeTt SITART Ok, TS Faamat &
31T TTEehT o WY S[S o aXich | Shifderil agara ol
TeT e, FoTad O, 31fuch F9Te SR AT Sreeia ot
37T firete €.

UTgeh AT HOTe # Al ST SUANT ¥ HEwqUl SUShTUT: -
1) TE-HefAq Seae,

2) THH T 3R HeTaeh,

3) TITE-GeIfad @-Hal ST,

4) USTE-GEIfe Sty ated,

5) Efad fesmfar fawm,

6) Hiehd UEeh e TS,

fereitar Vel & wanE @t SuENT : foxia SO, wens
o =1 3w frafr dfeT o, S§ fF @ 9,
-7 3T 3R HETeSt w1 gar o o o feRar S
T UITR-TeIfeld ageTel fEWT ekt 1 FRfad I
FAETA faxiia Toe JeM T €, fT99 3= 319 @l
FITCAATYGeh Jeferd o | Hee e €.

TR e i $a1 T R & o ueh wifwemed
TS % &Y H IW TR T, AR Tafosra @sng)
T Sherel Y& Wkl o TE § shifel o el §, dfeeh I8
TS T I TR L& e § e 3 wien
H R TARR .

TR G 3T HFH Jfgar o o T wgeget #
Y U 3HH TR T AT AT T T M 3R
3% U HT AT 8. TITE ardfors T & oSt A
¥ Ta7 o favermw O § wew g €, Sfey fe
31X HAER T U&= AT ¢ ST FohdT Tl ohT Tohel §
Tod §. TITTE - SR Te= Jonferat STarr= mfafafer
T TEE F e €, Sy gefad seret | @i
3T et Hfferar S &1 at ©. 3R ST, YEs
TeHTH JUTIfera (IPS) H WA AT T REH TR 75
&I TehHIhT o ST BT ¢, (o foeew ot geam
ITRT FHTTCAT H R T 2.

T glguT & W KT e S wuE H hifenTa
qeTTa: - for ot oSt TR g #, Woherm o fog sk
Y T & FEw Ul . et gureh H et Sufd 3
T T 31X YT H Hecuul NS ST €, WAfh P
T (TRTTE) 5 3 & whifd o o o daR 2.

i 7 g T AT B s B A Py

ST HyrguT uTRfEIfreRt o SRl AT ST firet TaT &:-

1) Sy i@y Jeaieh & fog gatgmfe faveror-
TTE TR T4 K TgHl &1 T8e & & foq
foeTTer AT % ST T faverur o § SchE €. FOT Far
3R T #, IURHAl FIeR Y Wfasamwi wT &
o0 75 &aT 3T §. qEiAIG fageoT w1 SuEn
Flon, fodia Ge SAfda SURehdisl ¥ I Sieq
T e TNk T Y 3Tkl T Gohel €. T8 7 helel
Froter o T SToRET T QTS A § At W
T I eI HTT ST FaReh IUTEH T AR A 7 off
T LA 8.

2) URETe oMa § Seor@did wHt oAT - IR
THEHTOT T H ST SATHT I T ST SR HARR
% R | AU dSit ¥ HRaTe AT STHBRT e i
T 9gH AR, it § IR o fau wetehar § gur

% WTFAT FIYT AT SRETeret YR :- doft F wifea
Bt fefsea gfmr #, ar geam ok Fim gfgmm

e 3T HOT SATCHT o SGTehT AT STl STl b
Ul ®9 § ST g7 ekl 7.
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4)

5)

O
0‘0

e TR ST SARTIa arded - Taig-geerd
T IR TN NG T farit TR o SRepaA At
o Y AT S o qlieh bl §ee W@ §. ¥ e
TS AT TR THI UBATS hT Falferd i Gt
Tohd €. T3S AR SUNehe TGS o SR T
TR, HIT ST S WA o Fsfieeor ey ot
LA AT &,

wRfieR fewice afamaa o fort seRr fagemr -
T3S TAEH faxit Hehed o okl ohl STedl T 8=
¥ AU SURFdl & FgER 1 favemor &1 | Aife
§ ' 0 & Yo, e shier o sy urifits
27 fagsll ot AR oter, Tt faew Svifad @Rt
/AT SYRSFATS & 3T TN BT R FA & e
Tor T o Wehdll St TES Y Hehd © . NRIHeh Te=
¥ @ T8 1 S e §, Sef ®uemn fefa
T Y el T A1 TS feehed Fe T Herd g

HY AT o AT TiAgier SFTa i - TR
fAfEa gaTTaT reisha TR SuReRdl i fada fefa
% ITEY T &1 Tohd &, WY AT (THUG) TITTE
T 3U-TE ®, ST TSNREH AN ar @ S e
A AT bt fIenfad i § Heeaqul yfHert fa
TRl 7. THUS HISel SARHIT ST Teitet YT Fiermd
T & U e 21 SR IURHd SHERR
forvarmuT ¥ Yohdt €. T7 STTReCrar AT et 7
foh SUTCeRd! 3797 SIRIET 1 T A i 3TTUeh FraT
TEd §, T <o 1 Sifeq %A g 2.

P g S ST SR et Y AR -
IR H 98 A1@ ¥ 3fereh WA €, I < T HAT 69
i €. FHW Jfewmm @) SR FASS FHrgfeT Sit
TENffeRaT 37 HeTsId STELe! ol OT Y I T Tl o

T foehTe T TeTet STHTT I Fehel ¢

T € H, AT T ot U USTE-gee agemt
T A fohar €. STl e 39 e o fon
FUFT I FTCHNT & Y IS fohar T 2. 39
T3S SITaie & Fer § 0T AT TCeh Shraisht 37T
IS o TR H ST okl 39 S2aE ohT ST gy
T HT Yohil. AE! T Al4Bharat T STE3TE AZ9
o eI T ST €, S HS 10 AT BT G Fehell
=, 3T IoTd & TaTel o THEHT T TS HT GehelT
?. WAl § S o ST ¥ e} fefsea e, e
% UL ITAH FHH, dgal w@reex, TS e,
hTeTeT foehTe, ST T TSt YRS ot Aot # 3
SenfTfeRat o7 yfiehT 9 T .

Treftor @it & sfata ferdta Qad:- weté ok Wl
AT (qee) ferefier e yarrstt w1 aT U Tfefeey
T A T TR =, 8 T &t o @t o o ot
TETeHT ek TEe ST AT A9TET g3 B, SSER0T & o,
TR i ohfed fewdl T8l BT faiid THIGR i 5@
T 7, WY aferd ot 3 <t T T 3tfereh g
<. ET LIS 3 THIR T e 371 &, ST A
ST & Yo S S & gferd S ST Bt
fITeToT e TTeeh! oh foreia TG ST STehei Y Hohel
T, TeTE-Iaie o gdeTel fgee faxiar & & ek
T HT AT & TTHT S B,

T grenfiferar «Emeet a Faer ¥ e faemaat
31X T T IaT T o foT faenet SaTde T et
fovemur &T endt 7. hfee o Sifem qeareT !
AT Shieh Y&H F0T faauT i Hfeham ol geraferd
T B FHT I ANTEH ©. TSTE-HeTferd Hiengat sfh
7 i e & fau STENTRd & SEd $IThY
T UTTHIT HIAT 7. T TEGT SR Jarsit & 7T w1
UIE Fohdl &, TET, TSTE-Fierd Jal-Heflgeh T Haer &

5 DOCOOOCOOOOOOOCOOOCOOOOOOOON 7 s



911 & s

Aoge A 311w sRBar

NTRAI

R/
0'0

Central Bank of india
" “CENTRAL" TO YOU SINCE 1911

e § SEetre o T8 &, S i meifHendrad, weent
o SIEH T & o1 &, 3T fowiar qredt ot o
SRET T Gohd &, 3T (1997 & afehen faehed oiar Gehd
%

wang 3 fort S wrfefea afdT @t i aer
WE ?:- aferm iR foita e s@m werd of fam g
TAIATee T 91 T A1 33 | Tag I T %,
T 31 dfepT | TaE 31K fam gar wferfeey &
ST ShY ST ShRT © Ik UTech ST Shi g1 ST
ok, I o T STIRfer ferar ST Tk, =T X
THUAZ 0T ST A T Wenfera fepar s e, faxia
RETETET T T ST Yo AT SGH Fare H o fea
ST Tk, 3 SURAT g8 HENTTIRAT Soht 3R faier Heemt
% AT o T T a5 W& 7, a9 9 sfye e,
AT S Teeh-hf5d T TR &

3TSTohe, T AU o [T Tl §8 ool ol ST
HETUT &1 T ], ST e Uk AUt gie §
T €, S F0m gfamm (Terg) oK a8 3o wfataes
% RIS TRl ®. S-Sy et weem
TTeeh STIVE I Tga a, TR ohl AT i
3T wferereieres aod SIfee e o1 T LT §, 3
R Tehien] hT TehIehTUT Teh - ifed &
TET §. JAReRTOT YaTd 379 ek o9 98 N T
GYITer TMeehl ohT STThTieT i Sht Teh TE TUHIT &,
3T ST o TSTTE ST o St e e o1 & T
WE.

TRTE o T W | HUETE skt gftent ¥ agea: -
TS STeT U TG o 95 & raerses € o 98t g
TG 35U F THRIHAS Tec] o 7. T gt Ferem et
T THYH B S-S TITE T T S, T8 TS
FrpfEt § W AT T ST of T FTEY STEEHATT
9 Fohel 7.

a. TR fereeTo: T3S S ARl bl WU Hehell &

ST AT I8 I o,

b. 3T TEEMAT: 3fud Wi & faar WM hr
Fertt T H HISTE BT Fepell ©.

c. I=T ANE: UaTE oy wnfiq e He § 31
T foT0 S5 STfreh HeTefuT ohY STTawehaT Bl .

BT STl ohT TIATE Sht o1 TITTel & STl I€ Hehell €,

STy sfireh gRiferar T &1 ol 7.

TSTE bl IO o ®Y § <G & o7, T 39
Y T 5L T o foU Tk YT & €9 H ST
FT THJ T, FW T AT TR IR TE F G
et & LT & a1 | BT, Ut frafea et o
TR, 37 AT 39 &A1 T S S5 & 9d ©
S TIRTeHeRaT, STTel=Tceh |I=r 37 STl o ohivTel
T STEvIHAT B &

a) WA-TSTE WEANT: TS eUT S aTet A bl
TSAT €, Safch HI TIATHGT 3 e
THTHT 1T HT ST HId 7.

b) ¢ TeRfiar: SIu-STY TTE foenfa g, =8 Menfiar
YO ST ST TR ST Afaehar S A
THITI T G SHise .

) STIHeH: I T TT HITA Frg T 77T HTH

T o qXIch § TSI i i STavIeHdl 8.

d) Tad forem: FRaR 9/ § M &1 78 aoieh! o
e 3T Te | Heg faert.

e) wfasT & foTw hivTer: aT, SIfHT 31X Taté & an
H HaT AEcegul &

A oY A o
f) FEAT TR F FAGT: T HIVA G@GHT, AP

Ferdt & eI H wfereref a9 @ g ©.

TS e AT Y AT ;- 3T, fr g1y ofiX
TSR 9 deF AR e § 7T 1 @ik @i, 5
T T QA ST ol QUi Hfeeentid 9w 3. e
yFR faga e &t @ T 3fed TR W M-I
e ot e Tt oft, TITE. Teheiin ot @, T ST
faferer fet & S=ger i fewm ¥ Tere & geht 7.
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FE Serarg TRedT ¥ g vHT U, e o & §
e ST TE AT Wisit % foar off 7 TEf o Fmor
EEGEES

78 & 7 3@ © o foFw TE U.aTE. TRt wEalt &t
TeTaR Sg , SATEETaeh ScTeshdl sgi §, %01 GuRT
H FUT G S T T st F T ehel o T Tl o
H TETIh R,

TQr g € foF o 2030 d% T8 oAl afgeh
SrefeTaRe T AT 14% TG AT AT 15 faferm
TTeR T 31feeh T IMTe <7 & 9er B

I TR

- aw‘-j I

=N ¥ 3

TRy - enfEfwRfe Sefasiy foma &¢ <vrent § == &
%% ¥ T T oo faug €. a9 59 o 3 R’
TR 1 AT THT-Fo T farem-famel o Ted €. o7t
i Teheieh o T § ST ¥ a5 W €. famey @ i
3 3T AT o AR G- QR e a3 o T
&7 & STTYfIh qehIh ohT YRYT SYANT Rl <77 T@T ] T
STRITIERTUT, ITELIShRUT ST YHSTARROT o STeT et o1 iy
T ST BT €, T 5O RS % e o off 5 fea R,
TSTeRT FETe Shd o Tl et 1T e W 1T Tl &,

STET aqTiTen SR TRTIeT S eI o STehTeh oy i &,
FE 3 9% off A € o 9o 3T TR ST TR weA
T B B, Hifch 3ehT S WYIHI § o s, s @
B ol o et & 39 o) foresor 7Y foa e, < & A
FIaT o ol BTiehTieh B Wehdl ©. U8 W 37k S&Ter & T8l
T AR T ST T Tegfere i o SArarvarehel B,
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1) Article of CSU Global: How Does Artificial
Intelligence Work? Dated 09/08/2021 https://
csuglobal.edu/blog/how-does-Al-actually-work

2) Article of Patrick ] Kiger dated 07/11/2023 https://
science.howstuffworks.com/artificial-intelligence.
htm
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3) Article of Drishti IAS dated 26/05/2023 https://
www.drishtiias.com /hindi/to-thepoints/paper3/
artificial-intelligence-23

4) Article of Dr, Krishna Kumar Mishra, Prof, BHU,
Varanasi, Dated June 2018

5) Essay on Artificial Intelligence Class 9 pdf download
https://edurev.in/t/217525/Essay-on-Artificial-
Intelligence

6) Article of Byjus https://byjus.com/ias-hindi/
artificial-intelligence-in-hindi

7) Article on Artificial Intelligence from NICE https://
www.nice.com/glossary/artificial-intelligence-
used-in-customer-service

8) Article of  Adviters  https://adviters.com/
ciberseguridad/artificial-intelligence-and-
cybersecurity/

9) Article of Conduent https://insights.conduent.com/
conduent-blog/revolutionizing-loan-servicing-and-
collections-with-artificial-intelligence

10) Post from Amar Ujala dated 27/03/2024 Gaon
Junction https://www.gaonjunction.com/gaon-
post/drishtikon/rural-technology-why-are-
artificial-intelligence-and-cloud-important-for-
villages

11) Article of Motivitylabs https://motivitylabs.com/
how-Al-and-big-data-analytics-are-transforming-
banking/

12) Article of Linkedin https://www-linkedin-com.
translate.goog/pulse/artificial-intelligence-its-role-
transforming-job-market-uvesh-ahmad-4c1mc?

13) Article from Sanskriti IAS https://www.sanskritiias.
com/hindi/current-affAlrs/future-of-artificial-
intelligence

14) Article from Drishti the vision https://www.
drishtiias.com/hindi/loksabha-rajyasabha-

discussions/artificial-intelligence
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Path Benders .The Mlssmn the Leader, and'AItruls

“Service to others is the rent you pay for your room here on earth.” - Muhammad Ali

In a world racing toward goals, true leaders pause to
ask: “For whom am I building this path?” Leadership
is not merely about targets or promotions; it is about
carrying a mission that uplifts others and transforms
society. Such leaders become path benders—they do
not merely follow the road but reshape it to serve a
larger purpose.

When leaders align their mission with the needs of their
community, their journey becomes an act of service, not
just ambition. In this alignment of mission, leadership,
and altruism lies the heartbeat of true transformation,
where leadership becomes less about personal glory
and more about collective elevation.

Seemingly Simple Acts with Immense Societal
Impact

“Act as if what you do makes a difference. It does.” -
William James

True leadership often begins with small, consistent
actions that ripple out to transform communities:

e The Tree Planter: Jadav Payeng, the “Forest Man
of India,” turned a barren sandbar in Assam into
a lush 1,360-acre forest by quietly planting trees
over decades.

e The Free Tap Repairer: A retired plumber in Pune
repairs leaking taps in homes and schools, refusing
payment, conserving thousands of litres of water.

e The Teacher Under the Bridge: Rajesh Kumar
Sharma in Delhi transformed space under a metro
bridge into a classroom, offering free education to
underprivileged children.

e Walking Library: In rural Kerala, a man cycles
to distant villages with books, sparking dreams
in children who otherwise have no access to
stories.

These small acts, rooted in service, carry immense
societal impact, reminding us that purposeful
leadership is not about position but about action.

Leadership: Becoming a Path Bender

“The best way to find yourself is to lose yourself in the
service of others.” — Mahatma Gandhi

Leadership is often mistaken for authority, but true
leaders are those who align their mission with the
needs of society and act consistently to uplift others.
They take what is within their reach and transform it
into avenues for others to walk with dignity and hope.

Path benders like Payeng, the Pune plumber, and Sharma
did not wait for resources or titles. Their quiet, consistent
service—planting tree by tree, repairing tap by tap,
educating child by child—became ripples of change.

They prove that a mission is not a statement on a wall;
it is a living commitment reflected in daily choices. This
commitment bends paths, not through force, but through
the quiet power of purposeful action rooted in service.

Altruism: The Heart of Mission-Led Leadership

“Great leaders don’t set out to be a leader, they set out to
make a difference.” - Lisa Haisha

At the heart of mission-led leadership lies altruism—a
steady commitment to serve without seeking personal
gain. Altruistic leaders see themselves as stewards of
time and talent, using every action to heal, build, and
inspire.

They understand that leadership is not about shining
alone but lighting lamps in others’ lives, creating a
constellation of hope wherever they go.

These acts need not be grand. The small, sincere
actions of altruistic leaders—repairing taps, planting
trees, teaching children—become the heartbeat of
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leadership, uplifting communities while preserving
the planet.

Mission-Led Leadership in Banking

In the banking sector; mission-led leadership can transform
entire communities. A Branch Manager in a rural area
can go beyond deposits and loans, nurturing financial
discipline that strengthens families across generations.

They can:

e Educate people on the power of savings and
financial literacy

e Promote community living through symbiotic
economies

e Liaise with local bodies to fund irrigation,
sanitation, and healthcare initiatives

e Support artisans to revive crafts while creating
livelihoods

e Foster community fairs and melas, building local
economies

Opportunities to serve are everywhere. It takes only a
conversation or a small initiative to start change. Once
people feel supported, they rise to these causes with
surprising enthusiasm.

For Regional and Zonal Heads, the canvas is even larger.
By guiding branches to prioritise customer service and
community well-being, they foster trust, leading to
natural business growth without aggressive chasing.
Great customer service rooted in altruism inevitably
brings great business.

@ Aogor d'w aiTs SRar
Central Bank of india

1911 & o forg HEo “CENTRAL" TOYOU SINCE 1911

Altruistic leadership is not about waiting for the “right
time” to serve but making every moment an opportunity
to serve, transforming mission into a legacy that
nurtures society long after we are gone.

A Call to Young Path Benders

“No act of kindness, no matter how small, is ever wasted.”
- Aesop

To young and aspiring Branch Managers:

Your role is not just a position; it is an opportunity
to transform lives. Each account opened, each loan
sanctioned, and each conversation with customers can
plant seeds of dignity and financial security in your
community.

Start small if you must, but start today. Speak to
customers about savings, encourage financial discipline,
and liaise with local leaders to identify community
projects. Empower your team to see service not as an
extra task but as the heart of your mission.

Remember, true leadership lies not in how much power
you wield but in how many lives you uplift through that
power. Step forward with courage and compassion.
Become a path bender whose mission-led leadership
leaves a legacy felt for generations.

Thulsi S. Rao
Chief Manager
Cent Neo, Central Office

Altruism (Service for

others)
Intellectual
(Achievements,
Career)
Spiritual (Soul
Well-being)
AL 4

SO s




Aoger d'w 31w s
entral Bank o

i Fa-afit g Fritan
scho by e T S Cotio o oo o Pkt o O g
_ﬂhh_u_ju-muim* el

SN sEles Mo S0 I ¥ AHIY Fartee wi o
L T PR L #1777 ey e gty medern

Dl iVom o Bl 1f r Madiram

B9 erdimuisy Brr L




ﬁwﬁauﬁﬁaﬁrm 3T T Tl oh “BS
TS’ e T 76 © S ok 1ot el A ST e
& o g 39 R T TN FT AR FA . T® 0 7
A IR STTSHI T T €, qfch i SR e &
gfer STET T T off G I 2. 3 feg o H g s
HT Y off HHT ST €. TYHT A JA: R, IRES,
I YT o TAT &3, IS o TRIE AT &5 3 W & 37T
fedi % guicem™ o T AT ST €. 39 F€ 4 e i
3T TEpTd o1 feeam o Tt 7. -4 7% 76 forem 1
T T AT T 3T ToT Hied [ WA H 3 SR
T R, ST 1 Ae R FaTH AR SR o faguft
ST W 51 & YA 3 guieetTd o Grel HaT ST 2.

Trforem ¥few g B8 vd At fag staeitenT

B3 ST T Heed 7 hefet ¥1fieh &, afcer T T, 3TRe, 3
R  off Tel W ok TSI 53N €. I8 o & & S T
ST R - U =7 WE § 37X TG hifcich HeM H, T i Wre
% TS T Ted A B, Hifdeh E h ST T et
T & 1S TAT ST ATl 39 IR o€ od &1 g e 3T
HEwqUT T A1 Yot 1 WSt S BT €. e Yot U
YS! 1 T F TG ST S SHT0T SHERT T ‘B3 7’ TSI R,
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Afeeh hTet ¥ Tl § ST 38 Fod AT 3 T ufer gt
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o T TG T 3T TG0T e o ST STATEAT T o ST
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ot 3 IS T S0 ®, SRl il IF T ST A % WA R
TN S § AR S G ST o G e 5 ke o,

T3 TS T IFH F(eTT qga & ek MR TFfa Tt §
ST G ®. WTEI ShTel H T YT, TTEAT 31X AT ot
TS HHT T 7. € US Ot WTepfaes dwl o U STeTyTe
T 7, afcer 3OH Shfad s 1 &A= ot feRar S @ o
T STaETT ST FeRa T ek 4T 471 © 37 39 57
e § gE Y Sfrew, T, S gl i T Bl S .
TS TS TeF U1 ek 0 7, o fawTe ST, W ok
forarell BT 3T & WTeH o ST €. B3 0 § FHIS % &

it & T U |1 fHeTeht U ST id §. 39 H9H
Tl AT HeTe 3T GTaT T G 30 ©. TUH ST o
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R T ST TR ST 1 HSt 3R et <1aet arelt THeh
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, WRI ST Yl T hY THTE HIT ©, ST =3l T G
THE.

TS TS # G T STRTEHT o Wrears § G o Ui e=aTe ok
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RIGHT TO
INFORMATION (RTI)
ACT: A PILLAR OF
TRANSPARENCY
IN THE BANKING
INDUSTRY

he Right to Information (RTI) Act, 2005, marks a

significant step toward promoting transparency,
accountability, and participative governance in India.
The banking industry, being the backbone of the
economy, plays a crucial role in fostering trust among
its stakeholders. The RTI Act ensures that citizens can
access pertinent information about public authorities,
including public banks, thus
transparency and accountability.

sector reinforcing

Significance of RTI in the Banking Industry

Banks are not merely financial institutions; they are
custodians of public trustand money. Public sector banks,
as public authorities under the RTI Act, are mandated
to disclose information unless explicitly exempted. The
RTI Act empowers stakeholders, including customers,
employees, and the general public, to seek information
that can:

e Enhance Customer Confidence: By providing access
to information on interest rates, loan policies, and
service charges, banks can help customers make
informed decisions.

e Ensure Accountability: Public scrutiny via RTI
ensures that banking practices align with ethical and
legal standards.

e  Curb Corruption: Transparency in operations, such
asloan approvals and non-performing assets (NPAs),
deters malpractices and ensures accountability.

Exemptions in Providing Information under RTI

While the RTI Act promotes transparency, it also
acknowledges the need to safeguard sensitive
information. Certain exemptions, as per Section 8 of
the Act, are particularly relevant to the banking sector
because they allow them to protect sensitive information
like customer details, trade secrets and internal working
which are crucial for maintaining trust and ensuring the

smooth functioning of the banking sector:

1.

National Security and Sovereignty (Section 8(1)
(2)): Information that could impact the security or
economic interests of the state is exempted from
disclosure. For instance, sharing details about
foreign exchange reserves could influence economic
stability.

Commercial Confidence  (Section  8(1)(d)):
Information related to trade secrets, intellectual
property, or commercial confidence is exempted if
disclosure could harm the competitive position of a
third party. For example, details of strategic business
decisions are often protected.

Fiduciary =~ Relationship (Section 8(1)(e)):
Information held by the bank in a fiduciary capacity,
such as customeraccountdetails, cannotbe disclosed
unless overriding public interest demands it. Banks
have a duty to act in the best interest of their clients.
Disclosing this information could breach that trust
and harm the banking relationship.

Endanger the life or personal safety (section 8(1)
(g)): Information, the disclosure of which would
endanger the life or physical safety of any person
or identify the source of information or assistance
given in confidence for law enforcement or security
purposes.

Pending Investigations  (Section  8(1)(h)):
Information that could impede ongoing
investigations or prosecutions is exempted. For
instance, details of fraud investigations may not be
disclosed until the conclusion of the inquiry.

Privacy of Individuals (Section 8(1)(j)): Personal
information unrelated to public activity or interest
is exempted. For instance, the account balance of
an individual cannot be disclosed without their
consent.
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Importance of Transparency in the Banking
Industry

Transparency is indispensable in the banking sector for
multiple reasons:

1. Building Trust: Transparent banking operations
reassure customers that their money is secure and
institutions are acting in their best interest.

2. Encouraging Accountability: Public scrutiny of
bank practices, such as loan disbursements and
recovery efforts, ensures adherence to ethical and
legal standards.

3. Reducing NPAs: Access to information about
defaulters and recovery efforts discourages wilful
defaults and promotes responsible borrowing.

4. Promoting Financial Literacy: Transparency about
products and policies empowers customers to
make informed financial decisions.

5. Strengthening Governance: Transparency fosters
better regulatory compliance and reduces
corruption.

Case Studies and Judgements on RTI in Banking
The judiciary has played a pivotal role in shaping the
application of the RTI Act in the banking sector. Some
landmark judgments highlight its importance:

1. Reserve Bank of India vs. Jayantilal N. Mistry
(2015)

The Supreme Court ruled that the Reserve Bank of
India (RBI) cannotdeny information under the guise
of fiduciary relationship. The court emphasized
that the RBI's role is to regulate the banking sector
in the public’s interest, making it accountable for
disclosing information such as inspection reports
of banks. This judgment reinforced the principle
that public interest overrides fiduciary claims
when transparency is at stake.

2. Rakesh Kumar Gupta vs. Public Information
Officer, SBI (2021)

In this case, the appellant sought information
about a loan defaulter. The Central Information
Commission (CIC) upheld the bank's refusal
to disclose the information under Section 8(1)
(d) and 8(1)(j), citing commercial confidence
and individual privacy. This case highlighted the
balance between transparency and protecting
sensitive information.
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3. Girish Ramchandra Deshpande vs. Central
Information Commission (2012)

Thisjudgmentclarified thatinformation concerning
personal matters, such as asset declarations,
disclosure of salary, performance and service
records of bank employees, is exempt unless larger
public interest justifies disclosure. This protects
employee privacy while ensuring accountability
where needed.

4. Bhaskaran vs. P10, Canara Bank (2020)

In this case, the CIC directed Canara Bank to
disclose details of loans sanctioned to a particular
entity, emphasizing that the public has a right
to know about significant loans and defaults
impacting public money. This judgment reaffirmed
the importance of transparency in loan-related
disclosures.

Balancing Transparency and Confidentiality

The banking sector must strike a delicate balance
between transparency and confidentiality. While the
RTI Act mandates disclosure of information, banks
must ensure that exemptions are judiciously applied to
protect sensitive data. Training and awareness among
bank employees about RTI provisions can help achieve
this balance.

Conclusion

The RTI Act is a powerful tool for promoting
transparency and accountability in the banking industry.
By empowering citizens to seek information, it reinforces
public trust and ensures that banks operate responsibly.
However, the exemptions under the Act underscore the
need to protect sensitive information critical to national
security, commercial interests, and individual privacy.

The judiciary’s proactive role in interpreting RTI
provisions has further strengthened transparency
norms, making the banking industry more accountable.
As custodians of public trust, banks must embrace
transparency as a core value, ensuring that their
practices align with the principles of good governance
and public interest.

Prakasha Walia
Manager- Law
Customer Care Dept.




Aoger A 311w sBar

Central Ban|

k of India

“CENTRAL" TO YOU SINCE 1911

aree Wi

T TS A & 2
TA Y JE1 ok
g 1 T FATE U .

R AT
3T =it e

SN & T agd gHT AT e
Foeht ATRYT T3 A58 T6E 7
AT TR AT TLHAT
ST ST
Y T W ek od W oATar e .

o anfeet
ST gooht goeh! a@ &
g ot Tgent Bt WY W &

ToTeh ¥ At @
Tg T §
forer & offee 7ok S &
et @ S wr
A . .

TRYT IH aLET

T AT
@t aTHAT St R Rt
Tt 8,
Tt off wet U uter
HU T AAE .

JH IR
qr gl ST SR
3T e T fge e
AT AT St ok dter
T hT 3T STEaTuT

T <G UG .

JH ITEAT
qeer AT TS AT IS
TGl ok feeti § 918
YT & e

TR HIUT
yitd Tt o
TER wie et
REEKEA]
feam =
oI T T

IR W G
TG | &
JATSA Shl ITTIE
T Sh1 IS 3T
3o wlte 9IE .

H v
het ar

Ires e Rt yreema ey . . L 1)

Frapst ey

AT 10T U, w7 fe@man
STEHT AW SRl 7T W
ST T[T e foha .

KIC TSR]
I fom g,
FBE W

TE UTAT & TR .

AT & Wierar forg

TSITehd oh 91T .

THER oehT atddr

i)

T gag oh Ugell
&L U ot FamTr .

T atieh

EEREIRIGERCH

CENTRALITE @**0#4*00#0#000000004}040000*}0*




V/EV/IED G Nl \ 7 P uw..

mﬁmmﬁmmmma&m‘?‘

S i / /A A NN\

L A e



N | g d's 3ils g
@ Central Bank of Indio Cenll e-TIade

gforn 3 & sht eror A5t

SEND MONEY W@®RLDWIDE

Make your life easier through us
\

At Central Bank of India, we make
‘Global Money transfer simple.
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‘Whether you're managing business
transactions or meeting

personal commitments, our fast and
secure Forex remittance

service ensures that Global Money
reaches your home quickly.
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* Global transfers with * Experience fast and easy
loecal convenience transactions on the go
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Enjoy an exclusive customer portal designed to ¢
enhance your convenience and delight '

Followuson: § X » (@ in www.centralbankofindia.co.in | Toll free no.: 1800 3030



